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There was a time when 
there was no such word as 
COVID-19; it did not exist in 
our vocabulary. Now it  
pervades every aspect of our 
lives and will continue to affect 
us to some degree for months, 
and maybe years, to come.

The events of the past weeks will be 
written about and analysed by  
future generations who will debate 
the rights and wrongs of the decisions 
made and argue about the what-if’s. 

I don’t know about you, but I find it 
odd to be in the middle of history, 
writing our story day by day, page 
by page. Historically, we have been 
lucky – events of this type happen 
to other people or other countries 
and we can look on from a distance, 
blissfully unaffected. This is differ-
ent. I can say without a shadow of a 
doubt that I have never experienced 
anything like these events. I hope I 
will never experience them again. 

From a professional point of view, 

COVID-19 has caused the biggest 
single shake-up of the funeral pro-
fession for generations. 

We have been forced by the restric-
tions to provide a service to our 
communities that is a pale imitation 
of what we believe in. 

Foundations of meaningful 
funerals denied
The very foundations of a meaning-
ful funeral – gathering with a loved 
one and providing each other with 
support and companionship – have 
been denied to families. We have 
seen first-hand the upset and anguish 
caused by the restrictions. It is 
estimated close to 3500 people died 
during Level 4 and 3 restrictions. 
That’s some 3500 sets of families 
and friends who have not been able 
to benefit from being physically 
present at a meaningful funeral. 

I have been amazed 
and heartened to see 
the extraordinary in-
ventiveness of our 
members throughout 
the country. 

Guardians of the funeral rite
We are the guardians of the funeral 
rite, the ritual and ceremony that 
is so important to ensure a positive 
grieving experience. Being able to 
fill the void left, because of the 
restrictions on gatherings, has 

played an important role in ensuring 
families were able to commemorate 
and mourn their dead in the most 
appropriate manner possible at the 
time. We have seen live streaming 
come of age, with developments of 
a two-way format in some funeral 
homes. Several of our members have 
taken the role of physical witness, 
in the absence of the family, to the 
final farewell of those in their care. 
This is a duty, not taken on lightly 
but born out of necessity and car-
ried out with dignity and respect. 

Prior to the lockdown, we spent a 
lot of time thinking – some may say 
obsessing – about the minority of 
the families who chose to have an 
unattended funeral. 

Once Level 4 lockdown came into 
force the options available to all 
families reduced considerably. The 
consequence of this was a ground-
swell of public opinion assisted by 
the Funeral Directors Association 
putting pressure on the Govern-
ment, explaining that the  
meaningful gathering of family and 
friends in the context of a funeral 
service was vital to the continued 
emotional wellbeing of families and 
the community as a whole. 

A deeper message
This was not just a disgruntled com-
munity voicing their anger, there is a 
deeper message here. The need for 
a meaningful farewell, the need to 
mark such a life-changing event as 
the death of a loved one, is bound 
up so deeply within our emotional 
psyche we almost subconsciously 
turn to a meaningful funeral as the 
way to heal the wounds of loss. Left 

EDITORIAL

Writing history for the  
families we serve

By Gary Taylor 
FDANZ President
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to our natural instincts, we want and 
need to commemorate the loss in a 
formalised way. As the gatekeepers 
of the ritual and ceremony, we need 
funeral professionals to set us on 
the road to recovery. 

When the Prime Minister announced 
we were moving to Level 4 with 48 
hours’ notice, I also received a call 
to say that David Moger, our CEO, 
had been rushed into hospital with a 
serious medical issue. This left a big 
hole that I had to fill. I was extremely 
grateful to have Simon Manning 
alongside me at this point. Simon’s 
knowledge of the pandemic planning 
process and his contacts within the 
Government got us sitting at the 
‘virtual’ meeting tables we needed 
to be at. David, I’m pleased to say, 
recovered from the initial issues 
quickly but remained in hospital for a 
few weeks, communicating with me 
by text and email while pretending 
to the medical staff he was resting. 

The tough got going
There is a saying that when the go-
ing gets tough the tough get going, 
and this described the attitude of 
Linda and Sara in the FDANZ office 
to the problems we faced. They 
stepped up and were there for me 
and the association day and night 
during those early days of the lock-
down, and they continue to provide 
first-class service to our association. 
NZEA President Geoff Botherway 
was likewise incredibly supportive, 
providing the backing of NZEA and 
sitting alongside us at our meetings, 
presenting a funeral profession unit-
ed in its belief in the welfare of the 
families we serve. 

One thing history will 
record is that the  
Funeral Directors  
Association changed 
the Government’s 
mind after the Prime 
Minister’s announce-
ment at 4pm on 11 
May about limiting 
funerals to 10 people 
under Level 2. 

Immediately after that announce-
ment, we acted decisively and 
promptly with a media release 
condemning the announcement, 
letters going to the Prime Minister, 
the Director-General of Health, 
and every Labour and NZ First MP. 
Between David and I, we managed 
multiple media interviews, including 
having Duncan Garner ask the Prime 
Minister about it on live TV, and we 
spoke to Simon Bridges and other 
National MPs. We galvanised support 
from the public and our members.

By 10am the next day, 12 May, David 
had submitted an evidence-based 
document and proposal to the  
Director-General to show him how 
his advice to Government could 
change. At 11am the next day we 
were asked to attend a meeting with 
the Minister of Health, who thanked 
us for our document and proposal 

and how it had informed their thinking. 

At 1pm, the Prime Minister  
announced they were working 
through a solution, and at 4pm the 
Minister of Health announced that 
solution – which was that working 
with the Funeral Directors  
Association and taking our advice 
into account, an exemption would be 
granted for up to 50 people to attend 
a funeral.

Changing history in less than 48 hours

Not only will history record we 
changed the Government’s mind, 
but it will record we did that in less 
than 48 hours. That is, quite frankly, 
astonishing and has never been done 
before in the history of our associa-
tion. That is history worth writing as 
the feedback and letters from fami-
lies who could now have a meaning-
ful farewell made so clear.

Now that the Government has 
changed the cap on funerals to 50, 
as I write it looks like Alert Level 2 
will be a much freer place for funeral 
professionals to operate in. 

But we need to be cautious. This is 
certainly not the end of the issues 
that COVID-19 has brought and will 
continue to bring to our profession. 

Winston Churchill famously said, 
“Now this is not the end. It is not 
even the beginning of the end. But it 
is, perhaps, the end of the  
beginning.” During these  
tumultuous times, it is more impor- 
tant than ever to ensure families can 
have a meaningful farewell. Despite 
the challenges our industry faces, 
I have the upmost confidence that 
funeral directors around the country 
will continue to provide this.
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Rachel Benns: ‘Families were 
devastated’
Auckland Regional Manager, 
and funeral director, at Invo-
Care NZ. Employs 250 staff. 
Has been in the profession for 
25 years and on the Board for 
four-plus years.

InvoCare has 10 funeral homes across 
the Auckland region, and they offered 
just bubble viewings and farewells 
during Level 4 – no funerals. At Level 
3 they offered many services, all with 
contract tracing, hygiene, and physi-
cal distancing, and added live stream-
ing, Zoom, Skype and Facebook.

Rachel says they ran a campaign 
called “Everyone gets to say good-
bye”, where people could leave 
messages on their website and they 
were printed and tied onto teddy 
bears or balloons “so the chapel did 
not look empty during levels 4, 3 and 
2, and so families got to see and read 
messages of support 

She said InvoCare was disappointed 
when the news broke for Level 2 that 
the numbers stayed the same.

“We were extremely grateful for the 
good work Gary Taylor and David 
Moger did in getting those numbers 
increased.”

She said it was difficult for everyone 
in not being able to carry out their 
full roles as funeral directors.

“It was one of the most difficult times 
in my funeral career to have to tell a 
family that once we transferred their 
loved one into our care they were not 
able to see or say good bye. If they 
were not in the deceased’s bubble it 
was very traumatic time for them.

“Families were devastated and could 
not believe how inhumane it felt not 
getting to say goodbye.

“The Government made decisions 
with no thought to how we were to 
run with these decisions and they 
were sometimes not clear.”

Richard Fullard: ‘Vague rules 
created stress’
Managing Director, Osbornes 
Funeral Directors. Based in 
Rotorua and employs 9 staff. 
He has been in the profession 
for 7 years and on the FDANZ 
Board for three.

Osbornes conducted 24 funerals 
during Level 4. With viewing restrict-
ed to the deceased’s bubble, they 
provided audio-visual link to families 
and those in the immediate isolation 
bubble. They offered multiple view-

ings, live streaming, future memorial 
services, and embalm-and-hold. 

In Level 3, they organised multiple 
groups and managed the numbers 
attending. In the first two weeks of 
level 2, they conducted 12 funerals, 
10 of which had been held over from 
Levels 4 and 3. One involved a memo-
rial service to be held later and there 
was one embalm-and-hold. Richard 
says families were hesitant to take on 
the added stress of multiple services.

He says it was very difficult not being 
able to conduct meaningful funeral 
experiences, particularly with the 
uncertainty around restrictions at 
each level and having to handle  
families’ frustrations. 

“We operated with limited abilities to 
provide this experience, and families 
felt frustrated and robbed of a mean-
ingful opportunity to farewell their 
loved ones. They were also frustrated 
with constantly changing rules. 

“Our expectation was that gatherings 
would be increased to 100 when we 
moved to level 2, but the restriction 
to 10 until 48 hours later when the 
limit went to 50, and then up to 100 
over a week later, created a very  
tumultuous experience for families.”

There were the rapidly changing  
instructions from various sources, 
and vague rules created stress for 
staff and families. 

“The directions from the Govern-
ment were poor and uncertain. 
We were operating in the dark as 
we approached each new level of 
restriction. Information changed sig-
nificantly in a short period of time. 

“Our decision-making was hindered 

COVID-19

Funeralcare talked to four FDANZ Board members to see how lockdown affected 
them, their staff, and families of deceased, and to get their thoughts on how the 
restrictions were handled.

What was it like at your place?
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by not being able to give families 
definite answers. I was constantly 
worried the guidelines would change 
by the time I had finished speaking 
with them. Families were left with 
little protection in their grieving 
processes. They felt tension between 
wanting to obey the restrictions and 
guidelines and doing the right thing 
by their loved one. 

“PPE was difficult to find initially, 
instructions were vague and it was hard 
to determine appropriate applications.”

Peter Giddens: ‘Frustrating at 
each level change’
Managing Director, Richmond 
Funeral Home. Based in Carter-
ton and employs 4 full-timers, 5 
part-timers, and two contractor/
locums as required. He has been 
in the profession for 40 years 
and on the FDANZ Board for 
seven years.

He says at Level 4, his company was 
able to offer initially just cremation 
or burial or holding for an indefinite 
time until viewing was permissible to 
those in same ‘bubble’. He says they 
cared for 18 deceased during Level 
4 – 15 cremations, two burials, and 1 
embalmed and held for 3 weeks. Eight 
were viewed prior to burial/cremation.

In Level 3 they conducted seven ser-
vices in groups of 10 with live stream-
ing. Two deceased had services, there 
were three viewings, and there was 
the burial held over from Level 4.

Peter says at Level 2, when atten-
dances were raised to 50, they cared 
for five families, including holding one 
service and one viewed and the rest 
were essential care. Services were 
live streamed and additional viewings 

were organised. He says most families 
understood the restrictions and were 
actually surprised at some of the 
things we were able to offer, including 
viewing and livestreaming.

In all, Richmond Funeral Home con-
ducted 25 funerals during Levels 4 
and 3 compared to 34 over the same 
period last year.

On the clarity and timing of the 
directions provided by the Govern-
ment on how many funerals were 
allowed at each level, he said: “The 
delay in guidelines being advised 
following indications of what they 
would be was very frustrating at 
each level change.”

Andrew Malcolm: ‘Difficult 
but rewarding’
Managing Director, Kapiti 
Coast Funeral Home. Based 
in Paraparaumu and employs 
17 staff. He has been in the 
profession for 37 years and 
on the FDANZ Board for 12 
months.

His company was able to offer all  
funeral options to families during 
Level 4 lockdown, “just delivered  
differently”, with attendance by 
mourners in the first week, and 
bubbles after that. Options included 
direct cremations and private com-
mittals, including burials. His staff 
acted as celebrants, pall bearers, and 
videographers, even when family 
could not be present, using the  
photos, readings, tributes etc they 
had provided. This included stream-
ing of services in their main chapel.

In all, 30 of the 31 deaths they dealt 
with at Level 4 had a service or com-
mittal of some sort, including readings, 
emailed tributes, words of committal, 

and music chosen by families, all  
recorded on video and sent to them. 

In Level 3 they conducted 15 fun-
erals, offering video recording and 
streaming from their chapel, and en-
couraged printing of service sheets 
so they could be sent to relatives. 

In the first two weeks of Level 2 they 
conducted eight funerals. One of 
those had been held over from Level 
3 at the family’s request.

Andrew said it was “extremely dif-
ficult” for him and his staff to have 
their roles as facilitators of meaning-
ful funeral experiences suspended 
while having to continue their jobs.

“The emotional stress in part was 
avoided for us as we held in-depth 
meetings to see how we could in-
volve families as much as possible. 
This included making it compulsory 
to take a video of each committal 
and taking photos of each farewell, 
including placing flowers from our 
own gardens, framing photos provid-
ed and placing on the casket. 

“This helped even families who did 
not want us to do anything. They have 
come back since asking if we did take 
photos or a video. This helped us real-
ise we were doing the right thing. 

“All in all, it was a very difficult time but 
it was rewarding in many ways through 
what we were able to achieve.”

He said families reacted very differ-
ently at being told they would not be 
able to farewell their loved ones in 
the way they wanted.

“They were often at either end of 
the spectrum – either very accepting 
or aggressive and blaming us for the 
restrictions.”

Directions from the Government at 
each level were “extremely slow and 
extremely stressful”.

“I feel we should have had full direc-
tives at least 48 hours before each 
change, and preferable five working 
days. To get detailed directives after 
the level changes was incredibly hard 
to manage with staff, other healthcare 
workers, the public, and client families.”
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Eagar’s Funerals of New Plymouth had 
their instructions: the family of Taranaki 
rugby’s leading lady, Sue Mitchell, wanted 
her farewell to proceed. 

But having died on April 14, in the middle 
of the Level 4 lockdown, how to proceed, 
knowing that in normal circumstances, 
Sue’s funeral would have attracted hun-
dreds of mourners who would have want-
ed to say thanks for her decades of service 
to her club and province – a far cry from 
the intimate family bubble of husband and 
children dictated by the restrictions.

