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Funeralcare is pleased to announce that Kirsty Mehrtens (NZDipEmb, 
NZDipFD), of A Simple Cremation and Burials, New Plymouth, has joined 
the Editorial Board. She replaces Anna Wolffram as one of NZEA’s represen-
tatives. Kirsty joined the profession in 2008 as a funeral director, but soon 
discovered a passion for the mortuary. Meanwhile, FDANZ member Richard 
Fullard has stepped down, and a replacement is being sought.
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EDITORIAL 

Taking embalming  
training into the future

To quote Keith Vaughan,  
“ruthless with standards,  
gracious with people”. I am 
confident this is the way  
forward for our industry.

We are facing strange and uncertain 
times, not just with the threat of 
the return of Covid-19 but also with 
the uncertainty surrounding the 
future of training and Funeral Service 
qualifications.

I believe our focus should be on stan-
dards and continued professional 
development. Our industry is divided 
on how we best approach this, but is 
united in its level of importance.

We are all acutely aware of the 
impact the lockdown had on grieving 
families, in particular the inability 
to physically spend time together as 
well as not having time with their 
loved ones to say goodbye. On the 

other hand, this further highlighted 
just how important embalming is to 
the grieving process. Giving family 
and friends the opportunity for a 
positive final memory picture is 
invaluable.

Emphasis on options
I am aware that for some companies, 
embalming became almost non- 
existent during Level 4 lockdown. 
This surprised me and I have ques-
tioned whether enough emphasis 
was put on the options available to 
client families and if they were fully 
informed of the availability of virtual 
viewings and the ability to hold the 
deceased at funeral home premises 
if required.

I must say, from a  
personal perspective, 
standing in a viewing 
room holding a phone 
on Facetime while a 
daughter poured out her 
heart to her deceased 
father from the other 
side of the world was a 
powerful and emotional 
experience.

Though during this time some 
aspects of our day-to-day work 
became non-existent, other aspects 
that normally seemed less significant 

were of the utmost importance. A 
few crucial things that really stood 
out for me were transfers, use of 
professional language, and the 
ability to engage with client families 
with minimal face-to-face contact.

These will be areas of focus for NZEA 
training in the near future, with 
a focus on providing on-line and 
in-person professional development 
sessions on ‘back-to-basics’.

Some may question the need to 
attend training sessions to learn (or 
re-learn) tasks they have carried out 
on a regular basis, in some instances 
for many years. However, the impor-
tance of having the right people 
doing and saying the right things is 
imperative – particularly when this 
may be the only face-to-face contact 
a family has with funeral home staff.

Reassuring families
This is our opportunity to reassure 
families of deceased that their loved 
ones are in safe hands, explain the 
process ahead, and discuss options. 
Training staff to know what to say 
and how to say it in times where the 
likes of handshakes are off the cards 
and smiles are hidden behind masks 
can truly make a difference.

The transfer process is critical. 
Handling of the deceased by 
untrained people has the potential 
to cause harm to care staff, family 
members, and funeral home staff, 
as does a lack of knowledge of 

professional language. This is espe-
cially true when carried out by staff 
without a background or inadequate 
knowledge of embalming.

Technology is a wonderful tool, and 
something in recent times we have 
been forced to rely on far more than 
most of us would prefer. As long as 
I’ve been in this industry, I’ve always 
been taught to engage with people 
face to face where possible, but 
on the other hand keep pace with 
technology – which is easier said 
than done.

Technology generation
I fear for the generation that has 
grown up technology in hand. They 
may feel they have the upper hand 
when it comes to technology in the 
funeral industry but have they really 
learned to connect with people in 
person?

On the other hand, those who avoid 
the use of technology must really 
struggle when forced to try  
to connect via a screen.

For me, going through the entire 
funeral process without meeting 
a single member of a deceased 
person’s family is at best, bizarre, 
and at worst, cruel, for both parties. 
Being forced to try to connect with a 
grieving family from behind a camera 
is a challenge. This is certainly a 
scenario that can be explored in 
future training.

What some might call unnecessary 
bureaucracy I see as integral to 

upholding the high regard in which 
New Zealand funeral professionals 
are held. I would like to applaud the 
Funeral Service Training Trust for 
its unwavering determination and 
resilience over the past year. Under 
trying circumstances, the board has 
showed true resilience and deter-
mination and undoubtedly has the 
ability to lead the industry into the 
future. 

By Geoff Botherway, Acting President, NZ Embalmers Association
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As I write this, I have just come 
out of yet another meeting 
where the opening statement 
was, “We’ve all had enough 
of Covid-19, so this will be a 
Covid-19-free meeting.” But, 
inevitably, Covid-19 has been 
discussed, with the usual accom-
panying apologies for doing so.

Whatever we think about the 
approach that has been adopted, I 
am very grateful I can spend time 
with our members once again in 
face-to-face visits and the next round 
of district meetings. As a team of 
five million, we have had to pay a 
price for that and there continues 
to be uncertainty around how high 
that price will eventually be, as our 
borders remain closed and Covid-19 
continues to grab headlines around 
the world.

I had some personal experience of 
the price some New Zealanders are 
paying in my recent trip round the 
South Island.

My wife and I took advantage of 

the cheap campervan deals on offer 
and booked our “big South Island 
campervan tour” we have talked 
about for many years. We flew into 
Christchurch and headed south 
across the Mackenzie Basin, through 
to Queenstown, on to Te Anau, up 
to Milford Sound, back through to 
Wanaka, through the Haast Pass, up 
the West Coast and back through 
Arthur’s Pass to Christchurch. A 
total trip of some 3000kms over 
three weeks. During this trip I saw 
the “glass half full/glass half empty” 
perspectives of Covid-19 first hand.

Glass half empty
The glass half empty view was bleak.

In Glenorchy, a township of some 
300 people, they had just lost 47 
jobs as the local jet boat and horse 
safari businesses closed permanently. 
At Milford Sound, only two cruise 
companies were still open but 
running only two trips a day with 
barely a dozen people on each. The 
shops across the region were empty, 
and the joy of the owner seeing a 
customer come in turned to a forlorn 
sadness as we left. In Christchurch, 
only two of the usual seven trams 
were running and we were the only 
people on our tram for the entire tour.

Glass half full
The glass half full view was amazing.

We walked into Fergburger in 

Queenstown, ordered one and sat 
directly outside to eat it, some-
thing that would have taken hours 
pre-Covid-19. We were able to enjoy 
every place we went at our own 
pace, no queues, no obstructed 
views and no light pollution. At every 
stop, we had great customer service 
because staff had the time to look 
after us, engage us in conversation, 
listen to what we wanted, and 
provide great ideas and suggestions 
on what we could do. Of course, the 
stunning scenery was untouched by 
Covid-19, but was somehow even 
more stunning because we were 
able to experience it in the way 
we wanted, rather than being part 
of the crowd. The drive to Milford 
Sound was amazing, going at our 
own pace with the road to ourselves 
rather than what I understand is 
usually a racetrack of tour buses on 
tight schedules.

Both views can be justified by the 
facts, but whichever one you adopt 
will potentially take you down a 
different path.

At the extreme, the half empty 
glass leads to a place of moaning 
negativity with no solutions and the 
half full leads to naivety that every-
thing will be fine. The reality for me 
sits somewhere in between, but is 
biased towards a more glass half 
full perspective to open up creative 
solutions on how we move forward 

FDANZ

Applying the 
glass-half-full lens
By David Moger, Funeral Directors Association CEO

and, to use the latest buzzword, how 
we can pivot.

Let’s look at some examples of this 
in action.

Feedback from members on 
Covid-19
During the Covid-19 period, I have 
been spending a lot of time seeking 
feedback from members on the 
pandemic’s impact, and the initial 
cashflow impact was frightening, 
with up to 70% revenue loss during 
the lockdown. Numbers of those 
members, though, adapted or 
pivoted, with some moving into a 
creative online space for funerals 
that are still meaningful, and for 
many of the younger generation, 
even more so than before. Others 
have pivoted into styles of cerem-
onies outside the traditional chapel 
environment, and built on the 
smaller gathering numbers allowed 
during the late lockdown period to 
provide more flexibility for families. 
Talking with these members, their 
revenue has now recovered strongly 
and they have been able to recon-
nect with families post-lockdown.

Breaking old habits
Another is the breaking of old habits. 
It’s well known that we can fall into 
habits we feel comfortable with 
without realising it.

Anecdotal evidence suggests experi-
enced funeral directors will typically 
sell only a small range of caskets for 
the majority of funerals, and this can 
happen for a variety of reasons: it 
reflects the funeral director’s own 
likes, it’s a well-worn and usually 
profitable approach, or perhaps it’s 

an initial assessment of the family’s 
financial capability as they walk in.

During lockdown, the approach was 
more towards directing the family to 
a website-based catalogue and letting 
them choose for themselves, which in 
a number of instances led to a change 
in casket types and an increase in the 
standard of casket selected.

The half-empty-glass view is how 
hard it is not to be able to meet the 
family. The half-full-glass view is that 
given the choice and time to review 
all the options, more is spent. It’s 
worth reviewing your own numbers 
to test this.

Covid19 has also seen more 
members moving to adopt the 
Lucentt Essence of Ceremony 
approach, with now 20 such displays 
in members’ premises around the 
country as members pivot to a 
different style of engagement. The 
half-empty-glass view is that direct 
cremations are on the rise, so I need 
a direct cremation offering based 
upon price. The half-full-glass Covid-
19 view is that people are realising 
what they could have missed out on 
in the lockdown and are now open 
to a different experience, which they 

can see in a very tangible way when 
they walk into a reception area, 
arrangement room, or casket display 
space and see the Lucentt Essence of 
Ceremony in front of them.

Setting standards for our 
qualifications
Covid-19 has cost the nation billions 
is the half-empty-glass view. But the 
half-full-glass view is that part of 
that money has been applied to the 
Review of Vocational Education and 
brought forward the establishment 
of our Workforce Development 
Council from sometime next year to 
October this year.

This means we will have access to 
all the resources of a substantial 
Workforce Development Council 
that will take on the role of setting 
the standards for our qualifications, 
managing the programme develop-
ment and delivery quality, and be able 
to address the wider vocational educa-
tion opportunities for our members as 
well as the concerns they have.

The good news is that all of this is 
funded by the Government with 
no more direct costs to members 
outside of any actual course costs, 

The half-empty-glass view is how hard it is not to be able to meet the family. 
The half-full-glass view is that given the choice and time to review all the options, 

more is spent. It’s worth reviewing your own numbers to test this.
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and it also provides a statutory 
process of accountability if we are 
unhappy with the results.

Zoom and virtual coffee  
catch-ups
The glass-half-empty view is we 
haven’t been able to get together 
face to face for many months now. 

But the glass-half-full view is we 
have experimented with District 
Virtual Coffee Catch-Ups which went 
down very well, seen a huge growth 
in the use of our members-only 
Facebook page, and established 
Zoom as a viable option to face-to 
face-meetings that can save thou-
sands in travel costs.

It’s no longer necessary to waste 
time and money flying around 
the country for an old-fashioned 
30-minute stand-up presentation 
when we can make full use of inter-
active video conferencing.

Our accountant is Wellington-based, 
so rather than waste time and 
money to fly down for the financial 
statements section of the AGM, he 
will be available on the Zoom link, 
fully able to provide information and 
answer questions live and direct. 
The glass-half-full view is that we 
can be far more efficient and effec-
tive making greater use of what, in 
reality, was there before Covid-19 
came along and forced us to consider 
alternatives.

Creating better outcomes
So, we have facts and then we can 
view them through a half-empty-
glass lens that can push us down 
into negativity or a half-full-glass 

lens that can lift us up into creative 
solutions.

We can’t change the facts but we can 
change the lens we use, and from all 
I have seen, as we think about our 
own well-being as individuals in what 
can be an incredibly challenging 
profession, I think the half-full-glass 
lens applied appropriately produces 
far better outcomes.

We will be adopting that approach 
at the AGM in October when we will 
be addressing the business of FDANZ 
with the voting members. We will 
be looking at our Covid-19 response, 
our Covid-19 recovery plan, and the 
Strategic Pillars of Standards and 
Membership.

This year, more than any other, I 
encourage all members to send a 
delegate to participate. In line with 
previous announcements we have 
made in response to member feed-
back, the AGM is about the business 
of FDANZ and is for voting members 
only, while the conference next 
March will provide the opportunity 
for other staff and wider industry 
participation.

I look forward to seeing delegates in 
Christchurch as we apply the half-full-
glass lens in an appropriate way. 

Funeral Services Academy
Making good funeral directors great
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Award Winning Telephone Techniques

Managing Social Media

Alan Wolfelt 
The WHY of Meaningful Funerals

Introduction to Funeral Directing

Repairing a Flesh Wound

Driver Training

The Importance of Embalming
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Credible Communication 

Early Days of Bereavement 

Manual Handling with Michael Wolffram

Current Training Courses
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Register
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As I write this I am acutely 
aware that change is constant 
– none less than the ongoing 
impact on every facet of our 
society as our Government and 
Ministry of Health attempt to 
eliminate, or at very least mi-
nimise, the impact of Covid-19 
on our lives.

My fellow trustees and I found our 
attendance at the various FDANZ 
district meetings last year to be 
invaluable, and consequently I was 
hopeful of attending each of the 
district meetings scheduled for 
August this year to provide members 
with a face-to-face update from 
FSTT. But that was not to be. 

Tony Garing was able to attend the 
Auckland meeting on my behalf, 
while I attended the Wellington 
district meeting in Palmerston 
North. The following week I was 
booked to attend the CWNM 

meeting in Christchurch, followed 
by Otago-Southland in Queenstown. 
However, the move to Alert Level 3 
in Auckland and Level 2 for the rest 
of us put paid to that plan (though 
Carolyn and I still went ahead with 
a previously-planned visit to our 
daughter and grandchildren in 
Christchurch, and then enjoyed a 
few days in Queenstown – next time 
I must purchase refundable tickets!) 

While in Christchurch, District Chair 
Mark Glanville was kind enough to 
invite me to participate in a district 
Zoom meeting, so some of you will 
already have heard the gist of what I 
want to highlight here.

As I’ve said, Covid has impacted 
on all our lives and work, including 
seeing the FSTT’s AGM scheduled for 
4 June being deferred until 9 July.

