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HEALTH EMERGENCY

COVID-19: BANS WILL
HIT FAMILIES HARD

The funeral industry’s moved swiftly to
respond to the Covid-19 pandemic,
to ensure companies and their staff
and families are kept as safe as
possible and that the industry could
continue to function and care for the
families they serve.
But no one was prepared for funerals
and tangi to be banned.
Initially, there was confusion. Firstly,
the Health Ministry said there could
be gatherings, but that changed the
day before the lockdown, and was
further updated in the following days.
The Government directive, as at
March 31, includes:
	
and tangi must not be
• Funerals
undertaken during Alert Level
4. This applies to all deceased
persons, regardless of when
and where they died, or the
cause of death. It includes
gatherings at burials, cremations,
memorial services, funeral wakes,
processions or receptions and
social gatherings.
• Funeral
	
directors are encouraged
to carry out burials and
cremations as quickly as
possible. However, this is not
always possible and options may
include:
o holding
	
the funeral or tangi
after the restrictions ease
o holding
	
a memorial service
later, when restrictions on
gatherings are lifted.

Embalming
Embalming as soon as possible is the
current recommendation. The risk of
COVID-19 from this procedure is low.

Viewing
The Ministry says: “Only family and
whanau who have been in the same
isolation bubble as the deceased are
allowed to go to the funeral home to
view the body.
“People in a separate isolation
bubble cannot go either with the
deceased (and their family or
whanau) or separately.
“Viewing of bodies must only take
place in a registered funeral home.
“The number of people who will
be able to view the body will be
negotiated with the funeral director
and will depend on the size of the
funeral home.
"Funeral homes must at all times also
work within the physical distancing
protocols as outlined by the Ministry
of Health. The funeral home must
ascertain the size of any one
‘bubble’ participating in a viewing
and if required may have to split the
‘bubble’ to accommodate physical
distancing in relation to the size of
their funeral home facilities.
"A funeral director or member of the
funeral home staff must be present
at all times, subject to physical
distancing rules, while viewings are in
progress. All funeral home premises
must be sanitised after a viewing has
taken place. The deceased may not
be transported from the funeral home
for viewing purposes at any time.

"Religious rituals for the care of the
body are allowed, but these must
be carried out in the presence of an
embalmer who will give direction
on the correct personal protective
equipment requirements. Activities
such as kissing, washing or touching
the body must not occur before,
during or after the viewing.
"Funeral homes must keep a register
of everyone entering the funeral
home for viewing or religious / cultural
rituals. This register must include:
• day and time of viewing
• full names of all viewing
• physical
	
address of the bubble
viewing
• email addresses
• mobile phone numbers
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Other developments

John Schipper of Davis Funerals has
written guidance on the transfer of
suspected Covid-19 cases and this
is available on the FDANZ website.

If families break these rules
the funeral director should
contact the Police.

"If families break these rules the funeral
director should contact the Police.
"Viewing for the purpose of coronial
identification is still permitted during
Alert Level 4.

Burials
"Family and whanau who have been
in the same isolation bubble as the
deceased will be allowed to go to
the cemetery for the burial. They
must have their own transport within
their isolation bubble (ie nobody from
another bubble can drive them or
attend the burial)."

Ongoing discussions

FDANZ says it will continue
discussions with the
Government on these
issues but the industry is
bound by the directives.

FDANZ says it will continue discussions
with the Government on these issues
but the industry is bound by the
directives.
President Gary Taylor said the move
to restrict viewings and burials “has
a huge implication for families going
forward”.

“The very act of gathering together
and providing support to each other
is really important to a family's mental
wellbeing, as they process what has
happened to them.
"As much as we are absolutely
behind the Government's restrictions
and we understand what they are for,
it does mean that families are going
to suffer."
Mr Taylor said the restrictions could
mean people die alone, and are
buried or cremated without the
presence of wider family and friends.

The joint graduation of WelTec
embalming and funeral directing
students, the celebration dinner,
and the Take the Time to Talk
Campaign have all been
postponed indefinitely.

"The word ‘sad’ doesn't adequately
express the awful situation that would
be, for that individual and those
people that would have been part of
acknowledging their life.
“That is so important to us as human
beings, to be able to grieve correctly
and properly ... we are going to have
a lot of families in the future who have
unresolved issues around the death of
their loved one."
Funeral services could cope with a
"sizeable" increase in the number
of deaths, if that were to happen
because of the spread of Covid-19.
"But there would come a point where
we would require some government
intervention around storage, and
government intervention around
burials and cremations - relaxing
some of the rules around the
cremation process and have
immediate access to burial plots in
cemeteries at short notice."

Business continuity
FDANZ has advised members
to consider their own business
continuity plans and processes
to manage in the changing
environment, and issued
guidance in this regard (available
in the members’ section of the
FDANZ website).

NOTE: These directives were
current at the time of publication
(31 March). The Government is
regularly updating its advice and
guidelines. For the latest, go to
the FDANZ website: fdanz.co.nz
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COVID-19

IT’S TIME TO THINK ABOUT YOU

In this special article written for Funeralcare, Tricia Hendry gives essential pointers on intentionally protecting
your own personal and professional health and wellbeing during the COVID-19 crisis
Take time to process your thoughts

In this unprecedented time, as you
find ways to support the wellbeing
of those closest to you, your other
staff team members, your funeral
director network, and your bereaved
families, you must also pay attention
to prioritising your own self-care.
This is both a professional and
personal imperative. You have a
vital role to play. You will be wanting
to give it your best. Even in normal
circumstances your role can get
stressful at times, but this situation
makes for even higher stress levels.
With public and private funeral
gatherings not possible in Level 4
lockdown, your bereaved families
will be expressing great distress about
this restriction and looking to you for
solutions. While you are a professional,
you are also human.
What will you do to intentionally
protect your own personal and
professional health and wellbeing
during the COVID-19 crisis?

When your family, whanau,
friends, community, and
perhaps some of your staff
team are in isolation, and
as you continue to work
on as an ‘essential worker’,
remember every day that
THIS WILL BE TEMPORARY.
It will pass.

You will confront a wide range of
emotional responses to this pandemic
in both your professional and personal
worlds. The disruption the COVID-19
virus has caused naturally creates
fear, frustration and grief. Remind
yourself of what is most important.
Focus on the part you can play, how
you will best support people when a
death happens and a funeral is not
possible, and how you can help stop
the virus spreading any further. Give
yourself some thinking space to adjust
to the many changes.

What’s worked for you before?
More than ever, it is important to
be very aware of your physical and
emotional wellbeing and to do things
that protect them. Think about positive
things you’ve done before to cope
during hard times. What’s worked best
for you? Put those things into action
again. What hasn’t worked? Avoid
those things.

Take care of your body and
physical health - don’t neglect
the basics
•	Good overall health will make you
more resilient to illness and better
able to cope with high stress. Every
day eat healthy meals, drink plenty
of water, exercise, and get plenty
of rest and sleep. Avoid using
alcohol, tobacco, or other drugs as
a stress management tactic. You
need a clear head and must avoid
compromising your health and
professional standards.
•	Practice personal health and
safety practices with particular
care, especially hand washing and
keeping two metres distance from
others, even bereaved families
you are serving. The greatest risk
of transmission to a funeral industry
worker is likely to be through face-toface contact with family, whanau
and friends of the deceased.

•	To date there is no evidence of
an increased risk of transmission
of the COVID-19 virus to funeral
industry workers who handle the
bodies of those suspected of
having, or confirmed to have, died
from COVID-19. Follow standard
infection control and occupational
health and safety guidelines at all
times. Refer to FDANZ and the New
Zealand Embalmers Association
(NZEA) COVID-19 updates, for
example, about required personal
protective equipment (PPE) and
recommendations about cultural
and religious practices families may
wish to complete.
•	If you have any health concerns
don’t hesitate to contact your
doctor, or call Healthline: 0800 611
116 for general health issues, or for
COVID-19 concerns 0800 358 5453
(Both 24/7).

Take care of your emotional health
•	Pace yourself as much as you can.
This allows your brain to have time
to process things as you go along.
Taking breaks is a mental health
must. It improves your focus.
•	Allow yourself to express and release
strong thoughts and emotions as
you need to, in your own way. Don’t
just pile them into an “emotional
backpack” to be carried into the
next day, or to the next call you get
from a family or colleague, or home
to spill out on those closest to you.
Clearing them out regularly enables
you to do your role effectively.
•	Consider using such tools as
mindfulness, gratitude, meditation,
visualisation, deep breathing,
cultural practices or prayer to
keep as emotionally in balance as
possible. There are many different
apps available for these that you
could try out. For example, Calm.
•	What things lift your spirit? Do these
if you possibly can.
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•	Use your sense of humour and
laugh often. It helps decrease stress
levels and relieves tension.

slow, deep breaths for about two
minutes. Stretch. Look out the window.
Leave your phone behind for a bit, in
another room. Walk away from your
desk or PC. Make a hot drink or a
snack. Step outside for some fresh air.
Do things that will change your focus
for several minutes at a time.

•	Maintain compassionate and
realistic expectations for yourself
and honour your limitations. You
can only do what you can do.

Throughout this surreal
COVID-19 scenario,
we all want to remain
psychologically,
emotionally and physically
resilient. To do that, we
need to recognise that
self-care is where our
professional best efforts
must begin.

Throughout this surreal COVID-19
scenario, we all want to remain
psychologically, emotionally and
physically resilient. To do that, we need
to recognise that self-care is where our
professional best efforts must begin.

Connect with others regularly
Talk with, or message, or facetime
others regularly. Enjoy some good
times together, even if it’s just through
phoning, messaging, email, social
media, Skype or a video chat. Share
concerns and how you are feeling
with a trusted colleague, friend or
family member. Do what you can to
maintain healthy, positive relationships.

Stay informed

Keep up, or even extend, your support
system on both a personal and
professional level by maximising the
technology options available.

Keep your home routines going
as much as possible
It might now be a whole new routine,
but even simple routines help us
feel more in control of things. If
you’re working from home, make a
separate working space so you still
have somewhere to take a break in
and unwind. Anchor yourself each
day by doing ‘normal stuff’ as much
as you can.

Take breaks regularly
Take pockets of time to unwind
throughout the day. Try taking some

Poor information can make for
confusion and anxiety, which
negatively affects wellbeing. Get
information from official sources
only. Keep an eye on the MOH and
NZ Govt Covid-19 websites as they
provide accurate information that
can assist you as you make decisions
in your work. There are some other
helpful links to know about also.
•	Dedicated COVID-19 NZ
government website:
www.covid19.govt.nz
•	If you’re not sure what
assistance may be available,
don’t know who to contact for
help or if would just like more
information, you can also call
the free government helpline
on 0800 779 997 (8am–1am, 7
days a week).
•	NZ Ministry of Health Guidelines
(MOH ) www.health.govt.nz
•	A multi-agency government
email has been set for people
in self isolation, which is
nhccselfisolation@health.govt.
nz. Through this email address
members of the public can
seek information from Health,
Immigration, and Police. Priority
will be given to messages
from confirmed cases and the
contacts of confirmed cases.
•	For information about
government financial assistance,
call 0800 779 997 between 8am
to 1am, 7 days a week or visit
www.workandincome.govt.nz/
eligibility/emergencies/2020/
coronavirus.html.
•	If you think you have symptoms
of COVID-19, call your GP
before you visit, or call
Healthline on 0800 358 5453
(24/7).
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Use FDANZ’s support and guidance
The FDANZ team will inform you of
any new requirements affecting your
work or your bereaved families and
whanau. Watch out for their updates
and read them well. It’s been a fast
changing time, as you know, but
they are supporting funeral directors
to deal with whatever this COVID-19
crisis presents. For example, providing
information about what you can
and can’t do as an essential worker,
and about what bereaved families’
options are. For example, because no
funerals are allowed at Level 4, and
only those who share a ‘bubble’ can
view the deceased or attend a burial
to say personal farewells, there are
some logistics to work out. Use their
guidance.

Limit your exposure to news reports
Keep informed, yes, but take breaks
from watching, reading, or listening to
too many news stories. It can increase
anxiety and distress if you give too
much focus on this. Look to get some
balance. Perhaps you could check in
just twice a day.

If community deaths increase due
to COVID-19

Seek support when you need it –
don’t hesitate

Your professionalism and bestpractice guidelines will help to direct
your actions, and you will know the
importance of connecting with others
for practical and emotional support.
Back yourself. Your contribution to
supporting your community will be
invaluable and will make a genuine
and positive difference to many.

