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EDITORIAL

50 years of embalming to
be celebrated in October
By Joanne Piper, MNZEA, Awd. Emb (CIT), NZ Dip. FD

It all started as a response to
the notion that a proposed
draft Health (Burial)
Act would require
Funeral Directors
to be registered in
February 1969.
The late Jack Ninness was first to
suggest the New Zealand Federation
of Funeral Directors (NZFFD) negotiate with the Department of Education
to establish a certificated Funeral
Service course. This would be held at
the Central Institute of Technology, in
Trentham (later in Petone).
The NZFFD Education Committee,
comprising of Jack Ninness, Colin
Griggs, and Albie Marker, were
empowered to investigate the idea.
It was envisaged such a course would
cover all facets of funeral service,
and embalming was easily identified
as an essential core subject.

EMBALMING PROBLEMATIC
At the same time, the inclusion of
embalming was also seen as particularly problematic.
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At first it was thought the embalming
course would remain under the
umbrella of one of the three existing
“approved” schools of embalming:
the NZ School of Embalming (held
at the Wilson Funeral Home under
the leadership of AIan Irvine), the
NZ College of Funeral Science (under
the leadership of Cedric Little),
and at Lamb and Hayward (under
the leadership of Albert Marker
and Eric Maffey). That would allow
students to study the embalming
section at any time and enable
continuity in embalming instruction,
which needed to be “at least up to
the standard of the Certificate for
Temporary Preservation.”
The draft Health (Burial) Regulations
were adamant “it will be an offence
for any person other than a licensed
embalmer to treat a dead human
body”. (I have written vehemently
about this over the past three years.)
In regard to registration and licensing,
the Education Department believed the
initiative for instruction must lie with
them. However, they were prepared
to entertain the use of “expert” tutors
who were already proven in the field.
These “expert” tutors would supplement the CIT tutors.

SIX WEEKS OF TUITION
The course would be based around
a six-week period of tuition, and the
subjects to be taught would include
Histology, Osteology, Myology, Splanchnology, Angiology, Surface Anatomy,
Elementary Pathology, Bacteriology,
Embalming Chemistry, Cosmetology,
Personal Hygiene, Embalming Theory,
and Embalming Practice.
It was a requirement that each

student needed to have practical
experience with six cases, including
autopsied and non-autopsied. Even
in those early days the key factor of
practical tuition was considered a
major challenge.
At first it was considered the mortuaries at Hutt and Wellington hospitals
may have been able to be utilised, but
a contingency plan involving the use
of mortuaries at local funeral homes
was also devised.
In the event, as we know, the
legislation failed to require the
embalming of deceased human
remains by licensed embalmers, nor
were funeral directors recognised as
needing to be registered.

SATURDAY 2 OCTOBER 1971
The New Zealand Embalmers
Association was formed on Saturday
2 October 1971, giving the training
of embalmers in this country a
serious boost. Prior to this time,
embalmers had to travel overseas if
they wanted formal qualifications.
Between 1971 till 1979, the NZEA was
the only organisation in New Zealand
to offer a course in embalming, with
the graduates receiving a Preservation
and Presentation certificate.
Negotiations with CIT Management
Department were continuing during
this period, along with input from
the School of Health Sciences.
An embalming course was designed as
pre-entry to NZEA. The basic structure
was two six-week blocks, with logbooks
and case reports to be completed.
The subjects have since changed
little: Anatomy and Physiology,
Chemistry, Embalming Practice,

MOVED TO END OF
OCTOBER
Consequently, the organising
committee put options to members
at the recent AGM, and the decision
was made to move our celebrations
to the last weekend of October –
the week after Labour Weekend.

Embalming Theory, Microbiology and
Restorative Art.
In 1979 the first embalming course
commenced at the CIT.
By November 1991 some 87 qualified
embalmers had graduated from
Trentham.

NZQA FRAMEWORK
The future of embalming education
was to change with the introduction
of the unit standard framework
by the New Zealand Qualification
Authority. CIT endeavoured to
deliver courses that recognised
the need for competent, practical
embalmers with sufficient theoretical knowledge to carry out the task
of embalming to a high standard.
The CIT has been synonymous with
embalmers and embalming education
for a substantial period of the NZEA’s
history, but in 2000 the Hutt Valley
Polytechnic, based at Petone, and CIT
entered formal discussions with the
Ministry of Education about the possibility of these two institutes merging.
CIT was finally disestablished on 1
July 2001, and though most courses
were transferred to WelTec, the
embalming course continued at CIT
until the end of that year. The course
then transferred to WelTec in time for
the new student intake in 2002.
In 2007, NZQA and FSTT saw that each
of the National Certificate level qualifications in Embalming would become a
National Diploma at Level 5.