For principal Richard Martin it called for 
something innovative to ensure her family 
were not alone in saying goodbye.

And so the idea of filling the Te Henui 
chapel for the service with photographs 
of people who would have attended.

He said the family were "overwhelmed" 
by the gesture, which he had tried to 
keep as a surprise.

He emailed all those who had left tributes 
on Eagars' website for Sue and also con-
tacted the New Plymouth Old Boys rugby 
club and Taranaki Rugby Football Union to 

put the word out to their networks.

One of the challenges was that the Mitch-
ell family were part of all the mailing lists 
for the various organisations Sue was 
involved with.

“But we got there. We didn’t tell the fam-
ily, with the exception of Sue’s son-in-law, 
who was in Tauranga, to ensure we got 
photos from their family. Once the word 
started to spread amongst the community 
photo’s started arriving.”

The result was 170 photographs showing 
about 300 faces in family groups, couples, 
and individuals lining the pews.

A chapel full of photographs 

Right: Richard Martin from 
Eagar’s Funeral Services

UNDER 
LOCKDOWN

The Covid-19 lockdown imposed severe restrictions on 
what services funeral homes could offer families want-
ing to say goodbye to loved ones. In Level 4, no one 
was allowed to be present unless they were in the same 
“bubble” as the deceased. 

Often this meant just the spouse or parents. Children, 
brothers and sisters, and other close family were excluded. 
We look at how three funeral homes coped – and how a 
fourth used its time in Level 4 donating to the community.
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Evans Funeral Services saw early that virtual 
funerals would be the only way families 
could get to say farewell to loved ones in the 
Alert Level 4 lockdown – and believe they 
will have a positive impact into the future.

Faced in April with the reality of no hugs 
for grieving families, David Parker and his 
team came up with a way of offering up 

to 100 people at a time the chance to say 
goodbye while staying within the fami-
ly-bubble-only rule. 

With help of a technology expert, they 
set about offering families four virtual 
settings via Zoom, where people could 
see each other on a screen.

Making it real with virtual funerals

So, while the family was a tiny group in 
the chapel, they were far from alone.

They also placed a flower on each seat. 
They were sourced by a family friend from 
a wholesale grower and dropped off at 
the chapel door.

“What was most humbling and emotional 
was watching Sue’s husband and three 
children walk up and down the aisles and 
register, to the photos.

“They most certainly felt the support of 
the community.”

Following the service, funeral staff then 
collated the images along with the trib-
utes and bound them to create a form of 
memorial book.

Richard also organised a livestream of 
the service, and 730 devices tuned in, 
indicating just how big the funeral would 
have been without the restrictions. The 
recording of the service has also since 
been viewed hundreds of times.

He said the arrangements gave the family 

a chance to mourn with the feeling of 
the community around them, and not in 
isolation.

He said under the restrictions, the use of 
technology and other personal touches 
helped give the sense of providing a  
proper farewell.

"This crisis is just challenging us to find 
new ways to observe that ceremony in a 
meaningful way."

Sue's son, Phil, told the Daily News the 
extra mile the Eagars staff went to help 
give his mother a proper send-off had 
been "outstanding".

He said there had been an outpouring 
of messages following Sue's death, so 
being surrounded by the photos of people 
whose lives his mother had touched was a 
comfort to them, he said.

"It was very cool and quite humbling. It's 
that extra effort that the family appreciat-
ed so much."

- Funeralcare and The Daily News

Above: Photos and flowers 
representing family and 
friends of Sue Mitchell.
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Above: Steve Norris (fu-
neral director), Charlotte 
Gibson (niece of Edward 
Reid) and Tony Scragg (IT 
specialist) in one of four 
virtual settings at Evans 
Funeral Services. Picture 
courtesy Gisborne Herald

Below: A virtual funeral 
held at Evans Funeral 
Services.

Staff were also armed with iPads so fam-
ilies could watch as caskets were put into 
the hearse and driven away.

On 18 April they used the system to hold 
their first tangihanga, with family joining 
in from various places around New Zea-
land, as well as Ireland and Australia.

David Parker said the system was set up by 
expert Tony Scragg who introduced virtual 
classrooms at local schools.

“My daughter is a teacher at Gisborne Inter-
mediate, and Tony applied the same system 
to our premises. On the day of the virtual 
classroom roll-out, he was here at Evans’ and 
his phone didn’t ring once with any problems 
of the 20 or so classes he had set up.

“So now we can cater for 400 going virtual, 
or livestream. We ask people if they wish 
to participate, we give them the password, 
or they just watch it on livestream.

“It means we have one more funeral direc-
tor on the funeral, as he controls the IT. 

“The families’ reactions are there for you 
to see.”

Virtual funeral ‘the only way’
The 18 April funeral was for Edward Reid, 

83, and niece Charlotte Gibson said be-
cause of Covid-19 and because he was the 
eldest of the family, a virtual funeral “was 
the only way”.

She said they were first told there would 
be no gatherings, no hugs, no songs.

“We thought, no. His children, his 
mokopuna, his siblings and close whanau 
at least deserve something better and 
especially Uncle, he deserved more.

“A quick Zoom of just the service wasn’t 
going to do it. Everyone needed to feel the 
warmth of the rest of the whanau and the 
aroha for each other.”

More than 75 whanau gathered on screen 
to farewell him, and Charlotte said they 
were so happy to have the opportunity to 
see him one last time, and to tangi.

“This is one way they can bid their father 
farewell without having to feel rushed or 
totally disconnected.

“At this moment in time, and under these 
Covid conditions, this is but one way we 
could still conduct tangihanga and pro-
vide a tikanga that is pretty close to nor-
mal and everyone felt comfortable with.”

At the end of the speeches, the Rev Pane 
Kawhia led an hour service from her 
home in Ruatoria.

Ted’s wife, Hine, said even though the rest of 
the whanau were not allowed in her bubble, 
the online tangi brought everyone together.

‘It was absolutely wonderful’

“It was excellent. We could see each oth-
er, we were able to speak to each other, 
and we are so happy about that. We all 
thoroughly enjoyed the two hours, and I 
know Ted would have enjoyed it as well. 
We had a good giggle, it was absolutely 
wonderful.
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When Nigel Edwards and his wife, Chris-
tine, bought Avenal Funeral Home four 
years ago, the last thing they expected 
was to be thrust into the media limelight.

But that’s what happened after the Alert 
Level 4 lockdown restrictions put a ban on 
normal funerals.

New Zealand was preparing for the 
lockdown when an Invercargill family 
suddenly lost their son – on the very day 

the Government's alert level plans were 
announced.

The family hadn't begun processing their 
loss by the time shops and businesses 
began closing. And they had no idea how 
Level 4 would restrict their plans for saying 
goodbye. But they were soon to find out.

When they met with Nigel to discuss their 
plans, he had to tell them a normal  
funeral was not possible.

It wouldn’t be the last time he had to tell 
the same story: in the first three weeks 
of April he and his staff had to go through 
the same explanation 21 more times with 
families.

Some families chose not to wait
They advised families to host memorial 
services for their loved ones after Level 4 re-
strictions lifted. But some chose not to wait.

So he and his team looked for ways to 
help them grieve. 

Via a third party they offered moulds of 
loved ones’ fingerprints and made them 
into silver pendants. They took photos of 
the casket and even produced videos for 
those that wanted it. They encouraged 
families to spend time with a loved one 

Named a hero but just doing his job

“Thank you to Evans for all their 
work and making this happen for us, 
and supporting us to get the family 
together in this technical way.”

David Parker says with cremations 
comprising 95% of deaths during 
lockdown, instead of the harsh reality 
of picking up a loved in a box with 
the death certificate in a white bag, 
the virtual funerals opened up a new 
world to grieve online with family.

Funeral director Gavin Nickerson said 
by and large families have been under-
standing of the situation. “Everyone 
accepts that it is very strange times.”

Alert Level 2 meant up to 100 people 
could attend in person again — 
spread between the inside and out-
side of Evans Funeral Services chapel. 

But such was the success of what 
Evans were offering, families were 
still choosing virtual get-togethers on 
screen rather than no service at all 
with just one week left of Level 3.

People not so nervous
David Parker says one of the changes 
that have come with virtual funerals 
is that people aren’t so nervous. 

“You used to have to walk into a fu-
neral and have 100 heads looking at 
you and some get stage fright. Now 
that is not happening.”

Other family members not normally 
involved were now being asked to help, 
too. “It’s been a really positive change.”

Even in Level 2 he can see the livestream 
and Zoom options being here to stay.

“We can now offer a service to our 
clients that was not available pre-
Covid-19.

“We also have the option to create a 
background like a marae setting, so 
they really feel at home.

“We had approximately 10 funerals 
like this, and we are now getting 
back to our normal percentage of full 
funerals versus direct cremations.

“I see a real positive here in breaking 
the direct cremation market a little, 
as families a long way from their 
home town can now participate in 
the service.”

- Reporting by Funeralcare and  
The Gisborne Herald

Right: Nigel Edwards and 
his dog Merlin.
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before they were transferred into 
their care, because that would be 
the last time they could see their 
loved one and say their goodbyes.

They didn’t embalm bodies for a 
funeral at a later date. 

“We advised people we were unsure 
when Level 4 would end. It could have 
extended and we were also unsure 
what services we could offer once we 
went to Level 3. We felt that having a 
loved one embalmed and remaining 
at our premises could leave a family 
in limbo, bring uncertainty, and cause 
delays to their grieving. 

“We encouraged them to have memo-
rial services once they were able to 
have family and friends as support.”

Recorded for memorial 
services
They recorded some burials which 
families had the option of incorpo-
rating into a memorial service, and 
livestreamed others with just the 
family present but friends and family 
viewing remotely. 

For the Invercargill family, they 
planned a special ceremony while 
gatherings of up to 10 people were 
still allowed. They involved the son's 
friends by letting them view the  
casket in the hearse.

The mother was full of praise for 
Nigel, saying he “went beyond what 
he needed to do." 

She nominated him as a Stuff Corona-
virus Champion as someone who did 
outstanding work during the lock-

down. A media interview followed.

She didn’t think people realised how 
challenging the lockdown situation 
was for those supporting grieving 
families, and was grateful to the Av-
enal staff for their respectful manner.

"To maintain that sense of humour 
and manage in such a difficult time: 
he's a hero in our family's eyes."

As far as Nigel was concerned it 
was all about helping families who 
weren’t able to say their goodbyes.

Each family reacted differently 
through the alert levels. 

“At the start of Level 4, we encoun-
tered families who were with their 
loved one and were so focused on 
what was happening with them at the 
time they weren’t watching or listen-
ing to the Covid-19 announcements. 

‘We had to be face of the 
Government’
“When their loved one died, fami-
lies were often unaware of the rules 
surrounding viewings, funerals and 
services. We often had to be the face 
of the Government in having to in-
form families of the restrictions. Most 
families were accepting of the alert 
restrictions, however we did encoun-
ter the odd person who, whether it 
was a sign of their grief or frustration, 
took out their anger on us.” 

He says in hindsight, having prior con-
versations with rest homes, hospitals, 
hospice, etc would have helped en-
sure families and staff were informed 
about the restrictions. 

“It also reiterated to us the importance 
of engaging a funeral director to guide 
families through the process.”

He said the lockdown was about 
ensuring the safety of himself, his 
family, the staff and the community 
while being there for families. 

“I believe I have only done what other 
trained registered funeral directors 
would have done during the lockdown. 

“We are caring professionals. It has 
been about adapting and responding 
to the situation. It hasn’t been easy 
at times, but we have had to abide 
by the Government’s guidelines – it 
has been for the good of the country. 
We have appreciated the support 
and information we received from 
the FDANZ and from the Board – 
thank you from us to you all.”

He says he and his team all had their 
own way of finding quiet time to 
de-stress. For him it was reading and 
walking his dog Merlin. 

- Funeralcare and The Southland Times

  Nigel Edwards recently received an email from a family her had cared for: 

…the most poignant moment of that day, which will stay with me for- 
ever, was the beautiful gesture you offered my dad when you offered 
him the ‘one last ride with his wife’ – to travel with you in the hearse to 
the cemetery. I will admit, due to his frailty, I ‘had a bit of a moment’ 
when I saw him getting out of the car to go with you, but it truly was 
such a wonderful thing you did for him and I will forever remember 
your true kindness and empathy.
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Legacy Funeral Home stepped up 
during Level 4 to support those in the 
community in need and help small local 
businesses stay afloat.

Legacy is well-known for its community 
donations, and decided to embark on 
three projects during the lockdown: 
donate bread to local charities, fund a 
machine to seal pre-cooked meals, and 
buy face masks for local charities.

They ordered more than 500 loaves 
and 1000 buns from the Artisan Bread 
Bakers in Pyes Pa to donate to the Tau-
ranga Foodbank, Happy Puku and Good 
Neighbour – charities that help feed the 
city’s most vulnerable.

General manager Kiri Randall said it was 
one way they could help provide day-to-
day essentials for those worst affected 
by the lockdown.

She said they often tried to kill two birds 

with one stone when donating, so sup-
porting a local business and giving back 
to vulnerable people was a great way of 
doing it.

“Rather than have charities apply for 
funding we wanted to assist a local 
bakery who were unable to operate, and 
also local charities that were providing 
food to those requiring it.

“We contacted the bakery and they 
were very excited by this opportunity, as 
were the recipients. The bakery provided 
Kai Aroha, Tauranga Foodbank and The 
Happy Puku with $1000 worth of bread 
each.

The order was "so exciting" for the bakery 
that they donated 70 loaves themselves.

"The need is just so great right now," she 
said during the lockdown.

“We also funded a $2000 sealing ma-
chine for the Good Neighbour Trust so 

they could seal meals in 
a hygienic way for the 
delivery of pre-cooked 
meals, and donated 
$800 to local company 
Masks for Tauranga who 
were making masks for 
local charities. 

Legacy Funeral Home, 
which consists of the 
Woodhill Funeral Home 

and the Tauranga Park Funeral Home, 
has donated $3.1 million to Tauranga 
community projects and charitable 
organisations since it was gifted by its 
owner, Greg Brownless, to the Legacy 
Funeral Trust in 2007 for a $1 gold coin.

"We just know how important it is to 
support the community right now."

Tauranga Foodbank general manager Nicki 
Goodwin told the Bay of Plenty Times the 
donation would make such a difference 
and being able to give such "beautiful 
bread" to those in need would be a treat.

Random acts of kindness was some-
thing Legacy Funeral Home was all 
about, she said.

It was "outstanding" that they were able 
to help them as they always had over 
the years and a local business would 
benefit too.