If distress and high anxiety begins
to affect your daily life and work,
make the wise choice to seek some
extra support. If you need to talk
confidentially, you can call the 1737
line 24/7 to speak to a counsellor. Or
talk to a trusted colleague, friend or
family member.

If you become extremely tired
Prioritise getting at least some sleep
and rest and eating regularly. Be
mindful of not driving when exhausted.
It’s dangerous.

For more self-care ideas and
resources, including for parents, take
look at the Mental Health Foundation’s
tips at www.mentalhealth.org.nz/
get-help/covid-19 or at Anxiety New
Zealand’s resources at www.anxiety.
org.nz/support-us

Kia Kaha
We can’t ignore that we are all
human and living through this
uncertain and threatening time
with similar thoughts, feelings and
stresses as everyone else. Don’t
push yourself harder than you
need to go. Go one day at a
time. Invest in self-care, because
only then can you be ready for
whatever your work will bring next.
FDANZ members are standing with
you. You are not alone.
He waka eke noa – we’re all in
this together.
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EDITORIAL

INDUSTRY TRAINING:
FINALLY A WAY FORWARD

By John Schipper, Chair, Funeral Service Training Trust

As I reflect on what has happened
over the past eight months, I see
an industry that seemingly has a lot
more questions than answers about
itself. The landscape is changing
whether we like it or not, and I for one
haven’t liked what I’ve seen from
certain stakeholders. It seems to me
that unnecessary anxiety has been
created among members, and quite
mischievously at that.

As you read this editorial we had
hoped to have just celebrated the
graduation of the embalming and
funeral directing classes of 2019 –
the final two programmes in funeral
services to have been offered at
WelTec.
Unfortunately, the understandable
concern around the rapidly evolving
situation with the Covid-19 coronavirus
saw WelTec make the prudent
decision on 16 March to cancel
all their graduation ceremonies
scheduled for March and April.
This, of course, included the
graduation ceremony scheduled
for 19 March at which the funeral
directing and embalming graduates
would have been recognised. In a
message to students, WelTec stressed
they were not cancelling – just
postponing, and still want to hold a
graduation for all their students at a
future date.
As a consequence, FSTT regretfully
made the call to also postpone our
industry awards and dinner. We had
already had some withdrawals due
to people’s concern around the
Covid-19 situation. Details and costs
of a replacement industry event
will be advised when the situation is
clarified, and once WelTec notifies a
date for their deferred ceremony.
This was just the latest hiccup in a
year that has been nothing if not
tumultuous!

FSTT has been under considerable
pressure since WelTec announced
early last year they were withdrawing
from delivering the NZQA-approved
programmes of study from their
portfolio with effect from 2020. Hot on
the heels of that announcement, the
Government said it was overhauling
the polytechnic sector and Industry
Training Organisations (ITOs) in a
comprehensive and wide-ranging
Reform of Vocational Education
(known as RoVE).
FSTT also undertook an early review
of the programmes as a result of
concerns that had been raised over
the past two years.

A perfect storm
This has been a massive undertaking
and a ‘perfect storm’ that has
required FSTT trustees to deal with a
number of separate issues that were
in tandem with each other.
The unique position trustees found
ourselves in begged the question,
“Have we done anything wrong?”
On reflection the answer is an
unequivocal “No.”
We have found ourselves in a position
not of our making, with change
forced upon us on many fronts.
May I say that my fellow-trustees, Dr
Julia Hennessy, Michael Wolffram,
Tony Garing, John Duncan, Kay Paku
and our secretary, Fiona Gillespie,
have proven to be invaluable. Our
workload has increased 10-fold, with

much additional correspondence
and many extra “online” and faceto-face meetings required. We’re not
complaining, but it’s appropriate to
point out we are all unpaid volunteers
who value the industry we serve,
and especially our hard-won industry
qualifications.
New Zealand remains unique in
the world with its Level 5 diploma
qualifications in both embalming and
funeral directing registered on the
NZQA framework and offered through
the state tertiary-education sector.

Industry support sought
At a meeting on 25 November last
year, FSTT sought industry support to be
the voice of industry as consultations
with NZQA and TEC gathered pace in
conjunction with the RoVE review. All
were in agreement, though the FDANZ
President and CEO did want to consult
with their Board before providing
an answer, which came just before
Christmas. Initially limited to 30 March
this year – i.e. until the new legislation,
the Education (Vocational Education
and Training) Amendment Bill, is
enacted as law on 1 April – FDANZ
have since given us their full backing.
At the November meeting, it was
debated whether the changes
implied by RoVE were going to be too
difficult for our industry to surmount.
FSTT was concerned FDANZ might
want to move away from the current
Level 5 diploma qualifications to
in-house education, something akin
to the approach of the Celebrants
Association of New Zealand (CANZ).

Alarming implications
The implications of such a move are
alarming on so many levels.
In-house training for an industryrecognised qualification could undo
40 years of hard work to gain NZQAapproved diploma level qualifications,
and potentially lead to the demise of
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the embalming qualification. Smaller
numbers of embalming students alone
would likely make the programme
financially unviable for any tertiary
institution to continue to offer on
its own, without the support of an
associated funeral directing course.
Many may not be aware, but the
Tertiary Education Commission (TEC)
funds tertiary institutions at almost
twice the dollar amount per student
in addition to course fees currently
paid by students or their employers.
Loss of such financial backing would
be devastating. Embalming training
could well revert to the bad old days
of a senior staff member showing
new employees the basics. That’s not
an image we want for an industry
that aims to be professional and is
deservedly currently held in high
regard by the community.
Thankfully, from my perspective,
a senior member of CANZ at the
November meeting said emphatically
we should be holding onto the
qualifications we have, adding they
don’t sit the CANZ courses because
they’re not recognised by NZQA,
which this person clearly valued.
FDANZ has assured FSTT they will
not be looking to deliver the NZQA
Level-5 Diploma in Funeral Directing
and Embalming.
I travelled the country attending the
FDANZ District AGM’s in August last
year (and enjoyed meeting you all),
to keep members informed of what
was happening and to outline our
timeframes, from which we have not
deviated.

‘Very shabby’ parting of the ways
So what has happened since
then? FSTT had its final Advisory
Board meeting with WelTec also
in November. Sadly, WelTec again
sent a representative we had never
met before, who clearly had limited
background knowledge of the
events of the past year or more. There
was no report from WelTec, no final
debrief, and even their representative
acknowledged the parting of the
ways was, sadly, very shabby.
FSTT has been represented at the
monthly TEC/ITO meetings working

towards the establishment of the
Workforce Development Councils
(WDCs) that are to replace ITOs.
These meetings are ongoing, and
TEC announced at a meeting on 31
January this process will be extended
out to 2023.
The other 11 ITOs are huge in
comparison to FSTT. We have a
part-time secretary, all trustees
are volunteers, and we receive no
government funding. By comparison,
the Primary ITO, to give just one
example, has 140 staff, 22,000 students,
and an annual operating budget of
$30 million. The other 10 are similar
in size, so you can see the transition
process will take quite some time.

Marginalised by our setup
After that meeting, the TEC
spokeswoman mentioned very
casually to me that “of course FSTT
would not become a Transitional ITO”
along with the other 11 ITOs because
we don’t have staff, students, assets,
leases etc to transition.
It seems we are being marginalised
by our setup and because we have
been funded by industry for industry.
This is despite us having sought and
gained re-recognition as the funeral
service ITO only last year (a regular
five-year cycle), and once again
being lauded as the model ITO.
As a consequence of this, we wrote
to Education Minister Chris Hipkins
requesting that we too be included as
a Transitional ITO (TITO) because we
need that recognition in order to get
first-hand information from TEC, and
to allow us to keep industry informed
on what’s happening, especially in
regard to the creation of WDCs.
Minister Hipkins has now replied, and
confirmed the legislation does not

provide for FSTT to be recognised as
a TITO.
He advised that TITOs are being
established to ensure the transition
of the role of supporting on-thejob learning from ITOs to providers
is carefully managed and funded,
and further advised that TITOs will
need to provide regular transition
plans to government. He noted
the special nature of FSTT as an ITO
without staff or enrolled trainees to
transition, and limited resources to
meet the additional compliance
burden of producing transition plans,
but confirmed FSTT will continue to
be the qualifications developer for
the two qualifications listed on the NZ
Qualifications Framework, and that
FSTT remains a key stakeholder in the
WDC establishment process.
Pleasingly, at the TEC/ITO/Industry
Training Provider meeting we
attended on 5 March, TEC confirmed
the appointment of a liaison officer
to work directly with FSTT to ensure
a consistent two-way dialogue
between TEC and the Trust.
Having been reassured by the
Minister and TEC that FSTT remains the
qualification developer and standards
setting body for funeral industry
education, I’m pleased to conclude
this editorial on a more optimistic note,
and advise that FSTT has just entered
into a Memorandum of Intent with the
Auckland Institute of Studies and the
Open Polytechnic of New Zealand,
for the three organisations to work
collaboratively to enable the national
provision of the programmes of study
leading to our level 5 qualifications
under the approval and accreditation
of NZQA, for delivery next year.
This is an exciting development in the
future of funeral service education in
New Zealand.

10 |
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TRAINING

COLLABORATION RESCUES
FUNERAL SERVICE TRAINING

As noted in the editorial by FSTT Chair
John Schipper on page 8, FSTT were
delighted to sign a Memorandum of
Intent on 18 March with the Open
Polytechnic and the Auckland
Institute of Studies that will see the
three organisations collaborating to
develop programmes of study for the
funeral services industry.

resources, deliver the courses, and,
once approved by NZQA, award the
qualifications,” says Dr Seelig.

The organisations are working
together to redevelop and deliver
the New Zealand Diploma in Funeral
Directing (Level 5) and the New
Zealand Diploma in Embalming (Level
5). Once approved by NZQA, the
new programmes are expected to be
delivered to learners next year.

“It is especially good that as a
category 1 institution centrally located
in Auckland, AIS is able to provide a
campus with accommodation for our
learners.”

Open Polytechnic Chief Executive Dr
Caroline Seelig says the collaboration
brings together the respective
expertise of all three organisations
for the benefit of the funeral services
industry. She says the Funeral Service
Training Trust is providing the industry
advisory with linkages and subject
matter expertise for the development
of the programmes, while the
Auckland Institute of Studies (AIS) will
support the delivery of the practical
component of the programmes. AIS is
a private training establishment.
“Open Polytechnic, New Zealand’s
leading provider of online and
distance learning, with the largest
educational design team in the
country, will develop the educational

John Schipper says the Trust is
delighted to be partnering with the
Open Polytechnic and Auckland
Institute of Studies (AIS) to deliver the
qualifications.

He says this new era will further
enhance and develop the professional
education that has developed over
the past 40 years from simple in-house
training to internationally recognised
level 5 qualifications.
As the qualification developer, FSTT will
continue to maintain and enhance the
qualifications and high standards of
funeral service delivery in New Zealand.
AIS President Dr Julia Hennessy says
her organisation will connect the
delivery of the programmes with
facilities that are required for learners’
skill-based training and development.
“We see this collaborative initiative
between three key agencies as an
important step in continuation of the
provision of nationally recognised
quality education for funeral service
professionals”, she says.

18 March 2020: an auspicious date, when (left to right) Auckland Institute of Studies President
Dr Julia Hennessy, FSTT Chair John Schipper, and Open Polytechnic Chief Executive Dr Caroline
Seelig sign the Memorandum of Intent by which the three organisations agree to collaborate to
develop funeral services qualifications

About Open Polytechnic
Open Polytechnic is New
Zealand’s specialist provider of
online and distance learning,
enrolling over 27,000 mainly
part-time students per year.
The majority of students are
adult learners combining work
and study.
Website: www.
openpolytechnic.ac.nz

About Auckland Institute of
Studies
AIS is a provider of tertiary
education up to Masters level
for just over 1000 students a
year. Delivery is for students
from secondary schools up
to mature adult learners, with
most adult learners enrolling as
fulltime students. It’s a diverse
institute with students from
over 35 countries and staff
from over 45 countries, and its
onsite accommodation and
free available parking makes
for a very desirable learning
environment.
Website: www.ais.ac.nz

About Funeral Service
Training Trust
FSTT is the recognised Industry
Training Organisation (ITO)
for the funeral service
industry (defined as funeral
directing and embalming).
FSTT was among the first to
be accredited as an ITO
when it was created in the
early 1990’s. As an ITO, FSTT
is responsible for overseeing
the national qualifications in
funeral services. It does this by
registering unit standards on
the national framework and by
arranging the delivery of the
qualifications.
Website: www.fstt.org.nz

THE NEW
ARCHETYPE
SILVER BEECH
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THE LAW

EARS ON TOUR WRAPS UP,
BOARD FORMS SUBMISSION

By David Moger, CEO, FDANZ

Many members will remember
conversations at FDANZ events in
2018, at both the AGM and the
conference, and behind these
there were a substantial number of
meetings and conversations with
FDANZ staff.
All of this resulted in a consultation
document being issued in November
last year, entitled ‘Death, Funerals,
Burial and Cremation: a Review of the
Burial and Cremation Act 1964 and
Related Legislation’.
This was a shorter document, a mere
87 pages, and it addressed 100 of
the 127 recommendations in the
commission’s report. And it sought
feedback on 47 specific areas.
The challenge for FDANZ was how to
respond.