Trustee changes at AGM
At the AGM, John Schipper 
completed his term, and retired as a 
trustee. I was elected to the Chair in 
his place. The other sitting trustees 
are Tony Garing (Christchurch), 
FDANZ representative trustee; 
Michael Wolffram (Carterton), NZEA 
representative trustee; Dr Julia 
Hennessy (Wellington & Auckland), 
education trustee; and Kay Paku 
(Gisborne), independent trustee, 
with responsibility for Iwi and 
Whakaruruhau liaison.

FSTT had determined it was time to 
broaden its membership, to achieve 
a more inclusive representation 
from the wider death-care sector, 
and so, with effect from the AGM, 
trustees were joined by Mark Baker 
(New Plymouth) – to represent 
NZ Independent Funeral Homes 
(Mark has already served on FSTT’s 
Moderation Panel for a couple of 

years now), while Dianne Troup 
(Auckland) was nominated by the 
Celebrants Association to be an 
ex-officio representative of CANZ.

Trustees also invited John Schipper 
to remain involved, as a non-voting 
advisory representative. It’s worth 
explaining that while the trust deed 
mandates no trustee can now serve 
more than four consecutive three-
year terms (i.e. 12 years), trustees 
used the discretionary power that 
allows them to co-opt or otherwise 
engage the services of anyone who 
brings a particular skill or aptitude 
that the trustees consider is of value. 

Trustees did not want to lose John’s 
knowledge around the review of the 
industry’s diploma courses, and the 
Government-instigated Review of 
Vocational Education (RoVE). Hence 
his appointment for the next year, 
where he will be invaluable as these 
reviews continue apace.

Current status of FSTT
Speaking of the RoVE review, it is 
important to clarify the current 
status of FSTT. It remains a Trust, 
tasked with developing and ensuring 
satisfactory delivery of vocational 
training for the industry, and it 
remains the owner and developer of 
the two Level 5 qualifications – the 
New Zealand Diplomas in Funeral 
Directing and Embalming.

However, as of 31 March this year, 
FSTT is no longer an ITO (despite 
being re-recognised as such only 
in June 2019). The other 11 former 
ITOs became Transitional ITOs on 
1 April, but because FSTT did not 
receive any government funding, 
had no staff to transition to the new 
Workforce Development Councils 
(WDCs), nor directly delivered any 

training to students, it did not meet 
the criteria to become a TITO.

FSTT is still recognised by the 
Tertiary Education Commission 
(TEC) as the qualification owner and 
developer, and as the independent 
Standards Setting Body for the 
funeral industry. 

Trustees have asked TEC how FSTT, 
as a non-TITO but still a qualifica-
tion owner and developer, will be 
heard at the WDCs once they are 
established. It has been confirmed 
the funeral sector will fall under the 
new Health, Community, and Social 
Services WDC, for which the interim 
Establishment Board has already 
been appointed. 

Advisory voice to the WDC
TEC had advised that as long as 
FSTT had a mandate from industry 
it could continue in its role as an 
advisory voice to the WDC, and TEC 
would allocate a specific liaison 
representative to work with us.

However, one effect of the 
Government’s Covid financial 
stimulus packages has been to bring 
forward the full implementation 
of the WDCs established by RoVE, 
originally flagged for as far away as 
next year or even 2022, to October 
this year. Once fully established, 

the Health, Community, and Social 
Services WDC will assume the role of 
owner and developer of all relevant 
qualifications registered on the 
NZQA framework, including our two 
qualifications. 

It seems the WDC will then have the 
responsibility for setting standards 
for our qualifications and managing 
the programme development and 
delivery. It will be interesting to see 
how they gain or even seek industry 
input, particularly in such a special-
ised field. 

But for now, TEC has advised FSTT 
it should continue with the qual-
ification review we had initiated, 
and the development of the new 
programmes to be delivered by a 
new provider in place of WelTec. 

Delivery of education  
next year
What, then, is the progress on the 
delivery of funeral service education 
next year?

As you already know, after a long 
involvement, WelTec decided not 
to include or offer the two funeral 
service courses in its portfolio of 
programmes for this year. The last 
two courses delivered by WelTec 
were those for 2019, from which 
there were 28 successful funeral 

director graduates, and  
five embalmer graduates.

As an aside, with the industry 
graduation function planned for 
March curtailed by Covid, sadly 
these graduates have yet to be 
recognised at an industry function. 
However, they were all profiled 
in the June issue of Funeralcare. I 
understand the embalmer graduates 
will be recognised at NZEA’s AGM 
in October, and we still hope to 
arrange something appropriate for 
the funeral director graduates. 

But back to the development of 
programmes for next year. 

In March this year, FSTT entered  
into a Memorandum of Intent 
with the Open Polytechnic of New 
Zealand (OPNZ) and the Auckland 
Institute of Studies (AIS) to rede-
velop and deliver the two Level 5 
qualifications. At the time of writing, 
OPNZ advises the business case is 
progressing well, and anticipate 
internal approval in early September. 
OPNZ will need to apply for accred-
itation and approval to deliver the 
programmes leading to the respec-
tive qualifications. 

At the moment there will be minimal 
change to either programme, as 
the provider has to ensure that the 
currently-approved graduate profile 

By John Duncan, Chair, Funeral Service Training Trust

INDUSTRY TRAINING 

Where to from here?
FSTT faces fast-changing future
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and required learning outcomes for 
each course are met in accord with 
NZQA requirements. 

Both programmes will be modern-
ised and updated as far as allowed 
within current parameters, and 
there is room to ensure the pro- 
grammes are taught inclusive of 
recent changes and understanding 
the way funeral service and  
embalming is delivered today.

At this stage it is anticipated  
delivery will start in the first quarter 
of next year. 

Delivery will use iQualify, which is 
the learning platform for OPNZ. They 
will deliver the programmes in a 
combination of campus, workplace, 
and off-site delivery, with many 
theory aspects delivered online, 
which will reduce face-to-face 
learning time requirements. 

All parties are conscious of the cost 
to employers, who pay some or all 
of course fees and accommodation 
costs, and, of course, the cost of 
students’ time away from their 
workplaces.

Delivery of the programmes will 
be in association with AIS, who 
will provide the campus venue in 
Auckland, including teaching space 
and on-site accommodation.

Several Auckland funeral homes 
have already indicated willingness to 
provide specialist workplace/techni-
cal support as required, and we are 
likely to have access to the Auckland 
Medical School Mortuary for the 
embalming programme.

If FSTT is to remain involved in 
education for the funeral service 
sector beyond RoVE and/or the 
establishment of new recognised 
national qualifications, it must 
clarify what involvement it will have 
in approving training hour credits for 
continuing education and ongoing 
professional development. 

Responsible for  
professional development

From the inception of Practising 
Certificates in the 1990s, FSTT has 
been charged with the responsibility 
of approving the credits that were 
required by individuals (and later 
companies) for on-going profes-
sional development.

I can recall lively debate around the 
concern that a too-liberal approach 
to what constituted training would 
denigrate the original intent of the 
credits system. Those involved will 
recall the development of Practising 
Certificates and the credits was tied 
strongly to the initiative for a wider 
community acceptance of funeral 
directors’ professionalism. 

Increase the capacity for 
development 
As a fellow past-president of FDANZ 
has said, the intent of the credits 
was to increase the capacity for 
professional development of funeral 
directors and embalmers following 
their graduation. The industry took 
a good look at nursing and similar 
professional bodies in the health 
sector, with the intent that our field 
aligned with them. As an association, 
we wanted to show Government and 
the public that we saw professional 
education and professional develop-
ment as underpinning our claims to 
be a profession.

If this is to remain part of its role, 

there is need to have FSTT on a 
secure financial basis. We must, 
therefore, look to our financial future. 

The current funding model levies 
firms $2 + GST per funeral directed. 
Clearly this penalises larger-volume 
firms, who do not perceive a benefit 
in paying FSTT levies on a per funeral 
basis. After much analysis, FSTT’s 
preferred option would be to directly 
invoice firms for a flat fee of $300 
+ GST per annum. This compares 
favourably to the current average 
contribution of $334 per annum 
across all those FDANZ, NZIFH and 
other firms who contribute levies. 

This financial support will be essen-
tial if FSTT is to have a continuing 
role in the future of training and 
provision of funeral service educa-
tion, and ongoing professional 
development. Especially in these 
unusual and uncertain times, I 
believe we cannot afford to lower 
standards or retreat or retrench the 
hard-won qualifications gained by 
the efforts of so many colleagues 
over so many years. 

In conclusion, FSTT welcomes 
feedback from both member firms 
and individuals, as to whether they 
see value in its continued existence 
post-RoVE, and if so, are members 
happy and or willing to keep provid-
ing financial support. 

FDANZ

Encourage your families to prearrange with FDANZ Funeral 
Trust brochures. The range of FDANZ Funeral Trust brochures, 
posters and booklets are designed to engage families and 
emphasise the benefits of preplanning and prepaying funerals.
Order yours at www.fdanz.co.nz/member-resources or email info@fdanz.org.nz

FDANZ Funeral Trust Brochures  |  Free to FDANZ Members
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about future long-term residential 
care needs”.

Gary Taylor says they recommend 
people to talk to an FDANZ member 
to explore the full range of options 
available “and to make an informed 
choice that is right for the family.”

What else Consumer NZ said
Funeral insurance is heavily 
promoted, playing on people’s fears 
about being a financial burden on 
their families. 

However, our research has found it 
can be an expensive way to pay for 
your final send-off.

Marketing of these policies also risks 
misleading consumers about the 
cover they’re getting: policies can 
require premiums to be paid until 
the person is 90 but the lifetime 
costs are seldom disclosed.

If customers can’t afford to keep  
up premiums, there’s no refund if 
they cancel. 

Most policies have only a short 
cooling-off period after purchase 
when the customer can cancel and 
get a refund.

If people want to put money aside 
for funeral costs, the simplest option 
is setting up a savings account. That 
gives control over the money and 
retains the interest it earns.

For those considering funeral insur-
ance, check the terms and conditions 
carefully. 

They should not buy a policy that 
requires them to pay more in premi-
ums than it will ever pay out.

What else Fidelity Life said
The funeral cover in question related 
to a product called Funeral Plan, 
a policy originally sold by Tower 
directly to consumers, but which 
was no longer on sale. Tower’s life 
insurance business was acquired by 
Fidelity Life in 2013.

The nature of insurance meant some 
policy holders might pay more than 
others.

With all risk-based insurance – not 
just life insurance – there’s no money 
refundable if the insured risk doesn’t 
occur or if the policy is cancelled 
before the insured risk occurs or if 
the amount of a claim is less than 
the premiums paid.

For example, if you never make a 
claim on your car insurance, over time 
it’s possible you could end up paying 
more in premiums than the amount 
the car’s insured for. In this situation 
you wouldn’t be eligible for a refund.

The purpose of risk-based insurance 
is to pool risk across the whole group 
of customers paying premiums.

With funeral plan policies, the pool-
ing of risk enables customers to be 
immediately covered for the full sum 
insured for accidental death and, 
after 12 months, any cause of death, 

despite the fact only a small amount 
of premiums might have been paid 
in comparison to the sum insured. 
Those customers who live a long 
time will pay more premiums.

Fidelity Life has recently 
announced reductions 
in underlying insurance 
rates on funeral cover to 
make it more affordable 
for older customers.

Advice to New Zealanders with  
questions about any financial 
product, including funeral cover, is to 
seek independent financial advice. 

Insurance survey
A recent survey on insurance by 
Consumer NZ found that while 
consumers are paying more than 
ever for insurance, “they’re not 
getting a fair deal. 

For an industry that markets its prod-
ucts as providing ‘peace of mind,’ 
trust in insurers is low”.

The survey research found:

• 13% of consumers strongly 
agreed they can trust insurance 
companies to give them good 
advice

• 8% thought insurers always  
offered fair terms

• 18% felt they fully understood 
their insurance policy

• As many as one in four have had  
a problem with their insurer. 

The Funeral Directors Associa-
tion supports calls for a review 
of funeral insurance sales 
practices following the reve-
lation an 85-year-old woman, 
who paid $18,900 for funeral 
insurance worth $10,000, was 
denied a refund of overpaid 
premiums by her insurer.

Consumer NZ highlighted the issue 
and called for a review of sales prac-
tices. They said the woman took out 
funeral insurance in 2003, paying for 
$5000 cover for herself and her son. 
Over 17 years, she paid $8900 more 
in premiums than the policy would 
pay out for funeral costs.

The insurer, Fidelity Life, has since 
offered to stop billing her for further 
premiums and make the policy “paid 
up” to $5225 for each life insured, 
but it won’t refund premiums paid 
above that amount. It said the 
policy was working “as it’s designed” 
because “with risk-based insurance, 
there’s no money refundable if the 
insured risk doesn’t occur or if the 
amount of a claim is less than the 
premiums paid”.

Consumer Chief Executive Jon Duffy 
said people taking out funeral 
insurance policies were leaving 
people out of pocket to the tune of 
thousands of dollars.

They could even end up paying twice 
as much in premiums than their 
policy was worth, he claimed.

He said funeral cover wasn’t like 
other risk-based insurance products, 
such as house insurance.

 “Your home may or may not burn 
down. But funeral insurance covers 

a certain event – everyone is going 
to die. There’s zero risk it won’t 
happen. Selling funeral policies that 
result in customers paying thousands 
more than the cover will ever be 
worth doesn’t wash with us.”

Consumer was pushing for changes 
to consumer laws to stop companies 
selling funeral insurance, and other 
insurance products, that have unfair 
terms and provide poor value for 
customers.

FDANZ agreed, with President Gary 
Taylor saying while funeral insurance 
can help offset the costs of a funeral 
it’s important to kn ow what people 
will get back for their premiums.

“It can often be the case that the 
premiums paid exceed the sum 
insured, and that excess can be 
substantial.”

Chief Executive David Moger said 
while FDANZ is aware NZ Seniors 
offer a product that offsets that to 
a degree, a better alternative is the 
Funeral Directors Association Funeral 
Trust plan.

This allows people to both pre-plan 
and prepay their funerals. Funds 
are held and invested by a Trust and 
paid out after the funeral service has 

been delivered. Some 6,500 people 
already participate in it.

“The Trust is available 
only through FDANZ 
members and is a safe 
place for people to put 
the money they wish  
to set aside for their 
funeral.

“It’s a very effective way to provide 
for the family at a naturally difficult 
time and also a good opportunity to 
take the time to talk with them about 
what arrangements you’d like and 
importantly what they would like.”

Money is held securely in trust and 
must be accompanied by a pre- 
arrangement plan.