TARGETED REVIEW IN 2013
In 2012 the next round of evolution for the National Diploma in
Embalming started, and in 2013 the

qualification also went through a
Targeted Review of Qualifications by
NZQA. This review was to address
the over-population of qualifications throughout tertiary training
providers and began the shift from
‘national’ qualifications to ‘New
Zealand’ qualifications.
What else the review meant in regard
to the embalming course could only
be speculated on at the time, but it
was reasonably assumed the National
Diploma in Embalming would stand
out in the review as a qualification
that delivered high-quality education
outcomes in the art and science of
embalming, producing high-quality
graduates who were well respected at
home and abroad.
Since 1979 there have been
approximately 457 graduates of the
Award in Embalming, Certificate in
Embalming, National Certificate in
Embalming, National Diploma in
Embalming, and the New Zealand
Diploma in Embalming (Level 5).
On Saturday 2 October 2021, NZEA will
attain its 50th birthday, on the exact day
and date anniversary of its founding.
Sadly, plans to hold the Golden
Jubilee celebrations over that weekend have had to change, after it was
discovered the date coincides with
the renowned World of Wearable
Arts show to be held in Wellington.
The juxtaposition of dates meant
accommodation was at an absolute
premium for that first weekend of
October, and considerably more
expensive than we want our members
and guests to have to pay. Likewise,
flights in and out of Wellington that
weekend are at premium prices.

All venues have been reconfirmed,
and the same code can be used
to reserve a room at QT Hotel at a
much more acceptable room rate.
The 50th Jubilee committee have put
together an engaging programme, as
follows:
• Thursday 28 October: Early Bird
Dinner at St Johns Bar.
• Friday 29 October: Seminar at Te
Wharewaka Function Centre.
• Friday Evening, 29 October:
Founders Dinner, at Prefab.
Everyone welcome.
• Saturday 30 October: General
Meeting at Te Wharewaka
Function Centre.
• Saturday 30 October: 50th Jubilee
Celebration Dinner at Te Papa.
The executive encourages everyone
to dust off their best shoes, wear
their best glad rags, and enjoy what
is looking to be a fun few days of
fellowship, celebration, and reminiscence from days gone by.
Please book your accommodation now
or make alternative arrangements –
accommodation will fill up fast.
To make a booking at QT Hotel, go to
www.qthotels.com/wellington
Click ‘BOOK’ in the top left-hand
corner of the page:
1 Select Hotel from the dropdown
menu.
2 Select the dates of stay and
number of guests.
3 Click 'I HAVE A CODE'.
4 In the ‘CORPORATE ID’ field,
enter your corporate ID:
nzembalmersweb
5 Click ‘CHECK ROOMS’.
Embalmers are well known for a great
sense of humour and antics. See you
all there!
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CELEBRATING

50 YEARS
ACCOMMODATION AT

QT WELLINGTON

EARLY BIRDS DINNER AT

ST JOHN’S BAR

FRIDAY EVENING FOUNDER’S DINNER AT

PREFAB

SEMINAR AT

TE WHAREWAKA FUNCTION CENTRE

SATURDAY GENERAL MEETING AT

TE WHAREWAKA FUNCTION CENTRE

SATURDAY NIGHT 50TH CELEBRATION AT MUSEUM OF NEW ZEALAND

TE PAPA TONGAREWA

28 T H , 29 T H AN D 30 TH OCT OBER 2021

THE INDUSTRY

Reviewing the law covering death,
funerals, burial and cremation
New Zealand’s legislation
relating to deaths, burials,
cremations and funerals is one
step closer to a refresh with
strong interest in the plan from
the public and sector alike.
A modernised version of legislation
will encompass the current Burial and
Cremation Act 1964, the Cremations
Regulations 1973, Health (Burial)
Regulations 1946, and potentially consequential amendments to other legislation.
The Director of Public Health, Dr Caroline
McElnay, says the consultation has
helped inform the development of a
modern, fit-for-purpose legislation that
meets the needs of people living and
dying in New Zealand.
“Everyone will be affected by laws relating to death, funerals, burial and cremation, so it's really important members
of the public, and those working in the
areas of death, burials, funerals and
cremations, have had their say, and will
continue to play a part in the refresh.
‘In 2015, the Law Commission found the
current laws are outdated, overly specific,
and difficult to understand,” she says.
‘We need modern, fit-for-purpose legislation for death, burial, cremation and
funeral. The submissions we’ve received
indicate this is an area which has invoked
a lot of feedback and passion from the
sector, and rightly so.
“As I say, everyone is affected by this
legislation. It’s incredibly important we
get this right and we can update the
legislation seamlessly.”
The consultation period was interrupted
last year as New Zealand responded to the
COVID-19 outbreak. Despite that, interest
in the submission process was strong.
“We’ve had 194 submissions, of which 92
were from individuals and 104 from groups
or organisations (49 from funeral services
and 32 local authorities - the rest were
from other organisations such as DHBs).
“The Ministry will be publishing a

summary of these submissions on our
website in the coming weeks, but the
overall feedback is supportive of a refresh.
“When we opened consultation, we split
it into five sections: death certification
and auditing; regulation of the funeral
services sector; burial and cemetery
management; crematoria, cremations
and the medical referee system; and new
methods of body disposal.
“Some of the feedback looked at certifying cause of death and improving death
documents. There was support for having
a national system for registering funeral
directors and also for publishing prices –
but also support for allowing whanau to
undertake some role in the preparation
of their deceased loves one if they wish.
“People were pleased with proposals to
remove some unnecessary duplication
(e.g., for approving crematoria), although
many people supported some controls
over the disposal of ashes. There was
also interest in the future of medical
referees, although submitters were split
between extending or reducing the role.”
Dr McElnay says the changes must be
considered and must be flexible enough,
not only to cater for the changes in the
industry now, but also to adapt to future
demands.
“In refreshing this legislation, we’ve looked
at several factors around the general trends
in society, including people’s ever-changing
views on post-death decisions.
“For example, people supported a