A first principles review is a deep dive
look at a piece of legislation, and
after 46 years you can appreciate
the funeral sector had changed quite
a bit, so a review was certainly due.

One option would have been to issue
an email to all members with the 47
feedback points listed and ask for a
reply. There wasn’t a lot of optimism
this approach would have yielded
any valuable feedback, but the
FDANZ Board was determined to seek
member views on this critical topic,
so the concept of our ‘Ears On Tour’
was born.

It took the commission some five
years to do the review, and in 2015
they published their 134th report
entitled ‘Death, Burial and Cremation:
A new law for contemporary New
Zealand’.

The idea was to tour around New
Zealand and discuss the submission
document with members, seeking
their views that would then contribute
to the overall FDANZ view determined
by the Board.

It’s a weighty document of 252 pages
and 127 recommendations across
four different areas. And almost all
of those recommendations were
accepted by the Government in
2016, although it was determined that
further policy work and consultation
was needed.

The title Ears on Tour was always a
temporary one that signaled it was
all about listening, but we never got
around to finding another name and
so it stuck.

Back in 2010, the Law Commission
was asked to undertake a first
principles review of the Burials and
Cremations Act 1964.

At that point, the Ministry of Health
was appointed as the lead agency
and started to engage with FDANZ
as part of the consultation process.

The planning identified eight locations
Auckland to Invercargill, covering all
the districts, and the invitation was
issued in FDANZ’s weekly newsletter.
We developed an outline straw man
to help prompt the thinking, and it

certainly helped get the conversation
going. It was great to see people
expressing their views, listening to others
and then modifying their views. To
me, that is a sign of a self-aware and
mature membership working through
an issue that will set the environment
we work in for the next 50 years.
Mark Chaafe from Lucentt, our key
commercial partner, accompanied
me on the tour to take notes, and he
nearly filled two notebooks.
All this feedback has now been
collated and will help the Board
determine FDANZ’s final submission.
That will be shared with all members
before the consultation period closes
so they are fully informed before
making their own submissions, which
we encourage every member so to do.
As we look back over the event
attendance records, we can see that
69 members attended across all the
events. Not that there was any sort of
competition, but I do know the district
Chairs are very keen to know how
well their district was represented. It
was a close-run thing, with Waikato/
BoP taking an early lead on bookings.
But at the final reckoning, the honours
were shared between Wellington
and Canterbury/Westland/Nelson/
Marlborough Districts.
My thanks to all those who supported
Ears on Tour, including all the district
Chairs and members who hosted the
event on their premises.
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FDANZ/AFDA CONFERENCE
A MOMENTOUS OCCASION

By Bradley Shaw

2020 FDANZ AFDA Conference Delegates

The FDANZ/AFDA joint conference
was a momentous occasion once
again as we all descended into
Auckland for this year’s edition.
Because these conferences only
happen once every five years, it was
great to see so many Australians cross
the ditch to join us for what was a
great few days of learning, fellowship
and good quality trans-Tasman banter.
In the midst of the Covid-19
coronavirus outbreak, we put our
day-to-day schedules aside to meet
on Monday 9 March at the Grand
Millennium Hotel, for a meet and
greet. It was great for Kiwis who had
been to Australia to one of the AFDA
conferences to reconnect and catch
up on what had been happening
since then. We were greeted by both
AFDA President Andrew Pinder and
FDANZ President Gary Taylor.
Fast-forward to Tuesday morning, and
we gathered in the lounge before
being traditionally welcomed with a
powhiri, including karanga, mihimihi
and waiata. This was a moving
experience for the Australians who
may have not seen anything like it
before. Thanks to Haven Falls Poutama
Tangihanga for providing this very
important welcome ceremony.

We were then invited to join in a
memorial service for those funeral
professionals who had passed away
in the year gone before. This was
a wonderful experience for a lot
of us Kiwis who had never been
involved in something like this,
and it was a great opportunity for
us to commemorate the funeral
professionals who gave so much to
our industry throughout their careers.
Following the memorial service and
formalities, we were graced with

our first keynote speakers for the
day. It was great that a product
of New Zealand could be put on
show for everyone, especially from
our industry. The Casketeers have
been a worldwide success with their
show about the funeral industry and
their lives, and they gave us a quick
rundown on how tikanga Maori
can help with day-to-day funeral
activities. We saw some clips from
the show, and following the korero
(speech) we were treated to a

ACCA President David Molloy, FDANZ President Gary Taylor, AFDA President Andrew Pinder
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kapahaka performance. Thanks to
Francis and Kaiora Tipene for giving
their time.
Following morning tea on Tuesday,
we were given a keynote speech
from Simon Manning, the leader
of the NZ Disaster Response Team.
Simon has worked in many scenarios
over the past few years, including
the Christchurch earthquake, the
mosque shootings, and more recently
White Island. It was great to hear from
Simon on how he manages his team
and how they deal with the shocking
impacts of these disasters. There were
many questions from the floor.
Next was Marc Foi from Firehawk
Funerals. He is leading the way in
Australia in terms of technology and
digital funeral topics. He has CRM
(customer relationship management)
software and had some great tips
on ways in which funeral homes
can move forward with technology,
including security systems,
automating mood lighting, and more.
The afternoon was jam-packed
with adventure, stories, tourism and
determination. Mike Allsop has done
it all. A proud father who has a drive
to conquer the world’s greatest peaks
and toughest challenges, he has
conquered Everest and an astonishing
7 marathons, in 7 days, in 7 continents.
Unbelievable would be the only way
to describe it. Paired with a wonderful
lunch we were all on the edge of our
seats hearing about his adventures.
Our day was completed with more
fellowship down at the Maritime
Room at Princes Wharf.

FDANZ Board: Andrew Malcolm, Rachel Benns (Vice President), Richard Fullard, Gary Taylor
(President), Peter Giddens, Phillip Meyer

Wednesday morning was again
packed with learning and listening,
with our first speaker being Paul Atkins
of Zealandia, the pest-free sanctuary
in the middle of Wellington City. He
spoke of leadership through change
and had many great tips for the
attendees, not only on leadership but
also on the environmental challenges
we’re facing today.
Our final keynote speaker was
Jennifer Myers, a New Zealand
business coach with many years’
experience working with small to
medium business.
Anyone who wanted to then had the
opportunity to go on The Amazing
Auckland GPS Tour, which looked like
a lot of fun.
After two great days of learning, it all
came to a close on the Wednesday
evening with a Gala Dinner. This

FDANZ Past Presidents: Neil Little, Stephen Dil, Tony Garing, Eion McKinnon,
Gary Taylor (current FDANZ President), John Duncan

was an evening that went from
one extreme to another. The Singer
Waiters were unreal and the way in
which they performed all night long
was outstanding. Anyone who was
there will know exactly what I mean!
On behalf of FDANZ and AFDA we
would like to thank you for your
attendance, and our sponsors
without whom this conference would
not have been possible: Lucentt,
Taylormade Caskets, Return to
Sender, Hyqual Australia, Flying Home,
Batesville, FireHawk Funerals CRM,
Foresters Financial, SUREWiSE, ACC
Higgins, Shotton Parmed, The Funeral
Trust, Funeral Plan Management,
Ashton Manufacturing, Australian
Friendly Society, Hickey & Co, Western
Caskets, Funeral Studio, The Greater
Metropolitan Cemeteries Trust, Bronze
Plaques NZ Ltd, International Cargo
Solutions, Arrow Bronze, Windsor
Industries, Mortech Industries, The
Grief Centre, Australian Centre for
Grief & Bereavement, My Celebrant
Guide, Evelon, totheletterDNA,
Mental Health Foundation, Memories.
com and Ideal Pens & Promotions.
We hope to see you all at the next one!
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No one should face a tough
time alone.
The Mental Health Foundation of New Zealand (MHF) has a range of free
suicide prevention resources for people who are at risk of suicide and their
families, whānau, communities and support people. The MHF also has free
resources for people who have lost a loved one to suicide.
For more information visit: www.mentalhealth.org.nz
Need to talk? Free call or text 1737 for support from a trained counsellor.
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AFTERMATH OF TRAGEDY

WHAKAARI/WHITE ISLAND REPORT
New Zealand Funeral Disaster Response Co-ordinator Simon Manning
led the funeral service response to the explosion on Whakaari/White
Island on 9 December 2019. His report was current as at 7 January 2020.

White Island, officially named
Whakaari / White Island, is an active
andesite stratovolcano, situated 48
km (30 miles) from the east coast of
the North Island of New Zealand, in
the Bay of Plenty. It is New Zealand’s
most active cone volcano and has
been built up by continuous volcanic
activity over the past 150,000 years.
The nearest mainland towns are
Whakatane and Tauranga.
The island has been in a nearly
continuous stage of releasing
volcanic gas, at least since it was
sighted by James Cook in 1769. The
island is roughly circular, about 2
km (1.2 mi) in diameter, and rises to
a height of 321 m (1,053 ft) above
sea level. It covers an area of
approximately 325 ha (800 acres).
The exposed island is only the peak
of a much larger submarine volcano,
which rises up to 1,600 m (5,249 ft)
above the nearby seafloor.
The island was mined for sulphur
during the 1840s –1930s. In 1914 there
was a mining disaster where a crater
wall collapsed killing 10 miners, the
bodies were never recovered. The
main activities on the island now are
guided tours and scientific research.
A large eruption occurred at 2:11 pm,
9 December 2019, which resulted in
at least five fatalities and thirty-four
injured, largely burns. Forty-seven
people were on the island when it
erupted, all were tour participants or
tour operator staff.
As at 7th January 2020 the death
toll stands at 17, 16 in New Zealand
and 1 in Australia. This figure does
not include the two people missing
in the waters surrounding the island.
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Some 13 people are being treated in
New Zealand hospitals, 4 in a critical
condition. Some 13 people are being
treated in hospitals in Australia.

Initial Contact
On Monday evening at 10:30pm,
Chief Coroner Judge Deborah
Marshall made contact to outline
the events from information given
to her by NZ Police. Judge Marshall
conveyed that we were dealing with
a mixture of local NZ nationals as
well as people from Australia, United
Kingdom, and Asia. Judge Marshall
instructed that the remains of all those
deceased would be transported to
Auckland for the formal DVI process
to be undertaken. With this in mind it
was decided that we would manage
the response from the NZ Funeral
Disaster Response Team from a base
in Auckland.