Happy Puku owner Stephen Wilson 
said the donation was "phenomenal" 
and would go such a long way in the 
community.

He said it would literally put "bread on 
the table" for more than 50 families his 
charity fed.

"It's really going to be something special 
for them, they are always so appreciative."

It sent a "message of hope as it showed 
people really do care", he said.

Above: Back (from left): Marco Vianello, Don Hoult, Darin Friis, Fergus Keith. Front (from left): Taina Savage, Carla Jonasen, Jane 
Thompson, Natalie Meredith, Kiri Randall

Donating to the community

Heavenly CreationsHeavenly Creations
Limited

Manufacturers & Suppliers of Drapery 
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• Range of colours and themed products that can be made to suit clients wishes 
• Quotes on request

Pat Ellis
Director / Designer

Unit D3 - 29 Keeling Road, Henderson, Auckland
p 09 838 5725  f 09 835 4283  m 021 460 098  e heavenlycreationsltd@gmail.com
Postal Address - 21 Capricorn Place, Glen Eden, Waitakere 0602
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The New Zealand Police were 
prepared for overflowing mortuar-
ies, finding 25,000 body bags, and 
contaminated police stations in a 
worst-case scenario detailed in the 
Police National Pandemic Plan.

The draft plan, which Funeralcare 
obtained under the Official Informa-
tion Act, also show police staff may 
have had to help health officers 
find new cold storage facilities –
including meat export-style freezers 
to keep dead homeless people if 
fatalities surged.

The plan explained body storage 
for deceased who could not be 
prepared for burial or cremation 
promptly, or if remains were un-
identified, as might happen with 
homeless people.

At one point it says: "Containers 
that include freezer containers like 
those used for meat export that can 
hold temperatures below minus 24C 
should be used, in which case the 
body would last indefinitely.”

It says where DHB mortuary storage 
is beyond capacity, police districts 
are to assist the local Medical Offi-
cer of Health by utilising the District 
DVI Plan to locate refrigerated 
storage for the holding of bodies 
until post mortem or identification 
enquiries are satisfactory and the 
Coroner can order release. The re-
sponsibility for this is with the DHB.

The plan, which was written in Feb-
ruary and remains current, assumed 
“a severe pandemic wave in which 
40% of the NZ population, (close to 
two million people) become ill over 
an eight-week period. The peak 

incidence in this model occurs in 
weeks 3-5, when about 1.5 million 
people would be ill, convalescing 
or just recovered. The standard 
planning model assumes a total 
case fatality rate of 2% within which 
about 40 000 deaths would occur 
over the eight-week period.”

It contains a six-phase strategy 
covering such a scenario, from po-
lice operations and logistics, police 
powers, and communications, to 
working with the health authorities 
and funeral industry and the care 
of staff.

It says that while steps are in place 
to address pandemic-related deaths 
“it is anticipated that the number of 
deaths requiring Coronial oversight 
and management are likely to in-
crease also.

The plan says mass graves should 
be avoided at all costs. 

“Burial arrangements will be made 
by Local Authorities. Individual plots 
for deceased are the recommended 
and appropriate form of burial. It is 
incumbent of Local Authorities to 
maintain a register of the particular 
location and identity of every body 
lodged in the cemetery.”

The plan shows that in February, 
work to provide refrigerated stor-
age and body bags was ongoing, 
with the Ministry of Health possibly 
ordering 20,000-25,000 body bags 
for distribution to DHBs if required.

Meanwhile, Wellington was ready 
for 213 deaths, mass burials and 
round-the-clock cremations, under 
a now-superseded pandemic re-
sponse plan.

COVID-19

Police plan for overflowing mortuaries 
25,000 body bags

If storage of bodies is 
required because they 

cannot be prepared for burial 
or cremation in a timely man-
ner or because the remains 
are unidentified (e.g. home-
less people) the following 
should be used until appro-
priate identification and/
or disposal can take place: 
Long-term (five days or lon-
ger): Containers that include 
freezer containers like those 
used for meat export that 
can hold temperatures below 
minus 24°C should be used, 
in which case the body would 
last indefinitely. Care should 
be taken to avoid thawing 
and re-freezing the remains. 
Short-term (less than five 
days): Containers with  
refrigeration storage above 
0°C may be used for (unem-
balmed) bodies for up to 5 
days based on meat (muscle 
and bone) decomposition but 
it could be shorter than this. 
The provision of refrigerat-
ed storage and supplies of 
body bags are part of ongoing 
work. At this stage the Ministry 
may order 20-25,000 body 
bags possibly held by the sup-
plier for distribution to DHB’s 
if required. 

– Police National 
Pandemic Plan
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The Wellington City Council pandem-
ic plan, finalised in 2007, painted 
a dire picture of what-could-have-
been. It was written to cover a wide 
range of pandemics.

The plan said it was anticipated 
Capital & Coast District Health Board 
could see 46,000 people affected by 
the virus with 975 hospitalised and 
213 deaths,” the plan warned.

It said procedures were in place for 
unskilled workers to carry out burial 

and cremation services if skilled staff 
were not available.

“Preparedness includes having chilled 
containers available. The two side-by-
side cremators can work 24/7.

 “There is land ready for mass burials 
at Makara Cemetery. All bodies would 
be held till paper work is done then 
either mass burial or cremation.”

Council chief resilience officer Mike 
Mendonca told Stuff the report was 

used for avian and swine flu, and was 
rewritten in 2016. That report was 
essentially the same as the 2007 one.

“We referred to the plan and  
updated it before and during the 
measles outbreak, and it has been 
guiding us all the way through 
COVID-19.”

He confirmed there were sites still 
earmarked for mass burials and plans 
were available for round-the clock 
cremations. 
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The right to hold and/or at-
tend a funeral, tangihanga, or 
other farewell ceremony for 
loved ones has recently been 
put in the spotlight. It’s been 
heartening to hear the New 
Zealand public and media ac-
knowledge afresh how import-
ant appropriate farewells are 
for those bereaved. 
Inevitably, as the pandemic has 
spread here and around the world, 
the newly bereaved have felt the hard 
impact of the restrictions – as have 
funeral directors. You will have felt 
deeply for those you served through 
this time. You may have been on the 
receiving end of frustration and out-
rage as people vented their distress 
and anger at this situation and looked 
to you for answers and solutions. 

You have adapted as well as you 
could and offered care and support 
in an unprecedented situation, with 
professionalism. Even more than 
that, the FDANZ leaders helped facili-
tate a significant adjustment by the 
Government at Level 2 so numbers 
attending a funeral and tangihanga 
were increased.

The compassionate response of 
many funeral directors has not gone 
unnoticed.

Our funeral director 
went above and be-
yond. She clearly un-
derstood how cruel 
this situation felt to  
us. We were grateful 
she suggested some 
‘out of the box’ op-
tions for things we 
could still do to honour 
my husband. Those 
helped a lot. We were 
impressed. 
– Jane, widow.

What would you say you’ve learned 
about supporting grieving families in 
this difficult COVID-19 context? What 
might assist you should there be any 
similar future events?

People have faced other 
losses at the same time
As our ‘normal lives’ changed incred-
ibly fast from late March onwards, 
those with a loved one who was 
dying, or who did die, have also had 
to contend with the same sudden 
changes on top of their current 
stresses – quarantining, bubble 
isolation, travel restrictions, insecu-
rity around jobs, rent and finances 

SKYLIGHT

This is hard!
Supporting those bereaved in a COVID-19 context

By Patricia Hendry  
for Skylight

Our team have all felt frustrated on our families’ 
behalf, and very concerned for them, but our 
hands have been tied. We’ve got anxious phone 
calls and angry ones. We’ve tried to keep calm 
in the chaos and do what was possible as the 
level rules changed, but it’s been a terrible sce-
nario for everyone. 
– Andrew, FD
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– and the world they knew suddenly 
looking very different. For most, this 
has significantly intensified their 
situation and their stress load. Many 
have found this bewildering and 
overwhelming. 

Are you kidding? We 
were each worrying 
about our jobs, paying 
rent, and who would 
go to the supermarket 
and then he suddenly 
dies, right in our  
bubble, just like that - 
and we didn’t even get 
to say goodbye proper-
ly at a decent funeral!
– Robyn, bereaved  
 daughter.

Notable grief responses in this 
unusual time 
Some grief emotions appear to 
be being experienced particularly 
strongly by those bereaved, and 
understandably so. Have you noticed 
this also? Which of the following 
reactions have you seen in play? Are 
there others you could add?

• pragmatic – it is what it is, so let’s 
just do what we can

• helpless, anguished, frustrated, 
angry

• cheated – ripped off, resentful
• anxious – concerned they or 

others might also get sick or die 
in this time

• guilty, self-blaming – concerned 
they’ve let their loved one/family 
down

• deeply sad, yearning – finding it es-
pecially hard to ‘let the person go’ 

• emotionally overwhelmed, spiri-
tually hurting

• things ‘aren’t right’ – can’t focus on 
grief with so many other distrac-
tions, not feeling anything, numb

Delayed grief
Inevitably, some have found it diffi-
cult to grieve much at all, even some 
whose loved one died in the weeks 
leading up to lockdown. Not being 
able to take the ‘normal’ steps to 
farewell their loved one in the way 
they consider ‘the right way’, or not 
receiving the usual kinds of support 
from others anticipated in bereave-
ment, have both been affecting 
people’s grief experience. 

As one person put it, “My grief has 
just instinctively been suspended in 
time for a while.” 

Just getting safely through this pan-
demic and its aftermath has been an 
immediate and demanding priority. 
The bereaved will gradually find ways 
to honour their loved one’s life and 
express their grief as it feels right. 
Delayed grief isn’t unhealthy if, when 
the time is right, it finds its expres-
sion. Delayed grief is not unusual 
after disaster or trauma. 

The support of funeral 
directors has been pivotal
Bereaved families have needed to 
count on their funeral director for 
professional knowledge, particularly 
for up-to-date information about 
COVID-19 rules, available options, 
and safety procedures. When some 
have sensed their loss being mini-
mised and somewhat unsupported 
by others who’ve been preoccupied 
with their ‘own stuff’, the compas-
sionate and focused care of their 
funeral director has been especially 
important and valued.

Grieving in isolation and with 
distancing 
Grieving alone has been a difficult 
and cruel feature of bereavement 
during this time. It’s a common im-
pulse to seek the presence of others 
for support, but COVID-19 has made 

this either impossible for some or 
complicated to achieve – even with 
just physical distancing require-
ments. Being in close physical prox-
imity to relatives and friends who 
grieve the same loss helps people 
increase their levels of the feel-good 
hormones oxytocin, dopamine, and 
serotonin. These normally can bring 
a sense of comfort. Being allowed 
to see a funeral director face to face 
has been a relief and encouragement 
for many because it has decreased 
their sense of isolation. Being helped 
to harness technology to bring 
distant others closer has also been 
a gift many funeral directors have 
facilitated.

Ongoing resentment  
and guilt
As the restrictions lessen, it’s likely 
some mourners will continue to have 
strong thoughts and feelings about 
how things were done or not done 
for their loved one, for them, or for 
their family or whānau. Anger could 
be aimed at others, or guilt at them-
selves. Listening extremely well and 
offering the option of bereavement 
counselling could assist them. 

Some responses to offer at 
this time
• Consider giving people more time 

than usual. Honestly acknowl-
edge their situation. Accept their 
reactions. Make unrushed time to 
listen to their concerns, anxieties, 
and stories.

• Encourage families with options 
of things they can still choose to 
do, including things children and 
young people could be included 
in. People are discovering for 
themselves the power of a simple 
but meaningful memorial ritual 
in such painful times. Encourage 
those grieving to follow their 
instincts. What could they do that 
feels right? (See helpful options in 
the information sheet “COVID-19: 
When no funeral, tangi or farewell 
gatherings can be held”, found on 
the FDANZ website.)
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My funeral director 
suggested that I listen 
to my gut. Good ad-
vice. One night it just 
felt right to toast her 
with a bottle of wine 
we’d been saving. I 
simply said a goodbye. 
I cried like a baby, but 
it lifted something off 
me. I’ll never com-
pletely say goodbye 
to her, but it shifted 
something and that 
helped.
– Tony, bereaved  
partner

• If it’s needed and possible, pro-
vide practical technology help to 
assist mourners to link with oth-
ers who can give support. Some 
may be unsure how to do this and 
grief isn’t typically a time for easy 
focus or concentration. Going 
the extra mile to help someone 
learn to Facetime call or accept a 
Zoom meeting invite could be a 
game-changer for them.

• Check in regularly, especially with 
those who are socially isolated. 
Your staunch support in this 
demanding time can mean a lot 
when it’s offered compassionate-
ly and empathetically.

• See Skylight’s online Resilience 
Hub to arrange a supportive info 
pack for a grieving family and 
their younger family/whānau 
members – see  
www.skylight.org.nz or phone 
0800 299 100.

• Offer bereavement counselling from 
a trained counsellor, if needed. (Sky-

light also offers online counselling 
to anywhere in New Zealand.)

And when this is all over …
Many mourners will have had unique 
grief journeys. Future references to 
this pandemic will probably always 
bring back memories of their loved 
one’s loss. When possible, consider 
holding a community memorial ser-
vice to honour those who have died 
during this hard time, whatever the 
cause. You could invite anyone local 
who is recently bereaved. During this 
gathering, as they each remember 
their loved one, perhaps you could 
also take time to acknowledge their 
continuing grief and pay them respect 
for the ways they have coped as well 
as they could such an unprecedented 
and incredibly difficult time as this.

Don’t forget to make time to 
catch your breath. 
Ongoing professional self-care is 
imperative. This has been a time like 
no other. 
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How did you become involved 
in what we now know as “The 
Casketeers”?
It started with a korero on Facebook 
messenger. A good friend of ours is in 
the TV industry and works for Current 
Affairs – The Hui. She asked us how 
we would feel about being followed 
round with a camera and film what 
we do. At the time it was just me and 
Francis and it was quiet compared to 
now. We thought this could be good, 
without thinking about how it would 
affect our whanau’s, whether it would 
be tapu, and all that goes with tikanga 
Maori. Francis was totally against it 
and was not interested in the idea. I 
let him internalise it and it must have 
been a year and a half later before he 
agreed. The camera crew came and 

it just so happened a whanau had 
approved the crew to be there and it 
just went from there.

What are the pitfalls of 
running a business while 
filming took place around you? 
There are so many different elements 
when filming is taking place. We have 
families who have approved filming, 
families who are not being filmed, 
staff and the dynamics that go with 
everyday funeral life. It’s basically a 
matter of what they film could poten-
tially be on TV. So, from that perspec-
tive it’s hard not knowing what you 
may have said, or your staff have said. 
I refer to it as signing your life away! 
There is no privacy and it’s hard with 
the film crew following you around 

everywhere you go. 