“This is not an investment, but a 
secure way to set aside funds for 
when they are needed. Furthermore, 
pre-paid funeral expenses of up 
to $10,000 each are exempt from 
the asset test for the Residential 
Care Subsidy if they’re held in a 
recognised funeral plan. This is a 
very useful benefit if you are thinking 

INSURANCE 

Insurance sales practices: 
FDANZ supports call to review

Heavenly CreationsHeavenly Creations
Limited

Manufacturers & Suppliers of Drapery 
to the Funeral Profession 

Specialists in Custom 
Made Products

Calico • Staples & Pins • Side Sets • Mattresses • Valances • Lid Liners  
• Stretcher Covers • Blankets • Pillows • Church Trolley Valances • Hearse Covers 
• Range of colours and themed products that can be made to suit clients wishes 
• Quotes on request

Pat Ellis
Director / Designer

Unit D3 - 29 Keeling Road, Henderson, Auckland
p 09 838 5725  f 09 835 4283  m 021 460 098  e heavenlycreationsltd@gmail.com
Postal Address - 21 Capricorn Place, Glen Eden, Waitakere 0602
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Questions to ask: Do you know 
how many litres of class 6.1B you 
have on site? Do you need a CHC 
on site? Do you have chemicals 
that require tracking or know 
how many of those chemicals 
you have? Do you have an SDS 
<5 years old for each chemical 
on your site? Do you need 
Secondary containment? Should 
you store compressed aerosol 
cans (class 2) in the same cabinet 
as your flammable chemicals 
(class 3)? These are the ques-
tions that creating an inventory 
will answer.

Labelling
There are specific requirements 
for the labelling of containers with 
hazardous substances.

The chemicals supplied in our 
industry typically would represent a 
‘single use’ labelled bottle. Therefore, 
the triggering of this control typi-
cally stems from the decanting of 
substances out of their original bottle. 
It’s always best to keep substances 
in their original container. However, 
if you decant or transfer a hazardous 
substance from one container to 

another for ease of use or storage, 
make sure the receiving container 
is suitable for the substance, and 
is labelled. It’s never safe to have 
hazardous substances in unlabelled 
containers because people may not 
take the necessary safety precautions.

Questions to ask: Do you have 
bottles of substances in your 
workplace that are not labelled? 
Do you have chemicals arrive 
in larger containers that are 
decanted and then stored prior 
to their use/disposal? Do you 
keep a syringe or spray bottle at 
your station with an otherwise 
unidentifiable substance in it? 
Do you mix any 2 substances 
together to create a new 
substance prior to using it 
(manufacturing)? This triggers 
additional controls. Finally, 
consider your car-washing shed. 
This is an often-overlooked area 
containing hazardous substances 
with their own SDS that are often 
decanted and stored in spray 
bottles with minimal labelling.

Certified Handlers Certificate 
The CHC now replaces the previous 
Approved Handler Certificate. 

The certification process is more 
onerous and the expectations on 
those achieving it are higher. The 
silver lining is it is now required 
for a smaller group of chemicals. 
Previously, we were required to have 
an approved handler and tracking 
for class 6.1A, 6.1B and 6.1C. But 
with the removal of 6.1C from this 
requirement it has created an oppor-
tunity for embalmers and funeral 
homes to look at these ‘less toxic’ 
6.1C chemicals, which could serve 
as appropriate substitution options, 
reducing the operator’s exposure 
risk and the administration involved 
in using trackable chemicals, while 
showing any potential auditor your 
business’s active engagement in the 
risk management process. 

Questions to ask: Do you have 
class 6.1A or 6.1B on site? Does 
everyone using those chemicals 
hold either a currently valid 
Approved Handler or the new 
Certified Handler certificate? If 
not, do those people work under 
the supervision of someone with 
a CHC? If not, you are exposing 
both them and the business to 
potentially significant fines.

Information, training and 
instruction 
This is the foundation for staff work-
ing around hazardous substances. 

When an incident occurs, WorkSafe 
pays great attention to the record 
of the workers’ training and instruc-
tion, including evidence of their 
induction and supervised experience 
in the workplace, even if they have 
received training at another location. 
In-house training for staff should 
cover Information about all work 
involving hazardous substances, as 
well as how to read and find infor-
mation in an SDS.

An extension of this information 
requirement for staff is the further 
training and instruction undertaken to 
achieve the CHC. This training is specific 
to those classes of chemicals that 
require the certificate, so be mindful 
when looking for a training provider 
because their material may not neces-
sarily be specific to class 6 chemicals.

In an effort to really drive the 
importance of this home, businesses 
are liable for a fine of up to $100,000 
for directing or allowing a worker to 
carry out work for which they do not 
have the prescribed qualifications or 
experience, or where they are not 
working under the supervision of a 
person who has prescribed qualifica-
tions or experience.

Questions to ask: Do all staff 
at your workplace know where 
to find the SDS? Do you have 

It’s now 2020, and by this 
stage it would be fair to say 
people are aware of the Health 
and Safety at Work Act 2015 
(HSWA), the intended purpose 
of which is to shift the focus 
from monitoring and recording 
of health and safety incidents 
to proactively identifying and 
managing risks so everyone is 
safe and healthy.

In addition to the HSWA, the 
new Health and Safety at Work 
(Hazardous Substances) Regulations 
2017 followed, one of many new 
regulations covering things from 
electrical safety to worker participa-
tion and engagement. This, together 

with information and guidance from 
WorkSafe, is intended to support 
businesses with the general duties of 
the HSWA, and when it was intro-
duced it brought a significant shift in 
the expectations of businesses oper-
ating using hazardous substances. 

The consequences of this new frame-
work unquestionably impact on the 
funeral industry, but particularly on 
the people handling these chemicals 
that are at the core of our embalm-
ing practice. 

Previously, the rules and guidelines 
governing the work with hazardous 
substances were found in various 
regulations, group standards, and 
individual substance approvals under 
the Hazardous Substances and New 
Organisms (HSNO) Act 1996.

What follows is a broad outline of 
some of these new rules for manag-
ing hazardous substances. Some 
rules remain unchanged, some have 
been developed further, while others 
are brand new. A few suggested 
questions also follow which may help 
direct your attention and further 
understand your risk. 

Risk management process
All businesses have a duty to manage 
the risks caused by hazardous 
substances in the workplace. 

The most effective way to do that 
is to eliminate them in the first 
instance. Following that, substitu-
tion: find an objectively less toxic 
substance to do the same job. Once 
this has been done, look at the 
remaining chemicals and follow the 
process of identifying and accessing 
the risk, and controlling the risk and 
monitoring/reviewing the controls. 

Controlling the risk now follows a 
revamped hierarchy of control that 
must be followed from most to least 
effective.

Questions to ask: Do you have 
hazardous substances at your 
workplace? What kind of health 
effects do they cause? Can you 
eliminate some of them? Can 
you reduce the quantity you 
hold? Can you substitute for less 
hazardous ones i.e. replacing 
6.1B chemicals with equivalent 
6.1C? Do you have appropriate 
ventilation on site? Do your staff 
experience high exposure often? 
Are staff trained to handle the 
chemicals? Do your embalmers 
undertake yearly Health monitor-
ing such as spirometry testing? 

Inventory
Make an inventory of all your  
chemicals (identify) and, using the 
Safety Data Sheets (SDS), assess the 
risks presented by them. 

The inventory is a specific new 
requirement in the regulations that 
must contain a list of all hazardous 
substances used, handled, manufac-
tured or stored at your workplace. In 
addition to this, specific information 
for each chemical found in their SDS 
must be included, such as the UN 
and approval number, specific stor-
age and segregation requirements, 
and the HSNO codes. An inventory 
will help you better understand what 
controls are needed at your work-
place, such as a Certified Handler 
Certificate (CHC), tracking or a 
location compliance certificate.

HEALTH & SAFETY

Hazardous substances 
regulations: what’s changed?
By David Wilkinson
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Cowboy traders 
Time to weed them out

FDANZ is calling for changes to the law 
to stop rogue traders making "a quick 
buck" as demand for funeral services is 
set to increase over the coming years.

It receives complaints from families 
about funeral firms, from misinforma-
tion and ashes not stored or returned 
to a family correctly, to poor handling 
of money and jewellery belonging to 
those people who have died.

Stuff quoted FDANZ President Gary 
Taylor saying rogue funeral directors 
have done things that are “just bizarre”, 
including not listening to what the 
family is asking them to do and then 
not fronting up to the family at the end.

"These are people who are unqualified 
and aren't members of an association 

like ours, so they don't have that 
support and advice."

The Ministry of Health is reviewing 
legislation relating to death, burial, 
cremation, and funerals.

Gary Taylor hopes it'll include tougher 
regulations for those entering the 
funeral service industry, but the 
ministry believes there's not enough 
evidence to make any changes.

"I think the ministry is looking at what's 
happening now rather than in the 
future. We have about 30,000 deaths 
a year, but in the next 10 to 20 years, 
that's going to peak at around 50,000 
as the Baby Boomer generation moves 
through the age brackets."

He said current laws allow anyone 

to register with their local council 
as a funeral director, and that will 
open up opportunities for people not 
dedicated to the profession to "make a 
quick buck" when demand for funeral 
services increases out to 2040.

"What there needs to be is some regu-
lation to ensure we don't end up with 
a number of rogue traders, who are 
unqualified and unprepared, coming 
into the industry."

He said there was no overall compliance 
regime to ensure best practices and the 
expectations of the public were met.

"There are some checks, but at the very 
base level, this is inadequate legislation 
for our industry, without a doubt." 

trainee staff or work experience 
people? Have they had the 
appropriate length of supervi-
sion? Has someone educated 
them on reading an SDS? 
Remember – training is an on-go-
ing process, not a one-off event. 
Always keep documentation and 
records of all instruction and 
training for as long as the worker 
works for you.

Tracking
This requirement seems to be hit or 
miss in the funeral industry among 
embalmers. 

The new regulations consider class 
6.1A and 6.1B so acutely toxic that 
they must be tracked – always. No 
exceptions. In this respect, it puts 
most of our everyday embalming 
chemicals in the company of 1080 
and cyanide. Tracking, therefore, 
seems intimately linked with the use 
of our chemicals but there is almost 
no discussion of it either formally or 
informally. 

As part of the risk-management 
process, trackable chemicals by 
their very nature would certainly be 
considered a significant risk worth 
reducing if practicable. I do want to be 
clear that having trackable chemicals is 
not a problem – provided they are all 
tracked, stored, and handled correctly. 

As an additional financial motiva-
tor, businesses that fail to collect 
records, cannot provide them on 

request, or do not retain tracking 
information for three years are liable 
to a potential $30,000 fine.

Fear not, though, because if you 
don’t have three years of consistent 
records, start today.

Tracking doesn’t mean it’s on a tablet 
or a spreadsheet, or must be lami-
nated. Tracking is at its core simply 
record-keeping. Whether you have 
three chemicals or 12 that need track-
ing, the regulations outline what must 
be included on your tracking document. 
Once you know what must be included, 
create a form for each chemical that 
requires it and just begin. 

Questions to ask: Do you need 
all your trackable chemicals? 
Could you eliminate some? 
Could you, if requested, show 
evidence for how much chemical 
you had on Christmas day last 
year? Or 1 June 2018? Tracking 
is not just a number, it’s a record 
of all the 6.1A, 6.1B chemicals 
in and out of your business. 
Do your embalmers complete 
a hand-written Case Report? 
Perhaps a hand-written paper 
tracking sheet will be the easiest. 
The best form of tracking will be 
the one that works for your staff.

Understanding regulations  
is key
Understanding the regulations is  
at the core of how we are expected 

to manage the risks of hazardous 
substances. 

We must remember the funeral 
industry is not unique in this risk. 

We are one of many industries that 
must train staff and complete appro- 
priate certification and tracking require-
ments. A significant accident involving 
hazardous substances in our industry 
will involve WorkSafe, and though it 
may put an individual business under 
the microscope, that attention will shift 
to the industry at large. 

We must continue to encourage an 
understanding of these chemicals: 
the why we use and the how to use. 

Promoting the need for inventories 
and the gathering of tracking data 
at every site – three years’ worth. 
Ensure our industry suppliers are 
providing current New Zealand-valid 
SDS for every chemical that has 
one, and requesting evidence of 
certified staff on site. As an industry, 
look to develop relationships with 
third-party certifiers who can certify 
our workers by providing a funeral 
industry-specific education using 
relevant examples. And look to build 
a core health & safety understanding 
at a student level to future-proof the 
new workers entering our industry.

Of course, with health & safety there 
is always more. I would strongly 
encourage looking to WorkSafe for 
further guidance. 
 
David Wilkinson, PGCertHealSc (Occ Hlth), Nat.
dip.Emb, MNZEA, is Senior Embalmer and Health 
& Safety Rep at Fountains Funerals, Auckland

Minimisation

Elimination

IF RISK STILL REMAINS

Personal protective equipment (PPE)

Administrative control measures

IF RISK REMAINS

Engineering control numbers

Isolation/Preventing contact and/or

Substitution (wholly or partly) and/or

Most effective

Least effective
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The saying “Just bury me in a 
cardboard box” is commonly 
heard by funeral directors,  
especially when pre-arranging 
a funeral. It’s people saying 
they don’t want any fuss. 

Now, these requests can be met in a 
dignified way thanks to Outside The 
Box Caskets, who describe themselves 
as offering “’an ecological solution to 
the traditional timber or MDF casket” 
– New Zealand’s first 100% biodegra- 
dable cardboard caskets.

Outside The Box Caskets are the 
creation of industrial designer Becs 
Bartells, who recently won the 2020 
Australasian Innovation & Design of 
the Year Award for her sustainable 
casket design.

Becs had the idea a decade ago after 
being surprised at the limited range of 
coffins available while preparing for her 
grandmother’s funeral. With a vision 
to create a funeral casket that not only 
looks different from a traditional casket 
but is also better for the environment, 

Becs put her design skills to work.

Designing a truly eco casket that 
contained no glues, plastic or metal 
parts was no easy feat, and it came 
with a lot of design and engineering 
challenges. The casket is made up of 
several integral components includ-
ing a dual-wall design U-support 
structure which gives it its high 
performing structural integrity.

Becs spent two years on R&D, including 
testing its integrity with Ed and Alan at 
Western Caskets for over six months to 
get it just right. They weight-tested it 
up to 320kg, and stopped at that only 
because they ran out of water bottles.

The result is a casket made from a 
high-quality corrugated fiberboard 
that’s made up of natural and 
sustainable materials, including recy-
cled paper, and that is specifically 
designed to be used for a funeral 
service and carried by pallbearers.

Outside The Box Caskets is the first 
casket of its kind in New Zealand to 
be certified by Natural Burials NZ, 
and they are available nationwide to 
Funeral Homes all over New Zealand.