system for approving new methods of
body disposal, such as requiring every
deceased person to have their body
disposed of by an approved method,
and for the approval process to be
established.
“Death touches everyone, and by ensuring this legislation is up to date, means
we can factor in New Zealand’s changing
attitudes towards, death, funerals,
burials and cremations.”
From here, the Ministry will prepare a
report summarising consultation feedback
and brief Ministers on the consultation
feedback. It expects to release a summary
of consultation feedback on the Ministry’s
website this month (www.health.govt.
nz and search for ‘burial and cremation’).
The Ministry will use submitter feedback
to help inform further policy development
and will report back to Ministers on potential policy proposals before the end of this
year. If Cabinet agrees, they will approve
the preparation of new legislation (and any
changes needed to current legislation).
The proposed legislation will then be
introduced to Parliament. You can follow
the progress of the Bill at:
www.parliament.nz/en/pb/
bills-and-laws/bills-proposed-laws/
The Ministry says it will continue to work
with the Funeral Directors Association as
the review continues, but if anyone can
make any comments or direct queries by
email to:
burialandcremation@health.govt.nz
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TRAINING

FSTT: The New Normal, or
Time for the Mouse to Roar?
By Kay Paku, on behalf of the FSTT Trustees
INDUSTRY REVIEW
An industry consultation meeting
was held in December to look into
the future of FSTT in the light of the
Reform of Vocational Educations
(RoVE) review. It was believed the new
Community, Health and Social Services
(CHESS) Workforce Development
Council would be in place early this
year, to “…take over essentially all of
the current functions of FSTT”.
Further weight was given to a call to
disestablish FSTT because “…it was
not going to be a strong advocate for
Funeral Directors Association in the
new environment” and “…it is too
independent and not accountable
enough to FDANZ.”

Our new normal is looking like
business as usual over at the
Funeral Service Training Trust
HQ. For now, there is work to
be done, and we are getting on
with the business of doing it. We
continue to assess and approve
training-hour credits, and to
progress the Open Polytechnic’s
development and delivery of
both the Funeral Directing and
Embalming diplomas.
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This somewhat mixed message has
resulted in a drive to establish a new
“collaborative one-voice industry
practitioners funeral industry group”
to be the voice to the Workplace
Development Council (WDC).

THREE LEGS GOOD, TWO
LEGS BAD
In recent years, it appears the
understanding of an equal partnership between the Funeral Directors
Association, the Embalmers
Association and the Funeral Service
Training Trust has been lost.
This magazine has long been a
triumph of the tripartite nature
of the three organisations: FDANZ
championing funeral companies,
NZEA championing embalmers,
and FSTT championing education
across the funeral industry. We have
worked well together, each recognising the others’ strengths. Our core
structures, staffed by passionate
funeral industry volunteers, have

ensured an all-encompassing ear-tothe-ground. Mutual respect for the
expertise within each organisation
has been an unquestionable strength
over the many years we have worked
together to pursue excellence in
funeral service.
The three legs of this stool have
provided balance, stability and
flexibility. Lop off one of the legs and
you’re left with a wonky donkey.

IT'S TIME THE MOUSE
ROARED
FSTT has been content to let Funeral
Directors Association, with the loudest voice, speak for us. This works
when we’re singing from the same
song sheet.
Lately, it seems some of the lyrics have
been written in lemon juice, and we’ve
been slow to light a fire under them.
FSTT and its supporters are
concerned that if a one-industry
group is formed only of delegates
from Funeral Directors Association,
NZEA and NZ Independent Funeral
Homes, the 500-odd individual practitioners, and non-members of these
organisations will not have a voice.
It is time the mouse roared.

FSTT’s independence
is its strength. With its
focus on the professional
development of individual funeral directors and
embalmers, it is the only
one of the three organisations able to speak for
the whole industry.

Like it or not, we are an industry, and
not yet a profession. The essential
difference between the two is in
representation: a profession recognises a group of qualified people;
an industry advocates for a group of
member companies.
So, in the loudest voice we can
muster, we are questioning the mixed
message around the disestablishment
of FSTT. Are we not needed because
the WDC will take over our functions,
or are we not wanted because we
don’t represent industry?

WILL THE WDC REPLACE
FSTT?
Will the WDC take over our functions? Not any time soon, at least.
An interim establishment board (IEB)
has been formed to create the WDC.
The IEB is not confident the WDC will
be up to full strength before October.
Given that it is now June, and the
WDC has not yet been established,
we can expect that timeframe to be
further pushed out.
In a meeting with FSTT in March, the
IEB clarified the WDCs would “…work

at a higher level than ITO’s, therefore
there is still a need for an independent qualification developer.”

quietly. We believe this mouse should
take a last opportunity to roar.

The primary function of the CHESS
WDC will be planning across the 39
classified industries it represents.
One of its functions is to cull the
number of qualifications and to
move to a generic qualification
model. It will focus on employment-related needs driven by
unemployment statistics and the
needs of job-seekers, with a regional
economic focus.

It IS time for change. It
is time individual funeral directors had a voice.
We cannot rely upon the
WDC to be that voice. If
we do not have an advisory group to represent
individuals working in
funeral service, we have
not found the right voice.

None of which sounds either
relevant, or adding value to, our
industry. To be clear, the WDC will
not pick up the functions FSTT
currently carries out on your behalf:
moderation, brokerage, qualification
development, or training delivery
quality assurance.