What effect did it have on 
your family?
It has been harder to adapt –  
obviously we have a big family and 
balancing filming, work, and personal 
has been hard. Making sure we are 
picking the kids up on time, making 
dinner, getting kids to bed, has been 
the biggest challenge of all. What we 
have done has been rewarding for us 
to get our whanau stories across and 
they can share their grief with the 
nation that some find heartwarming. 
We love being a part of that. The 
other part is that when we are out 
maybe having a coffee or spending 
time with our whanau we often get 
pulled up for selfies or a chat, so that 
can be difficult but you don’t want to 

INSIGHT

Many New Zealanders have been enthralled by the top-rating TV show The Casketeers, 
which brought Francis and Kaiora Tipene and their funeral home into our living rooms. 
Not since the American series 6 Feet Under has funeral service had such prime-time 
exposure. As we progress through difficult times with COVID-19, Francis and Kaiora, like 
many funeral professionals, have had alarming impacts on how they run their business 
and what effect it has had on them during their lives pre- and post-COVID. Bradley Shaw 
of Gateway Funeral Services sat down to talk with them about the show.

Behind the Casketeers
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be rude or seem ungrateful, so it’s a 
balance for us. 

How has your business been 
since you started the show? 
Our business has grown significantly 
since we started the show which has 
been great as we have been able to em-
ploy more of our people to help others 
through their time of grief. However, 
people come to our funeral home ex-
pecting Francis and Kaiora and some-
times this can turn into a more hostile 
scenario when we are unavailable as 
we may be dealing with other families 
or doing speaking engagements. We do 
our best to be present for every family. 
Whether that is to meet and greet or 
assist dressing or answer enquiries. 
We are grateful to everyone who has 
supported us since the show, and our 
business has most definitely been im-
pacted in a positive way. 

Is there another series in the 
pipeline? 
TVNZ want another season. The 

response from the public has been 
overwhelming for TVNZ. It is import-
ant that people know that we do not 
prioritise our lives around the show. 
TV follows us and we just be our-
selves. Kaiora will just post a picture 
or video and then the network will 
get a hold of it, share it on social me-
dia and then it becomes viral. I think 
I must be careful with what I post 
now. Francis does not always ap-
prove of my pictures. By the time he 
complains it is too late. It has already 
been made public. 

Now that you have qualified 
yourselves and your staff, 
what is next for you? 
Francis is always picking at the finer 
detail. For him there is always a 
continuous need to improve the 
quality of service, and if we have not 
got that right then there it is point-
less expanding. We love what we 
do, manaaki and tiaki. If anything, I 
would like to believe we continue to 
hold on to our values and stay true 
to ourselves. It is those values that 
assist us in our everyday care.

Kaiora and Francis Tipene during a presentation at the FDANZ conference earlier this year
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Encourage your families to prearrange with FDANZ Funeral 
Trust brochures. The range of FDANZ Funeral Trust brochures, 
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emphasise the benefits of preplanning and prepaying funerals.
Order yours at www.fdanz.co.nz/member-resources or email info@fdanz.org.nz
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Thursday 19 March 2020 is 
probably an unremarked date 
on the calendars of most people, 
likely to have been overlooked 
and overwhelmed by events as 
we moved into Level 4 COVID-19 
Lockdown the following week.

Of course, for our industry students 
from the 2019 NZ Diplomas in Em-
balming and Funeral Directing pro-
grammes it was the much anticipat-
ed date for their WelTec graduation 
ceremony, which was to be followed 
by a celebration dinner and industry 
awards ceremony in the Banquet Hall 
at Parliament Buildings. 

As we now know, the rapidly devel-
oping crisis saw WelTec cancel all 
their graduation ceremonies at short 
notice, and consequently the Funeral 
Service Training Trust was left with 
no option but to also cancel the 
associated function planned for grad-
uates and industry colleagues. 

The initial thought was to defer the 
industry function until WelTec advised 
a date for their deferred ceremony, 
and then hold our event. However, 
as uncertainty remains around the 
whether WelTec will even host a cer-
emony this year, FSTT feels graduates 
deserve recognition without further 
delay. Apart from anything else, we 
know from the increasing number of 
enquiries we had been receiving that 
both graduates and the wider indus-
try were interested, indeed anxious, 
to know who had achieved distinction 
and an award for their endeavours.

Consequently, we are delighted to 
now congratulate all graduates on 
their achievements, and to publicly 

announce the names of all the recip-
ients of the awards to be conferred 
on embalming and funeral directing 
graduates (and in case you are won-
dering, all results and advice of who 
is to be the recipient of each award, 
comes from WelTec):

• The Noel McNee Memorial 
Award is presented by NZEA to 
the student with the highest 
marks in the practical embalming 
examination. The recipient for 
2019 is: Debra Anstis, Grahams 
Funeral Services, Tuakau.

• Endeavour Awards are presented 
to students who showed com-
mitment, effort and endeavour 
over and above what is ordinarily 
required to complete the respec-
tive programme; including but not 
limited to attendance and punctu-
ality, professionalism beyond re-
proach, and commitment to study 
and completion. The recipients 
are: Deanne Middlemiss, J Fraser 
& Sons, Invercargill, for Embalm-
ing; and Hemi Mooney, Gateway 
Funeral Services, Whakatane, for 
Funeral Directing.

• The Behavioural Science Award is 
presented to the student with the 
highest marks in the behavioural 
science component of the funeral 
directing programme. The recip-
ient is: Martin Hayward, Doug 
Nesbit Funerals, Balclutha. 

• There are Top Theory Student 
Awards in both programmes, 
presented to the students who 
achieve the highest aggregate 
marks across all theory assess-
ments on their respective course. 
The recipients are: Rebecca Fort, 
H Morris Funeral Home, Auckland 
(Embalming); and Nicola Hock-

ley, Lamb & Hayward, Christ-
church (Funeral Directing).

• The ultimate awards are presented 
to the top overall student from 
each programme. These are con-
ferred on those who achieved the 
highest aggregate marks across all 
course work and examinations. It is 
with great pleasure we announce 
that the recipients of the Supreme 
Awards for Top Overall Students 
from the NZ Diploma programmes 
in embalming and funeral directing 
are: Rochelle Spencer, Paterson’s 
Funeral Services, Ashburton, for 
Embalming; and Nicola Hockley, 
Lamb & Hayward, Christchurch, for 
Funeral Directing.

This is an appropriate time to make 
particular mention of Nicky Hockley, 
who attained the “double” on the fu-
neral directing programme – achieving 
both top theory student, and top over-
all student. All graduates were advised 
of their awards by personal letter prior 
to this issue of Funeralcare.

FSTT Chair John Schipper warmly con-
gratulates all graduates. He says they 
can be immensely proud of gaining 
their diplomas. As he says, whether 
or not they won an award does not 
diminish their achievement in gaining 
a New Zealand Diploma qualification. 
John also acknowledges the invest-
ment of employers, supervisors, and 
families, in supporting the graduates. 
He reminds all graduates it is incum-
bent on them to now share their 
industry knowledge and experience, 
and continue a pursuit of excellence 
in their chosen profession. 

Here are the “Classes of 2019”, who 
have each contributed a few words 
about themselves:

INDUSTRY TRAINING

Graduation 2020
Recognition for the classes of 2019

By John Duncan, FSTT Trustee
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Deb Anstis
Grahams Funeral Services 
Tuakau

Deb lives in rural 
Tuakau with her 
son Toby, and 
two dogs. Her 
academic 
training is in 
theology, 
studying and 
teaching at 

Auckland University for several years. 
In recent years she worked in Franklin 
breeding bumblebees for the agricul-
tural sector, before joining the team 
at Grahams. Deb regards her role as a 
funeral director and embalmer as a 
privilege and is proud to be helping 
families farewell their loved ones.

Daniel Bickerton
Lychgate Funeral Home 
Wellington

Daniel says he has 
had the privilege 
of spending his 
20s figuring out 
exactly what to 
do with his life. 
Having completed 
the embalmers 
course, he is 

looking forward to the next step of his 
career in funeral service.

Rebecca Fort
H Morris Funeral Services 
Auckland

Rebecca works at 
H. Morris 
Funerals, in North 
Shore. Originally 
from East 
Auckland, she is 
now a proud 
‘Coastie’, living 
on Whangaparoa 

Peninsula with her husband Alex and 
their beloved cat, Foss. Her academic 
training has been in the Health 
Sciences and in recent years she has 
worked in the mental health sector as 
a nurse before joining H. Morris. 

Deanne Middlemiss
J Fraser & Sons  
Invercargill

Southland born 
and raised, 
Deanne joined J 
Fraser & Sons in 
2017, after a 
background in 
floristry, retail, 
and hospitality. 
She considers it a 

privilege to be part of such an amazing 
team. She says it was an honour and 
surprise to be awarded the Endeavour 
Award – which would not have been 
possible without the support of her 
husband, family, and work colleagues.

Rochelle Spencer
Paterson’s Funeral Services 
Ashburton

Rochelle started 
at Paterson's in 
2015, a signifi-
cant change from 
her role as a 
Public Education 
Tutor with St 
John. She was 
thrilled to be 

given the opportunity to attend the NZ 
Diploma in Embalming course, and is 
grateful for the support she received 
from family, friends, and classmates, 
and hopes to use her knowledge and 
skills to provide excellent care for 
families going forward. 

2019 NZ Diploma in Embalming



Issue 67, June 2020   |   25

Megan Anderson
Gee & Hickton  
Lower Hutt

Megan has been 
a funeral director 
with Gee & 
Hickton since 
2018. Her 
experience with 
personal loss, 
along with her 
genuine and 

caring nature, allows her to connect 
with families when they most need it. 
Megan is passionate about helping 
families design a funeral that is unique 
and personal to their loved one. 

Christine Batey
Harbour City Funeral Home 
Wellington

Christine was 
born and raised 
in Rotorua, 
where she spent 
a year working 
as a trainee 
funeral director, 
before spending 
six years as a 

funeral director in Sydney. She and 
her family moved to Wellington to be 
closer to family, and she joined 
Harbour City Funeral Home, where 
her caring and genuine nature allows 
her to connect with bereaved 
families when they need it most

Ethan Bauckham
Terry Longley & Son  
Havelock North

Ethan is a 
funeral director/
embalmer at 
Terry Longley & 
Son and Tong & 
Peryer. The 
father of four 
has been in the 
industry since 

the day he left secondary school 
eight years ago, and says he feels 
very proud to have achieved the 
Diploma in Funeral Directing, and 
looks forward to using some learned 
tools in his future practices. 

Karen Bills
Dil’s Funeral Services 
Auckland

Karen’s journey 
into funeral 
directing began 
in 2010. In 2014 
she achieved the 
Diploma in 
Embalming and 
with her Diplo-
ma in Funeral 

Directing from 2019, she feels 
enabled to share her knowledge and 
passion with families in creating a 
memorable funeral service. As a 
mother and recent grandmother, 
Karen understands what families 
hope for and says it is her privilege 
to help them honour their loved one.

Tracey Brown
Auckland Funerals

Tracey is 
co-owner of 
Auckland and 
Hibiscus Funeral 
Services and a 
mother of five 
with husband, 
Gary. After four 
years industry 

experience, obtaining the Diploma in 
Funeral Directing was a goal import-
ant to her. She says her faith and 
community values allow her to build 
relationships with families as if they 
were her own. Tracey believes it’s 
her role to help tell their story in a 
personal and meaningful way. 

Maz Charles
Rosewood Funeral Home 
Masterton

Maz is a 
self-confessed 
people person. 
She joined the 
industry eight 
years ago in 
Palmerston 
North. Then, 
after working in 

the Hutt Valley, she moved to 
Masterton with her daughter, joining 
the Rosewood Funeral Home team 
three years ago. 

Denise Coll-Dwyer
Westland Funeral Services 
Greymouth

As a proud West 
Coaster, Denise 
entered funeral 
directing in 
2015. Achieving 
diplomas in 
embalming 
(2018) and now 
funeral directing 

have given her the skills to provide 
the best of care to all families. Her 
faith and family values provide 
understanding, empathy, and gentle 
assistance. An artist’s eye for detail 
enables Denise to see and create 
meaningful services for the families 
she serves.

Jarrod Dunweg
Waterson’s Funeral Services 
Matamata

Jarrod began his 
career 11 years 
ago in Auckland, 
followed by seven 
years with a 
funeral home in 
Rotorua after a 
varied career in 
sales since leaving 

2019 NZ Diploma in Funeral Directing
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college. He now enjoys working for 
Waterson’s Funeral Services in Matama-
ta. He says it’s an incredible honour to 
care for the deceased and guide the 
family through the funeral process to 
give them a meaningful send off for 
their loved ones.

Graeme Gedye
Stonehaven  
Gisborne

Gisborne born 
and bred, 
Graeme says he 
is proud to be 
making a differ-
ence to the 
Gisborne funeral 
industry. He’s 
married to Chris, 

and they have two adult children. 
Before moving into stonemason work, 
he was a mechanic and police officer. 
He opened Stonehaven Memorials & 
Granite Supplies in 2005, and says he 
has found the industry so rewarding 
that he has purchased land opposite 
the Taruheru Cemetery to build a new 
funeral home. 

Jono Gibson
Cambridge Funeral Services

Jono started in 
the funeral 
industry in 2014 
at Sibuns Funeral 
Directors and 
Advisors in 
Auckland, after a 
career in auto-
motive parts. He 

worked at Davis Funerals before 
moving with his wife to Waikato in 
2018, to manage Cambridge Funer-
als. He enjoys the new challenges 
offered by management. 

Martin Hayward
Doug Nesbit Funerals 
Balclutha

Originally from 
England, Martin 
moved to 
Dunedin in 1995 
and began as an 
embalmer/
funeral assistant 
for Hope & Sons. 
He stayed there 

for eight years before moving to 
Balclutha with his family in 2003. 
After a 13-year break, he rejoined 
the industry in 2016 with Nesbit’s as 
an embalmer, and looks forward to 
the opportunity of working as a 
funeral director. 

Mark Hazlewood
Lychway Funeral Directors 
Palmerston North

Mark entered 
the funeral 
sector from a 
broadcasting 
background in 
2017. Since 
joining Lychway, 
he has found his 
funeral director 

role to be rewarding, challenging and 
humbling. His greatest enjoyment 
comes from knowing he has given a 
family/whanau a meaning farewell 
that exceeded their hopes. Mark says 
it is a privilege to support families and 
to know he has given them his best. 