Planning and
execution
I phoned Craig Little, and Davis
Funerals confirmed that they would
make their Dominion Road facilities
available to our response team.
This ensured that we would have
a mortuary with three embalming
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tables and refrigeration for 15 remains
should it be required.
During the afternoon and evening
of Monday 9th December 2019, 5
deceased were transferred to a
secure area at Whakatane Airport.
On Tuesday 10th December we were
requested by NZ Police to deliver 5
transport caskets to the airport as the
remains were to be transferred by
air to Auckland for the DVI process
to begin. Kiri Randall from Legacy
Funerals in Tauranga was able to
supply 5 transport caskets which were
delivered to the Whakatane Airport
on Tuesday morning.
An email was sent out by the New
Zealand Embalmers Association to
request members with a current
practising certificate who may be in
a position to assist with embalming, to
make contact with Geoff Botherway,
the Acting President of NZEA.
Wade Downey was selected as the
Embalming Team Leader on Tuesday
morning. The Embalming Team was
selected from Auckland first, as their
proximity to where the work needed
to be done seemed sensible.
Wednesday saw the delivery of 8
caskets to Whakatane Airport, along
with BioSeal product and sealing
machines to ensure that the remains

when transferred from White Island
could be processed efficiently. NZ
Police agreed that they would use
the staff of Legacy Funerals to seal
the remains into the BioSeal product
as NZ Police were not aware of this
product or how to seal the remains in
this way. The concern in relation to the
deceased was that those who were
unable to be recovered on the day
of the eruption would be dangerous
to handle because the sulphur they
had been covered with along with
the gases likely to be present on
the remains were considered to
be hazardous to those who had to
handle them. This included police,
pathologists, embalmers, and any
other person who would come into
contact with them.
The BioSeal product was accepted as
being the very best solution to safely
transport the remains to Auckland.
NZ Police confirmed with NZ Health,
in conjunction with the NZ Funeral
Disaster Response Team, that the
method was suitable and would
protect all those involved.
Legacy Funerals were deployed to
provide more transport caskets from
Auckland to Whakatane on Tuesday
evening, and these were delivered
to Tauranga by Return to Sender
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on Wednesday and transported to
the Whakatane Airport by Legacy
Funerals later that same day.
On Thursday morning, contact was
made with the Australian Embassy in
Wellington who were managing the
Australian Government’s response.
A meeting was set up for me with
embassy officials that evening when I
returned from Auckland. The Australian
Embassy were very appreciative of
what our team was doing to assist the
Australians involved in this event. They
were very supportive and wanted to
ensure that if we had any obstacles to
let them know and they would deal
with them immediately.
Financial arrangements were discussed
with Davis Funerals. This was to explain
how the NZ Funeral Disaster Team
is funded, and it was agreed that
$500 per case would be placed on
the Davis Funeral Account. This was
to ensure that all team members’
food, travel and other incidentals
would be covered. Any surplus at the
conclusion of this deployment would
be forwarded to the Funeral Directors
Association of NZ to be added to their
Funeral Disaster Response Account.
Return to Sender caskets supplied to
Legacy Funerals were charged to the
NZ Funeral Disaster Response Team,
along with the BioSeal product and
sealing equipment. They were charged
“at cost” to NZ Police from Harbour
City Funeral Home. Legacy charged
their travel and manpower expenses

to Harbour City Funeral Home who
on-charged this to NZ Police.
A briefing meeting was held at Davis
Funerals on Thursday afternoon
for all those deployed on the first
team. Embalmers, Funeral Directors
specialising in repatriations, and team
leaders attended. This meeting was
designed to allow people to put
faces to names, so while we were
working in the Davis Funerals building
we knew who officially were part
of the team and who were Davis
Funerals staff.

Financial Aspects
All who died as the result of
the eruption or their injuries
were entitled to the Accident
Compensation Funeral Grant, and
these forms were managed by the
funeral directors responsible for the
repatriations and cremations.
After a period of time we were
instructed by Royal Caribbean
Cruise Line that no funeral account
should be sent to families, and that
they would pay the balance of
repatriation or cremation costs in
New Zealand.
The NZ Funeral Disaster Team
members received no payment for
their work, as this is a voluntary team.
Costs to cover transport and food
were provided to the team members
as required.

Embalming
Team Report
Work like this can often be
challenging, just in the fact that
we have absolutely no certainty
of what we may be faced with
due to our limited knowledge
of what had occurred and the
likely extent of the injuries, or
even if our skillsets are going to
be adequate to get the results
we will always be striving to
achieve. Also not knowing when
the cases would be formally
identified and released.
All cases had extensive injuries
to deal with. However, we
were fortunate to have no time
pressures put on us. Repatriations
were arranged several days in
advance, and releases were
staggered, which enabled the
team to put extended time into
each case. This luxury of time
meant cases were able to be
well cared for – to the extent
that all would have the possibility
of being able to be viewed at
some point, although the viewing
experience would remain
distressing for obvious reasons.
As someone stepping in and out
of the mortuary, I certainly saw
what the team had achieved
and that was a reflection of
the team’s skill, patience,
perseverance and how much
they care about what they do.
Thank you to all involved and
the staff at Davis Funerals for
their support.
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The team
Our team of embalming volunteers
for the response was as follows:
Wade Downey (Team Leader),
Dil’s Funeral Services; Troy Rehua
(Embalmer), Davis Funerals;
Robyn Tattley (Embalmer),
Auckland Medical School; David
Wilkinson (Embalmer), Fountains
Funeral Directors; Timothy Brown
(Embalmer), Dil’s Funerals; Chris
Jorgenson (Embalmers Assistant),
Davis Funerals.
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FUNERAL TEAM
REPORT AND
OBSERVATIONS

By Craig Little

Names of those
looked after
BROWITT Krystal – to Melbourne,
Australia on 18th December
DALLOW Gavin Brian – to Adelaide,
Australia on 21st December
HOSKING Zoe Ella – to Melbourne,
Australia on 21st December
GRIFFITHS Jason David – to Gold
Coast, Australia on 19th December
LANGFORD Kristine Elizabeth
– to Sydney, Australia on 21st
December
MATTHEWS Karla Michelle –
cremation in Auckland (cremated
remains uplifted by family)
RICHARDS Jessica – cremation
in Auckland (cremated remains
consigned to Brisbane)
RICHARDS Julie – cremation in
Auckland (cremated remains
consigned to Brisbane)
ELZER Richard Aaron – cremation
in Auckland (cremated remains
uplifted by family)
LANGFORD Anthony James – to
Sydney, Australia on 21st December
SINGH, Mrs L – to Atlanta, USA on
29th December 2019
* The Hollander family of 4
deceased were handled
outside of the NZ Funeral Disaster
Response Team, along with one
New Zealander whose remains
were returned to whanau for a
burial outside of Auckland.

In a city that seems to be impervious
to disaster, where garden furniture
tipping over on the back deck or an
errant trampoline ending up in the
neighbour’s back yard makes the
news, this all came as a surprise and a
wake-up call.
Simon [Manning] called on Monday
night, December 9, to inform me he
would be assisting with the incident
on Whakaari/White Island. The disaster
response team would be activated by
a call for assistance for volunteers. This
would mainly be for a very skilled team
of embalmers who would need to help
with the very unique task of preparing
bodies for repatriation after severe
trauma burns.
The burns took the form of both steam
and chemical-type burns plus trauma
from flying debris, ash and rock. It was
very much a case of ‘hurry up and
wait’ due to many of the victims still
being trapped on the island itself.
We had a small number who had
either died the same day they had
been evacuated or who died in

hospital shortly thereafter. The numbers
initially were slightly inflated, so we
prepared for the worst-case scenario.
We set up a downstairs office as a
co-ordination centre away from
the general office and transformed
the garage in Dominion Road into
a casketing and holding area. Our
mortuary in Dominion Road has a
4-door fridge with 15 berths and we
have three tables in the mortuary.
We decided early on that we would
use this mortuary for the White
Island embalms only and use our
two satellite mortuaries for all Davis
embalms. This was for both privacy
reasons and due to the nature of the
remains (decomposition primarily).
On Wednesday morning, Simon flew
to Auckland to talk about what we
could and should expect over the
coming weeks. We had a meeting
on Wednesday afternoon to discuss
with the volunteers the expectations
around privacy, what they would
encounter, and how the various
agencies would be able to assist. As
all volunteers came from Auckland
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Conclusion and
Observations
Like all disasters, the exact
numbers of what the team
would be dealing with changed
on a daily basis. While we
did know the number who
had died, from day 3 not all
remains had been recovered
immediately. We were also
aware the number injured was
high, and because of the type
of injuries we knew there would
be more deaths to follow. We
prepared for the worst scenario
but fortunately we weren’t
faced with that number.

everyone was able to return home
after work.
Wade Downey was chosen to lead
the team of embalmers who all
bought a range of skills with them.
Bob Russell and I began to coordinate
matters with the police and the
coroner and slowly but surely, we had
releases and things began to happen.
Finally, on Friday December 13, eight
Defence Force members began the
risky task of landing on White Island
to begin the body recovery. Six of
the eight bodies were retrieved and
flown by helicopter to the Navy ship,
HMNZS Wellington, then airlifted to
Whakatane Airport. Families had time
at this point to sit with loved ones
despite not knowing if they were
even sitting with their family member.
That same evening, we had a call
from the Police to advise that we
were to meet at the Whenuapai
Airbase in West Auckland. We were
to bring six hearses to transfer the six
coffins back to Auckland mortuary
for post mortem. Watching six
hearses leave your premises at peak
hour is an emotional and solemn
sight. As Bob dealt with the various
families and funeral homes, the
bodies made their way to being
casketed and sealed in a BioSeal
pouch ready for shipping.

By Monday 23 December all bodies
had either been cremated at
Auckland or repatriated to various
cities in Australia. As I write this the
17th victim has just died of her injuries
with her husband gravely ill and also
not expected to survive. They are to
be returned to the United States.
A sorrowful Christmas for many
families this year.

The team
Craig Little (Team Leader), Bob Russell
(Repatriation Specialist), Bronwynne
Hildreth (Office Manager and
Administrator), Roz Williams (Funeral
Director), John Schipper (Funeral
Director), Gary Roy (Workshop
Manager), all from Davis Funerals.

Peer Support
Mike Wolffram has managed the
NZ Funeral Disaster Response Team
Peer Support role. This role has seen
him follow up with those who formed
part of the response team.He has
also offered support to staff members
of Davis Funerals. We understand
from previous disasters that while the
staff of the funeral home we work in
aren’t directly involved, the stress of
these disasters do have an impact on
all staff within the funeral home we
operate in.

The deployment also saw the
deceased released over a
longer period than could have
occurred if all the remains had
been recovered immediately.
While this deployment has
now formally concluded, it is
on-going in the sense that it is
possible that those still classed
as seriously injured will die as the
result of their injuries.
The NZ Funeral Disaster
Response Team has operated
well within the structure set up
in the mid-1980’s. The generous
nature of embalmers and
funeral directors, and their
companies is a testament to the
dedication of those who work in
our profession.
My personal thanks goes to all
who put their names forward
to assist on this deployment.
To those who put their names
forward but weren’t called on,
a very big thank-you. This was
a New Zealand wide response
to assist with our skills and
professional expertise to an
event that none of us could
have imagined would have
occurred.
NOTE: as at 4 March, the death
toll had reached 21, with 3 of
the 26 injured still in hospitals in
New Zealand, 10 repatriated
to Australia, 4 to USA, 4 to
Germany, 2 to UK, 2 to China,
and 1 to Malaysia.
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TECHNICAL CORNER

THE OEDEMATOUS CASE

By Ben Whitworth, Dip FD, MBIE, MEAE, MNZEA

urinary system, meaning that excess
water and associated wastes are not
excreted from the body, which leads
to a build-up of fluids in the tissues of
the body.
The water is one issue, but the
wastes are also a concern, because
nitrogenous and ammonia wastes,
normally removed by the kidneys
neutralise formaldehyde and affect
the preservative performance of the
arterial fluids.

Medical science is advancing at a
tremendous rate and people are
surviving much longer than ever
before, and this has a large impact
on the work of the embalmer and the
type of cases we’re receiving. One
such case is the oedematous case.
I recall when I started embalming
myself the oedematous case was not
an everyday occurrence, whereas
today they are seen much more
frequently. The oedematous case
can cause massive problems for the
embalmer and funeral director alike,
but we have a responsibility to the
bereaved to prepare the deceased
in a positive and beneficial way.
Whilst providing some educational
sessions last year in the antipodes,
I asked a question to a group of
embalmers; what does the body
tell you it needs? A thorough case
assessment allows us to look at the
condition of the body, the pre and
post mortem conditions and any premortem pathology that may affect
the embalming. With the oedematous
case, we need to look specifically
at the type of oedema that case is
exhibiting. Oedema may be localised
and present in one or two limbs or
affect all areas of the body. It may be
confined to the abdominal or thoracic
cavities. Whatever the case, in each
of these situations, left unchecked, all
oedematous conditions can cause
problems.
Pitting oedema is caused following
a failure of the kidneys and the

When I am talking to groups of
embalmers about the care of the
oedematous case, I discuss what I
consider to be four important areas of
embalming management. These are:
Time, Chemistry, Procedure and Cost.
All four can be broken down into
separate subjects when dealing with
the oedematous case.

Time
•	the oedematous case takes time to
successfully treat
•	chemicals need and take time to
work
•	the oedematous case takes time to
dry up
Given time, oedematous fluids will
gravitate to the lowest point of an area.

Time taken at the beginning can and
will save time at the end. It is better
to take time to completely treat the
oedematous case, than it is to have
to remove a leaking body from a
coffin and undress, redress and re
upholster the coffin.

Chemistry
• the right chemicals for the right job
•	there is no one arterial and
cavity fluid that can be used to
successfully treat every type of
case
•	arterial fluids may need to be
two, three or four times stronger to
counteract excessive secondary
and tertiary dilution once injected
into the body
•	use of stronger, high index arterial
fluids, rather than low index or
humectant type fluids
•	use of specialist oedema coinjection fluids, water correctives
and vascular conditioners
•	use of topical treatments and
powders as needed.