DOES FSTT REPRESENT
INDUSTRY?
For now, FSTT has a mandate to
continue until the WDC is up and
running. We have said that if voted
off, we would go gracefully. That
doesn’t necessarily mean going

Should we establish a new one-industry group?
As British theologian Benjamin
Jowett stated, “The way to get
things done is not to mind who gets
the credit for doing them.” And we
don’t mind. You may choose to form
another group. Or you may choose to
put your support behind a group of
independent, passionate volunteers
working to promote excellence in
funeral service. Their name is the
Funeral Service Training Trust.
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FUNERAL DIRECTORS

The joys of advocacy
By David Moger, CEO, Funeral Directors Association

Advocacy is considered one
of the most difficult parts of
the role of any membership
association by those involved
in it, but from a membership
perspective “how hard can
it be?”
In the same way funeral directing
looks like a cushy role from the
outside because all the funeral director does is wear a nice suit, drive a
nice car, and walk slowly in front of
a casket as it is carried out, advocacy
looks like an endless cycle of meeting
with supposedly important people at
different events so we can get what
we want.
And because we look at it from our
own perspective, it is obvious whatever we want to advocate on makes
perfect sense, so why would they
not listen and do what we ask? From
our perspective it’s a “no-brainer” so
how hard can it be?

ADVOCATING FOR OUR
MEMBERS
We have had some recent issues that
are good examples. One top of mind
is the issue of advocating for our
members during COVID-19.
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I would actually hate to think of the
amount of time, energy and effort
the association has put into this over
the past year, and I say association
because it hasn’t just been me, as
CEO, wandering the corridors of
power to make them see sense. We
have had involvement across the
association from all those members
who wrote to their local MPs as
we campaigned for an increase in
numbers attending funerals, to the
National Office team working the
messages into each email and conversation, and the direct involvement of
both Gary Taylor and me, President
and CEO, in front of everyone we can
think of – from Select Committees,
Ministers, MPs and bureaucrats at all
levels, up to and including Dr Ashley
Bloomfield himself.
We have had some major successes,
including access to Government PPE
supplies, the group travel exemption and, of course, forcing the
Government to change its position
on the number allowed to attend
funerals. This was done within 48
hours of the initial Government
announcement and after the Prime
Minister publicly doubled down on
her determination to stick to that

number. In advocacy circles, this is
a very rare event and we have been
asked by many other organisations
how we achieved it because they are
very keen to replicate it.

VACCINATION PROGRAMME
However, advocacy is not a space
where one success guarantees
another and, despite our success,
what we weren’t able to replicate
was changing the Government’s
mind on the priority of our
members in the vaccination rollout
programme.
Our argument for this is, of course,
clear and compelling, and indeed it
is for us because we live and breathe
it. It is so obvious to us why the
Government should bring us up the
priority list, because our members
work alongside others who are high
on that list on a daily basis.
If you look at the Government’s list
of criteria for Group 2, it is clear our
members work in long-term residential care environments because they
are in and out of aged-care facilities
every day. Indeed, the risk of spreading infection is even greater as they
work in multiple facilities, going from
one to the other.

We continually made this and
other points through a whole raft
of channels into the Government.
These channels are constantly
changing as new teams are set up
regularly by the Government, and
staff move in and out of them for all
sorts of reasons, from operational
requirements to mental wellbeing.
This seems to happen with amazing
frequency, and we then have to
start again from scratch to explain
the basis of our argument to yet
another new person in a position of
authority.

a nutshell, he said we would not be
moved up the priority list because
we were not on the Essential Health
Service list.

CLEAR AND COMPELLING

THE ‘AH-HA’ MOMENT

We knew our arguments were clear
and compelling, but it was becoming
more and more frustrating as we
were batted from one department
to another, and one bureaucrat to
another without seeming to get any
traction.

This then enabled us to press
into that issue and ultimately his
response was that we are not on
that list because he does not have
control over us. Because we do
not get funding via the Ministry of
Health, he cannot control what we
do and therefore we cannot be on
that Essential Health Service List and
because we are not on that list, we
are denied the priority status.

That was the “ah-ha” moment. For
the first time, we had the official
explanation from the chief bureaucrat as to why we have had to work
so hard in this space to achieve what

we have, and from the bureaucrat’s
perspective it makes perfect sense.
To us, it makes no sense, but from
their perspective, everything is
driven by their funding and control
model around that list, so no matter
how many doors we knock on or
conversations we have, that is not
going to change unless the funding
model changes, and our members
are then subject to direct MoH
control. Given this position, we then
had to decide, so what now?
Our option was to hit the big red
button and go to the media – to
let the public know how ridiculous
this is and seek a change by weight
of public opinion. It worked when
we used this approach to force a
change in Government policy on the
numbers allowed to attend funerals,
so why not use it again? We decided