Nicole Hill
Resthaven Funerals 
Auckland

Nicole entered 
the funeral 
industry 2½ 
years ago after a 
25-year custom-
er service role. 
Her ambition 
had always been 
to help people 

and make a difference. She feels she 
has a sensitive, caring, and compas-

sionate nature that enables her to 
have a great understanding of 
families’ needs. She wants to make a 
positive difference on a daily basis to 
everybody she associates with.

Nicky Hockley
Lamb & Hayward 
Christchurch

Living in North 
Canterbury with 
her husband, 
Nicky was a 
social worker 
and clinical 
assessor before 
entering the 
industry as a 

trainee funeral director at Lamb & 
Hayward in 2015. She loves helping 
families create personal and mean-
ingful ceremonies, enjoys the variety 
and challenges the role brings, and 
appreciates working with colleagues 
in a highly regarded and supportive 
company.

Jeremy McGrath
Evans Funeral Services 
Gisborne

Born in Auck-
land, Jeremy is 
married with 
two teenage 
children. He has 
been in the 
industry nearly 
three years, 
working as a 

funeral director at Evans Funeral 
Services. Before that he achieved an 
apprenticeship in printing, was a dive 
instructor, worked in road construc-
tion, was a police officer for six 
years, and worked in the cider 
industry. He says he thoroughly 
enjoyed the funeral director course.
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Callum McKinlay
Jason Morrison Funeral 
Services 
Warkworth

Callum says he 
learned so much 
during the 2019 
funeral directing 
class. His 
diploma adds to 
qualifications 
gained over a 
varied career in 

food science, pastoral ministry, 
teaching in China, quality manage-
ment, and now six years in the 
funeral industry. He is very grateful 
for the start provided for him by the 
team at Tilton Opie and Pattinson, 
and looks forward to further devel-
oping as a funeral director.

Kelsey McSkimming
Davis Funeral Services
Auckland

Born and raised 
in Auckland, 
Kelsey finished 
university in 
2012 and 
decided the 
funeral industry 
was more 
interesting than 

advertising, so she applied for a job 
at Davis Funerals. Since then she has 
held a variety of roles, and taking the 
course felt like the next step.

Janette Millar
Thompson Funeral Directors 
Hokitika

Working at 
Thompson 
Funeral Directors 
gives Janette the 
advantage of 
working with an 
all-round 
approach. She 
entered the 

industry in 2010, and graduated with 
her Diploma of Embalming in 2013. 

During her career, she has been 
honoured to have met amazing 
people along the way, giving her the 
guidance and support for the 
foundation of who she is today as a 
funeral director and embalmer. 

Hemi Mooney
Gateway Funeral Services 
Whakatane

Hemi’s journey 
started with 
Sincere Funeral 
Services, in 
Hamilton. During 
that time he was 
supported by 
Adrian Feather-
stone, of 

Mortech. He later joined Gateway 
Funerals where he has been exposed 
to funerals, cremations and funeral 
services held outside traditional 
venues. When he enrolled in the 
2019 course he was immediately 
challenged, “Is tradition important or 
necessary within a funeral service?”

Damara Pearl
Shone & Shirley 
Nelson

Damara has 
been in the 
industry for 2½ 
years, all at 
Shone and 
Shirley. She is 
also training to 
be an embalmer. 
Her working life 

background is varied and eclectic – 
she says much like herself and her 
interests! When she is not at work, 
Damara will be in nature, walking her 
dog, or doing various art projects. 

Mel Pearson
Hope & Sons 
Dunedin

Mel saw an 
advertisement 
for a position 
with Hopes and 
thought it would 
be an amazing 
job, and has 
loved every 
moment since. 

She has a passion for helping others 
and appreciates being able to assist, 
guide, and support families in 
creating memorable farewells.

Jo Pecekajus
Haven Funeral Services 
Huntly

A little introduc-
tion of how I've 
come to be, 
It started with 
my mummy and 
daddy ... oh 
oops, 
My interest with 
funerals and 

hearses you see, 
Some call it a passion that comes 
with rewards, 
But I see it as life goals I can work 
towards, 
I'm a mother of two, 
And engaged to... Guess who? 
I'm also a daddy to thousands of 
cows, 
Of which my AB (artificial breeding) 
for LIC job allows, 
The course was a challenge that has 
already been, 
My Diploma hangs on the wall to be 
seen, 
In Huntly the best place I believe, 
To serve the community and the 
bereaved.
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Olive Rudolph
Haven Falls Funeral Home 
Wainuiomata

With a lifelong 
passion for 
whanau and 
cultural values, 
and a back-
ground on iwi 
trust boards and 
working in the 
health sector, 

Olive always had a drive to serve 
people at times of grief, loss and 
vulnerability. She is very proud to be 
a team leader within Haven 
Falls-Poutama Tangihanga, who 
provide the ability to operate from a 
cultural platform. She says being a 
qualified funeral director enables her 
to provide not just a cultural perspec-
tive to whanau but also credible and 
industry robust knowledge. 

Kiley Tangohau
White Haven Funeral Services, 
Rotorua

Kiley says it has 
been a great 
privilege and 
honour to have 
studied with such 
awesome, great 
and fantastic 
people who are 
involved in 

helping their local communities as 
funeral directors. He wants to record a 
special thanks to amazing tutor Pierre 
Erasmus and Hazel for helping him to 
achieve his goal of becoming qualified, 
and says “congratulations” to his 
classmates on their achievements. 

David Turnbull
Morrison Funeral Directors 
Auckland

David has been a 
funeral director 
for 15 years. He 
started with 
Morrisons two 
weeks before his 
18th birthday 
and has been 
with them ever 

since. He has enjoyed the unique 
challenges, and says “doing good” in 
his community has helped shape him 
as a person. He is married with two 
sons. Achieving his diploma has been 
a goal for a number of years, and he 
says it has been really worthwhile as 
a means of furthering his education 
in this industry. 

Marco Vianello
Legacy Funerals  
Tauranga

Marco had a 
varied work 
background as a 
film projectionist 
and a line-haul 
truck driver 
before entering 
the industry. 
Outside work, he 

can be found drinking coffee or craft 
beer, listening to music, reading 
theology and philosophy, or explor-
ing a new creative outlet. He was 
married the week after his final block 
course. 

Anthea Walker
Waikanae Funeral Home

Anthea says she 
is very fortunate 
to have been 
employed by 
Waikanae 
Funeral Home 
since 2017. Prior 
to funeral 
directing she had 

a career as a bank branch manager, 
which gave her skills to relate to 
people from all walks of life. She was 
inspired to follow her long-time 
interest in the funeral industry after 
the death of her father, and feels very 
privileged to be able to help other 
families. She can’t wait to study for a 
Diploma in Embalming.

Heather Young
Taupo Funeral Services

Heather was 
born and bred in 
Invercargill, and 
has had careers 
in industrial 
safety, health & 
fitness, and 
hospitality, the 
latter specialis-

ing in event management. She says 
joining the Taupo Funeral Services 
team in 2012 has been the most 
fulfilling career choice of all and 
allows her to draw on her skills of 
the past. Funeral directing is reward-
ing for her on a deeply personal level 
yet can be the funniest and most fun 
job of all!
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Who do you think will be 
most affected? 
Someone who goes through a disaster 
first-hand or someone who watches 
it on TV? 

The obvious answer seems to be that 
it is someone who goes through it 
first-hand. However, there's been some 
surprising research about this. A group 
of researchers looked at people that 
had been there on the day of the Bos-
ton Marathon bombing and people that 
had watched it on TV. The researchers 
asked both groups, "How do you feel?" 
They found the people who watched it 
on TV reported higher levels of distress 
than people that were actually there1. 
It has been found this can happen to 
journalists who are always reporting on 
traumatic events2. We call this vicarious 
or secondary trauma. The full extent of 
this is not widely known about.

Why does this happen?
Part of the reason is if something  
happens to you first-hand, it is easier 
– I must stress easier, not easy – to 
process. But if you watch something 
and you’re watching helplessly on the 
sidelines then that can be a lot harder 
to work through and process.

An interesting study involved research-
ers putting sweat pads under the arms 
of people who were about to do their 
first skydive3. For most people this 

induced a strong fear response. After 
the skydive, they took these sweet pads 
and put them in a nebulizer. They asked 
people who were calm to breathe 
in the sweat. Then they scanned the 
brains of both groups and found they 
could not tell the difference between 
those that made the skydive and those 
that just “witnessed it”.

We have found that the human brain is 
hardwired to be social. We are highly 
attuned to the thoughts and feelings in 
emotions of other people. One of the 
most interesting discoveries in  
neuroscience is something called mirror 
neurons. We have found we often 
activate the same neurological patterns 
when we do something as when we 
witness it.

Another theory of why vicarious trauma 
is so impactful is partially to do with the 
amount of exposure. 

Often, people who are in the situation 
first-hand have very limited exposure to 
the events. They see only a small section 
of it, but people who watch it on the 
news often see the disaster from every 
angle. This could happen with funeral 
directors or celebrants; they may hear 
about the grief from multiple people so 
the impact becomes much greater. 

There is also survivor’s guilt. This can 
occur when people who survived a 
disaster feel guilty they survived and 
others didn’t.

What does this mean?
Celebrants and funeral directors need 
to be aware of how this can impact 
them. Researchers are still trying to 
tease apart exactly why this occurs and 
who is most at risk. One factor that 
comes up again and again is the feeling 
of helplessness, or not being able to do 

anything about the situation. I suspect 
that often funeral directors and cele-
brants are somewhat protected against 
secondary trauma because they can 
actively do something by celebrating 
a funeral or supporting those through 
a time of loss. Potentially, the issues 
around Covid-19 may take away some 
of that power to act. 

Working with people who feel  
powerless – not being able to have the 
funeral they want or with the number 
of people they want may be very tough. 
Powerlessness is one of the worst emo-
tions we can feel as human beings.

The small things count
Where possible, funeral directors and 
celebrants should focus on what they 
can do. Sometimes we think we need 
to do big things, but often when  
people are grieving it is the small 
things that count.

I have asked many people who were 
grieving what really helped you? Often, 
they say things such as, it was when I 
received a hand-written note to check 
on my wellbeing or when a friend came 
and had coffee with me. Part of the im-
pact of secondary trauma can include 
feelings of not being good enough and 
not being able to “fix” things. 

We need to re-evaluate the significance 
of our actions. If you do feel powerless, 
it can be really helpful to write down 
the small things you do. When you see 
these it can help you to appreciate the 
impact you may have.

In other instances when someone 
develops vicarious trauma, they will 
need expert help from a therapist who 
knows what they are doing. I have said 
“someone who knows what they are 
doing” – not all therapists understand 

Feel powerless in lockdown?
GOOD ADVICE

Being a funeral director or a celebrant can be a really challeng-
ing job. Sometimes it can be an emotionally rewarding job while 
at other times it will be emotionally draining.

By Michael Hempseed
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vicarious trauma, so it is a case of buyer 
beware. Some of the symptoms of PTSD 
can include: 

• hypervigilance – when people are 
always on edge and hyper-alert

• flashbacks – these can also be bodi-

ly flashbacks when people feel with-
in their bodies the awful feelings 
they felt when they were there

• mistrusting everyone
• feelings of worthlessness
• terrible sleep/constant nightmares

The good news is we are getting much 
better at treating and managing this, so 
if someone does experience this there 
is a really high chance they can recover.

On my website I have lots more infor-
mation about the impact of trauma, 
www.beingatruehero.com/trauma.html

Michael Hempseed is the author of ‘Being A True Hero: Understanding and 
Preventing Suicide in Your Community.’ www.beingatruehero.com. The 
book is being used by the New Zealand Police, Fire and Emergency NZ, GPs, 
and counsellors, as well as parents and teachers. He has trained everyone 
from army medics to social workers to health & safety companies. Michael 
gained an honours degree in Psychology from the University of Canterbury 
in 2008. In 2016 he spoke at TEDx on ‘Overcoming Failure’:  
www.youtube.com/watch?v=HdvvX6iAZwk

He can be contacted through his company Employee Solution Service Ltd 
www.ess.org.nz Cell: 021 275 3775, 0800 ESS HELP (0800 377 4357)

1 https://www.pnas.org/content/111/1/93?fbclid=IwAR0AhNhPxqPPQO9It08qwUSP_d5Q-
KA9-Yh3O6qvNwDJ05V-oSRESFs0g_dE

2 Idås, T., Backholm, K., & Korhonen, J. (2019). Trauma in the newsroom: social support, 
post-traumatic stress and post-traumatic growth among journalists working with terror. Euro-
pean journal of psychotraumatology, 10(1), 1620085.

3 Rubin, D., Botanov, Y., Hajcak, G., & Mujica-Parodi, L. R. (2012). Second-hand stress: inhala-
tion of stress sweat enhances neural response to neutral faces. Social cognitive and affective 
neuroscience, 7(2), 208-212.
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This is the first in what I trust will 
become a series of stories about leg-
ends in New Zealand funeral directing. 
You may be familiar with their names, 
but what is known about their character, how they got 
started in their business, and what made them tick? By 
interviewing remaining family and friends, and research-
ing what is available online, let’s remember names from 
the past who paved the way for modern funeral service. 

LEGENDS  
of the industry

By Greg Brownless

E.G. Scrimshaw

HISTORY

Eric George Scrimshaw operated a successful Hamilton funeral 
company for around 40 years. He was born in Christchurch on 
4 September 1896, and most of his education took place at 
Temuka where his father established a furnishing and under-
taking business. He attended high school for one year before 
entering the watch-making trade under his grandfather in 
Dunedin. He then worked for his father as a cabinetmaker 
in Temuka. Eric was a good all-round athlete and had won 
prizes for running, swimming and rifle-shooting.

War service
Adjusting his date of birth by two years on his enlistment papers 
made him appear two years older and he enlisted for military 
service on 20 October 1914. After training with the Canterbury 
Infantry Battalion, he left Wellington on 15 December aboard 
the Willochra and arrived in Suez, Egypt, on 29 January 1915. 
On 12 April he embarked from Alexandria for Gallipoli.
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Very shortly after landing at Gallipoli he 
was awarded the Distinguished Conduct 
Medal. His citation read: “The Distinguished 
Conduct Medal awarded for conspicuous 
gallantry on the 24 April 1915 at Gaba Tepe 
(Dardanelles). During the operations follow-
ing the landing, Sapper Eric George Scrim-
shaw, on four separate occasions, went out 
and brought in, under a very heavy fire, 
wounded men after all previous attempts 
to rescue them had failed. He exhibited the 
greatest bravery and set a fine example of 
devotion to duty.”