Procedure
•	do we change our embalming
procedure when embalming the
oedematous case?
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•	can the case be left before or
after embalming to benefit from
gravitation of oedematous fluids?
•	do we need to aspirate the
thoracic or abdominal cavities
before embalming, to reduce the
potential of internal pressures on the
abdominal aorta or vena cava?
•	do our removal staff know to alert
the embalmer if they have an
oedematous case?
•	do our removal staff know what
to do with an oedematous case?
Can they position the remains in a
certain way? Can they remove the
deceased from a fluid laden body
bag or pouch prior to embalming
taking pace?
•	do our funeral directors and
arrangers know that an oedematous
case may take longer to prepare?

Cost
•	the use of additional chemicals
and stronger solutions will cost
more. Has this been allowed for by
the funeral company or the trade
embalmer?
•	additional time for the treatment
of the oedematous case will cost
more, either in working hours for
the in-house embalmer or potential
additional charges for the trade
embalmer
•	are additional items such as plastic
garments, sealants, bandages
needed to ensure the risk of
leakage from the body is reduced?
•	Is it better to spend more at the
time of embalming to ensure a
good outcome?
Personally speaking, after assessing
the deceased, I would ensure a
thorough disinfection with a suitable
embalming spray or similar product.
If required at this time, I would treat
any areas of blister or skin slip with a
cauterant and ensure that this is held
in place by using a good amount of
cotton wool and plastic wrapping.
These types of products must be held in
place on the area to be treated for as
long as possible to achieve the desired
result. I will then look at my choice of
vessels for injection and drainage, in
most oedematous cases, I will always
use restricted cervical injection, as I

want to control the arterial fluid which
reached the head of the body. If the
body shows signs of serve oedema, but
the head is okay, I may embalm the
head with a different solution, to the
rest of the body.

The body will already
contain all of the water
needed for the dilution of
embalming chemicals and
so I would use a waterless or
no added water solution.
For a severe case, I might mix a
litre of water corrective, a litre of
vascular conditioner and a litre of a
30-index arterial fluid into the tank of
the embalming machine or pressure
tank. I may add 500mls of oedema
co-injection chemical to the solution
and I would be injecting as high a
pressure as my machine or tank could
reach, with a rate of flow at around
300/400mls per minute. I may make
the same mix again and inject until
such time as I am happy that the
tissues of the body are fully saturated
with this solution. Throughout the
injection, I like to use intermittent vein
drainage, periodically opening and
closing the drainage tube helps to
build internal pressure, forcing the
arterial solution into the tissues.
With most of the cases that I embalm,
where possible, I like to delay
aspiration and the oedematous case
is no exception. During this time,
the fluid will continue to diffuse and
saturate tissues, producing a very
thorough end result. With this time,
I will attend to everything else prior
to aspirating. This may include the
preparation, suturing and sealing of all
incisions, final treatment and wrapping
of areas where there may have been
skin slip or blisters and final grooming.
Aspiration must be very thorough and
the trocar must be left in all areas of
the cavities for long enough to ensure
maximum removal of residual fluids.
Once aspiration has been completed,
1 litre of a suitable high index cavity
fluid should be used. With the most
severe of oedematous cases, I like to
re-aspirate 12 to 24 hours later. After
re-aspiration I will inject a further litre of
high index cavity fluid.

In some severe oedematous cases,
you may leave incision sites open and
allow oedematous fluid to drain. This
is particularly effective when trying to
reduce oedema in the legs. Elevating
the legs using positioning devices will
help with this. It may also be prudent
to use wicking procedures to help
reduce oedematous conditions.
An incision can be made with a
scalpel or an infant trocar and
Webril towel loosely placed into
the incision, running down onto the
table top. This will help to draw out
more oedematous fluid if left for 12
to 24 hours. Remember, the more
fluid removed from the body at this
time, the less chance of fluid leakage
later on. If wicking is used, then these
incisions should be sealed and sutured
in an appropriate manner, using
incision sealing power and embalmers
putty to make a leak proof closure. I
never leave a sutured incision without
a good coating of liquid seal and in
oedematous cases, I like the thick type
that one can apply with a brush.
Once the embalming is completed,
it may be prudent to use plastic
garments as additional insurance
against leakage. These garments
come either as full body suits or as vest
suits, pants, leggings, sleeves or socks.
Whilst we are seeing more and
more oedematous cases, with extra
time, chemicals and enhanced
procedures, we can successfully
manage them and ensure a good
viewing experience for the bereaved.
Ben Whitworth works for the
MazWell Group, in the UK, the
exclusive manufacturer and
distributor of Dodge products.
He is a qualified funeral director
and embalmer as well as being
a British Institute of Embalmers
tutor. He is the technical editor
of The Embalmer Magazine,
published by the British Institute
of Embalmers, and has written
for the Dodge Magazine. He
holds the CANA certificate in
crematory operation and is a
recognised speaker in the field
of embalming, funeral service,
cemetery and crematorium
practice.
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ADVICE

GOOD SLEEP A MUST FOR
FUNERAL DIRECTORS, CELEBRANTS

By Michael Hempseed

with other people. Couples with poor
sleep often have higher divorce and
separation rates. New studies looking
at bullying in schools shows poor
sleep is often a causal factor and
improving student’s sleep reduces
rates of bullying. As well as this, good
sleep improves memory, decisionmaking and problem-solving.

The life of a funeral director or a
celebrant is a privilege and at the
same time an immense challenge.
Working with people who are grieving
is a special and significant journey.
There has been a lot of focus on how
to manage grief and the effects of
working with those who are grieving,
but there also needs to be much
more of a focus on sleep.
Many funeral directors and
celebrants are on call during the
night, they are often woken at all
hours of the night to pick up a body
or to be with a family. This process
is often long and many people are
expected to work the next day.
New scientific research shows just
how important sleep is, we now know
that every single biological process
within the human body improves with
good sleep.
Fatigue is the leading cause of
fatal crashes on our roads and it
is the leading cause of workplace
accidents. A disproportionate number
of workplace accidents happen on
night shifts. You can go years with poor
diet before it really affects your health,
but just a few days without sleep and
you become at risk of a fatal car crash
or psychosis (irrational or delusional
thoughts or actions).
We also know that when we are really
tired, we have a lot more arguments

My specialist field is mental illness and
suicide prevention. In the past we
used to think that if someone had a
mental illness then poor sleep would
be a result of that. We now think it is
the other way around: poor sleep is
a significant causal factor in mental
illness and suicide. We all know that
if we don’t get a good night’s sleep,
we often feel worse the next day. It is
only in the past 20 years that scientists
have figured out just how devastating
poor sleep is to our well-being.
I recently met a farmer in his 50s.
He said that late one night he was
overwhelmed by all the problems he
had on his farm, he thought about
ending it all. He changed his mind
and went to bed. When he woke up
after a good night’s sleep, he realised
all his problems were solvable. He
was amazed at how tiredness made
everything seem so much worse than
it really was.

We also know if you have poor sleep
you feel much more anxious.
As part of our care for those who are
grieving, we should make sure we try
and help them to get some sleep.
In some situations, when people are
overwhelmed with grief, they may
need anti-anxiety medication to help
them sleep. Sleeping pills tranquilise
the person, and all the restorative
processes in the body don’t happen
when we are tranquilised.
I want this article to focus on the
sleep of funeral directors and
celebrants.
Human beings cannot be on call 24
hours a day, seven days a week – it
plays havoc with our well-being at
every level. We must ensure people
have turns at being on call. Several
days with good sleep are much better
than a day on call and a day off.
We know that continuous and full
sleep is really important. The most
restorative part of sleep happens in
the last 60-90 mins of sleep, so losing
one hour at the end of sleep has
a much greater impact than the
percentage lost. We know that being
woken up many times throughout the
night is worse than short sleep.
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So full and continuous sleep is vital.
Phones have had a disastrous impact
on our sleep. When you are not on
call you should ideally not have
phones in your room at night. But if
you must, put them into flight mode
or on silent at night so you are not
constantly disturbed by notifications.
If you are on call, you can turn off
email and Facebook notifications so
you are only disturbed by essential
messages and calls.
If you experience poor sleep, make it
a priority to address it and go and see
your GP. There are many causes of
sleep problems, from racing thoughts
to sleep apnoea to delayed sleep
phase. All are at least manageable
and many are curable.
Sleep apnoea involves waking up
many times during the night because
of breathing issues. It is very common.
Some people are reluctant to get
help for this because in the past there
were bulky uncomfortable masks
to manage it. Today the masks are
much smaller and more comfortable.
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Hypersomnia or oversleeping can
also cause the above-mentioned
problems, so this should also be
addressed.
The biggest cause of poor sleep is
racing thoughts. This is almost always
manageable. There are counsellors
who specialise in this. There is a
special form of counselling called CBT
for insomnia, and you can buy online
courses in this for less than $100,
and many counsellors around New
Zealand also offer it.
If these suggestions don’t work try
watching Parliament TV – that will put
you straight to sleep!
Two great books to learn more
about sleep are ‘Why We Sleep’
by Matthew Walker, and ‘Chasing
the Sun’ by Linda Geddes. Both are
available as print and audio books.
We must make good sleep a priority.
We cannot offer our clients the best
service if we are exhausted.

•	Michael Hempseed is the
author of ‘Being A True
Hero: Understanding and
Preventing Suicide in Your
Community.’ Sleep is a major
theme in the book: www.
beingatruehero.com. The
book is being used by the
New Zealand Police, Fire and
Emergency NZ, GPs, and
counsellors, as well as many
parents and teachers. He has
trained everyone from army
medics to social workers to
health & safety companies.
Michael gained an honours
degree in Psychology from
the University of Canterbury
in 2008. In 2016 he spoke
at TEDx on ‘Overcoming
Failure’: www.youtube.com/
watch?v=HdvvX6iAZwk
•	He can be contacted
through his company
Employee Solution Service
Ltd www.ess.org.nz
Cell: 021 275 3775, 0800
ESS HELP (0800 377 4357)

NOTE: In Michael Hempseed’s
article in our December issue
entitled ‘Preventing Copycat
Suicides’, two references
were inadvertently omitted
from the end. A copy of the
original article containing the
correct references is available
by emailing the editor. The
omission is regretted.

Focus your energy on
the things that matter.
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you run things your way
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discount for FDANZ members, contact FDANZ
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PERSEVERANCE PAYS OFF
Death Actually
By Rosy Fenwicke
Reviewed by Kay Paku

“People are dying and life goes on”
sums up perfectly the pace of Rosy
Fenwicke’s second novel, Death
Actually.
Set in Queenstown, it tells the story
of Maggie Potter, a reluctant funeral
director and single parent, and starts
with my favourite James K. Baxter
poem, High Country Weather: “Alone
we are born, and die alone…”
So far, so much to identify with. But by
page 23 she was no longer looking
over my shoulder at my life. By page
29 I wanted to hurl the book at the
wall, so unrealistic was Maggie’s
account of transferring her friend’s
body to the funeral home. “Nick
picked her up in his arms and carried
her out to the hearse…”, and she was
“…transported in a temporary casket
to the funeral home”, where Nick then
“lifted Betty’s body from the back of
the hearse and carried her into the
workroom where he pulled a metal
stretcher out of a cabinet and laid her
gently down”. No, no, and no.
By the time I’d read about bodies
not needing to be embalmed,
police transferring sudden deaths
to the funeral home (with signed
death certificates to boot), and

repatriating unembalmed bodies,
I was feeling REALLY snippy and it
took an enormous effort of will to
keep reading.
It would have been a far better book
from a doctor’s perspective (the
author is a doctor) and, as is taught
in creative writing courses across the
globe, you should “write about what
you know”. In a sense, Fenwicke
has done just that – she is an astute
observer of character, and the
professional distance required in the
medical field, as in funeral service,
is evident. The novel would still have
had the same feeling of detachment
from death, and the whole death-isa-part-of-life thing going on. But with
less teeth-grinding from at least one
funeral director.
However, I’m not easily daunted,
and I’m glad I persevered with
it. It is a light read, weaving in an
interesting and believable cast of
characters. And the inevitable knight
in rusty armour who rides in to save
the damsel in distress.
A frequent and enjoyable dry wit
elevates the story above Mills and
Boon level, and encourages me to
seek out her first novel, Hot Flush,
and its sequel, No Sweat. In which
she may well be peering over my
shoulder again.