The official position kept coming
back as no, you don’t fit the criteria.
What was even more frustrating
was we began to get reports from
around the country that local health
authorities were seeing the sense of
vaccinating members and so were
ignoring the Government’s official
policy and doing it anyway.
This then brought us to addressing
Dr Bloomfield himself directly on the
issue as the highest authority and, in
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not to for a number of reasons.
Would it actually work?
First, would it actually work? Could we
go up against the age-old bureaucratic
government funding mechanism and
force a change to that to enable us to
get onto the Essential Health Service
list, and could we do it in enough time
to make a difference? We concluded no.
Secondly, what might the unintended
consequences be? MoH are the lead
government agency for the Burial
& Cremations Act review and we
have invested significant time and
energy into engaging with them in
that process. In big-picture terms,
that piece of legislation is the one
that sets the environment within
which all our members operate and
will continue to do so for the next
50 years, and so we concluded if
we “went to war” with MoH on the
vaccination issue, we could compromise the strong position we have
achieved with them in this process.
We applied the ancient wisdom of
Sun Tzu in ‘The Art of War’ where he
said, “He will win who knows when
to fight and when not to fight.” At
the time it was a hard decision to
make because we totally believed in
our argument and the justice of our
cause to get our members protected
by early vaccination.

WAS IT THE RIGHT
DECISION?
So, looking back even at this early

stage was it the right decision? At
this point it seems so.
Fortunately, we are still free of
any community cases of COVID-19
so our members are not currently
exposed. Since making the decision
not to fight on, we have had further
engagement with MoH on the Burial
and Cremations Act review and as a
result they came to our conference
in Napier to update the membership
on what we believe was a very
positive change in their position as a
result of our advocacy.
Finally, the Government has
just announced the vaccination
programme is being delayed because
of a lack of supply of the vaccine.
Only history will tell if that was known
to them when we were advocating
with them to include our members
earlier on the programme and they
stuck to their guns because they knew
they didn’t have enough anyway.

In many ways this shows that advocacy is much like a CIA spy thriller,
where you have no real idea who
knows what and what the real drivers are behind the various views and
behaviours that those in positions of
power have and exhibit.

CREATING CHANGE FOR
MEMBERS
What I do know is that as per our
national objective on advocacy,
we will continue to represent our
members on any issue that impacts
on them, to create change that
benefits our members and hence the
families they serve.
That list of issues currently includes
the Burial & Cremation Act review,
mortuary wastewater, the WINZ
grant, and all ongoing aspects of
COVID-19. I know more will arise
and our advocacy will continue to
be one of, if not the largest and
most important of all our benefits to
members.
From a national perspective, we can
devote the considerable amount of
time and energy necessary in the
advocacy space that our members
could not afford to do individually
and thus create the change that
benefits our members.
Are we always successful? No. Is it
always an enjoyable experience?
No. Is it a critical part of our association? Yes, and we are fully committed to it.
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FREE
to Funeral Directors
Association Members

Funeral Trust Brochures
The Funeral Trust brochures are designed to
assist you in promoting to your families the

NEW

benef its of preplanning and prepaying their
meaningful farewell.
Email info@funeraldirectors.co.nz to
order yours today

Conference

Another momentous
occasion
The Funeral Directors Conference was a momentous
occasion once again as we all descended into Napier
for this year’s edition take 2.
By Bradley Shaw
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After being so close yet so far away from the March meeting, I
think this conference was one of the best yet! It had been a long
while between drinks, friendships, and laughter among friends,
and what a way to do it in beautiful Napier.
First stop was a welcome dinner and
drinks, art deco style, thanks to the
Wellington District, at the Masonic
Hotel. With cocktails on arrival and a
photographer awaiting we knew we
were in for a good night. It was great
to see everybody get into the art
deco spirit, and a big thank-you goes
to Michelle Dunstall for all her hard
work in getting the evening together.

with families, providing meaningful
value and guiding people into better
grieving journeys.
The perfect follow-on after our
panel discussion was a mind-blowing
insight into Funeral Stream and
Chapel Tech from Richard Martin of
Eagers Funerals who, when building
his new chapel Te Henui, had a vision
of what he wanted to achieve. The
funeral experience Richard is providing the families of New Plymouth
and surrounding areas is second to
none and we are extremely grateful
he was able to show us that. I think
a lot of us left there wondering how
we can better enhance our chapels
to create something so meaningful.

AFTERNOON OF FUN

Above: 2019 Graduates:
Jarrod Dunweg, Jono
Gibson, David Turnbull,
Marco Vianello, Nicole
Hill, Heather Young,
Nicky Hockley
Previous page: Official
delegate photograph

PANEL DISCUSSION
Fast forward to Monday morning,
and we started our day with a
panel discussion from three very
informative speakers – Celebrants
Association President Lianne Fraser,
Auckland Memorial Park & Cemetery
General Manager Graeme Cummins,
and Funeral Trust trustee and
association member Stephen Dil –
about the new normal of funerals,
obviously with COVID changing a lot
of things in the way we think about
a funeral. This guidance showed
us a lot about ways we can engage

An afternoon of fun activities
followed, with a Napier prison tour
and escape room afternoon. Much
fun was had by all. However, I am
not sure whether there are still
people in there trying to escape. The
bus then delivered everyone to Crab
Farm Winery for a tasting evening
and dinner. Prizes were given out for
the fastest escape. Thanks to Return
to Sender for the booby prizes.
Tuesday morning it was back to the
beautiful Napier War Memorial &
Conference Centre on the edge of
the Pacific Ocean for another day of
learning and networking.
Our first session was from a great
friend of the Funeral Directors
Association, Registrar-General of
BDM, Jeff Montgomery. He gave an
update on where they were at with
death documents, statistics on death
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rates, and updates on death certification, and took questions from
the floor. Many thanks to him for his
time and we look forward to continuing our working relationship.