On 13 July he was admitted to a casualty 
clearing station suffering from enteritis. 
Rejoining his unit shortly after, he was 
again mentioned in dispatches for bravery 
in the field. He ended the war promoted 
to the rank of Second Lieutenant.

Return to New Zealand
On returning home, Eric once again joined 
his father’s business in Temuka, where he 
took part in many community activities, 
including rifle-shooting and football. In 
1922 he married Catherine Bain in the 
Presbyterian Church.

On 10 February 1925, an advertisement in 
the Waikato Times stated Scrimshaw and 
Son had taken over the undertaking busi-
ness of W.D. Shepherd and Co which had 
only a few months before purchased the 
business of Hudner Brothers. A story in the 
newspaper also stated that the principals 
had been in this line of business many years 
and were favourably known in Melbourne 
and Christchurch. It further assured the 
public they would receive careful and effi-
cient service, that the plant was up to date 
in every detail, including a modern motor 
hearse and mortuary van, and that the 
Hood Street address would be retained.

On 13 October 1925 Scrimshaw and Son 

advertised they had been joined by Reg 
Burrow, the son of their competitor, Walter 
Burrow and Son Undertakers, and that the 
business would be know as Scrimshaw and 
Burrow Jnr. Not surprisingly, Walter Burrow 
Undertaker announced shortly after that his 
son was no longer part of his business.

By 10 April 1926 the business began adver-
tising solely as E.G. Scrimshaw Ltd, which 
remained the case until the mid 1960s.

As remembered by his daughter
Now aged 95, his daughter, Margaret 
Pellow, has provided valuable memories 
of her father:

Eric was a fun man who loved life and en-
joyed a good joke. Although happiest when 
with family, he was popular with friends 
everywhere. He was very ambitious and this 
led him to leave Temuka for Hamilton when 
the opportunity for a bigger business arose.

In Hamilton he was very involved both in 
bowls and the Rotary Club, and took an 
active role in the Returned Servicemen’s 
Association. He was a city councillor for a 
time and enjoyed a term as Deputy Mayor 
of Hamilton. Being a real character, Eric 
drew people to him. He loved to tease but 
could enjoy a laugh at himself.

Eric was instrumental in the planning and 
design of the Hamilton Park Cemetery, a 
lawn cemetery on free-draining land with 
plenty of space for parking. The cemetery 
grounds, when eventually opened, also 
contained the crematorium chapel.

Margaret remembers him as a great fami-
ly man who was generous by nature, once 
buying a bicycle for a kid down the road 
simply because he heard the child needed 
one. He was especially excited when the 
grandchildren came along (he had two 
daughters and five grandchildren). One 

Above: E.G. Scrimshaw

Right and previous page: 
E.G. Scrimshaw premises
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of his favourite sayings when the 
daily siren went off in town at 8 am 
was “Well I’d better get to work, this 
won’t buy the baby a new dress.”

The business operated from premis-
es in Hood Street, a large two-level 
building with a huge garage. The 
office was at the front, with the 
mortuary alongside the garage. Only 
certain staff were allowed into the 
mortuary. It is thought Eric went 
overseas to learn embalming, but the 
procedure wasn’t that common in 
those days. Eric was the front man of 
the business and enjoyed that role. 
He was wonderful at dealing with 
grieving families.

Caskets were made in the large 
workshop above the garage. As 
time progressed, more staff were 
employed in the various aspects of 
the business. A faithful and trusted 
woman ran the office and she was 
his right-hand woman, with a handle 
on everything that was happening. 
There were embalmers, cabinet-mak-
ers and a couple of men who attend-
ed to families and arranged the fu-
nerals. A staff member, Tom Woods, 
lived on site. 

One memory of the premises was the 
big wooden lift to bring the caskets 
and deceased up and down. When 
appropriate, visiting grand-children 
were treated to a ride. 

Next door was a florist shop owned 
by a Mr Fairweather, who provided 
flowers for most of the funerals, 
the two businesses enjoying a great 

working relationship. The business 
was 24/7, and Eric went out at all 
times and in all weather. The roads 
were much more difficult and quite 
often he would find himself in rural 
areas where they were even worse. 
With unpredictable roads and vehi-
cles, he never knew for how long he 
would be away. 

He insisted on attending home 
deaths immediately because he did 
not want children waking up to find 
the deceased still at home. He was 
very aware of how children could be 
affected by this. It is important to re-
member that in those days it was not 
usual for children to attend funerals.

With no cellphones, Eric had to be 
around anytime, day or night, and 
this made social occasions difficult. 

He had to be easy to find and would 
often have to give his apology and 
leave immediately.

Margaret was not known as the 
undertaker’s daughter at school 
because in those days it wasn’t 
something that was talked about. It 
was something she kept to herself. 
Neither did Catherine Scrimshaw, 
her mother, appear to take any 
interest in the business. Eric was the 
bread-winner and that was the norm 
back then.

The business was very successful and 
for a time in the late 1950s was the 
only funeral business in Hamilton, 
the competition having closed down.

It’s difficult to give an accurate num-
ber of funerals conducted, but based 
on newspaper notices and anecdotal 
evidence, there were probably 350 
to 500 funerals a year. A number 
of employees gained experience to 
establish their own businesses. Both 
James Hill and Gordon Pellow set up 
their funeral firms in the early 1960s 
after having worked at Scrimshaws.

The funeral business was E.G. Scrim-
shaw’s life and his interest never 
waned. 

Margaret feels that her father was a 
successful businessman with a high 
community profile and that his char-
acter contributed to his success as a 
funeral director. The public admired 
him and were happy to entrust their 
loved ones to his care. Importantly, 
he was also a wonderful family man, 
loved and respected by all.

E.G. Scrimshaw Ltd was purchased in the mid-1960s by W.H. Tongue 
and Sons of Auckland. It was renamed Tongue and Scrimshaw and 
later Waikato Funeral Services. It closed in the early 1970s. Eric 
George Scrimshaw died in Hamilton on 6 September 1968.

This article was researched and written by Greg 
Brownless QSM, MA (Hons), a former funeral home 
owner, Tauranga city councillor, and Mayor. In 2007, 
he gifted his funeral business – consisting of the 
Woodhill Funeral Home and the Tauranga Park Funeral 
Home – to the newly formed Legacy Funeral Trust for a 
$1 gold coin. The business was valued at $1.2 million. 
Since then, Legacy Funerals has donated $3.1 million 
to Tauranga community projects and  
charitable organisations.



Losing a Loved one 
is never easy, but it’s 
aLl the more difficult 
when we can’t grieve 
together in the ways 
we usuaLly would. 
The Mental Health Foundation have developed two new resources 
to provide supportive guidance for those who have lost a loved 
one during Covid-19. Led by people with lived experience of grief 
and loss and suicide bereavement, the resources discuss funerals, 
tangihanga and honouring a person’s life, and offer information 
and advice to help you and your whānau get through. 

To download these resources visit:  
www.mentalhealth.org.nz/get-help/getting-through-together/

need to talk? 
free caLl or text 1737  
for support from a  
trained counselLor.
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An Auckland vehicle restoration 
company has just secured the New 
Zealand dealer agency for one of 
USA’s most prominent and longest 
established hearse and funeral 
specialty vehicle suppliers.

New Zealand Speciality Custom Vehicles 
is now importing brand new 2020 and 
restored Cadillac, Lincoln and SUV hears-
es from Parks Superior USA Hearses & 
Limousines, which is based in Somerville, 
outside Hartford, Connecticut. 

Parks Superior is a family-owned business 
that has been restoring used hearses of 
all types since 1952 using their in-house 

systems to ensure quality vehicles and a 
parts and backup system.

Ron Hodgson, the owner of Speciality 
Custom Vehicles, a division of Custom 
Auto Glass, says they’re delighted to 
have won the agency for Parks vehicles 
because they have a reputation second to 
none in the USA.

“This is great news for the funeral industry 
because these are quality vehicles, wheth-
er they’re brand new or restored. Parks 
have a huge reputation for attention to 
detail when restoring pre-owned hearses.

“And their after-sales service is great – 
even from this far away.

“This has always been in issue in the New 

TRANSPORT

Agency secured for 
top US hearses

½ page NZ Speciality Custom Vehicles 

Logo – Parks logo
Website: www.parkssuperior.com
Contact:  Ron Hodgson Phone 09-2986221 or  Email: nzscvehicle@gmail.com
Text:  

We are pleased to announce that we are the NZ agents for Parks Superior USA Hearses & 
Limousines (Est. 1952).
We can source for you Classic or Late Model (up to new 2020) Hearses, Limousines & other 
speciality use vehicles.
We also o� er:
Servicing & parts backup services
Custom coach work fabrication & repairs 

Photos: 
Use photo below, see attached image. 

We can source both Classic and Late Model up to new 2020 Hearses and Limousines’ and other special 
use vehicles   |   Servicing and parts backup services   |   Custom coach work fabrica� on and repairs

NZ SPECIALTY CUSTOM VEHICLES IS PLEASED TO ANNOUNCE NZ SPECIALTY CUSTOM VEHICLES IS PLEASED TO ANNOUNCE 
THAT WE ARE THE NZ AGENTS FOR PARKS SUPERIOR USA THAT WE ARE THE NZ AGENTS FOR PARKS SUPERIOR USA 
HEARSES & LIMOUSINES (EST. 1952)HEARSES & LIMOUSINES (EST. 1952)

CONTACT RON HODGSON, 09 298 6221 OR EMAIL NZSCVEHICLE@GMAIL.COM
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Since 1984 we have serviced the Speciality Vehicle Market for 

replacement of custom vehicle glass. We can also custom 

fabricate and manufacture custom vehicle glass. From classic 

hearses to modern current up to date models of hearses

Ron Hodgson

09 298 6221 
or service 24/7 on 

027 292 4162

www.customautoglass.co.nz   |   nzvehicleglassmerchants@gmail.com

• Professional mobile on-site installation services, NZ wide

• Related vehicle glass seals

• Dress trims, mouldings and felts supplied and installed

Emergency 
glazing solutions 
available to keep 

your hearse in 
service, should 

an urgent 
situation arise

Right: Restoration of a 
1996 Cadillac hearse: a 
new rear bumper OverRid-
er system so coffins don’t 
knock the tops off, and a 
revamped interior system. 

Previous page: A 1957/8 
Cadillac hearse restoration 
in Speciality Custom Ve-
hicles’ workshop: process 
shows a curved template 
being fabricated for a new 
tailgate glass.

Zealand hearse industry – folk import cer-
tain vehicles but often there’s no backup 
of servicing information, and especially 
replacement parts.

“For Parks, and for us, that’s a vital part 
of the deal.”

He says NZ Speciality Custom Vehicles is 
also working closely with the US and New 
Zealand Customs authorities to ensure 
that at this time the imported vehicles are 
clean and sterilized.

Ron established Custom Auto Glass in 
1984 after building hot rods and classic 
vehicles in his teens, and has since built 
up a diverse clientele, both in New Zea-
land and overseas.

They rebuild and restore all sorts of ve-
hicles, from private, trade and insurance 
customers of custom-built vehicles of all 
types, to television and movie custom work, 
for example, Weta Workshop, plus many 
offshore customers who require custom 
and exotic glasswork in their vehicles.

Ron later formed NZ Speciality Custom 
Vehicles which specialises in hearses 
and other custom vehicles. They do all 
types of interior and exterior restoration, 
including glass and glazing, bodywork, 
interior trim and cosmetics.

They also offer a mobile service which 
means they can service vehicles New 
Zealand-wide.
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Published by Freerange Press, Death 
and Dying in New Zealand is the first 
book in the Radical Futures series. It 
features names and topics familiar 
to us through our work, and through 
regular contributions to Funeral-
care, including Tricia Hendry, Coro-
ner Marcus Elliott, The Casketeers, 
and that chick who writes Boffin to 
Coffin. Unapologetic self-promotion 
follows. Or not.

The book is a collection of 14 essays 
covering a wide range of subjects 
and perspectives. It’s a book written 
from personal experience: of a grief 
specialist, an architect, a palliative 
care doctor, a funeral director, a cof-
fin club founder, a coroner, a ceme-
tery manager, an academic, a doula, 
a journalist.

It opens with a foreword from editor 
Emma Johnson, who has sought to 
encourage open and honest conversa-
tions about death and dying. She asks 
whether current practices in New 
Zealand respond to changing needs in 
our lives and communities. The result 
is a series of well-thought-out reflec-
tions on life and death in Aotearoa.

All the essays are thought-provoking 
and informative. I especially enjoyed 
the stories by social workers Philippa 
Thompson and Polly Yeung on funeral 
poverty. They acknowledge the 
importance of funerals and evaluate 
the various components and financial 
costs. The result is a well-researched, 
constructive and balanced article.

I enjoyed also the peek into the 
world of the doula, or deathwalk-
er. Melanie Mayell started a local 
“Death Café” in 2016, with the aim 
of opening up conversation around 
death and dying. The Death Café 
concept began in London in 2011 to 
encourage normalising social reflec-
tion on the topic.

Also encouraging the social side 
is Katie Williams in her essay on 
“underground furniture”. Katie is the 
founder and co-ordinator of the Kiwi 
Coffin Club, which started in Rotorua 
10 years ago. She describes surpris-
ingly light-hearted gatherings and a 
positive and progressive approach to 
personalising coffins / caskets.

Death and Dying in New Zealand 
closes with a list of things to think 
about, a list of things to do, and two 
reading lists: one for adults, and one 

for children and young adults. All are 
comprehensive and straightforward, 
and increase the value of this book 
as an addition to a home, or funeral 
home, library.

Check it out at  
www.projectfreerange.com. 

• Imprint: Freerange Press
• Published: October 2018
• RRP: $30.00 (paperback)

BOOK REVIEW

Death and Dying in NZ
Reviewed by Kay Paku

Edited by Emma Johnson
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How hard has it been for the 
families in our care over the 
past couple of months? And 
hard for us as profession-
als, too. Weddings, funerals, 
memorial services and other 
rites of passage cancelled or 
postponed leading to disap-
pointment, heartache, maybe 
financial hardship, perhaps 
anger and grief.

Grief has always gone beyond death 
and dying and, as we know, it has 
many guises that have been amplified 
by the Covid-19 situation. In New 
Zealand, and around the world, peo-
ple are unable to be with friends and 
families, colleagues and community. 
Not able to hold a hand and, some-
times, not able to lend a hand, either.