Beyond the environmental benefits, 
the smooth exterior also has the 
potential for friends and family to get 
creative. “The cool thing about these 
is that you can decorate them, write 
on them or paint them, it’s a lot more 
intimate and personal,” says Becs. 

In addition to the plain kraft casket, 
there are five new nature range 
designs that are printed onto the lid 
using 100% eco-friendly UV inks. A 
custom design service is available for 
families who want to personalise the 
lid of the casket.

Other benefits include: they weigh 
20kg less than a traditional casket, 
the cardboard comes from Forest 
Stewardship Council-approved sources, 
handles are hand-made of hessian, and 
they contain no synthetic parts.

In addition, in partnership with Trees 
for Survival, Outside The Box Caskets 
donates a native tree with every 
casket they sell.

Outside The Box Caskets are distrib-
uted in the North Island by Western 
Caskets and in the South Island by 
Classic Wood Products.

Right: Becs Bar-
tells weight-test-
ing the first 
casket

Far right: The first 
casket off the 
production run

Fulfilling that no-fuss request
Outside The Box Caskets
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ECO FRIENDLY

Sustainability has crept into every 
part of our lives. From recycling 
schemes, and developing recyclable, 
re-useable and compostable pack-
aging, to banning plastic shopping 
bags, being mindful of water  
usage, and driving electric cars – 
it’s everywhere. 

But it’s not just our lives, it’s also 
becoming a bigger part of our 
deaths, with the use of biodegrad- 
able chemicals now a big part of 
the embalming sector. Sustainability 
is also now playing an increasing 
part in the coffin manufacturing 
industry. It’s been there for many 
years, though in a limited form, 
but in recent years it has gathered 
momentum. 

Here we feature the options  
available in New Zealand for the 
increasing number of people who 
want to go out in a casket made in 
a sustainable way with sustainable 
materials. 

THE OPTIONS
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Since 2010, Taylormade Cas-
kets have been offering caskets 
made exclusively from one of 
New Zealand’s greatest renew-
able resources – radiata pine.

Two key factors drive their philoso-
phy of using solid New Zealand Pine. 
First, to provide an antidote to the 
proliferation of highly-processed, 
chemically saturated MDF caskets. 
Secondly, in response to the growing 
consumer awareness of environ- 
mental concerns in the funeral industry.

Their range now accounts for 10 per 
cent of caskets used annually in New 
Zealand.

Taylormade Caskets’ story begins in 
the forest. They use only sustain-
ably harvested, Forest Stewardship 
Council-approved timber. Every 
pine tree they use produces 10 
Taylormade caskets and they will 
plant nine trees in its place. 

Taylormade say manufacturing coffin 
and casket panels themselves is 
uniquely a Taylormade trait in the 
funeral industry. 

The company controls every stage 
of manufacture in-house at their 
factory in Upper Hutt. Their process 
ensures the highest quality product 
at a price point that’s competitive 
with MDF alternatives. 

They purchase dry, sawn timber 
directly from sawmills, and planks 
are machined into edge-glued panels 
using water-based glue. 

The timber used is 
specifically sized and 
graded to produce as 
little waste as possible.

Their factory produces 
just 5-7% waste, mostly 
sawdust and shavings, 
from sawn timber. A 
third party processes 
this waste into compost. 

Their panels are made into caskets 
using computer-controlled equip-
ment, then they are hand-finished to 
a high standard. 

Taylormade distribute throughout 
New Zealand. South of Taupo, their 
products are available direct from 
the factory to funeral homes. From 
Taupo north, they are distributed 
solely by Lucentt.

A Taylormade casket 
during production

Pine preferred 
over MDF
Taylormade Caskets

Return to Sender was  
established in 2007 to meet a 
growing need for eco-friendly 
caskets at a time when New 
Zealanders were becoming 
increasingly environmentally 
conscious across all aspects  
of their lives. 

The company has since established 
itself as the leader in its field.

First came their award-winning 
Artisan Casket. But the company 
soon realised not everyone was 
ready for ‘contemporary styled’ 
caskets, and so six years ago they 
added pine traditional caskets  
that were in the same cost bracket 
as the alternative MDF with  
veneer finish.

More than just 
eco-friendly caskets

Above and left centre: Archetype made 
with Silver Beech

Left: A personalised Artisan printed with 
water-based ink

Plywood that is used predominantly 
in the contemporary range of caskets 
comes from 100% renewable planta-
tion-grown timber, while solid timber 
is sourced from Forestry Stewardship 
Council-certified forests.

The popularity of rimu and its slow 
rate of growth meant there was a 
diminishing supply, so earlier this 
year Return to Sender made the bold 
decision to swap out rimu for silver 
beech (tawhai). This wood has prop-
erties that are suitable for building 
furniture, including the strength to 
easily pass Return to Sender’s 300kg 
weight test, yet it is unstable enough 
to easily break down after five years 
in the ground. 

The company believes it is important 
to offer more than ‘eco-friendly’ 
caskets, and therefore are continu-
ously striving to improve its sustain-
ability and environmental practices. 

They are committed to 
minimising waste across their 
operation, so they re-purpose 
waste where possible: offcuts 
are donated to crafty team 
members and schools, and 
sawdust is donated to roading 
companies for road spills. 

In the early days, the most 
affordable shiny drop-bar 

handles were available only in 

plastic, which the company used 
reluctantly. 

But in keeping with their mission to 
improve their environmental prac-
tices, they are on a quest to remove 
all plastic from their products and 
processes. 

They have asked suppliers to not 
use any plastic packaging, and as 
this article goes to print they will be 
releasing their new ‘Zamak’ drop-bar 
handles with a colour matched New 
Zealand timber insert.

Zamak is a group of metal alloys (zinc, 
aluminium, magnesium and copper) 
whose production has little impact on 
the environment and which does not 
disperse any pollutants into the air 
during the die-casting process. Zinc, 
which is the main element, also has 
an essential biological role in humans’ 
health so poses no special environ-
mental problem – it can be recycled, 
re-melted, and, when buried, the 
components will start to deteriorate 
in a matter of weeks.

Since Return to Sender sold their first 
casket they have committed to planting 
a tree for every casket sold. Realising 
how important it is to educate and 
excite the future generation, who will 
be the caretakers of our land, they have 
also been an official partner of Trees for 
Survival for the past three years. Trees 
for Survival work with schools, helping 
the students raise seedlings from local 
native plants that will benefit the 
land and wildlife in their area – from 
cabbage trees to prevent soil erosion to 
kowhai that attract tui and the majestic 
kererū to feast on its leaves and flowers. 

Return to Sender
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Windsor Industries has been 
supplying caskets for the fun-
eral sector from the southern 
Hawke’s Bay town of Pahiatua 
for more than 25 years.

In recent years, client feedback and a 
growing environmental consciousness 
among its staff led the company to 
consider developing eco-friendly prod-
ucts. They had set about developing 
 a sustainable casket range when they 
discovered the ECNZ ecolabel, and 
decided to see if they could meet 
accreditation.

The result is Windsor has now 
achieved Environmental Choice New 
Zealand’s (EC-32-17) Furniture, Fittings 
& Flooring ecolabel for its Waterford 
Eco Range – the first casket manufac-
turer to achieve a high standard of 
environmental accreditation, and the 
only one to achieve the ECNZ ecolabel. 

The range includes three types of 
casket, all made from sustainable pine 
and macrocarpa, with a ply base. 

To gain the accreditation, they had to 
meet criteria that includes:

• pine for its caskets must be sourced 
from sustainable forests

• best-practices should be used 
when felling and milling the wood

• adhesives in the laminating process 
must be free from toxic elements

• wood stains and sealers must be 
water-based with no toxic additives

• the plywood base of the caskets 
must be made from sustainable 
timber.

The ecolabel also stipulates it must 
meet strict health & safety guidelines, 
and reduce waste-to-landfill and 
power consumption.

They first set out to identify a sustain-
able timber supplier that could trace 
its pine back to a plantation, and iden-
tified NZ Forest Managers, a special-
ised contract forest management 
business that has Forest Stewardship 
Council certification covering 57,000 
hectares of planted forest. 

Windsor worked with their suppliers to 
source non-toxic, water-based finishes 
to meet the ECNZ strict requirements. 
As these were not available locally, 
they had to go to Europe to find 
suitable products. The adhesives used 
in these sustainable caskets have no 
toxic residue. 

They also moved to reduce waste in 
the business by programming the 
wood cutting machines to ensure 

the best use of wood materials, and 
have invested in a briquette making 
machine for recycling wood dust. 
This process compresses the wood 
dust, reducing its volume by 85-90%, 
drastically reducing the amount of 
waste product going to landfill.

They discovered that the veneer they 
were using on their MDF already 
carried an ECNZ label, and will be 
working to ensure all caskets manufac-
tured with these veneers will meet the 
ECNZ accreditation. 

In the longer term, Windsor is looking 
toward using a variety of eco-friendly 
alternatives to medium density 
fibreboard (MDF), including pine, ash, 
knotty macrocarpa, recycled rimu, 
and manufactured board from pine 
sources. 

The company says gaining the ECNZ 
ecolabel has seen an increase in 
awareness of environmental practices, 
and a commitment to planet-friendly 
products and processes that is driv-
ing new thinking towards greater 
sustainability. 

As proof of that, they will soon be 
licensing their Dorset caskets, which 
use knotty rimu and macrocarpa, both 
by-products of the timber industry. 
They also ensure that the caskets are 
transported without using plastic and 
other packaging materials, choosing 
to use reusable blankets and covers 
instead. 

Windsor Industries also support Trees 
That Count by buying native trees that 
are donated to families who buy a 
solid timber casket. 

Right: The Windsor team 
with the finished products 

Below: Exacting work

Bottom: Finishing touches

First to carry the 
ECNZ ecolabel

Windsor Industries

THE NEW
ARCHETYPE
SILVER BEECH
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10 practical ways to help 
and give support

family/whānau, possibly aggressive
• forgets/rejects medication or sup-

port appointments, with negative 
consequences

• misuse of drugs or alcohol to help 
cope with psychological pain, 

which may then cause stressful 
situations for family, whānau, 
friends, or yourself

• self-harming
• suicidal thinking – troubling com-

ments made that raise a red flag.

one
Educate Yourself

You can better understand what 
others are dealing with if you learn 
more about mental illness and avoid 
the unhelpful myths that promote 
stigma and misunderstanding.

When we know better we can do 
better. You could perhaps share what 
you learn with others on your team.

A helpful place to start to learn more 
is with these New Zealand websites: 
www.healthnavigator.org.nz/health-
a-z/m/mental-illness | www.mental-
health.org.nz/get-help/a-z

1
two
Listen well

Listen very carefully when you’re 
talking to a person who you think 
may be struggling with a mental 
health issue. Use all your active 
listening skills. Don’t try to diagnose 
them or question their feelings.

Aim to understand how they’re 
thinking and feeling, so they can feel 
acknowledged and heard. Let them 
share whatever they need to without 
judgment.

four
Ask how you can help

Asking a client or family how you 
might be most helpful lets them 
know that you want to be support-
ive. If an unwell person is feeling 
swamped with grief and mental 

three
Be kind

It’s not always what you say or do 
that people remember most. It’s how 
you make them feel. Grief on its own 
is hard enough, but coming on top 
of a pre-existing mental illness or 
disorder it can be extra hard. Help 
them feel safe with you by showing 
compassion and kindness.2

five
Encourage their 
self-care

Self-care is always important during 
grief. Look for opportunities to 
respectfully suggest they eat well, 
keep hydrated, get enough rest and 
sleep, take some time out, and do 
the positive things that have helped 
them cope well with stress before.

Encourage them to use professional 
help if it’s needed. The more they 
care for themselves and their 
wellbeing, the better. Maybe you 
could offer a self-care tips sheet to 
take away.

3
Build trust and rapport by showing 
them respect and being interested in 
them. Follow through on any prom-
ised actions.

4

confusion, such support can make 
a big difference – for that person as 
well as their family.

They might not need anything, but 
knowing you’re tuned into their 
situation and care about them will 
be empowering and appreciated.

5
Mental illness affects many 
people. Just under 50% of us 
will experience mental illness 
or addiction at some point in 
our lives, with 1 in 5 of us  
affected within any one year.

If you don’t experience any mental 
distress yourself, it’s very likely a 
family or whānau member, friend, 
neighbour, or co-worker will. It’s 
certainly likely that among the 
families you serve there will be a 
considerable number of people living 
with some form of mental distress. 
And then, with the death of some-
one they love, grief kicks in.

For those with a serious mental 
health condition or disorder, grief 
might be especially demanding. 
They’re already dealing with pre- 
existing thoughts and emotions that 
can be challenging to manage. With 
grief comes more of them, as well as 
a range of other normal physical, spir-
itual, and behavioural grief reactions.

Most people living with mental 
health issues learn personal coping 
strategies for stressful times. They 
will have these, and the support of 

their doctor, counsellor, or mental 
health team available for extra 
support, and may cope well in their 
grief experience.

However, some may still struggle. 
Some may never have had their 
condition diagnosed or supported, 
or some may reject treatment and 
options offered. Times of painful loss 
might highlight their struggles.

When loss negatively intensifies 
mental distress, your focused 
support can be a game changer, as 
this quote illustrates:

“Our son was on medic-
ation, doing well and 
getting good therapy 
support for his condi-
tion, but his grand- 
father’s death really 
threw him. He became 
erratic and uncoopera-
tive as we tried to plan 
the funeral. Then our 
funeral director said, “If 
your son can’t decide if 
he wants to help carry 
out the coffin or not, he 
can just decide on the 
day. We can have a plan 
B. His mental health 
condition is making 
these big grief feelings 
harder to handle and 
that’s understandable.” 
That compassion and 
understanding was a 

relief and our son valued 
his respectful, inclusive 
approach.”
– Jan and David

The challenges for you
In your work, you encounter many 
people experiencing distress as 
they grieve. You’re also likely to 
encounter some unique challenges if 
a client is obviously or concerningly 
mentally distressed in the aftermath 
of their loss. You may or may not 
be told if they have a suspected or 
diagnosed mental illness. You might 
just sense their grief experience is 
harsher for them than for most, or 
perhaps their behaviour is unpredict-
able. Naturally, you are likely to feel 
concerned about their welfare. You 
might also be concerned about how 
their bereaved family is coping with 
their mental distress. And you’ll be 
mindful of the sensitive challenges 
you might need to professionally 
respond to if a person is seriously 
mentally unwell.