WASTE-FREE THINKING
Keynote speaker Brian Travers
captivated us all with his LEAN
Thinking Workshop, with delegates
hanging onto his every word, and
rightly so. His way of thinking and
effortless delivery had us all thinking
about our own business’ and how we
could introduce waste-free thinking
into our daily lives. The table talks
and working groups gathered much
information, and we thank Brian for
providing inspiration and helping
change the way we think.
Finishing off the trifecta of great
speakers for the day was Sally Gilbert
from the Ministry of Health, and
Daniel and Tania from Allen & Clarke
Consultants. Some great work has
been done on the reform of the
Cremations and Burials Act, and it
was awesome to see the presentation of findings from the submissions
received. I was amazed at the
amount of feedback our members
at the conference gave to the team
working on this, and indeed the way
in which Sally and the team listened
and took in everything mentioned. It
is an exciting time in funeral service
for us to play a significant role in
shaping the future of our industry
and the delegates showed composure and diligence in the way this
was expressed to Sally, Daniel and
Tania.

RECOGNISE GRADUATES
After two great days of learning and
networking it all came to a close on
the Wednesday evening with the
Gala Dinner and Graduation. It was
great to finally recognise the efforts
of the graduates of the Diploma in
Funeral Directing from 2019, who
were not able to graduate in 2020
because of the COVID restrictions.
Well done to the seven who crossed
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the stage to receive their registrations and equally to those who were
unable to make the event. Your
efforts do not go unnoticed, and we
congratulate you all on furthering
your career in funeral service.
On behalf of the Funeral Directors
Association of New Zealand, thanks
to all for your attendance, and we
hope to see you at the 2022 conference from 28 February – 2 March in
Queenstown. Mark those dates in
your diary now!

Right: Dean Taylor:
Taylormade Caskets
sponsor of Gala
Dinner Entertainment

Below: Mark Chaafe of
Lucentt presents Nicky Hockley
with the Top Theory Student
Award and the Supreme Award
for Top Overall Student

Left: The Board: Peter
Giddens, Phillip Meyer, Gary
Taylor, Andrew Malcolm,
Rachel Benns, Richard
Fullard

Left and below: Delegates
enjoying evening functions
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262 years’ service
recognised at conference
Six funeral industry stalwarts were recognised at the Funeral Directors Association annual
conference in Napier for their collective 262 years’ service to New Zealand. Here are their stories.
MARK GLANVILLE, CHRISTCHURCH: 30 YEARS
In 1991, while looking for a day’s work experience through school, Mark got a job with the local
funeral director in Rangiora. This was by accident. He had no idea what a funeral director was.
The next day he started work and it dawned on him what they actually did! It quickly turned into
an after-school job and that meant money – he was buying a car! Freedom!
He started with the basics: car cleaning, gardens, toilets, front door, and casket trimming. Little
did he know he was beginning a career. After five years learning to be a funeral assistant and
embalmer, he began his qualifications in funeral directing, and at 20 was the youngest on the
1994 Funeral Directing course. In 1999 he and his wife moved to Davis Funerals in Auckland. But
after just four months and missing the South Island and their lifestyle block, they moved back to Canterbury. He had
learnt a lot, especially from Bob Russell. It was a risky move because there were no jobs going in Christchurch.
In 2000, while working late at night in the Waikuku Shell garage, he created a locum funeral business, which he operated for eight years, working for 11 brands and companies across the South Island. In 2008 he went full-time with
Geoffrey Hall and Simplicity Funerals. In 2013, when InvoCare purchased the Simplicity NZ brand, he transferred to
InvoCare as a senior funeral director, then as Location Manager for Simplicity Christchurch, operating as just a phone
number from John Rhinds’ building (Simplicity now has its own premises). Mark is the CWMN District Chair, and has
just joined the Funeralcare magazine Editorial Board. He can’t believe it’s been 30 years, but says he has enjoyed the
journey and is looking forward to the next 30 – apparently funeral directors work until age 75!

JASON MORRISON, WARKWORTH: 35 YEARS
Jason Morrison began his career as a funeral director in 1986 at the age of 22 when he joined Dil’s
Funeral Services on Auckland’s North Shore. After five years there, he decided to move to his hometown of Warkworth to set up a funeral home to serve his local community. In 1991, Jason Morrison
Funeral Services opened and since then Jason and his wife, Nicola, have built a team that’s passionate
about people.
Over the years the business has seen people come and go, completed building restorations, and grown
with the town. He completed the National Certificate in Funeral Directing in 2000, gaining the Top
Student Award, and has continued to grow and develop the business. He is very thankful to the great
team he has today and still finds funeral directing a very satisfying career.