Heavenly Creations

Imprint: Wonderful World
Published: 8 May 2018
RRP: $29.99 (Trade paperback
/ paperback)
Rosy Fenwicke is a doctor,
writer and mother of three
adult children. She edited In
Practice: The Lives of New
Zealand Women Doctors in
the 21st Century (Random
House, 2004). In 2017 her
books Hot Flush: Super Powers
are Wasted on the Young,
and its 2019 sequel No Sweat:
Never Back Down, which
chronicle the adventures of
Euphemia Sage, have been
published to excellent reader
and trade reviews. Rosy lives
in Martinborough.

Find out more at
www.rosyfenwickeauthor.com
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NEW MEMBERS

A SIMPLE CREMATION & BURIALS

A Simple Cremation & Burials in New
Plymouth is owned and operated
by Scott Mehrtens, who has been
joined by his wife, Kirsty, who holds
diplomas in both funeral directing
and embalming as well as being a
marriage celebrant.
Scott takes up the story:
“In 2013, after a few discussions with
Kirsty’s then-employer, we set up A
Simple Cremation to run alongside
and to offer a simpler online option to
families who wanted it.
“But it quickly became apparent that
wasn’t going to work – people still
wanted that human connection.
“In 2016 we bought out the other
partners and became sole owner/
operator, and in 2018 we purchased
a small boutique funeral home in
Vogeltown, New Plymouth.
“We offer simple and affordable
funerals to families. We are not the
direct cremation company that other
funeral homes believe us to be.

“We are currently in the process of
renovating and modernising our
premises to give us the ability to have
small family gatherings for around 40
people.

Funeral Ser vices Academy
Making good funeral directors great

“We live on site, and people often
comment that their loved one is
actually in our ‘home’ and not left
in a commercial building overnight
– that there is somebody with their
loved one.

Current Training Courses

“We are surprised by the number of
people who just drop in and want to
have a chat, want to look at options,
or want to arrange a funeral. They
catch us however we are: painting,
gardening, cleaning cars.

Award Winning Telephone Techniques

“I think that’s what makes them feel
more relaxed, and we find it does
help.”
Late in 2019, A Simple Cremation &
Burials became a provisional member
of FDANZ.

Customer Service Excellence
Advanced Customer Services
Difficult Customer Techniques
Managing Time
Managing Social Media
Alan Wolfelt
The WHY of Meaningful Funerals
Introduction to Funeral Directing
Repairing a Flesh Wound
Driver Training
The Importance of Embalming
Best Practice Removal of Pacemakers
Credible Communication
Early Days of Bereavement
Manual Handling with Michael Wolffram

academy.fdanz.org.nz
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FUNERAL STORY

A PERFECT DEATH

By Simon Manning, Harbour City Funeral Home
Recently, I arranged a funeral for a
lady who had arrived in Kapiti from
her home in Hawke’s Bay to be closer
to her daughter for the final journey
here on Earth. The lady was 94 years
old. Her life had been one focused on
Church, family, and her love of bridge
among other things. She was driving
her car and had her independence
up until about 12 months earlier.
We hear these stories often as we sit
with families, and as we work through
arranging the funeral we are privileged
to hear wee snippets of who we are
actually about to bury or cremate.
Mrs Mullins had arrived in Kapiti one
week before she was admitted to
Wellington Hospital for a short time,
but the medical staff believed she
was doing okay and recommended
she be moved back to the rest home,
which the family agreed to. In the
family’s opinion the hospital was
dragging their heels at moving her to
the rest home, so after a being a little
more assertive, she was transferred
back there.
One of her daughters had arrived in
Wellington to support her sister who
was based in Kapiti. Little did they
know that their mum was closer to
death than anyone imagined.

I was called by the family on the
Tuesday night to advise me of their
mum’s death. I spoke to the rest
home and arranged for the transfer
to take place.
The family had gone home by the
time I arrived. I walked into Mrs
Mullins’ room to find she had been
washed and placed into her favourite
nightie, and a white Lily had been put
in her hand. My observation was that
she looked peaceful and I thought,
gosh, the family have placed the
flower in her hand and somehow felt
that there was a great deal of love in
this room.
We placed Mrs Mullins onto the
stretcher, and I looked at the lily. I
didn’t want to disturb it, because I felt
it had been put there with the love
from the hands of her daughters. We
covered Mrs Mullins up, and I spotted
some flowers in a vase at the foot
of her bed, so I picked a few of the
pink lilies and placed them on the
stretcher before we left the room.
As we left the rest home, the night
staff (there must have been seven or
eight of them) lined the hallway out
to the entrance where our hearse
was waiting. My assistant and I then
drove back to the funeral home
where we ensured Mrs Mullins was
safe for the night.
During the arrangements in the
morning, I commented about the lily
in their mothers’ hand. Mrs Mullins’
daughters were surprised and said they
hadn’t put it there. I then shared how,
when we left the rest home, the staff
had lined up down the hallway and
walked with their mum out through
the entranceway to the hearse. This
moved Mrs Mullin’s daughters.
Now, let me share why they were
moved.
Firstly, Mrs Mullins daughters loved
their mother. This was evident by
how they freely shared stories of her
with me. We laughed about how
she loved bridge so much that five

minutes before she died she was in
the middle of a game of bridge. With
her eyes shut, she was talking to her
daughters about what her bridge
hand call was, and even corrected
her daughter about what card she
was about to lead with. She said she
was very tired…
One of her daughters told her the
card game had been finished and
the cards had been put away,
everything had been tidied up, and
the visitors had gone home. It’s time
to rest now mum, one of them said …
within five minutes their mum had left
this world.
We are so privileged to be allowed
close to families at this time. As we
shared stories during the funeral
arrangement, one of the things
that impressed the family was when
they left the rest home, the staff did
what they do: they washed their
mum, placed her in her favourite
nightie, placed the white lily into their
mother’s hands, and they cared for
her until I arrived.
My mother said many times to me
as I was growing up that it isn’t what
you do when people are watching,
it’s what you do when no one is
watching that really matters.
The rest home staff had showed
respect for Mrs Mullins, but it wasn’t
because she was a long-time resident
– her stay had been just 1 week and 1
day of her life.
That is what is so amazing.
As funeral directors and embalmers,
we do this also. Most of our work is not
seen, but it’s done with much love
and respect for those we are looking
after. That is why, after 39 years, I still
love my chosen vocation.
Without even knowing it, Mrs Mullin’s
family and the staff of the rest home
reminded me of why our role is so
important. Never stop caring or
showing respect, and do what we
always do with kindness.
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GRIEVING IN AN
ONLINE WORLD

… and ways to support bereaved families to navigate it well
By Patricia Hendry for Skylight
the ‘real human connection’. Some
assert grief should be private and not
aired so publicly. However, with so
many people now checking in online
to source and share information,
and to connect and socialise, is it a
surprise that the world is increasingly
mourning the deaths of loved ones in
new digital ways?

How did we get here?
Since the mid-1990s, the internet has
impacted our culture and the ways
we connect and communicate.

Today, a person can physically
die while their virtual self remains
digitally alive.
The news about their death might
reach people as they idly scroll
through their newsfeed or social
media accounts. A spontaneous
wake can get underway online.
Tributes, memories and images
can be posted on any number of
platforms by all kinds of people.
If the deceased had a social
media account, family and friends
commonly still post on it in the days
that follow the death. In fact, if the
deceased’s next of kin chooses to
memorialise their account, a page
can be viewed and commented on
at any time in the future. Interestingly,
because of how social media
logarithms work, a deceased person’s
image can even potentially pop
up as having ‘liked’ a product on
Facebook.
According to a recent report by
Oxford University, within 50 years
there will be more dead people on
Facebook than living. They have
been called our ‘digital ghosts’.
Some people believe expressing
grief and mourning digitally removes

Starting with the first version of the
World Wide Web and basic email,
people around the world – including
those grieving – started discovering
new ways to express themselves,
find support, and source information.
Soon, dedicated online grief support
groups and chat rooms such as grief.
net began connecting bereaved
strangers. The posting of memorial
web pages soon followed, allowing
images and tributes to be shared and
maintained ‘forever’.
The first social media site, ‘Six
Degrees’, launched in 1997. It
enabled users to create a profile and
befriend other users. The internet soon
began to offer instant messaging,
phone and video calls, and blogging.
Grief journey blogs began to emerge.
By 2000, 100 million people had
access to the internet, including
in New Zealand. Today, there are
thousands of social media platforms.
Facebook alone has over 1.5 billion
active monthly users. Around 4.5
billion people actively accessed the
internet as at January 2020. From a
total population of 7.8 billion, that’s
just over 50% of people on the planet.
Early international research on those
using online options for mourning
noted it brought comfort and
temporary relief.

In 2015, grief researchers formally
identified the mental health benefits
of using memorials postings, including
the comfort of being able to "talk" to
the deceased. However, research
has also identified some of the pitfalls.
Let’s review what digitally works well
for some bereaved people and
what digitally makes the grief journey
harder for others.

The advantages
•	offers the bereaved new options
for expressing and sharing their loss
and grief
•	offers new options for expressing
sympathy, love, support and care
for those bereaved
•	enables caring, supportive
connections to be made fast
•	can connect with people who
can’t be physically present
•	a source for sharing information,
such as about viewings or funeral/
memorial times
•	offers live streaming or posting of
recordings, such as of a funeral
•	can build up a wider-than-usual
circle of support, including people
from across the globe
•	social media conversations can
free some people from inhibitions
they’d otherwise feel when
expressing thoughts and feelings
about their loss
•	provides a place where memories,
images, audio and video can be
shared and recorded as a legacy
•	‘living’ memorial pages/websites
provide some with a welcome
alternative to visiting a loved one’s
grave
•	can connect readily with
organisations/professionals offering
support services or grief information/
resources, such as Skylight.
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The disadvantages
Studies have also confirmed the limits
of online mourning experiences. The
internet hasn’t changed our normal
human grieving process at all. We all
still need to come to terms with the
reality of a death, and the thoughts
and feelings we have around it. And
we must also adjust to life without
someone loved. And, though the
internet and social media has
given us new options as we grieve,
sometimes the online world can make
getting through the grief process
harder for some:
•	can make a death feel unreal
and harder to accept if a person’s
digital legacy remains live and their
social media page/accounts are
still visible
•	people can watch grief being
expressed online but be distracted
or delayed from working through
their own grief process
•	can cause a flood of online
messages that a bereaved person
then feels obliged to respond to
quickly, adding more stress
•	allows people to hide their real
levels of grief distress to curate
a ‘good look’ and get praise for
‘coping so well’, meaning much
needed support isn’t offered
•	makes it harder to avoid any
unwanted memories when others
publicly post words or images that
trigger them

•	provides a platform for thoughtless
or nasty comments by others, even
strangers, which can do great harm
•	isolation and loneliness increase
when care is expressed online but
not in person, when it’s not shown
in practical ways, or when a loss
is quickly forgotten and no longer
referred to
•	can cause a competitiveness
with people trying to show who
is the saddest or closest to the
deceased, causing significant stress
and tension online and offline
•	opens vulnerable people up to the
unsafe aspects of the online world.

Useful guidelines to share with
those you support
Have some tips ready to share to help
keep your families safe online and to
guide them through possible social
media challenges.
•	Only use the internet and social
media if you want to. It’s a choice,
not a have to. Not using it doesn’t
mean you’re any less affected by a
loved one’s death than others are.
Grieve in your own way.
•	Don’t announce a death online
unless you’re sure that anyone
who should know about the death
already does.
•	If the flood of postings is too much,
perhaps ask a trusted person to
temporarily manage the pages/
accounts on your behalf.