For example, a seriously mentally 
unwell person who is also grieving 
might have some strong reactions to 
their situation, such as …

• extreme reactions that are very 
hard to comfort or de-escalate

• ongoing indecision and high anxi-
ety around choices to be made

• withdrawal from others –  
difficulty making contact

• needing a lot of your time to talk 
– making contact often

• erratic, unpredictable behaviour
• more irritable or angry than most, 

maybe targeted at you or their 

SKYLIGHT

Mental illness and grief
A complicated combination
By Patricia Hendry for Skylight
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CHECK OUT OUR

BRAND NEW WEBSITE!

06 376 6499

sales@windsorindustries.co.nz

Featuring our brand new online ordering system!

Built specifically for funeral directors.

ten
Look after yourself also

The healthier and in balance you are 
yourself, the more compassionately 
and professionally you will be able to 
respond to demanding situations. 
10
9

87seven
Know your local 
resources

Keep handy an up-to-date list of local 
mental health support services and 
helplines just in case someone might 
need some immediate care. Find out 
about what’s available. 
If you feel a person is at immediate 
risk of harm, stay with them and:

• Call 111
• Or go with them to your nearest 

hospital emergency department

• Or phone your local DHB Mental 
Health Crisis Team (CATT Team). 
Call Healthline for the number on 
0800 611 116 or see them here:

• www.mentalhealth.org.nz - 
search Helplines and Local Mental 
Health Services. 
NOTE: this is a helpful booklet to 
copy off to keep handy.

• Or if they need to talk to someone, 
or you need some urgent advice, 
free call or text 1737 any time for 
support from a trained counsellor.

• Or provide them with helpline 
options: Lifeline 0800 543 354 
or (09) 522 2999 Free text 4357 
(HELP); Samaritans 0800 726 666; 
Youthline 0800 376 633, Free text 
234, email talk@youthline.co.nz 
or Web chat from 7pm–10pm.

eight
Know your own limits

It’s important to realise when you 
can help and when you can’t. There 
may be some needs that are outside 
your knowledge or capability to 
meet. Or you may not have the 
‘emotional fuel’ to deal with it well 
at that time. Do what you can to 
help the mentally distressed person 
to get the kind of help they most 
need from either family and whānau 
or external services. E.g. Supporting 
Families NZ provides families with 
great understanding and support 

when a family member is mentally 
unwell. Their website is:  
https://supportingfamilies.org.nz

nine
Recommend Skylight’s 
services for extra 
support

Skylight is well placed to respond 
to give support when mental illness 
makes the grief journey extra hard 
for the unwell person, and when 
their family want to help them cope. 
Suggest clients call the free national 
number 0800 299 100 or check out 
our resilience hub’s website at www.
skylight.org.nz. Skylight offers in 
person or internet based counselling 
options for all ages, tailored infor-
mation packs sent directly to you 
or the family, and a range of helpful 
resilience and wellbeing resources.

6six
Look for ways for them 
to be included in events

Being excluded can be an 
all-too-common experience for 
those in mental distress. With their 
family, look for ways they can feel 
they belong and are included. If they 
say no to a suggested option, then 
that’s fine. They might only be able 
to handle small doses of involve-
ment. Some family moments might 
feel tense and stressed. That’s okay. 
Supporting someone with a mental 
illness who is experiencing a high 
level of distress can be unpredictable 
at times. Offering ongoing, genuine, 
respectful support can be what helps 
them through.
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CELEBRANTS

Your clients are safe
in our hands

When a person dies, new words 
become attached. That person 
becomes ‘the deceased’. The 
family becomes ‘the bereaved’. 
And people, previously stran-
gers to them, become holders 
and conduits of incredibly  
intimate information.

We see people at their most vulnerable. 
We help them to navigate processes 
and make decisions when often they 
just want to stay under the duvet and 
lock the door.

And what lies behind that door, 
whether it’s at the funeral home or 
the family home, is always uncertain 
and never the same. Perhaps the only 
common thread are tears, and even 
they’re not guaranteed.

The raw grief that affects people’s whole 
being – their thoughts, behaviour, body, 
moods, appetite, sleep, concentration, 
family dynamics – is a thesaurus of 
emotion and reaction, and it’s these 
unknown elements that a skilled and 
experienced funeral celebrant will 
traverse to create and deliver a cere-
mony that facilitates the expression of 
grief responsively and well.

Funeral celebrants must be calm, 
compassionate, and confident; people 
who listen empathetically with an ability 
to sit with those in mourning, often in 
silence, to provide space to hear their 
stories and then to translate it all into a 
ceremony that honours the deceased in 
an authentic and sincere way.

At the service, a celebrant needs to 
‘hold’ the gathering, safely, and then 
support them in the finality of goodbye. 
And, at that ceremony, a celebrant may 
lead the whole service, while at other 
times their role can be more of an MC, 
creating the atmosphere and connect-
ing the dots to keep a service seamless 
and flowing. The sensitivities and hours 
of work that lead up to that ceremony 
are invisible, as is the encouragement 
and support given to the family and 
the research and creative writing, all 
usually achieved within incredibly tight 
timeframes.

Life skills help, but a funeral celebrant 
needs to understand their own exper-
iences of grief and loss. If a celebrant 
is professionally trained they will have 
explored these complex elements and 
have an understanding of the role of 
ritual and ceremony and how structure 
is important to the value of a funeral.

It seems an anomaly, then, that there’s 
no legal requirement to have a trained 
and professional celebrant officiate at a 
funeral service. Apparently anyone can 
do it, with public speaking perhaps the 
only skill needed.

Families may want someone close to 
them to lead the funeral ceremony, and 
that’s their right. But if this isn’t the 
case, as a funeral director, why would 
you trust just anyone in this extremely 
delicate role?

Members of the Celebrants Association 
of New Zealand pride themselves on 

delivering honest, personal funeral 
services with great integrity and 
competence – and professional devel-
opment and training are encouraged at 
every junction.

We hope this gives funeral directors an 
assurance their clients are safe in our 
hands; that when we meet the people 
behind the door there is an awareness 
and sensitivity to bring out what was 
the best, and sometimes the worst, 
in a person to honour the life they 
led; to always be the best we can and 
become supporters, not strangers, to 
the bereaved.

A member of the Celebrants 
Association has passed the organisa-
tion’s ethics test, and chances are they 
have also attended one of the CANZ-
approved training schools. If they are 
a Validated member of CANZ (VCANZ), 
they have proven, recent, ongoing 
professional development against a 
range of criteria. 
 
Lianne Fraser is a celebrant in Taupo, and 
is National President of the Celebrant 
Association of NZ.

CANZ celebrants must pass and adhere 
to a code of ethics and professional 
standards which gives funeral 
directors an additional assurance 
of knowledge, professionalism and 
integrity.

CANZ celebrants participate in 
professional development to enable 
high quality ceremonies.

CANZ celebrants foster a strong 
relationship with funeral directors and 
families.

www.celebrantsassociation.co.nz

Celebrants’ Association of New Zealand Inc.

By Lianne Fraser, VCANZ

Losing a Loved one 
is never easy, but it’s 
aLl the more difficult 
when we can’t grieve 
together in the ways 
we usuaLly would. 
The Mental Health Foundation have developed two new resources 
to provide supportive guidance for those who have lost a loved 
one during Covid-19. Led by people with lived experience of grief 
and loss and suicide bereavement, the resources discuss funerals, 
tangihanga and honouring a person’s life, and offer information 
and advice to help you and your whānau get through. 

To download these resources visit:  
www.mentalhealth.org.nz/get-help/getting-through-together/

need to talk? 
free caLl or text 1737  
for support from a  
trained counselLor.
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KEY COMMERCIAL 
PARTNER

Lucentt

In a world where choice matters, 
Lucentt provide a range of funeral 
products to celebrate life – uniquely, 
distinctly individual. Based in 
Auckland, Lucentt has been 
supplying the funeral industry with 
premium remembrance products 
for more than 20 years. They create 
products that are a little different, 
modern, relevant, innovative. 
‘Fresh thinking’ has become the 
mantra at Lucentt. They’re all about 
adding value to the wonderful work 
the Funeral Directors Association 
members do. Lucentt provides 
modern, contemporary, personalised 
funeral products to assist funeral 
homes in creating a farewell fitting 
for your client’s families.  
www.lucentt.co.nz

SUPPORTER BUSINESS 
PARTNERS

Mangere Lawn Cemetery 

Mangere Lawn Cemetery is one of 
the oldest public cemeteries in the 
South Auckland area. It was opened 

in 1890 and the first burial took 
place in 1894.  
www.mangerecemetery.co.nz

Regal Manufacturers & 
Baldwin Manufacturing

Regal and Baldwin Manufacturers 
care about providing contemporary 
design of caskets and casket interi-
ors. They stock an extensive range of 
Dodge Mortuary Supplies and repre-
sent other leading equipment brands 
such as Frigid Cemetery Lowering 
Devices, DNR Industries, and Ferno 
International, to name just a few. 
They endeavour to process all orders 
on the day they are received, and 
their experienced staff are delighted 
to assist in any way they can. They 
appreciate the long-term support 
the funeral industry has shown them 
over many years, and they look 
forward to seeing funeral directors at 
their premises soon 
www.baldwinmanufacturing.co.nz

Return to Sender 

Proudly crafted in New Zealand with 
untreated timber and water-based 
products, Return to Sender Caskets 
is the leader in environmentally 
responsible caskets. Committed to 
leaving New Zealand better than we 
found it, they donate a tree to Trees 
For Survival for every casket made 

– so far 15,041 and counting. Waste 
is re-purposed wherever possible. 
Offcuts are donated to schools, 
artists and youth projects. Even their 
sawdust is used by transport compa-
nies for road spills. Return to Sender 
is on a quest to eliminate plastic 
from their business by working with 
suppliers to find alternative ways to 
do things. And by the way ... they 
make beautiful caskets. Check out 
their range:  
www.returntosender.co.nz

Western Caskets 

Western Caskets are a well- 
established manufacturer who have 
been supplying quality products to 
the funeral industry for more than 
40 years. Founded as a one-man 
operation, the business has grown to 
become one of New Zealand’s largest 
casket manufacturers, employing 
around 20 skilled staff and producing 
a wide range of beautifully crafted, 
high-quality coffins, caskets and 
other funeral products using materi-
als ranging from traditional natural 
timbers and veneers through to 
more modern products like MDF – an 
environmentally considerate option. 
The business remains family owned 
and operated to ensure a personal 
commitment to exceed the expect-
ations of all their customers.  
www.westerncaskets.co.nz

THE INDUSTRY

Support our supporters
Windsor Industries

Windsor Industries are a leading 
supplier of premium caskets. They 
are committed to maintaining 
the reputation of excellence and 
reliability that has been earnt over 
many years. Their extensive range of 
caskets and urns is continually being 
revised and updated to adjust to 
customer demand. In their Pahiatua 
factory they manufacture high-end, 
polished, solid-timber caskets and 
couches, ECNZ licensed sustain-
able pine caskets, recycled rimu, 
and macrocarpa caskets and urns, 
custom-painted caskets, as well as 
polished and unpolished woodgrain 
caskets.  
www.windsorindustries.co.nz

AFFILIATES

Aon

Exclusive to Funeral Director 
Association members, AON have 
developed UNDERCover, a tailored 
insurance package designed for 
funeral directors, embalmers, and 
crematoriums. Cover includes busi-
ness assets, business interruption, 
liabilities, professional indemnity 
and commercial motor vehicles. 
For more information, email under-
cover@aon.com or drop into a local 
AON branch. www.aon.co.nz

Auckland Memorial Park

Auckland Memorial Park & Cemetery, 
established more than 20 years ago, 
is New Zealand’s most modern ceme-
tery, offering a beautiful setting, an 
air of solitude and serene surround-
ings for a final resting place.  
www.aucklandmemorialpark.co.nz

Awearness

Awearness have been delivering 
quality branded apparel to New 
Zealand companies since 1980. This 
family-owned business is run by 
Helen Roderick, who has a back-
ground in corporate apparel and has 
successfully built up two women's 
fashion stores, which she sold in 
1995. Awearness serve a growing 
number of large corporate clients 
alongside smaller businesses. But the 
focus has always been on nurturing 
relationships with customers and 
maintaining a very strict quality 
control process and offering a high 
standard of customer service. With 
business partners all over the globe, 
Awearness seek out the most novel 
and most innovative quality products 
so funeral homes can display their 
brand with pride.  
www.awearness.co.nz

Celebrants Association of NZ 

The Celebrants Association of New 
Zealand (CANZ) is the only nation-
wide professional body representing 
celebrants, and its members pride 
themselves on continuing profes-
sional development irrespective of 
the platform. They deliver honest, 
personal funeral services with great 
integrity and competence – and in 
these days of virtual ceremonies, 
many now know how to share 
screens, mute speakers, include 
photo tributes and music to honour, 
and include people in the ceremonial 
space. A member of CANZ has passed 
the organisation’s ethics test and 
chances are they have also attended 
one of the CANZ approved training 
schools. If they are a Validated 
member (VCANZ), they have proven, 
recent ongoing professional develop-
ment against a range of criteria.