The front few rows in any funeral 
service want – well, need – the 
support and comfort of being close, 
and to be placed at a social distance 
apart seems almost cruel, certainly 
unnatural. However, this bleaches 
into significance when we think of 
the people unable to be with their 

loved one and care for them as they 
die. It’s the stuff of heartbreak.

It’s also the stuff of innovation, and 
across the celebrant world we’ve 
responded to these changes and 
challenges with resourceful creativity 
and an appetite to learn and become 
familiar with novel ways of communi-
cation – which in itself is a challenge 
for some. Platforms such as Zoom, 
Facetime and video livestream now 
pepper our vocabulary and probably 
won’t go away anytime soon.

Yes, there might be a need for invest-
ment or to update equipment, but 
a reality is that this could become a 
new normal of ceremony, especially 
with border restrictions likely to be 
in place for months, if not longer, 
and people from abroad unable to 
travel to attend funerals and other 
ceremonies.

Though it takes practice and needs 
technical managment, celebrants 
with recent experience of online 
funeral services say there is a level 
of satisfaction, even an increased 
involvement and engagement from 
the virtual gathering. For example, 
people at home can light their own 
memorial candles, display a photo of 
the deceased, contribute meaning-
ful words that might create a ‘word 
cloud’ eulogy.

Australian celebrant Wendy Haynes 
has feedback that her online services 
felt more like a collection of indi-
viduals rather than a funeral crowd. 
And the joy of human connection 
was profound. Who would have ever 
anticipated that?

Back to New Zealand, where a num-
ber of celebrants around the country 
used Level 4 lockdown to engage in a 
range of online learning programmes 
offered by both celebrant training 

providers, with a focus on holding 
virtual ceremony.

Members of the Celebrants Associa-
tion pride themselves on continuing 
professional developement irrespec-
tive of the platform. They deliver 
honest, personal funeral services with 
great integrity and competence – and 
many now know how to share screens, 
mute speakers, and include photo trib-
utes and music to honour and include 
people in the ceremonial space.

A member of CANZ has passed 
the organisation’s ethics test and 
chances are they have also attended 
one of the CANZ approved train-
ing schools. If they are a Validated 
member (VCANZ) they have proven, 
recent ongoing professional develop-
ment against a range of criteria.

CANZ celebrants must pass and adhere 
to a code of ethics and professional 
standards which gives funeral 
directors an additional assurance 
of knowledge, professionalism and 
integrity.

CANZ celebrants participate in 
professional development to enable 
high quality ceremonies.

CANZ celebrants foster a strong 
relationship with funeral directors and 
families.

www.celebrantsassociation.co.nz

Celebrants’ Association of New Zealand Inc.

I want to hold your hand 
(or at least give you a hug)

CELEBRANTS

By Lianne Fraser, VCANZ
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It’s with sadness that Funeralcare  
records the death of Diane Christison, 
who passed away at her home in 
Waikanae on 19 March 2020.

Diane will be well known to many mem-
bers of both FDANZ and NZEA as the 
wife of Ian Christison, and mother and 

mother-in-law of Emma and Matt Worth-
ington. Ian is, of course, the retired owner 
of Regal Manufacturers, while Matt and 
Emma now own the business.

Regal was established in 1958 by the 
late Eddie and Doris Codyre, located 
in the then-borough of Tawa, north of 
Wellington City. 

In 1973, Ian and Diane took over 
ownership of Regal from Eddie and 
Doris, and continued to operate what 
had become a well-established funer-
al supplier, offering a wide range of 
well-known brands, including casket 
hardware and soft furnishings, and 
embalming supplies. Thirty years on, 
Matt and Emma became involved in the 
business, and Ian and Diane retired in 
2014 after 41 years’ ownership.

It was some six years ago that Diane was 
given a diagnosis of terminal illness, with 
doctors advising her she had perhaps six 

months life expectancy. However, she 
was not a person to accept this prognosis 
without exploring all possible alternatives 
and treatments, and her strength of char-
acter saw her confound her doctors and 
make the most of her life. As the  
newspaper notice recorded, Diane passed 
away after a courageous battle.

The notice also mentioned Diane’s kind-
ness and care for others, which touched 
many people. She was a very special per-
son who opened her heart easily to oth-
ers. It was her family’s express wish that 
as we all enter more challenging times, 
we honour Diane’s legacy by taking care 
of each other and our community.

Diane is survived by Ian, and their four 
daughters, Sarah, Victoria, Juliet and 
Emma; sons-in-law Nigel, Nalaka, Logan 
and Matt; and grandchildren Hayley, 
Kayla, Roshan, Pravin, Amelia, Elliot, 
Zachary and Fletcher. We extend deep 
and heartfelt sympathy to them all. 

VALE

Diane Christison

There was a sad irony in the small send-
off for a man who had helped farewell 
others in such grand style.

Hamilton’s Jim Hill, a former Olympic 
rower and founder of James R Hill 
Funeral Directors, took his final strokes 
across the finish line on 8 May, aged 89.

Fittingly, it was James R Hill Funeral  
Directors who were tasked with carrying 
out arrangements for his service, but 

due to COVID-19 Level 3 lockdown re-
strictions, just 10 people were allowed 
at the graveside burial at Newstead 
Cemetery – a “tragic” contradiction, in 
the words of Jim’s daughter, Janetta. 
“It’s just so sad, because he’s given such 
lovely farewells to others. But that’s the 
rule, and we all have to respect that.”

Jim is survived by his wife, Doreen. 
Earlier this year they marked 70 years 
of marriage. 

With two children, eight grand- 
children and 24 great grandchildren, 
Jim had many admirers, even before his 
achievements on the water and in the 
funeral business were considered.

He started out as a joiner for his father 
in Hamilton and then worked as a 
French polisher for E.G. Scrimshaw 
Funeral Directors, making coffins before 
driving the hearse.

But there was another passion Jim was 
fortunate enough to be given time to 
pursue, and he became New Zealand’s 
first-ever representative at a rowing 
world championships.

He began rowing in 1947 at Hamilton 
Rowing Club, where his father had been 
club captain and president, and where 
Jim would be awarded life membership 
in 2002.

He won the national single sculls title 
six years in a row, from 1958-63. The 
title now has his name attached, thanks 
to a donated trophy.

In 1956, Jim became New Zealand’s 
95th Olympian, placing fifth in Mel-
bourne and then fourth in 1960 in 
Rome. In 1958 at the Empire Games 
in Cardiff he was second in the single 
and third in the double with Norman 
Suckling, and in 1962 in the Perth Com-
monwealth Games he won the single, a 
couple of months after finishing sixth at 
the inaugural world champs in Lucerne.

After retiring from competition, Jim 
went on to coach at his old club. It was 
also back to business, and James R Hill 
Funeral Directors was born, where Jim 
worked till retirement in 1989. 

- Funeralcare and Waikato Times

Jim Hill
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To call the past three months 
different is an understatement, 
to say the least. Rattled awake 
into an unrecognisable world 
comes close. No amount of 
planning could have prepared 
us for life under lockdown. 
The earliest murmurs of change 
were heard as we drifted into a new 
year, most of us without the “Xmas 
break” familiar to family and friends. 
Murmurs of a new coronavirus came 
with the suggestion to avoid travel to 
mainland China. Planning to transit 
through Guangzhou on honeymoon, 
my new groom and I were sure we’d 
be unaffected. On the eve of our wed-
ding, flights were cancelled and we 
scrambled to rebook. Oh, the stress. 
Oh, the cost. Oh, the inconvenience.

Donning a mask to contain a newly- 
acquired cough, I hoped health 
checks throughout Vietnam would 
see us staying at hotels and not hospi-
tals. Spending hours in airline offices 
and airports we cancelled, rebooked, 
and rescheduled flights as the daily 
landscape changed. We kept fingers 
crossed to avoid a two-week quaran-
tine on our return on March 1, as I  
focused on starting a new job on 
March 2. Looking back it feels so  
selfish, so blind to the big picture.

Each new day brought a more serious 
message, but we embraced the novel-
ty of it all. Handshakes, hugs and hongi 
became akin to social death. I volun-
teered to demonstrate the "East Coast 

Salute" to 90 colleagues at a week-
long training session. Jacinda Ardern 
beat me to it on national television.

Another reality check arrived that 
same week – could our industry 
graduation go ahead as planned? We 
struggled to assimilate information 
and evaluate alternatives, and felt 
the weight of making an unpopular 
decision. The disappointment when 
we realised we had to cancel. When 
would we be able to reschedule? 
Would we be able to reschedule? Dis-
appointment turned to despondency.

Hotels started to decline bookings, 
and airlines to cancel flights. De-
spondency gave way to relief as 
I managed to get a flight home. I 
hugged my parents and my adult 
children before we withdrew into 
our respective bubbles. We arranged 
grocery runs to allow me to glimpse 
them through closed screen doors. 
We arranged the hopefully tempo-
rary shutdown of our businesses.

Meanwhile, our work continues 
unabated in this brave new world. 
Initially we embrace a new life-
work balance. Working from home, 
marvelling at deserted beaches and 
streets devoid of vehicles. We are 
grateful for being locked in with the 
means to connect to the outside 
world. Slowly but surely the focus 
returns to work-first.

In my new job, Microsoft Teams 
meetings increase in frequency and 
duration. Phones become the poor 
cousin. A quick glance at the team on 
Teams shows who is busy and who is 
available. From outside our organisa-
tion we hear “Sorry, I’m not available 
then, I’ve got a Zoom meet sched-
uled”. Or, if you’re in my neck of the 
woods, a Zui (Zoom + Hui).

In my old job, funeral directors 
struggle with making arrangements 
by phone instead of in person. 

Video-conferencing brings people 
together for virtual funerals in a way 
that livestreaming cannot.

On the home front, family schedule 
a Zui for each Level 3 Sunday and I 
groan inwardly.

We learn to switch between three 
video-conferencing platforms, Zoom, 
Teams and Google Meet (the re-
branded Hangout). Each of the three 
platforms releases new versions as 
they clock what the others are doing 
and scramble to remain King-of-
the-Castle. We learn that headsets 
are invaluable, and we should join 
meetings muted. We learn to put our 
hands up when we have something 
to contribute. We learn to unmute 
when we start talking or risk looking 
like guppies while our fellow partici-
pants point and laugh.

I interview candidates for two positions 
and everyone marvels as how well 
we’ve adapted to this new way of life. 
We take turns to talk. We listen actively. 
We are super-aware of our body lan-
guage and eye to camera contact. 

We discover home broadband is not 
the same as business broadband. 
We learn to turn off both audio and 
video when our colleagues start to 
stutter, freeze or melt. We learn that 
using virtual backgrounds can make 
parts of your head, shoulders and 
hands disappear amusingly. We learn 
that showing up to a meeting in track 
pants and a bowtie will earn applause 
and not require you to undergo a psy-
chiatric assessment or find a new job.

We have learned to embrace new 
technology, and quickly. To be flex-
ible, to expect the unexpected, and 
to be generous in our expectations. 
We have learned resilience. Those of 
us in safe homes admit that we really 
rather enjoyed it while it lasted. 

And we spare a thought for those 
who were not so lucky.

BOFFIN TO COFFIN

Hui to Zui
By Kay Paku
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During lockdown we have all 
had time to reflect on what’s 
important in life and how 
much time we actually spend 
on what really matters. We 
experienced the importance of 
family and human connection 
along with the need for com-
munity spirit. 

While confined to our bubbles and 
neighbourhoods we saw pure delight 
on children’s faces as they spent 
more time with their mums and 
dads. Parks were filled with families 
on bikes, kite flying, ball games, dog 
walking and even the occasional 
family picnic. People said hello in the 
street again, we checked up on our 
neighbours, we had conversations 
with our kids, we all walked, biked, 
or exercised more frequently. 

Our social media feeds were pinging 
constantly with innovative home-
based activities, games and talent 
quests showcasing group activities 
by Zoom from private homes. Fami-
lies, friends, social, business groups 
and international communities con-
nected, played and did life together 
online. Proof that we are placed on 
this Earth for meaningful human 
connection. 

New superheroes of 
healthcare
Traditional heroes of social media or 
Hollywood have been replaced with 
the new superheroes of healthcare. 
We now celebrate and applaud those 
turning up to work every day among 
the Covid-19 crises and chaos, put-
ting not only their own health at risk, 
but those in their family bubble. 

Think nurse Jenny McGee, from 
Invercargill, who looked after Boris 
Johnson – one of many. Thanks to all 
the nurses, doctors, food banks, and 
creative mums, dads, grandparents 
who inspired us. We gave our money, 
focus and time to worthy causes, 
neighbourhood food drops, shared 
responsible social posts and even put 
teddy bears in our windows. 

Jacinda Adern’s leadership with its 
strong message of kindness resonat-
ed around the world and motivated 
Kiwis to do the right thing and stay 
at home. For once we united and put 
family, the elderly, and the vulner-
able before commerce and profits 
– something we have only ever heard 
about in stories from our parents 
and grandparents who endured war-
time and the Depression. 

For more than six weeks, we survived 
almost zero physical social contact 
outside our bubble. Meeting friends 
at restaurants, bars, cafes, attending 
gyms and sports clubs, retail therapy, 
movies were banned. Instead, we 
cooked, cleaned, baked, repaired, 
gardened, watched Netflix, started 

new projects, played games, learnt 
something new, and spent invaluable 
time with our family. 

So, what are the lessons here?
It’s likely the convenience of this 
online world will continue along with 
a passion for physical labour-saving 
activities. There will be preservation 
of our newfound appreciation for the 
things that matter to us personally, 
whether that be quality time with 
loved ones, relaxation, better sleep, 
meaningful experiences, learning 
new things, or tapping into more 
authentic and creative pursuits. 

For many there are job losses, finan-
cial pressures, mortgage recalcula-
tions, and massive change beyond 
anything our generation has experi-
enced before. This occurred at be-
wildering speed. Perhaps it is time to 
reassess our response to the jobless 
and homeless? 

When squeezed, people show their 
true colours. Resilience, grit, tenac-
ity, optimism, or fear, anxiety, stress 
and resistance to change. How we 
have filled our minds and treated our 
bodies during the past six weeks has 
equipped us for this next season. 

Renewed honour and respect
We look to the elderly with renewed 
honour and respect. They have 
demonstrated such resilience and 
grit. Most soldiered on, without 
complaint – attributes learnt during 
wartime. Spending was minimal, 
everyone lived out of home gardens 

Lessons of the lockdown
WHAT REALLY MATTERS

By Paul Brown

Paul Brown is principal of PB Employment Law, which provides 
employment law advice to employers. This column is usually 
entitled Employment Matters. Questions on such subjects can 
be emailed to paul@pblaw.nz or by calling 03 222 2385 or by 
checking the website: www.pblaw.nz
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and shared what they had with the 
less fortunate. Captain Tom Moore 
stole our hearts when he walked his 
driveway for weeks on end raising 
23 million pounds for the National 
Health Service in the UK.