•	Remember many postings are
public and could be shared. It’s
best not to use public platforms to
say very private things. Taking time
to think through what you want to
post, or how to reply to others, is
a smart choice. Don’t feel rushed.
Find the right words. Think about
your audience. This helps prevent
postings that are later regretted.
•	Avoid posting too many details
about someone’s death.
•	Focus on positive memories. Your
posts will remain for years to come.
•	Avoid over-tagging people. Seeing
too many grief posts may be
overwhelming for some.
•	Avoid writing instant replies to
others’ comments that you don’t
like. Unfortunately, people can
say thoughtless or hurtful things
online. You can choose to unfollow
someone any time, or you can
report them if comments are
unacceptable. You can also walk
away and not read them.
•	If you find yourself online a lot, give
yourself some regular breaks from
it. Just be by yourself or with family
and friends sometimes. Make room
to experience your grief because
it’s a healthy and healing process
that will take the time it needs. Go
with it.
•	Keep yourself very safe online. For
useful safety tips and reporting
options, visit Netsafe at www.
netsafe.org.nz or call them toll-free
on 0508 NETSAFE (0508 638 723).
•	Check these sites for what next
of kin can do with a deceased
person’s digital legacy – their social
media pages and digital accounts:
o	www.seniornet-glenfield.org.nz/
site/links/digital-legacy
o	Search digital legacy checklist
on www.lawsociety.org.nz
See Skylight’s Resilience Hub online
for info and the online shop for grief
and trauma support resources for
all ages. You can request a tailormade support pack for the family
you’re assisting. Skylight also has
skilled counsellors.
Contact the team weekdays at:
0800 299 100 www.skylight.org.nz
info@skylight.org.nz
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FDANZ

FDANZ Funeral Trust Brochures | Free to FDANZ Members
Encourage your families to prearrange with FDANZ Funeral
Trust brochures. The range of FDANZ Funeral Trust brochures,
posters and booklets are designed to engage families and
emphasise the benefits of preplanning and prepaying funerals.
Order yours at www.fdanz.co.nz/member-resources or email info@fdanz.org.nz
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CELEBRANTS

EXPECTING THE
UNEXPECTED

By Lianne Fraser VCANZ

die and then re-ignite themselves,
photos that simply won’t play on
the PowerPoint even though they
were front and centre and the music
worked fine during the run-through –
those sorts of unpredicted events!
It’s a celebrant’s role to ‘hold the
room’ – to keep a ceremony moving,
to be sensitive to the gathering,
and to manage any surprises. The
family and members of the gathering
may have no appreciation of the
relationship between funeral director
and celebrant, perhaps seeing them
as part of the funeral director’s team,
and therefore as a representative of
that business.
Thank goodness for a lectern. At least
that’s what a husband thought as his
trousers slid inelegantly to his ankles
halfway through delivering a eulogy
for his wife, leaving him almost starkers
from the waist down and grateful
he'd remembered to put on a pair of
baggy boxers.
If he hadn’t said anything, the
gathering might have been none the
wiser, but he did, which was a relief
for the celebrant and the funeral
director who, having line of sight,
could at least laugh with them.

Which begs the question: how do
you value and reward your celebrant
relationship, their professionalism,
trust and effort? While each
community and celebrant is unique,
there are grumblings in parts of the
country, and some celebrants feel
undervalued and comment that
the funeral service fee they receive
doesn’t reflect their many hours of
work, perhaps their experience and
work ethic.

Gaining control was a whole other
matter, and while it certainly elevated
the mood – with plenty of anecdotes
and checking of belts – it highlights
how, as professionals in this complex
business, we need to think on our feet
and react quickly and appropriately
to the unexpected.

It’s better to know these things than
not, and though the new year has
definitely begun, it’s still fresh enough
and perhaps provides an opportunity
to check in with your celebrants,
see if they’re satisfied, start a
conversation – take time to talk – and
help stop any negative muttering or
resentment that might be happening
in your area.

Lights that go on and off for no
reason, candles that flicker and

It’s noisy and competitive out there,
and by working together we can lift

the game as well as help keep the
funeral industry buoyant. Please let
your celebrant know that you value
the work they do.
Members of the Celebrants
Association of New Zealand (CANZ)
pride themselves on delivering
honest, personal funeral services with
great integrity and competence
– they don’t fly by the seat of their
pants, but can cope when the
unexpected happens.
With recourse to some humour and
an awareness and sensitivity to family
dynamics they can bring out what
was the best, and sometimes the
worst, in a person to honour to the life
they led.
A member of CANZ has passed the
organisation’s ethics test and chances
are they have also attended one of its
approved training schools. If they are a
Validated member of CANZ (VCANZ)
they have proven and recent ongoing
professional development against a
range of criteria.
		
Leanne Fraser is a celebrant in
Taupo, and is a member of the
CANZ National Executive

Celebrants’ Association of New Zealand Inc.

CANZ celebrants must pass and adhere
to a code of ethics and professional
standards which gives funeral
directors an additional assurance
of knowledge, professionalism and
integrity.
CANZ celebrants participate in
professional development to enable
high quality ceremonies.
CANZ celebrants foster a strong
relationship with funeral directors and
families.

www.celebrantsassociation.co.nz
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The Wilcox Jaguar Hearse
•
•
•
•
•
•

3 year Wilcox & Jaguar New Zealand Warranty
Jaguar approved convertor
Petrol, Diesel & All Wheel Drive Available
Lightweight & Long Lasting Aluminium
Lead time from 6 months plus shipping
Pricing from £86,950 plus taxes, shipping & insurance

www.wilcox.uk export@wilcox.uk

+44(0) 1753 480 600

High Quality, Reliable and Innovative Products
Made in Germany
New SMC Superform Line Morgue
Coolroom System

450kg Lift Capacity
Lifts Caskets, Coffins, Unembalmed & Embalmed Remains

Energy Efficient Design

Straps Offer Maximum Range From Floor to Ceiling

Low Running Cost

Assists with Dressing & Reduces Labour Costs

with a

Supplied Flat Packed

Optional Track System

for an

Easy Installation
Storage for Trays & Coffins
HTW Mortuary Trolleys
Traction Drive Unit with Speed
Control
Mortuary Tray & Coffin Loader
Powder-coated or Stainless Steel
250Kg & 350Kg Models

0800 456 217 | www.

.co.nz | info@tekequipment.co.nz
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EMPLOYMENT MATTERS

REFERENCES AND PRIVACY

By Paul Brown

Supplying references or information
about a former employee may
breach the Privacy Act 1993 and see
you out of pocket.
In a recent case, Director of Human
Rights Tribunal v Katui Early Childhood
Learning Centre Limited (Katui ECC),
the tribunal found the Privacy Act
had been breached when Katui
ECC disclosed information about a
former employee without permission.
It awarded $3000 to the former
employee.
It was Principle 11 of the Privacy Act
1993 that caused Katui ECC problems.
This section states any agency that
holds personal information about an
employee should not disclose it unless
the disclosure has been authorised by
the employee.
Ms Gin-Cowan was working at Katui
ECC in 2010 as an early childhood
teacher. Various issues arose during
the employment relationship, and
four years later, in January 2015, Ms
Gin-Cowan applied for another job at
a childcare centre in Waatea, called
MUMA. She was offered employment
the following day and signed an
individual employment agreement. At
this stage, MUMA had not signed the
employment agreement. Rather too
quickly, Ms Gin-Cowan resigned from
her position with Kaitui ECC and that
evening was contacted by MUMA
asking for a referee. She supplied the
name of a colleague at Katui ECC.

Unauthorised referees
When Katui ECC were contacted,
MUMA were told the referee was on
sick leave. The acting centre manager
who answered the phone was then
asked to provide a reference for Ms
Gin-Cowan. She said no because the
two of them did not “get on”.

The conversation continued and
MUMA’s staff member asked if Kaitui
ECC would re-employ Ms Gin-Cowan
and the acting centre manager
said ‘no’. The MUMA staff member
was then given contact details for
the directors of Kaitui ECC and the
conversation continued. The directors
made various comments about Ms
Gin-Cowan and her late arrival at
work, unreliability and unsatisfactory
work habits.

Employers have a defence under
section 29 (1) (b) of the Privacy Act
if they clearly state to the person
requesting the information that their
comments and any information
provided is given on the condition
that it is confidential. The person
collecting this information is collecting
“evaluative material”, which does not
need to be disclosed to a successful
or unsuccessful job applicant.

You can understand that Ms GinCowan would have been more than
a little annoyed….

It is worth noting that this section
can also protect other information
given under circumstances where it
is expected to be confidential. For
example, some employers use “360
peer reviews” where other employees
are encouraged to give a very
honest opinion of a work colleague.
In these circumstances an employer
can argue that the comments are
protected by either an implied or
express condition of confidentiality.

Human Rights Tribunal
proceedings

What other information could be
called confidential?

Ms Gin-Cowan made a complaint
to the Human Rights Tribunal about
an interference with her privacy. The
tribunal found that Katui ECC had
provided personal information to
MUMA without her permission.

It is common when investigating
a complaint of bullying or sexual
harassment to receive confidential
statements, for obvious reasons.
While this information is often given
on the condition it is confidential, if
this information is likely to be used in
a disciplinary action against another
employee then it should be disclosed.

Meanwhile, Ms Gin-Cowan travelled
to Auckland to start her new job
with MUMA. It was there she was
advised that her references had not
been favourable and that MUMA
would not be proceeding with her
employment offer.

All remedies within the tribunal are
discretionary, but ultimately they
found a very minor part of the injury
to Ms Gin-Cowan’s feelings were
attributable to the breach of Principle
11 of the Privacy Act 1993 by Kaitui
ECC. The remainder was due to the
confusion and errors in the MUMA
employment process.

What should an employer do
when asked for a reference?
If you do not want to give a
reference: say that under the Privacy
Act, that information is private and
confidential and unfortunately you
do not have permission (from the
employee concerned) to release it.
If you do want to give a reference:
say what you like but stress your
comments are only given on the
condition they are confidential.

In this situation, there are two
conflicting principles: one is about
confidentiality under the Privacy Act,
and the other is about good faith
under the Employment Relations Act,
which includes the need for a fair
and transparent process during a
disciplinary process.
My advice is to give me a call before
you go very far down either track.
Paul Brown is principal of PB
Employment Law, which provides
employment law advice to
employers. Any questions regarding
this column can be emailed to
paul@pblaw.nz or by calling
032222385 or by checking the
website: www.pblaw.nz
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Service
Directory

For as little as NZ$57.50 +GST per issue your firm could be listed
in full colour in the New Zealand Funeralcare Service Directory
The Service Directory is available to FDANZ, FSTT and AFDA members. Listings for Australian firms will
appear after the New Zealand listings. If you wish to be part of the Directory, please contact:
Executive Officer on Ph: 04-473-7475, Fax: 04-473-7478 or e-mail: info@fdanz.org.nz

ASHBURTON

Roger Paterson

AUCKLAND

AUCKLAND SOUTH

Barry Hayman
Manager

Canterbury owned and remaining locally operated.

Paterson’s Chapel and Crematorium
Cnr East and Cox Streets, Ashburton
Email: office@patersonsfunerals.co.nz
For 24 hr service, phone 03 307 7433
______________________________________

www.patersonsfuneralservices.co.nz

for beautiful funerals

Pukekohe Waiuku Tuakau & Districts
09-236-8919

Contact: Stephen Dil and Team
185 Schnapper Rock Rd Albany Auckland
09 415 8720 www.dils.co.nz

admin@grahamsfunerals.co.nz

Funerals and Memorials
www.grahamsfunerals.co.nz

AUCKLAND SOUTH
AUCKLAND

Caring for Aucklanders
for generations
Mt Eden
400 Dominion Road
09 638 9026
Henderson
150 Central
Park Drive
09 835 3557

Kohimarama
353 St Heliers
Bay Road
09 521 0300
Papatoetoe
110 Kolmar Road
09 277 2526

Pakuranga
2A Udys Road
09 576 7108
Mangere
51 Kirkbride Road
09 277 2526

davisfunerals.co.nz

“Specialist in National & International
Transfers to any destination around the World”
CHAPEL & RECEPTION LOUNGE
18 Norman Spencer Drive, Manukau City,
Auckland 2104, NEW ZEALAND
Ph +64 9 262 3700 | Fax +64 9 262 3705
info@tatupufunerals.co.nz
www.tatupufunerals.co.nz

BLENHEIM
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CAMBRIDGE

CHRISTCHURCH

DUNEDIN

Simply, good
value funerals

CHRISTCHURCH

C R E M AT O R I U M
FUNERALS

CARTERTON (South Wairarapa)

Funeral Home Ltd
R ichmond (Peter
and Jenny Giddens)

DUNEDIN | MOSGIEL | PALMERSTON

Serving all Wairarapa districts

FUNERAL DIRECTORS

Andrew Maffey

Incl. Carterton, Greytown, Featherston & Martinborough.