Dying Art

Dying Art believes life should be 
celebrated. They are passionate 
about helping funeral home custom-
ers honour their loved ones with 
customised casket and urn graphics. 
From delicate designs to vibrant 
graphics, they can do it all. Choose 
from their extensive catalogue or 
request a personalised design, and 
finish with their elegant clear acrylic 
handles. All casket designs can be 
matched to an ash urn. Everything 
is made to order in-house by their 
skilled craftspeople. They offer 
nationwide delivery with a fast 
response time.  
Dying Art is proudly New Zealand 
Made, with 17 years of service to 
the funeral industry. Let’s make it 
memorable. www.dyingart.co.nz

Fingerprint Memorials

Caron and the team at Fingerprint 
Memories NZ have been creating 
precious fingerprint pendants in 
Canterbury since 2009. Each pendant 
captures the unique fingerprint of 
a loved one. They capture finger-
prints from all age groups to create 
a precious keepsake for family to 
cherish. Each pendant is hand-
crafted in sterling silver. They have 
many options available, and feel 
that after many years working in the 
memorial sector they have created 
a range to cater to most needs. 
They have been lucky to work very 
closely with FDANZ members, social 
workers and victim support workers 
to create precious keepsakes for 
families at a time of great sadness. 
They are extremely passionate about 
the service and product they offer. 
Fingerprint Memories NZ is 100% 
New Zealand owned and operated. 
www.fingerprintmemories.co.nz

The Funeral Directors Association is strengthened by the partnerships its builds with others in the funeral 
services sector and with key providers to the industry. It is the sector as a whole – funeral homes, funeral 
directors, trade suppliers, other industry affiliated bodies, legislators and policy makers – working together 
that will ensure we maintain an environment that provides the best outcomes for grieving families. 
We welcome new and returning Business Partners and Affiliates for the 2020/21 financial year. It is import-
ant more than ever during this Covid-19 period that we all work together, so please support our support-
ers and they will support you!
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Freedom Software

FreeDAM is funeral software that regis-
ters deaths, produces cremation and 
burial documents, and creates beauti-
ful branded funeral invoices that can 
be uploaded to Xero. Over the years, 
FreeDAM has grown to include data 
capture for pre-paid cases, mortuary 
procedures, and statistics. FreeDAM 
has evolved to include the ability to 
enter cases via their new online offer-
ing. With signature capture, authority 
forms, and estimate creation, the 
future of arrangements on a mobile 
device is now a reality. FreeDAM’s 
action boards display today’s and 
future events, allowing for a clear 
picture of individual funeral homes 
at a glance, and can be displayed on 
monitors throughout the premises.  
www.freedomesoftware.co.nz

Grief Centre

The Grief Centre’s Bereavement 
Support Service offers funeral homes 
a comprehensive aftercare service to 
maintain the relationship with their 
families, provide invaluable client 
feedback, and improve both brand 
and word-of-mouth referrals. They 
also offer Professional Supervision and 
Training including practical tools to 
help staff better serve client families. 
All services are available nationwide 
face-to-face or via Zoom or webinar. 
www.griefcentre.org.nz

HonourThem 

A New Zealand-made memorial 
website, HonourThem publishes free 
death notices and memorial pages. The 
vision of HonourThem is to make life 
easier for the families they are serving 
by offering a range of products and 
services that can help when needed. 
Funeral homes can publish all death 
notices and memorial pages free, 
online, and instantly. The new pricing 
model is now confirmed. Within the 
HonourThem Funeral Homes Directory, 

funeral homes can claim their webpage 
listing and customise with their own 
photos and content. Alongside this, 
and for the community, HonourThem 
have published a Charities Directory 
and a Cemetery Directory.  
www.honourthem.com 

Legacy

Legacy.com has been helping funeral 
directors, families, and newspapers 
share news of deaths and funerals in 
communities online in New Zealand 
since 2010. They partner with NZME 
and Stuff to help readers find informa-
tion and leave messages of sympathy 
in a safe and fully moderated online 
guestbook. Their free directory 
service helps users find local funeral 
directors, view their facilities, and see 
their event listings alongside valuable 
funeral home branding. Legacy.com’s 
new advertising offering allows funeral 
homes to book geo-based online posi-
tions to promote services in their area 
to this uniquely appropriate audience.  
Email Rod at RStrauch@legacy.com

Mortech

Mortech Industries was established in 
2001 and is renowned for its excellent 
customer service and extensive range 
of high-quality funeral, embalming 
and cremation products. They are a 
small, knowledgeable team that prides 
themselves on their same-day dispatch 
policy. In addition to having a compre-
hensive product list on their website, 
they have a hardcopy catalogue that 
is ideal for helping families select the 
perfect urn, keepsakes, memorial 
books, and jewellery to remember 
their loved one. www.mortech.co.nz

NoticeMATCH & A Memory 
Tree

NoticeMATCH is New Zealand’s leading 

death data collection and matching 
software provider and is used by 
all Trust companies, countless law 
firms, financial service providers and 
others who care about doing the right 
thing. More than 90% of all deaths 
are recorded by them, most within 
72 hours, and details are immediately 
available for matching against its 
subscriber client lists. NoticeMATCH 
significantly helps reduce the likeli-
hood of overlooking a death, avoids 
insensitive and untimely communica-
tion, and gives companies the ability 
to help the bereaved as quickly as 
possible. Funeral homes can help the 
bereaved by ensuring the deceased’s 
name is available for matching on their 
website. NoticeMATCH also operates A 
Memory Tree, a remembrance site that 
has gifted more than 400,000 pages 
since 2007 and receives up to 150,000 
visits a month.  
www.noticematch.com

Taylormade Caskets

Since 2010, Taylormade Caskets have 
been offering coffins and caskets 
made exclusively from one of New 
Zealand’s greatest natural resources 
– radiata pine. Their range accounts 
for 10% of caskets used annually in 
New Zealand. This speaks volumes for 
the willingness of grieving families 
to choose a more sustainable and 
environmentally friendly product. It 
looks and feels better than traditional 
coated MDF. They use only sustainably 
harvested FSC approved timber. Every 
tree produces 10 caskets and will have 
nine trees replanted in its place. They 
purchase timber directly from sawmills 
and control every step in the process 
to a finished casket in-house. No other 
casket manufacturer can claim such a 
direct link to the forest the trees are 
grown in. This keeps waste and the 
environmental footprint to a minimum. 
South of Taupo contact the factory, 
north of Taupo caskets are distributed 
by Lucentt.  
www.taylormadecaskets.co.nz 

You may not have heard of 
sensory processing issues, but 
they seem to becoming more and 
more common.

Sensory processing issues occur when 
people receive input differently to 
most others. For example, if most 
people hear a TV at a medium volume, 
someone with sensory processing 
issues may hear it either as an excep-
tionally loud sound or quiet. It is not 
just with sounds, it can occur with the 
other senses as well, such as smell. If 
someone hears sounds much louder 
than many people do, this can make 
the world a really scary place.

Let’s use an example from schools. 
One thing many people with sensory 
processing issues find difficult is the 
school bell. Children and teenagers 
naturally hear much higher pitched 
sounds than adults do. If you add 
sensory processing issues to sound, this 
creates a significant problem. 

When people become triggered, their 
sympathetic nervous system is acti-
vated and this can send someone into, 
fight, flight, faint or freeze mode. None 
of these modes are helpful for people 
trying to interact with others or focus 
on other things. If people are triggered 

by this they won’t just stay in a hyper-
aroused state for a few minutes – they 
can be in this state for an hour or more. 

We often exclusively associate sensory 
processing issues with children on 
the autistic spectrum. However, we 
are finding that many people, and not 
just children or people on the autistic 
spectrum, experience this. 

Until recently we thought this was fairly 
rare. As I give more and more public 
seminars about this, I am finding it is 
increasingly common. This is especially so 
in Christchurch where the earthquakes 
have not helped. But I am not just hearing 
about this in Christchurch – I am hearing 
about this all over New Zealand.

There can be other sounds as well. 

Dr Stephen Porges has created something 
called the polyvagal theory. It sounds 
more complicated than it is. There is 
a part of your brain called the vagas 
nerve, which helps regulate your nervous 
system, including your heart-beat. 

Dr Porges has found that low pitched 
sounds such as those from an air 
conditioner, or even humming lights, 
can dysregulate people. I highly recom-
mend his book: The Pocket Guide to the 
Polyvagal Theory. 

This has significant implications for 
funeral directors and celebrants. 

We may need to rethink traditional 
church services. Many traditional funer-
als have loud sounds and even incense 
with strong smells. I am not saying we 
should remove this from every service, 
only that we should be aware that in 
some cases it may help those with 
special needs to fully take part. 

When you are planning a service it 
is important to ask the family if they 
know anyone affected by this and what 
can be done to help that person. Also, 
a local branch of Autism New Zealand 
may have some ideas.

I am trying to suggest to a number of 
large churches they should consider a 
weekly “low sensory” Mass or service. If 
Countdown can have a low sensory hour, 
then churches should be able to too. I 
have suggested 4pm on a Saturday or 
Sunday afternoon. This may be particu-
larly beneficial for anyone on the autistic 
spectrum or those who have high 
anxiety or sensory processing issues. I 
have suggested they remove all music, 
bells, incense and anything else like that. 
Some people with sensory processing 
issues find bright lights difficult. Before 
you consider running something like this 
you should ask about people who may 
plan to come along. 

I have asked several parents who have 
children with sensory processing issues 
about this. They have said that would 
be such a relief, as getting their children 
to church on Sunday often becomes a 
battle because they find many things 
triggering. I believe this should not just 
be considered for a regular Sunday 
service but also for special occasions 
such as funerals and celebrants.

Currently, sensory processing disorder 
is not a recognised medical condition. 
It could be part of autism. It can occur 
after a brain injury, on its own, or in 
other situations. We don’t know why 
it occurs. Despite this, it is a very real 
condition, and funeral directors and 
celebrants must be aware of this. 

Michael Hempseed is the author of ‘Being 
A True Hero: Understanding and Preventing 
Suicide in Your Community.’ He has trained 
everyone from army medics to social workers 
to health & safety companies. Michael has 
an honours degree in Psychology from the 
University of Canterbury. The trauma page on 
his website has more info about this:  
www.beingatruehero.com/trauma.html 
and he is happy to be contacted through his 
website if people want more information.

PROCESSING

Sensory processing –
issues worth asking about
By Michael Hempseed
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Life as a Casketeer: What the 
Business of Death Can Teach 
the Living.

Writing with warmth and humour, 
Francis and Kaiora Tipene pull aside 
the curtain to give us a glimpse into 
their world: where they came from 
and how they became world-famous-
not-just-in-New-Zealand.

Pulling aside the curtain felt a little 
like curtain-twitching with the view 
into their humble beginnings and 
developing relationship. There is no 
doubt that growing up in small-town 
Northland was the foundation upon 
which their empathy and compassion 
developed.

The main voice of the book is 
Francis’, and his dry wit and humility 
deliver an easy and enjoyable read. 
Taking his work seriously without 
taking himself too seriously, there 
were many laugh-out-loud moments.

But fear not - the joke is never about 
the funeral or the deceased. Ours 
is an industry that doesn’t share 
its work stories. We fear telling 
tales out of school, and breaching 
confidences directly or indirectly. 
Our two degrees of Kiwi separation 
make us reticent about describing 
experiences in detail, lest we identify 
a family or individual. Our fears are 
their fears.

Experiences and reflections have 
been honestly and respectfully 
recounted. They describe the things 
they do with dignity, and observe 
that “No-one would ever know if we 
didn’t do these things.” It is the fact 
that they do that matters – that is 
testament to their professionalism.

Theirs is also very much a family 
business, with the children being 
included out of necessity. It is a 
big-hearted business employing real 
people with real concerns. Francis 
describes how Kaiora talks to the 
deceased, and how he is afraid of 
things that go bump in the night.

How did Casketeers happen? You 
will have to read the book. How has 
it affected their lives? I’ll leave the 
last word on that to Francis. People 
ring from across the other side of 
the world, often in the middle of the 
night. “They want to talk about … and 
all I want to do is go back to sleep.”

This book is a delight. Read it, and 
weep. 

BOOK REVIEW

Casketeers’ tale 
Read it and weep
By Francis and Kaiora Tipene, reviewed by Kay Paku

Life as a Casketeer: What the business of death can teach the living 
Published: February 2020, HarperCollins NZ. 

RRP: $39.99 (paperback)
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INTERNATIONAL TRENDS

The days of most Americans 
choosing a casket and tradi-
tional graveside burial for their 
funerals are over. Cremation 
became the top choice in 2015 
and has been climbing in  
popularity ever since.

According to the National Funeral 
Directors Association (NFDA), more 
than half of all Americans who die 
this year will be cremated. In 20 
years, the association predicts, 

nearly 80% of us will opt to have our 
bodies turned into ash.

And a recent survey by insurance 
firm Choice Mutual backs that up. 
It found 44% of Americans plan on 
being cremated, a 40% increase from 
the 1960s. Traditional burials are the 
second most popular choice, with 35% 
of Americans preferring the method.

So what happened to change centu-
ries of burial tradition?

"Cost is a driving factor," says Mike 
Nicodemus, a funeral director and 
vice-president of cremation services for 

the NFDA. "The decrease in religious 
restrictions is another one, and it's a 
very transient world we live in today."

A push toward cremation
Funeral costs across the US continue 
to climb, as do prices for funeral 
plots and incidentals many people 
don't know about. For example, some 
cemeteries may require grave liners, 
or charge extraordinary amounts just 
to open the ground for burial.

In 2016, the median cost of a funeral 
was around US$8000 (approxi-
mately NZ$12,000), according to 
NFDA statistics. Caskets alone cost 
between $2000 and $10,000.

All the while the cost of a direct 
cremation in 2016 was US$2400 
(NZ$3600).

In addition, families now often live in 
separate areas of the United States, 
Nicodemus said, making it more 
difficult to arrange a timely funeral. It's 
much easier, he said, to cremate and 
carry the remains for a later memorial.

On the religious front, the Vatican has 
been loosening the rules on crema-
tion since the 1960s. Today, practicing 
Catholics are allowed to choose 
cremation. However, the Church still 
wants a ceremony and for the ashes 

Cremation and creativity

to be buried, not scattered.

Changes in overall religious attitudes 
have also fuelled the trend. Fewer 
people consider themselves religious 
today than in the past, lessening the 
need for a traditional funeral in a church.

Today, many funeral homes serve as 
"event planners" for memorial services 
as well as funerals, Nicodemus said, 
offering a variety of options and doing 
most of the organizing.

As more and more baby boomers 
have attended these memorials, 
said Nicodemus, their attitudes have 
changed.

"They've had family and friends that 
have passed away and have liked 
what they've seen at a memorial 
service. Then they tell their family, 'I 
don't want all this funeral stuff. Just 
have me cremated and have a simple 
service somewhere.' "

Considering the sheer number of 
baby boomers, Nicodemus said, 
those changes in attitude are 
another major reason for a cultural 
shift in funeral preferences he 
believes won't soon change.

"Make no mistake about it, cremation 
is here to stay. It is the new normal."

What might not be so normal – yet – 
are the creative ways those ashes are 
being honoured.

Memorial art and keepsakes
Doing something memorable and 
lasting with the cremated ashes 
of a loved one is a top priority for 
many people. And more companies 
are offering plenty of imaginative 
options from which to choose.

Memorial tattoos are a growing 
trend in which tattoo artists mix 
some ashes with ink and create 
lasting memorials on a loved one's 
skin. If skin isn't your thing, you can 
also have your ashes mixed with 
paint and made into a portrait.

Jewellery is easy: You can put bits 
of your ashes into small containers 
that are worn around the neck. You 
can also have your ashes encased in 
a glass art memorial. Don't forget 

the little ones in the family: Some 
people are having their ashes put 
into stuffed, huggable animals.