BARRY MCINTOSH, TAUPO: 40 YEARS
In 1981, Barry, at 19 years of age, moved from Taupo to Wanganui to see if Jim Forrest could 'sort him
out' by employing him. It was eventually proven it was like leaving a rabbit in charge of the lettuce
patch, as he met with a lot of the locals from Ratana village, learned a lot about the tangihanga and
where the Fosters Tavern & Bar was situated. After 18 months in Wanganui, he moved back to Taupo
and joined his parents, Ngaire and Graeme, in the business, then situated at Titiraupenga Street.
In 1998 they built the new Founders Complex at Rickit Street, and in 2011 he bought the company entirely
from his parents. Barry's wife, Kirstine, manages Taupo Funeral Services with their staff, with Barry now
stepping aside from funeral directing, though managing their privately owned crematorium. With 40 years
as a funeral director/embalmer, 30 years as a funeral celebrant, 16 years as facilitator of the Funeral Directors Association Peer
Support, and a mentor to many (especially those requiring grief support, or addiction recovery issues), he says he is satisfied and
content with his years in the profession and would repeat it all if he got to come back for a second shot!
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PETER GIDDENS, CARTERTON: 40 YEARS
Growing up in a cemetery house in Gisborne where his father was the assistant sexton and later sexton, gave
Peter an insight into funerals from a very young age. He was inspired by the late Jim Evans and wanted to
drive that “big black car”. He left school at 15 and joined Williams & Kettle in their hardware/home appliance
department. He continued to show an interest in funerals and as a 16 or 17-year-old used to do phone sitting
for the Parker family. The more he did, the more interested he became, so he started helping with lifting, car
grooming, casket trimming etc. Trevor and Avice and the Parker family were a huge influence during these years.
It was about December 1980 when Peter believes he became useful and started doing more structured
part-time work for Evans Funeral Services, which included assisting in the mortuary and learning to embalm.
He would often work after hours for Evans while still working full-time at Williams & Kettle. In 1984, he moved to Palmerston North
as funeral director/embalmer with Trevor and Ruth Cotton at Robert J. Cotton and Sons, and it was there he met and married Jenny.
He completed the funeral directors course, and in 1990 they moved to Hastings to join Des and John Peryer at Tong and Peryer. In
1997 they purchased D & N Chew Funeral Directors in Carterton at a time where the Stewart Group were buying funeral homes.
Denny and Norma Chew were keen to see a young couple take over their business and did everything they could to make it work.
Peter has served the Funeral Directors Association at district level and is currently a Board member, having served seven years, two
as Vice-President.

PAUL DUNSTALL, NAPIER: 50 YEARS
In 1970, when Paul gained his driver’s licence at the age of 15, he began taking a more active role in
the family business, Dunstall’s Funeral Services, delivering ﬂowers to the cemetery, doing deliveries to
the crematorium, taking families’ loved ones back to their hometown, as well as doing many of the
behind-the-scenes lacky jobs.
Before this, many jobs were completed after school, either taking the cremation papers to the
doctor’s on his bike or starting the company’s ash records, which he oﬃcially began in 1969. In 1974
he completed the second course of the funeral directors’ course at CIT. In 1978, on the death of his
father, he took control of the company and has continued to run it. He has been fortunate enough
to work with his family all his career: first, alongside his dad and his sister Noeline, who worked with the company for 50
years, then his wife, Michelle, and daughter, Katherine. He has continued to pass down the morals and ethics which his
father and grandfather instilled in him to all those who have worked for Dunstall’s.
He has seen many changes in industry, from 10-minute funerals where the minister was the only person to talk (yet never
spoke about the person’s life), to hour-long services which give a full representation of a person’s life with families taking an
active part in the celebration. Paul is well-respected in Hawkes Bay, and is now taking a more backseat role in the company.
While he will be a little grumpy to have the spotlight put on him, 50 years is a long time and deserves to be recognised.

GRAEME WATERSON, MATAMATA: 67 YEARS
Graeme started in the family business, Waterson’s Funeral Services, in Matamata, as a 17-year-old in
1954. His father, a qualified cabinet maker, had established it as a factory making furniture and
caskets in 1922 shortly after arriving from Scotland. He soon bought a hearse and advertised funeral
services in the local newspaper. Graeme began by polishing caskets his father would make when there
was a lull in the furniture-making business. The patterns are still hanging in the old workshop. When
Graeme’s father died in 1956, he and his brother, Ken, took over the business until Ken’s death.
A mortuary was built about 1980, and with the death of Tom Boyd of Boyd’s Funeral Services, Te
Aroha, they bought the business that still operates in Te Aroha and Putaruru. Some 10 years ago,
they sold the business to Ray and Pam Bestwick, but Graeme’s involvement in didn’t end there. He is still involved in
helping with arrangements and services for older members of the community. He also owns a headstone business. In
the entrance is a certificate awarded in 1936 stating they were members of the Auckland Province Funeral Directors
Assn and alongside is a 40 years certificate from the Association awarded to Graeme in July 1993.
Graeme is still remembered in Matamata for an article in the NZ Herald in 1988, entitled ‘New twist to death and
taxes’. It was an argument over the then newly introduced provisional tax, requiring businesses to pay tax on estimated earnings. He paid his tax based on the town’s usual death rate of about 80, hoping it would be within the 10%
allowable margin. However, 103 died that year – up 25%. That was too much for the IRD, who sent him a penalty bill
of $961.20. The final penalty, plus interest, was $1362.09. Graeme said he was not quibbling with paying the extra
tax on the extra earnings, just with the vision he was expected to have: “They can’t tell me how many people are
going to die this year,” he said. “I suppose they can play God if they want to… I think they think they are at times.” It
was reported his relationship with IRD later returned to normal.
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How it all began: The birth