National pride exhibited for Anzac 
Day this year eclipsed any other. 
Households went out of their way to 
decorate with poppies and home-
made paraphernalia to honour our 

fallen soldiers and families who suf-
fered losses over many years. Years 
that were stolen from them, not a 
mere 50 days of lockdown. 

How we embrace this new normal 
will be a testimony our children 
and grandchildren will one day read 
about. Whatever we say no longer 
matters but what we do exhibits our 
character more than any post lock-
down gifts, treats, or frenzied activity. 

Let’s remember what we have learnt 
and let’s keep this new spirit alive 
with continued kindness, thoughtful-
ness and random acts of generosity, 
not just for our family but for those 
in our wider community. 

Imagine a pandemic that caused so 
much death and destruction it mo-
tivated people to build a better and 
more inclusive society. Now that is a 
lesson for the world to follow. 

HTW Mortuary Trolleys

Traction Drive Unit with Speed 
Control

Mortuary Tray & Coffin Loader

Powder-coated or Stainless Steel 

250Kg & 350Kg Models

New SMC Superform Line Morgue 
Coolroom System

Energy Efficient Design
with a

Low Running Cost

Supplied Flat Packed
for an

Easy InstallationEasy Installation

Storage for Trays & Coffins

High Quality, Reliable and Innovative Products
    Made in Germany

450kg Lift Capacity
Lifts Caskets, Coffins, Unembalmed & Embalmed Remains

Straps Offer Maximum Range From Floor to Ceiling
Assists with Dressing & Reduces Labour Costs

Optional Track System

0800 456 217 | www.                               .co.nz | info@tekequipment.co.nz
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For as little as NZ $57.50+gst per issue, your firm could be listed in full colour in the  
New Zealand Funeralcare Service Directory.

D
IR

EC
TO

RY Funeralcare
The Service Directory is available to FDANZ, FSTT and AFDA members. Listings for Aus-
tralian firms will appear after the New Zealand listings. If you wish to be part of the 
Directory, please contact FDANZ on 04 473 7475 or email info@fdanz.org.nz

Paterson’s Chapel and Crematorium
Cnr East and Cox Streets, Ashburton

Email:  office@patersonsfunerals.co.nz
For 24 hr service, phone 03 307 7433
______________________________________
www.patersonsfuneralservices.co.nz

Canterbury owned and remaining locally operated.

Barry Hayman
ManagerRoger Paterson

ASHBURTON

BLENHEIM

www.canterburychristianfunerals.co.nz

Ph 03 358 8807
22 Sheffield Crescent

Christchurch
New Zealand owned and operated

CHRISTCHURCH

Simply, good 
value funerals

C H R I S T C H U R C H

C R E M AT O R I U M
F U N E R A L S

0800 99 22 00

South Island
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DUNEDIN

DUNEDIN | MOSGIEL | PALMERSTON

Andrew Maffey

FUNERAL DIRECTORS
Johanna Kinvig
Donna Jenkins
Chaim Cleavin

Nicky Third

Melanie Pearson 
Jodie Hope 

Genea Vincent 
Kiley Sparrow

OFFICE
Barbara McClenaghan | Louise George

03 455 5074
Office, Chapel, and Reception Lounge 

523 Andersons Bay Road, Dunedin 
office@hopeandsons.co.nz

www.hopeandsons.co.nz

GERALDINE

OUR TEAM IS DEDICATED 
TO MEETING YOUR NEEDS

Call us on 03-2184095
Or visit our website

www.frasersfunerals.co.nz

Cnr. Esk and Doon Streets,
INVERCARGILL

INVERCARGILL

MOSGIEL

NELSON

160 Mountain View Road, Timaru
11 John Street, Waimate

 0800 686 2148office@aoraki.kiwi.nz          

 www.aoraki.kiwi.nz

TIMARU

306 Great North Road, Winton 9720
Phone 03 236 7586 | Fax 03 236 0975

office@wintonfunerals.co.nz

Funeral Directors
Averill McBride and Dave Fraser

Winton Districts
FUNERAL SERVICES 

A Division of J Fraser & Sons Ltd

WINTON

From $57.50 (plus gst)  
per issue, your firm could 

be promoted here.

From $57.50 (plus gst)  
per issue, your firm could 

be promoted here.
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CAMBRIDGE

     ichmond Funeral Home Ltd
            (Peter and Jenny Giddens)    

www.richmondfuneralhome.co.nz

Serving all Wairarapa districts
Incl. Carterton, Greytown, Featherston & Martinborough.

10 Richmond Road,  
Carterton.

Ph: (06) 379-7616                 
Fax: (06) 379-7624 
giddens@xtra.co.nz

R
CARTERTON

P. 07 846 1561
A. 49 Seddon Road, 

Hamilton PO Box 5523, 
Frankton 3242

W. seddonpark.co.nz 

HAMILTON

There in times of need
KAPITI COAST FUNERAL HOME

9 - 1 1  H i n e m o a  S t r e e t ,  P a r a p a r a u m u

For 24 Hour Assistance 
Phone: 04 298 5168

www.kapiticoastfuneralhome.co.nz

John

Merryn  Andrew Malcolm Diane

Graham
Rodney

KAPITI

Pukekohe Waiuku Tuakau & Districts 

09-236-8919        admin@grahamsfunerals.co.nz 

Funerals and Memorials 

                                   www.grahamsfunerals.co.nz 

“Specialist in National & International 
Transfers to any destination around the World”

CHAPEL & RECEPTION LOUNGE
18 Norman Spencer Drive, Manukau City, 
Auckland 2104, NEW ZEALAND
Ph +64 9 262 3700   |   Fax +64 9 262 3705

info@tatupufunerals.co.nz
www.tatupufunerals.co.nz

AUCKLAND SOUTH

for beautiful funerals

Contact: Stephen Dil and Team
185 Schnapper Rock Rd Albany  Auckland

09 415 8720   www.dils.co.nz

Caring  for  Aucklanders 
for  generations
Mt Eden
400 Dominion Road
09  638 9026

Henderson
150 Central 
Park Drive
09 835 3557

Pakuranga
2A Udys Road
09 576 7108

Mangere
51 Kirkbride Road
09 277 2526

Kohimarama
353 St Heliers 

Bay Road
09  521 0300

Papatoetoe
110 Kolmar Road

09 277 2526

davisfunerals.co.nz

AUCKLAND

From $57.50 (plus gst)  
per issue, your firm could 

be promoted here.

From $57.50 (plus gst)  
per issue, your firm could 

be promoted here.

North Island
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257 Devon St East, New Plymouth � � 
PHONE ANYTIME 759 0912 www.vospers,co,nz �' 

Dunstall’s Funeral Services
Corner of Edwardes & Bower  

Streets, Napier

(06) 835 7196
office@dunstalls.co.nz 

www.dunstalls.co.nz

NAPIER

When a death occurs in your family, 
you will be cared for by ours.

Personalised Services | Traditional & Eco Caskets
Selection of Hearses | Pre Paid Funerals

24 HOUR CARE AND SERVICE
New Plymouth: 06 759 2200

Stratford: 06 765 7859   www.eagars.co.nz    

NEW PLYMOUTH/STRATFORD

Robert J. Cotton & Sons Ltd
Terracehaven Chapel & Reception Lounge

697 Main Street, Palmerston North

Ph: (06) 355-2529
Fax: (06) 355-3529

e-mail: robertjcotton@xtra.co.nz
Website: www.funeral-link.co.nz

PALMERSTON NORTH

TAUMARUNUI

LOWER HUTT

MATAMATA
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Here when you need us...

• Comfortable Chapels in Levin,
Otaki and Shannon

• 24 hour Call Out Service

• Suppliers of Granite Memorial
Headstones

• Pre-arranged and Pre-Paid funerals

LEVIN OTAKI SHANNON

LEVIN

17 Parata Street,  
PO Box 300, Waikanae 5250  

info@waikanaefuneralhome.co.nz 

Tel 04 2936844 

From $57.50 (plus gst)  
per issue, your firm could 

be promoted here.

From $57.50 (plus gst)  
per issue, your firm could 

be promoted here.
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TAURANGA

Phone: (07) 378 9636
Fax: (07) 378 9480

www.taupofuneral.co.nz
Email: taupo.funeral@xtra.co.nz
117 Rickit Street, Taupo

Taupo Crematorium

Taupo Monumental Work Ltd

Taupo Funeral Services Ltd
Founders Chapel of Remembrance

TAUPO

Heritage Brothers
Funeral Services

Repatriation Specialists
Servicing the Gold Coast, Brisbane & 

Northern New South Wales
(0061 7) 55 358 758

Funeral Home & Chapel
43 West Burleigh Road, Burleigh Heads

Gold Coast, Queensland

06 349 0202 K dempseyandforrest.co.nz

Helping Wanganui celebrate life since 1933.

WAIHI FUNERAL SERVICES LTD
WAIHI MONUMENTAL SERVICES LTD

Simon and Donna Manukonga  
 FDANZ, NZEA, MNZAC

• Obligation free quotes on monumental stones and repairs

• Selection of cremation urns

• Pre-arranged and pre-pay funerals

• Grief counselling available

8 Devon Street, Waihi – Tel. 8638791
waihifuneralservices@xtra.co.nz

Providing Professional Services to Waihi and surrounding area

WAIHI

leveland
Funeral Home

www.clevelandfunerals.co.nz

173-179 Ingestre St, Wanganui

Ph 345 5522

WANGANUI

Steadfast  support 
for  our  community

Whangarei
09 437 5799

199 Kamo Road
Whau Valley

Whangarei

Dargaville
09 439 8048

15 Gladstone Street
Dargaville morrisandmorris.co.nz

WHANGAREI

Helping celebrate life since 1990

Ph 07 307 1111   |   21 King Street, Whakatane
Email: willettsfuneral@xtra.co.nz

www.willettsfuneralservices.co.nz

Proud  
to be 100%  

Locally  
Owned

Funeral Services Ltd

WHAKATANE

UPPER HUTT

Australia

Services

The Embalmer LTD 

Supporting Funeral Homes with Trade Services 
Auckland - Waikato - Bay of Plenty 

021 88 55 26 All Hours  
www.theembalmer.co.nz

Nikki Roberts
Nat. Dip. Emb. MNZEA
MBIE

Ben McCreedy  
Nat. Cert. Emb. MNZEA

MAIE

EMBALMING

Australia
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pyrotek.com

SERVICES INCLUDE:
• Cremator Rebuilds
• Refractory Repairs 
• Mechanical Servicing

Brendon Tod
Sales Engineer

bretod@pyrotek.com 
+61 (9) 2653 534

REFRACTORY SUPPLY & 
INSTALLATION SPECIALISTS 

SUPPLIERS OF:
• Refractory Materials
• Thermocouples
• Heat Resistant PPE

Prompt, personalised service 

EMAIL sales@windsorindustries.co.nz
PHONE 06 376 6499
ADDRESS 28 Sedcole Street, Pahiatua

Suppliers of  premium quality:
• Caskets
• Coffins
• Urns
• Crosses

AIR SERVICES

Suppliers of a full and extensive range of coffins and 
caskets to the funeral industry. 

 Eco -  Friendly 

 Solid Timbers 

 Foil Board Caskets 

 Painted Caskets 

 Urns 

 Marker Crosses 

For friendly personal 
service 24hrs per day/7 
days per week 
 
Contact; 
Colin,Anne,or the team 
on 
 
Ph   03 4181867 
Fax  03 4181895 
Cell 0274180867 

CASKETS

Suppliers of high quality
- Memorial plaques
- Memorial vases
- Metal signage

Any size and shape in a range of finishes
Phone (09) 444-8235 Fax (09) 444-5328

Email info@rawhitesigns.co.nz

CASKET SIGNS & PLAQUES

0800 327 669
www.eapservices.co.nz/booking

Employee Assistance Programme (EAP) 
is a professional, confidential support 
service for employees, paid for by FDANZ.

Free Counselling Service 
for all FDANZ members

FREE COUNSELLING

TM

Manufacturers 

Regal In House Embalming 
Education Training  

Available
Phone: 0800 734 257

FUNERAL SUPPLIES

EMERGENCY
Service Sheets

Reliable help to cover holidays,  
sickness, or when your normal 
facilities might be unavailable.

PrintLife®

Decades of professional  
typesetting experience, last 20 yrs 
specialising in funerary printing.

09-2322 922
info@printlife.co.nz 
www.printlife.co.nz

Distance no problem, we 
can help with a PDF for 

you to print.

Check  
our  

Website

PRINTING



Finally… an easy-to-use, complete 
system for creating professional quality 
Memorial Books for your families.

 VIEW ALL 10 COVER DESIGNS ON THE WEBSITE     CUSTOM DESIGNS AVAILABLE ON REQUEST

An innovative new product from 
FDANZ,only available to members

REFER TO FDANZ.CO.NZ/MEMORIALBOOKS

Introducing a new style of memorial book system that is available as an exclusive member benefit 
to FDANZ members. The system includes premium quality hardcover memorial books, a unique 
professional binding solution and access to relevant modern online templates. The system allows 
your funeral home (large or small) to provide a professional photo book style, personalised 
memento that can be produced cost-effectively — internally.

ilmo.lucentt.co.nz

P 09 273 8114

ORDER ONLINE

ILMO FDANZ A4 Advert 2018-11.indd   1 22/11/18   1:08 PM



The ‘Why’ On Display 
ESSENCE OF CEREMONY is a system for funeral directors to articulate the value of a funeral. Using 
the Essence of Ceremony to change conversations with families moving away from default beliefs. The 
Essence of Ceremony is designed to provide inspiration, information and context to your families several 
days before the funeral. Using the elements embedded in the display, guided by the funeral director, 
families can discover what is meaningful to them, designing a personalised final tribute for their loved one.

Its about funeral homes creating an experience that links the family to your brand for generations. 

Visit www.lucentt.co.nz/eoc for further information.

Essence of Ceremony is in action, working in funeral homes 
now. Call us today to discuss how we can assist testing EOC 
in your funeral home.

P  09 273 8114   |   info@lucentt.co.nz   |  www.lucentt.co.nz/eoc

INSTALLED AT 
YOUR PREMISES

EOC by Lucentt Full Page Ad.indd   1 12/11/19   1:02 PM