Johanna Kinvig
Donna Jenkins
Chaim Cleavin
Nicky Third

10 Richmond Road,
Carterton.
Ph: (06) 379-7616
Fax: (06) 379-7624
giddens@xtra.co.nz

Melanie Pearson
Jodie Hope
Genea Vincent
Kiley Sparrow

OFFICE

Barbara McClenaghan | Louise George

03 455 5074

www.richmondfuneralhome.co.nz

Office, Chapel, and Reception Lounge
523 Andersons Bay Road, Dunedin
office@hopeandsons.co.nz

www.hopeandsons.co.nz

CHRISTCHURCH

0800 99 22 00

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

GERALDINE
Ph 03 358 8807
22 Sheffield Crescent
Christchurch
New Zealand owned and operated

www.canterburychristianfunerals.co.nz
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HAMILTON

LEVIN

KAPITI

There in times of need
KAPITI COAST FUNERAL HOME



9- 11HinemoaStreet,Paraparaumu
A TRADITION OF SERVING THE WAIKATO
COMMUNITY FOR OVER 50 YEARS

Telephone (07) 856 5129

w w w. p e l l ow s f u n e r al s .c o.nz

John

Graham
Rodney

P. 07 846 1561

A. 49 Seddon Road,
Hamilton PO Box 5523,

Merryn  Andrew Malcolm


    

Diane

For 24 Hour Assistance
Phone: 04 298 5168
www.kapiticoastfuneralhome.co.nz

Frankton 3242



    
      

W. seddonpark.co.nz

17 Parata Street,
PO Box 300, Waikanae 5250
info@waikanaefuneralhome.co.nz

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

Tel 04 2936844

INVERCARGILL
LOWER HUTT

OUR TEAM IS DEDICATED
TO MEETING YOUR NEEDS
Call us on 03-2184095
Or visit our website
www.frasersfunerals.co.nz

Stephanie van Campfort
Embalmer
Funeral Director

LEVIN

Robert Sinclair
Managing Director MNZEA
Diploma in Funeral Services

Helen Renor

Funeral Director

2 Osborne Place, PO Box 30067, Lower Hutt 5040
Ph 04 569 7072 | Email info@croftfunerals.co.nz
FUNERAL HOME

0800 CROFTS www.croftfunerals.co.nz

Cnr. Esk and Doon Streets,
INVERCARGILL

Here when you need us...
• Comfortable Chapels in Levin,
Otaki and Shannon
• 24 hour Call Out Service
• Suppliers of Granite Memorial
Headstones
• Pre-arranged and Pre-Paid funerals

LEVIN

OTAKI

SHANNON
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MATAMATA

TAUMARUNUI

NELSON

TAURANGA

NEW PLYMOUTH/STRATFORD

MOSGIEL

TAUPO

Taupo Funeral Services Ltd
Founders Chapel of Remembrance

When a death occurs in your family,
you will be cared for by ours.
Personalised Services | Traditional & Eco Caskets
Selection of Hearses | Pre Paid Funerals

Taupo Crematorium

Phone: (07) 378 9636
Fax: (07) 378 9480

24 HOUR CARE AND SERVICE
New Plymouth: 06 759 2200
Stratford: 06 765 7859 www.eagars.co.nz

www.taupofuneral.co.nz

Email: taupo.funeral@xtra.co.nz

117 Rickit Street, Taupo

NAPIER

lf

I

;:�a� Ev�Is

Taupo Monumental Work Ltd

5

257 Devon St East, New Plymouth �

�

PHONE ANYTIME 759 0912 www.vospers,co,nz �'

PALMERSTON NORTH

TIMARU/SOUTH CANTERBURY
www.aoraki.kiwi.nz

Robert J. Cotton & Sons Ltd
Dunstall’s Funeral Services

Corner of Edwardes & Bower
Streets, Napier

(06) 835 7196
office@dunstalls.co.nz
www.dunstalls.co.nz

Terracehaven Chapel & Reception Lounge
697 Main Street, Palmerston North
Ph: (06) 355-2529
Fax: (06) 355-3529
e-mail: robertjcotton@xtra.co.nz
Website: www.funeral-link.co.nz

160 Mountain View Road, Timaru
11 John Street, Waimate
office@aoraki.kiwi.nz 0800 686 2148
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TIMARU/SOUTH CANTERBURY

WHANGAREI

Steadfast support
for our community

AUSTRALIA
UPPER HUTT

Whangarei

QUEENSLAND

09 437 5799
199 Kamo Road
Whau Valley
Whangarei

Heritage Brothers
Funeral Services

Dargaville

09 439 8048
15 Gladstone Street
Dargaville

morrisandmorris.co.nz

WAIHI FUNERAL SERVICES LTD
WAIHI MONUMENTAL SERVICES LTD
Simon and Donna Manukonga

(0061 7) 55 358 758

Funeral Home & Chapel
43 West Burleigh Road, Burleigh Heads
Gold Coast, Queensland

WHAKATANE
WAIHI

Repatriation Specialists
Servicing the Gold Coast, Brisbane &
Northern New South Wales

Proud
to be 100%
Locally

Owned

Funeral Services Ltd

FDANZ, NZEA, MNZAC

• Obligation free quotes on monumental stones and repairs
• Selection of cremation urns

Ph 07 307 1111 | 21 King Street, Whakatane
Email: willettsfuneral@xtra.co.nz
www.willettsfuneralservices.co.nz

• Pre-arranged and pre-pay funerals
• Grief counselling available

8 Devon Street, Waihi – Tel. 8638791
waihifuneralservices@xtra.co.nz
Providing Professional Services to Waihi and surrounding areas

Helping celebrate life since 1990

WINTON

Winton

SOUTH AUSTRALIA

Districts
FUNERAL SERVICES
A Division of J Fraser & Sons Ltd

306 Great North Road, Winton 9720
Phone 03 236 7586 | Fax 03 236 0975
office@wintonfunerals.co.nz

WANGANUI

leveland

Funeral Home

www.clevelandfunerals.co.nz

Ph

345 5522

173-179 Ingestre St, Wanganui

Helping Wanganui celebrate life since 1933.

06 349 0202 K dempseyandforrest.co.nz

Funeral Directors
Averill McBride and Dave Fraser
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SUPPLIERS
AIR SERVICES

Casket Air Repositioning

air2there.com special freight service
Transportation of deceased persons is a
dedicated special job, which relies on mutual
trust, care and discretion.
• Fully optimised aircraft
• Easy loading - wide doors
• Culturally respectful including karakia
• Countrywide service
• Limited seating also available
• Free carriage for approved clients subject to
availablity
Please call for service destinations
Telephone day and night 0800-777-000
Facsimile 04 904 5131

Email info@air2there.com

CASKETS

Suppliers of a full and extensive range of coffins and
caskets to the funeral industry.








Eco - Friendly

Suppliers of premium quality:

Solid Timbers
Foil Board Caskets
Painted Caskets
Urns
Marker Crosses
For friendly personal
service 24hrs per day/7
days per week

•
•
•
•

Caskets
Coffins
Urns
Crosses

Prompt, personalised service

Contact;
Colin,Anne,or the team
on

EMAIL sales@windsorindustries.co.nz

Ph 03 4181867
Fax 03 4181895
Cell 0274180867

ADDRESS

PHONE

06 376 6499
28 Sedcole Street, Pahiatua

Honour your loved
one in a special way
Reflect their unique life and personality
Choose from our wide range of beautiful,
environmentally sustainable caskets & urns

CASKET SIGNS & PLAQUES
Call 09 215 0809 or 021 360 306
www.DepartureLoungeCaskets.com

R.A.

WHITE
&CO.
Suppliers of high quality

Suppliers
of high quality
Memorial Plaques
- - Memorial plaques
Memorial vases
Metal Signage
Memorial
Any size -and
shape in avases
range of finishes
Phone
- Metal signage (09) 444 8235
Fax
(09) 444 5328
Any
size
and
shape ininfo@rawhitesigns.co.nz
a range of finishes
email
Phone (09) 444-8235
Fax (09) 444-5328 Coats of Arms
R.A. White & Co
Corporate Logos
Metal Email
Signs
info@rawhitesigns.co.nz
Bronze Plaques
Memorial Vases

CASKETS

Brass / Chrome
Stainless Steel

Suppliers of high quality
Memorial Plaques
Memorial vases
Metal Signage
Any size and shape in a range of finishes
Phone
(09) 444 8235
Fax
(09) 444 5328
email
info@rawhitesigns.co.nz

From $62.50 (plus gst)
per issue, your firm
could be promoted as
a supplier here.

FUNERAL SUPPLIES

Suppliers of high quality
Memorial Plaques
Memorial vases
Metal Signage
Any size and shape in a range of finishes
Phone
(09) 444 8235
Fax
(09) 444 5328
email
info@rawhitesigns.co.nz
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FUNERAL SUPPLIES

FREE COUNSELLING

Free Counselling Service
for all FDANZ members
Employee Assistance Programme (EAP)
is a professional, confidential support
service for employees, paid for by FDANZ.

0800 327 669

www.eapservices.co.nz/booking

Brendon Tod

Sales Engineer

bretod@pyrotek.com
+61 (9) 2653 534

SERVICES

REFRACTORY SUPPLY &
INSTALLATION SPECIALISTS

Reliable help to cover holidays,
sickness, or when your normal
facilities might be unavailable.

SUPPLIERS OF:
• Refractory Materials
• Thermocouples
• Heat Resistant PPE

EMERGENCY
Service Sheets

Decades of professional
typesetting experience, last 20 yrs
specialising in funerary printing.

SERVICES INCLUDE:
• Cremator Rebuilds
• Refractory Repairs
• Mechanical Servicing

Distance no problem, we
can help with a PDF for
you to print.

pyrotek.com

TM

Manufacturers

Regal In House Embalming
Education Training
Available
Phone: 0800 734 257

PrintLife®

Check
our
Website

09-2322 922

info@printlife.co.nz
www.printlife.co.nz

The Embalmer LTD
Supporting Funeral Homes with Trade Services
Auckland - Waikato - Bay of Plenty
021 88 55 26 All Hours
www.theembalmer.co.nz
Nikki Roberts
Nat. Dip. Emb. MNZEA
MBIE

Ben McCreedy
Nat. Cert. Emb. MNZEA
MAIE

LAST WRITES

BISHOP WANTS
FEWER SPEECHES
AT BURIALS
The Bishop of
the Seventh
Day Adventist
Church in
southwestern
Uganda has
called for fewer
speeches
at burial
ceremonies
so church
leaders get
time to preach
the word of
God. Bishop
Bernard Kakuru
Bampata
said this also
enables mourners to travel back to
wherever they would have come
from in time. He said in most cases,
people giving condolence messages
and eulogies take a lot of time when
mourners are exposed to sizzling
sunshine, have to travel back, and
they end up not listening to the
word of God. “Dear brethren in
Christ, it so painful to listen to many
speeches at burial ceremonies
from various speakers and when
the time of the preacher comes,
you see mourners start moving up
and down for short and long calls,
talking to friends without minding
about the word of the Lord. The
Church is the main celebrant at
the burial ceremonies. So, I direct
church leaders … to implement it.
Wherever I am going to preside over
burial, the speeches must be only
three.” He said the importance of
the Church at burial ceremonies is
to comfort the bereaved “and give
courage and hope to mourners that
Jesus Christ is only the way, truth and
life, and the long eulogies do not
help much”. A local MP said many
eulogies are stressful since most of
the people would want to go back
to home in time. “Thank you, Bishop,
for observing it, and I implore you
to implement it because when we
politicians propose it, voters start
blaming us that it is not our job. I am
happy that the Church has now
come out to condemn it.”
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Finally… an easy-to-use, complete
system for creating professional quality
Memorial Books for your families.

An innovative new product from
FDANZ,only available to members

 VIEW ALL 10 COVER DESIGNS ON THE WEBSITE  CUSTOM DESIGNS AVAILABLE ON REQUEST

Introducing a new style of memorial book system that is available as an exclusive member benefit
to FDANZ members. The system includes premium quality hardcover memorial books, a unique
professional binding solution and access to relevant modern online templates. The system allows
your funeral home (large or small) to provide a professional photo book style, personalised
memento that can be produced cost-effectively — internally.

REFER TO FDANZ.CO.NZ/MEMORIALBOOKS

ORDER ONLINE

ilmo.lucentt.co.nz

The ‘Why’ On Display
ESSENCE OF CEREMONY is a system for funeral directors to articulate the value of a funeral. Using
the Essence of Ceremony to change conversations with families moving away from default beliefs. The
Essence of Ceremony is designed to provide inspiration, information and context to your families several
days before the funeral. Using the elements embedded in the display, guided by the funeral director,
families can discover what is meaningful to them, designing a personalised final tribute for their loved one.
Its about funeral homes creating an experience that links the family to your brand for generations.
Visit www.lucentt.co.nz/eoc for further information.

INSTALLED AT
YOUR PREMISES

Essence of Ceremony is in action, working in funeral homes
now. Call us today to discuss how we can assist testing EOC
in your funeral home.
P 09 273 8114 | info@lucentt.co.nz | www.lucentt.co.nz/eoc