Love music? Become a vinyl record 
your family can enjoy. One company 
says you can "record a personal 
message, your last will & testament, 
your own soundtrack or simply press 
your ashes to hear your pops & 
crackles for the minimal approach."

Don't forget to play your cremated 
remains at your memorial (or they can 
arrange a party for a mere $13,135).

There are also more unique 
arrangements, such as launching 
the ashes into space or having them 
compressed into a diamond.

'Baby you're a firework'
Some people are taking Katy Perry's 
powerhouse anthem literally, letting 
the colours of their remains burst as 
they shoot across the sky.

"I've seen that. The son sent me 
pictures," Nicodemus said. "This 
man's father raised money to put 
on the annual 4th of July fireworks 
display in his Kansas town. When he 
died, there was no one to continue 
the tradition, but his family raised 
enough money to put on one last 
display. Sunset came, the fireworks 
went off, and there was dad."

A number of companies are adver-
tising specially created professional 

THE

WAY

Choices: cremation 44% burial 25%
ground – at 4%.

"People donate their bodies to 
science now because they want to 
help improve medical practices, and 

fireworks displays, but there are also 
fireworks and rockets that can be 
shot by the families at home.

A more ethereal experience can be 
arranged as well: You can choose to 
have your ashes shot into space. The 
rockets are real, suppliers say, with 
options that can send you into orbit 
around the Earth ($5000), the moon 
($12,500) or even to a galaxy far, far 
away ($12,500).

Want to just leave Earth's atmo-
sphere and then come back? That's a 
mere $1300.

Becoming one with the sea
Another alternative becoming increas-
ingly popular, Nicodemus said, is to 
become a man-made memorial reef.

Cremated ashes are mixed with 
concrete and poured into a mould 
that can be placed at designated 
memorial reef locations along the 
coastline of Florida, North Carolina, 
Maryland, New Jersey, Texas and 
the Coronado Islands near the 
US-Mexican border.

According to US Funerals Online, costs 
for a memorial reef range from $2400 
to $6995. If that's too much, for about 
$600 you can also place ashes in a 
smaller reef ball that can be kept at 
home in a fish tank or water feature.

CNN, Funeralcare

(cont'd on next page)

A report by insurance firm Choice 
Mutual found 44% of Americans 
plan on being cremated, a 
40% increase from the 1960s. 
Traditional burials are the second 
most popular choice, with 35% of 
Americans preferring the method.

Choice Mutual surveyed 1500 
people in the US on their burial 
preferences and practices. 
Other burial preferences include 
donating their bodies to science 
at 6%, and natural burials – being 
buried without a casket in the 
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BOFFIN TO COFFIN

Are we there yet?

Yes, I know you’ve had enough 
of Covid-19. But wishing it gone 
just isn’t working, is it?

“Moving up a level is not a matter 
of if, but when.” I’d just finished 
writing the sentence – sequestered 
by a two-hour briefing and a weather 
bomb that wiped out the Sky signal – 
when a God-awful racket issued from 
two corners of my motel room. My 
two mobile phones were in alert. And 
so, now, was I. Very, very alert. My life 
just got a whole lot busier.

There are some complications that I 
really don’t want to have to address 
right now. There are some that I can’t 
address right now, as their form is not 
yet clear. I’m not given to worrying 
about them, as I can’t see the point 
in suffering twice. But my new work 
mantra, “Allow me to find a solution 
to your problem”, is starting to feel 
like a taunt.

In all probability, I will still be finding 
solutions to today’s problems when you 
read this in a month’s time. Mustn’t 
grizzle. It strikes me that thems that 
complain the most are often affected 
the least. And those affected the most 
are so busy finding solutions that they 
haven’t the time to complain.

I am blessed to have working for me 
a wonderfully skilled and resilient 
team. They soldier on tirelessly, and 

tiredly, problem-solving and getting 
stuff done. Keeping them motivated 
and healthy is a shared responsibility 
– both mine and theirs.

Our responsibility is to keep up the 
basic stuff we’ve known since we were 
five. Wash your hands. Stay home if 
you’re not well. Cover your mouth/
nose when you cough/sneeze. Keep 
your distance from strangers. It’s 
also about reinstating or putting new 
regimes in place, like contact tracing.

When it was first launched, the 
best thing that could be said about 
the Government’s contact tracing 
app is it was free. Today’s version 
is, thankfully, much improved – in 
that it now actually works. The NZ 
Covid-19 Tracer App keeps track of 
where you’ve been, so you can be 
alerted if a confirmed or probable 
case of Covid-19 has been in the same 
place at the same time. It does this 
by scanning QR codes displayed at 
businesses, retail outlets, and cafes. 
Data can also be added manually. The 
app is available on Google Play and 
Apple’s App Store.

To help those for whom Covid-19 is 
a source of anxiety, there are several 
New Zealand-based health and 
wellbeing apps which deal specifically 
with the pandemic. Among these, 
Melon and Mentemia are available on 
Google Play and the App Store, and 
web-based Staying on Track is avail-
able at https://www.justathought.
co.nz/covid19.

If you prefer a more pragmatic 
approach, do stuff you enjoy.  
Doing-Stuff-You-Enjoy is an old- 
fashioned version of Mindfulness, 
with fewer rules.

Many years ago, people were not 

expected to be happy all the time, 
and could be In-A-Bad-Mood-for-No-
Reason-Whatsoever. It was in this 
long-distant and much stranger era 
that I read an article entitled “How to 
Kick Yourself Out of a Bad, Bad, Bad 
Mood.” I saved it. I must not have 
been happy all the time back then.

What was so good about this article? It 
contained the usual self-help sugges-
tions: sleep, exercise, read, shop, walk, 
laugh. Get a massage, a manicure, a 
haircut. Move furniture around.

But the one that stayed with me was 
“Plan a Holiday. In detail. Do it even 
if you can’t go anywhere at present”. 
It was that last bit that resonated 
with me at the time. Money was 
scarce – a holiday was a pipe dream. 
But plan it I did. To a budget. Right 
down to the last red cent. Rather 
than feel futile, the planning was 
interesting, exciting, and hopeful. 
And, it turns out, a little bit magical.

The next day I received payment for 
a freelance job I’d forgotten I’d done. 
For the exact amount. Right down 
to the last red cent. For now, it is 
border lockdowns that are restricting 
our travel. We need not let them 
restrict our travel plans. Plan to 
travel. Travel vicariously. Travel hope-
fully. Travel safely.

Above all, enjoy the journey. 

By Kay Paku

with the eco-friendly burials people 
are a lot more conscious of the envi-
ronment," says Morgen Henderson, 
researcher at Choice Mutual.

The most popular option among 
Americans was having their ashes 
spread in a specific location (40%), 
followed by their ashes being kept 
by a family member (36%). One in 10 
Americans who plan to be cremated 
want to be planted as a tree.

As burial preferences have changed 
significantly over the years, more 
Americans are shifting toward 
more non-traditional plans such as 
plastination, a process that involves 
removing all fluids from the body 
and replacing it with a polymer or 
plastic-like substance.

"With the improvements and 

developments in technology that has 
opened up a lot of different burial 
options," says Henderson.

These alternative burial methods 
aren't cheap, however.

The costliest, mummification, which 
involves the preservation of the 
skin and the flesh of a corpse, starts 
at $67,000, says Choice Mutual. 
By contrast, the average cost for 
traditional burials is $7,360, which 
doesn't include a burial plot or 
headstone. Cremations start around 
$500 but could cost thousands more 
with viewing or memorial services.

And, for those looking to be frozen 
rather than burned, cryonics – freez-
ing the body to a temperature low 
enough that it won’t decompose – 
starts at an average cost of $28,000.

The survey found 47% of Americans 
opt for burial plans based on 
personal beliefs, while 24% say 
family traditions influence their deci-
sion. Only 14% of Americans ascribe 
financial reasons as the determining 
factor for their choice.

The choices vary across generations, 
with family traditions becoming 
increasingly more important to 
younger generations while financial 
reasons are more important to older 
generations, said the survey.

According to the National Funeral 
Directors Association, 62.5% of 
Americans felt it was very important 
to communicate their funeral plans 
and wishes to family members 
before their own death, yet only 
21.4% had done so. 
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EMPLOYMENT MATTERS

Common employer 
mistakes from lockdown

Varying terms of employment 
for employees by changing 
hours or rates of pay without 
consultation and agreement:
You may recall the initial advice was 
that employers should pay 100% of 
wages if this was possible or, if not, 
use their best endeavours to pay 
80% of wages. A key message missing 
in that, is that an employer cannot 
unilaterally change the terms and 
conditions of employment, especially 
around wages.

Any change to wages must be by 
signed consent, which somehow a 
lot of employers managed to over-
look. In any situation, pay cannot be 
reduced below the minimum wage 
of $18.90 per hour. Employers who 
fail to do this are at risk of a personal 
grievance claim for unjustified 
actions causing disadvantage and 
an action for wages recovery and/or 
penalties.

Failure to comply with the 
wage subsidy declaration by 
either not paying employees 
included in the application 
and/or making employees 

redundant during the subsidy 
period:
The employer declaration made 
after 4pm on 27 March stated they 
would pay the employees included 
in the application at least the full 
amount of the wage subsidy. It also 
stated the employer would retain 
the employee for the wage subsidy 
period.

On a good day, employers who 
breach these obligations face prose- 
cution by MSD for recovery of any 
amount the employer is not entitled 
to. On a bad day, they could face 
prosecution under the Crimes Act 
1961 for fraud, and the like.

Employees wrongfully 
denied money to which 
they are rightfully  
entitled can pursue a  
personal grievance claim 
for unjustified actions  
causing disadvantage.

Unlawfully requiring 
employees to use leave during 
the subsidy period:

Some employers were quite creative 
about how to jump the gap from 
80% to 100% of wages. One tactic 
was to ask employees to use their 
own holiday pay to top up their 
own wages or salary to 100%. I’m 
surprised anybody would agree to 
this but clearly some have. 

Any employer who has done this 
could face prosecution by MSD, 
and will need to repay the holiday 
entitlement to the employee. Again, 
employees can pursue a personal 
grievance for unjustified actions 
causing disadvantage.

Making employees redundant 
without complying with 
obligations of good faith 
regarding consultation and 
procedural fairness:
Employers who used Covid-19 as 
the basis for redundancies are 
still required to engage in genuine 
consultation with the employee. 

This requires procedural fairness, 
which includes adequate consult-
ation, including explanations, 
meetings, genuine consideration 
of feedback and discussion of any 
selection criteria. The terms of the 
employment agreement must be 

It’s clear some employers either panicked or did not bother 
getting good advice about reducing staff costs during the 
lockdown, and there is now a backlog of cases in the Employ-
ment Relations Authority dealing with Covid-19 related issues. 
Here, Paul Brown details some of the more common mistakes 
he encountered since the first return to Alert Level 1 (and to 
avoid in the event of future similar scenarios).

By Paul Brown

complied with, including notice. As 
you would expect, any employee 
can challenge their redundancy by 
claiming it was an unjustified disad-
vantage and/or unjustified dismissal.

Using Covid-19 as an excuse 
to get rid of ‘expensive’ or 
‘unwanted’ staff:
Reducing the number of employees 
by redundancy requires an object-
ively measurable selection criteria. 
This does not mean your friends stay 
and everybody else can be consid-
ered for redundancy.

The selection criteria has to be 
objectively measurable, i.e. based on 
verifiable data and facts. For exam-
ple, ‘relevant qualifications / work 
experience / training / experience 
(and the like) for the role’ may be 
measured from 0 (you’re gone) to 5 
(you’re staying). 

The criteria should be communicated 
to the employees and their repre-
sentatives for feedback. Any other 

relevant information should also be 
supplied, such as which employees 
are in the selection pool and who 
will be on the select-ion panel.

The selection criteria should avoid 
anything discriminatory such as 
attendance record, sick leave 
records, visa status or availability to 
work during lockdown. 

This has become an issue since the 
lockdown as some employees had 
legitimate reasons they were unable 
to work such as personal vulnerabil-
ity to Covid-19, or caring for some-
one in their bubble, or the absence 
of childcare. Any reasons like these 
must not to be used against the 
employee in the selection criteria.

Conclusion
If any of the above apply to you as 
an employer, you have two options.

One is for you to raise the issue 
with your employee and explain 
that, despite your best intentions, 
you may not have complied with all 

your obligations as an employer, and 
resolve the issue – including paying 
any money owed.

The other option is to say nothing 
and hope the employee never finds 
out what has happened (what I call 
the “Dumb and Dumber” approach). 
The downside to this approach is 
that you face a personal grievance, 
payment of any money owed, the 
imposition of penalties, and prose-
cution by MSD. Probably not a good 
day in the office, if that was  
to happen.

As always with employment law, 
prevention is always cheaper than 
cure, so get some good advice if you 
are worried. 

Paul Brown is principal of PB Employment 
Law, which provides employment law advice 
to employers. Any questions regarding this 
column can be emailed to paul@pblaw.nz 
or by calling 03 222 2385 or by checking the 
website: www.pblaw.nz
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For as little as NZ $57.50+gst per issue, your firm could be listed in full colour in the 
New Zealand Funeralcare Service Directory.

DIRECTORY
The Service Directory is available to FDANZ, FSTT and AFDA members. Listings for 
Australian firms will appear after the New Zealand listings. If you wish to be part of the 
Directory, please contact FDANZ on 04 473 7475 or email info@fdanz.org.nz

Paterson’s Chapel and Crematorium
Cnr East and Cox Streets, Ashburton

Email: office@patersonsfunerals.co.nz
For 24 hr service, phone 03 307 7433

www.patersonsfuneralservices.co.nz

ASHBURTON

BLENHEIM

www.canterburychristianfunerals.co.nz

New Zealand owned and operated

Ph 03 358 8807
22 She�eld Crescent, Christchurch

CHRISTCHURCH

Simply, good 
value funerals

C H R I S T C H U R C H

C R E M AT O R I U M
F U N E R A L S

0800 99 22 00

South Island

DUNEDIN

DUNEDIN | MOSGIEL | PALMERSTON

Andrew Maffey

FUNERAL DIRECTORS
Johanna Kinvig
Donna Jenkins
Chaim Cleavin

Nicky Third

Melanie Pearson 
Jodie Hope 

Genea Vincent 
Kiley Sparrow

OFFICE
Barbara McClenaghan

03 455 5074
Office, Chapel, and Reception Lounge 

523 Andersons Bay Road, Dunedin 
office@hopeandsons.co.nz

www.hopeandsons.co.nz

GERALDINE

INVERCARGILL

MOSGIEL

NELSON

160 Mountain View Road, Timaru
11 John Street, Waimate

 0800 686 2148office@aoraki.kiwi.nz          

 www.aoraki.kiwi.nz

TIMARU

306 Great North Road, Winton 9720
Phone 03 236 7586 | Fax 03 236 0975

office@wintonfunerals.co.nz

Funeral Directors
Averill McBride and Dave Fraser

Winton Districts
FUNERAL SERVICES 

A Division of J Fraser & Sons Ltd

WINTON

From $57.50 (plus gst) 
per issue, your firm could 

be promoted here.

From $57.50 (plus gst) 
per issue, your firm could 

be promoted here.

Cnr. Esk and Doon Streets,
INVERCARGILL

OUR TEAM IS DEDICATED
TO MEETING YOUR NEEDS

Call us on 03-218 4095
Or visit our wesite

www.frasersfunerals.co.nz
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P. 07 846 1561
A. 49 Seddon Road, 

Hamilton PO Box 5523, 
Frankton 3242

W. seddonpark.co.nz 

HAMILTON

There in times of need
KAPITI COAST FUNERAL HOME

9 - 1 1  H i n e m o a  S t r e e t ,  P a r a p a r a u m u

For 24 Hour Assistance 
Phone: 04 298 5168

www.kapiticoastfuneralhome.co.nz

John

Merryn  Andrew Malcolm Diane

Graham
Rodney

KAPITI

Pukekohe Waiuku Tuakau & Districts 

09-236-8919        admin@grahamsfunerals.co.nz 

Funerals and Memorials 

                                   www.grahamsfunerals.co.nz 

“Specialist in National & International 
Transfers to any destination around the World”

CHAPEL & RECEPTION LOUNGE
18 Norman Spencer Drive, Manukau City, 
Auckland 2104, NEW ZEALAND
Ph +64 9 262 3700   |   Fax +64 9 262 3705

info@tatupufunerals.co.nz
www.tatupufunerals.co.nz

AUCKLAND SOUTH

for beautiful funerals

Contact: Stephen Dil and Team
185 Schnapper Rock Rd Albany  Auckland

09 415 8720   www.dils.co.nz

Caring  for  Aucklanders 
for  generations
Mt Eden
400 Dominion Road
09  638 9026

Henderson
150 Central 
Park Drive
09 835 3557

Pakuranga
2A Udys Road
09 576 7108

Mangere
51 Kirkbride Road
09 277 2526

Kohimarama
353 St Heliers 

Bay Road
09  521 0300

Papatoetoe
110 Kolmar Road

09 277 2526

davisfunerals.co.nz

AUCKLAND

From $57.50 (plus gst) 
per issue, your firm could 

be promoted here.

From $57.50 (plus gst) 
per issue, your firm could 

be promoted here.

North Island

CARTERTON

     ichmond Funeral Home Ltd
            (Peter and Jenny Giddens)    

www.richmondfuneralhome.co.nz

Serving all Wairarapa districts
Incl. Carterton, Greytown, Featherston & Martinborough.

10 Richmond Road, 
 Carterton.

Ph: (06) 379-7616                 
Fax: (06) 379-7624 
giddens@xtra.co.nz

R

CAMBRIDGE

Funeral services with Dignity and Sincerity

FDANZ

07 827 6037
3 Hallys Lane, Cambridge

office@grinters.co.nz www.grinters.co.nz

TAURANGA

lf I;:�a� E v�Is
5 

257 Devon St East, New Plymouth � � 
PHONE ANYTIME 759 0912 www.vospers,co,nz �' 

Dunstall’s Funeral Services
Corner of Edwardes & Bower  

Streets, Napier

(06) 835 7196
office@dunstalls.co.nz 

www.dunstalls.co.nz

NAPIER

When a death occurs in your family, 
you will be cared for by ours.

Personalised Services | Traditional & Eco Caskets
Selection of Hearses | Pre Paid Funerals

24 HOUR CARE AND SERVICE
New Plymouth: 06 759 2200

Stratford: 06 765 7859   www.eagars.co.nz    

NEW PLYMOUTH/STRATFORD

TAUMARUNUI

LOWER HUTT

MATAMATA
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17 Parata Street,  
PO Box 300, Waikanae 5250  

info@waikanaefuneralhome.co.nz 

Tel 04 2936844 

From $57.50 (plus gst) 
per issue, your firm could 

be promoted here.

LEVIN

Here when you need us...
• Comfortable Chapels in Levin, Otaki and Shannon
• 24 hour Call Out Service
• Suppliers of Granite Memorial
   Headstones
• Pre-arranged and Pre-Paid funerals

LEVIN        OTAKI        SHANNON

PALMERSTON NORTH
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Phone: (07) 378 9636
Fax: (07) 378 9480

www.taupofuneral.co.nz
Email: taupo.funeral@xtra.co.nz
117 Rickit Street, Taupo

Taupo Crematorium

Taupo Monumental Work Ltd

Taupo Funeral Services Ltd
Founders Chapel of Remembrance

TAUPO

Heritage Brothers
Funeral Services

Repatriation Specialists
Servicing the Gold Coast, Brisbane & 

Northern New South Wales
(0061 7) 55 358 758

Funeral Home & Chapel
43 West Burleigh Road, Burleigh Heads

Gold Coast, Queensland

06 349 0202 K dempseyandforrest.co.nz

Helping Wanganui celebrate life since 1933.

WAIHI FUNERAL SERVICES LTD
WAIHI MONUMENTAL SERVICES LTD

Simon and Donna Manukonga 
 FDANZ, NZEA, MNZAC

• Obligation free quotes on monumental stones and repairs

• Selection of cremation urns

• Pre-arranged and pre-pay funerals

• Grief counselling available

8 Devon Street, Waihi – Tel. 8638791
waihifuneralservices@xtra.co.nz

Providing Professional Services to Waihi and surrounding area

WAIHI

leveland
Funeral Home

www.clevelandfunerals.co.nz

173-179 Ingestre St, Wanganui

Ph 345 5522

WANGANUI

Steadfast  support 
for  our  community

Whangarei
09 437 5799

199 Kamo Road
Whau Valley

Whangarei

Dargaville
09 439 8048

15 Gladstone Street
Dargaville morrisandmorris.co.nz

WHANGAREI

Helping celebrate life since 1990

Ph 07 307 1111   |   21 King Street, Whakatane
Email: willettsfuneral@xtra.co.nz

www.willettsfuneralservices.co.nz

Proud  
to be 100%  

Locally  
Owned

Funeral Services Ltd

WHAKATANE

UPPER HUTT

Australia

Services

The Embalmer LTD 

Supporting Funeral Homes with Trade Services 
Auckland - Waikato - Bay of Plenty 

021 88 55 26 All Hours  
www.theembalmer.co.nz

Nikki Roberts
Nat. Dip. Emb. MNZEA
MBIE

Ben McCreedy  
Nat. Cert. Emb. MNZEA

MAIE

EMBALMING

Australia

From $57.50 (plus gst) 
per issue, your firm could 

be promoted here.

262 Ohaupo Road, Te Awamutu  

07 870 2137
office@rosetown.co.nz  www.rosetown.co.nz

Proudly serve the people of Te Awamutu, 
Otorohanga and the surrounding areas.

FDANZ

pyrotek.com

SERVICES INCLUDE:
• Cremator Rebuilds
• Refractory Repairs 
• Mechanical Servicing

Brendon Tod
Sales Engineer

bretod@pyrotek.com 
+61 (9) 2653 534

REFRACTORY SUPPLY & 
INSTALLATION SPECIALISTS 

SUPPLIERS OF:
• Refractory Materials
• Thermocouples
• Heat Resistant PPE

Prompt, personalised service 

EMAIL sales@windsorindustries.co.nz
PHONE 06 376 6499
ADDRESS 28 Sedcole Street, Pahiatua

Suppliers of  premium quality:
• Caskets
• Coffins
• Urns
• Crosses

AIR SERVICES

Suppliers of a full and extensive range of coffins and 
caskets to the funeral industry. 

 Eco -  Friendly 

 Solid Timbers 

 Foil Board Caskets 

 Painted Caskets 

 Urns 

 Marker Crosses 

For friendly personal 
service 24hrs per day/7 
days per week 
 
Contact; 
Colin,Anne,or the team 
on 
 
Ph   03 4181867 
Fax  03 4181895 
Cell 0274180867 

CASKETS

Suppliers of high quality
- Memorial plaques
- Memorial vases
- Metal signage

Any size and shape in a range of finishes
Phone (09) 444-8235 Fax (09) 444-5328

Email info@rawhitesigns.co.nz

CASKET SIGNS & PLAQUES

0800 327 669
www.eapservices.co.nz/booking

Employee Assistance Programme (EAP) 
is a professional, confidential support 
service for employees, paid for by FDANZ.

Free Counselling Service 
for all FDANZ members

FREE COUNSELLING

TM

Manufacturers 

Regal In House Embalming 
Education Training  

Available
Phone: 0800 734 257

FUNERAL SUPPLIES

EMERGENCY
Service Sheets

Reliable help to cover holidays,  
sickness, or when your normal 
facilities might be unavailable.

PrintLife®

Decades of professional  
typesetting experience, last 20 yrs 
specialising in funerary printing.

09-2322 922
info@printlife.co.nz 
www.printlife.co.nz

Distance no problem, we 
can help with a PDF for 

you to print.

Check  
our  

Website

PRINTING

 Innovation

 Memorial products

 Hearse fit out parts

 Excellent, friendly service

 Casket hardware & drapery

 Eckels embalming products

 Urns, keepsakes & jewellery

 Cemetery & funeral equipment.

AND NOW:

Locally manufacturing mortuary equipment!

Call 07-848 1692 or order online mortech.co.nz
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VALE: Joyce McNee

Longer-term members of NZEA were 
saddened to hear of the passing of 
Joyce McNee, who died in Auckland 
on Sunday 16 July. She was in her 
94th year. Joyce was the widow 
of Noel McNee, for whom NZEA’s 
award for top practical embalmer 
is named. This memorial award is 
made to the graduate who attains 
the highest practical examination 
mark each year. Joyce had a long 
association with NZEA, where she 
was a special part of graduation 
evenings, personally presenting the 
Noel McNee Memorial Award to 
recipients for many years following 
the death of her beloved husband 

WATER CREMATION

Finally… an easy-to-use, complete 
system for creating professional quality 
Memorial Books for your families.

 VIEW ALL 10 COVER DESIGNS ON THE WEBSITE     CUSTOM DESIGNS AVAILABLE ON REQUEST

An innovative new product from 
FDANZ,only available to members

REFER TO FDANZ.CO.NZ/MEMORIALBOOKS

Introducing a new style of memorial book system that is available as an exclusive member benefit 
to FDANZ members. The system includes premium quality hardcover memorial books, a unique 
professional binding solution and access to relevant modern online templates. The system allows 
your funeral home (large or small) to provide a professional photo book style, personalised 
memento that can be produced cost-effectively — internally.

ilmo.lucentt.co.nz

P 09 273 8114

ORDER ONLINE

ILMO FDANZ A4 Advert 2018-11.indd   1 22/11/18   1:08 PM

LAST WRITES

Mourners in the English city of 
Bristol can have a post-funeral picnic 
after laying their loved ones to rest 
at a local burial ground. In a change 
to the traditional post-funeral wake, 
Bristol Memorial Woodlands was 
forced to stop the usual buffet-style 
catering it offered to mourners 
due to the Covid-19 pandemic, 
after Government guidelines 
meant people could no longer help 
themselves from shared plates of 
food. They came up with the idea 
of offering a picnic bag option for 
those attending services after a staff 
member noticed families were bring-
ing their own picnics to enjoy on the 
grounds. They now offer mourners 
an individual picnic bag filled with a 
homemade sandwich, a homemade 
sausage roll, a homemade cake, a 

packet of crisps and a variety of hot 
and cold refreshments. The picnic 
bag can also be themed in tribute 
to lost loved ones. Vegetarian and 
vegan options, as well as gluten 
free and dairy free adaptations, are 
available. They have even added a 
marquee to allow people to enjoy 
the views of the pond and wood-
lands if the weather isn’t great – all 
under social distancing rules, of 
course. Bristol Memorial Woodlands 
is a 100-acre burial ground that is 
being transformed into a woodland 
with trees and wild flowers planted 
around the plots. The area is 
managed by a Trust, and has its own 
chapel, Georgian reception rooms, 
and dedicated burial grounds for the 
Muslim and Jewish communities.  

Picnic bag option for mourners

in 1982. Her warm, friendly nature 
will be long remembered, as will the 
hospitality that she (and Noel) regu-
larly extended to members of NZEA 
and the wider funeral fraternity of 
Wellington, at their Majoribanks St 
home. Our sympathy is extended to 
Joyce and Noel’s daughters, Noelene 
and Jocelyn, and their families.

Weekday funerals 
urged for safety 
reasons
Families in Cape Town, in South 
Africa are being urged to hold burials 
on alternate weekdays to help 
ease congestion at cemeteries at 
weekends due to the high number of 
deaths due to Covid-19. Though the 

city says the demand for burial and 
cremation is well within its capacity, 
it has instituted several contingen-
cies to help advance public safety. 
They include managing bookings to 
ensure the capacity of cemeteries 
is efficiently utilised and allows 
for time to prepare adequately for 
all burials, and temporary storage 
facilities to increase mortuary 
capacity. Saturdays account for just 
over 35% of all burials, with Friday 
and Thursday the busiest alternate 
days. Officials suspect that, as more 
people return to work, more funerals 
are being scheduled for Saturdays to 
accommodate mourners’ availability. 
A maximum of 50 people are allowed 
at gravesides, with just 30 minutes 
allowed for burials.
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The ‘Why’ On Display 
ESSENCE OF CEREMONY is a system for funeral directors to articulate the value of a funeral. Using 
the Essence of Ceremony to change conversations with families moving away from default beliefs. The 
Essence of Ceremony is designed to provide inspiration, information and context to your families several 
days before the funeral. Using the elements embedded in the display, guided by the funeral director, 
families can discover what is meaningful to them, designing a personalised final tribute for their loved one.

Its about funeral homes creating an experience that links the family to your brand for generations. 

Visit www.lucentt.co.nz/eoc for further information.

Essence of Ceremony is in action, working in funeral homes 
now. Call us today to discuss how we can assist testing EOC 
in your funeral home.

P  09 273 8114   |   info@lucentt.co.nz   |  www.lucentt.co.nz/eoc

INSTALLED AT 
YOUR PREMISES

EOC by Lucentt Full Page Ad.indd   1 12/11/19   1:02 PM