of the NZ Embalmers Association

With the 50th anniversary of the New Zealand Embalmers Association to be
celebrated over three days, from 28-30 October 2021, Funeralcare looks back
on those heady days of 1971. Here, in Part 1, Eric Maffey, one of the founding
fathers, in an article written in 2003, recounts the association’s beginnings and
we take a look at the minutes of that first meeting.
It was an idea whose time had come.
In May 1971, Alan Irvine and Peter
Strong addressed a circular to all the
qualified embalmers in New Zealand
in which they wrote that it had been
suggested, proposed, thought about,
discarded, and thought about some
more, to form an association of embalmers in this country.
Most of us were already members of
the British Institute of Embalmers, but
what was needed, they suggested, was
a local group from which benefit could
be gained by all. To have an association
between those with a common interest
would be a definite advantage not only
to those involved, but also to the art,
science, and practice of embalming in
New Zealand. We would be able to share
and gain knowledge from each other,
thus improving the general standard,
while at the same time enjoying the
fellowship of a united group.

SHARING OUR WORK WITH
OTHERS
As embalmers, they wrote, many of us
worked alone, could easily fall into a
rut, and so would relish the opportunity
of meeting and sharing our work with
others during the year. They proposed to
initiate this step in early October, when
we would all meet to decide just how
this association would function.
And so it was, that on the afternoon
of Saturday, October 2, 1971, ten New
Zealand members of the British Institute
of Embalmers, sat at a table in the White
Heron Lodge, Wellington, and, as the
minutes of the day show, “ … after a
short discussion, formed an Association
under the name of ‘The New Zealand
Embalmers Association’.”
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Some of the founding members at the 40th Jubilee (from left): Peter Strong, Francis
Day, Eric Maffey, Cedric Little, Alan Irvine
Those “founding fathers” were: Roger
Burgoyne (Wellington), Francis Day
(Nelson), Lionel Griggs (Palmerston
North), Alan Irvine (Wellington),
Cedric Little (Auckland), Eric Maffey
(Christchurch), Albert Marker
(Christchurch), David Morris Wellington),
Graham Shirley (Nelson), and Peter
Strong (Wellington).
Not present, but accorded the status
of founding members were Jack Airton,
Harry Rollo, and Stan Stout (all of
Auckland).
Of the 13, four were graduates of the
Lear School of Embalming, London
(Marker, 1958; Griggs, 1962; Airton,
1963, Maffey, 1968); Harry Rollo
graduated in 1953 from another school
in the UK; four were graduates of the San
Francisco College of Mortuary Science
(Irvine and Little, 1963; Strong, 1968;
Morris, 1969); two graduated from the
Harold Wigley School in Melbourne

(Shirley, 1962; Day, 1964); Roger
Burgoyne trained at and graduated from
the New Zealand College of Funeral
Science in 1969, and Stan Stout trained
and graduated in Canada.

UNITE EMBALMERS,
ADVANCE THE ART
The aims and objects of the Association
were:
• to unite all embalmers in New Zealand
with the aim of advancing the art,
science, education and promotion of
embalming in New Zealand
• to promote the best interests of embalmers in general, and of members
in particular, to promote high ethical
standards and to foster harmony and
understanding within the membership.
Rules of the Association were discussed at
length and a final draft was approved. The
annual subscription was set at $5, as was

an entrance fee of $3 for each application
for membership. A resume of the formation of the Association was forwarded for
publication in the FDANZ journal, ‘The
New Zealand Funeral Director’. A Code of
Ethics was put in process.
It was agreed two meetings a year would
be held. A ‘Half Yearly’ and an Annual
General Meeting. The ‘Half Yearly’ would
be alternated around difference centres,
and the AGM would be permanently held
in Wellington.

course standard for them. Thirteen new
membership applications were accepted.
[Since then] NZEA has accomplished so
much, having played an important role
in the development and initiation of
so many advancements in the art and
science, amongst which can be recorded:
• The development of an accepted
training programme, and the establishment of our school at the Central
Institute of Technology
• The establishment of the Funeral Service Training Committee

At the conclusion of the business meeting,
a most enjoyable dinner was attended by
all members and wives present.

• Specialist training seminars conducted
by overseas experts

PROOF OF PRACTICE FOR 5
YEARS

• Initiatives in health and safety, and
the development of the Funeral Industry Code of Practice

The Second meeting of the Association
was held at the Grafton Oaks Motor Lodge,
Auckland, on Saturday April 22, 1972. Eight
of the original members attended, and
it was agreed to open the membership
to holders of the FDANZ Certificate of
Temporary Preservation who could furnish
proof of practising as embalmers for at
least five years. David Morris proposed
that an association newsletter be started.
The third meeting was held in Wellington
on October 28, 1972. Chairman Peter
Strong emphasised the need to plan
for the future and to pursue formal
recognition with the medical profession,
in particular with pathologists. A draft
Code of Ethics and a Certificate of
Embalmment for Transportation were
proposed. A letter had been received
from FDANZ asking NZEA to provide a

• Peer support programmes
• The establishment of a Disaster Response Team.

SERVED WITH GREAT
DISTINCTION
The New Zealand Embalmers Association,
in its role in the aftermath of the Mt Erebus
disaster of November 1979, served with
great distinction, gaining much recognition
and praise from the authorities. Our team
proved the value of professional embalming
in a disaster recovery situation, to the
extent that our procedures have been
included in the NZ Police Disaster Manual.
Alan Irvine wrote in his foreword to
the NZEA publication, ‘The First Twenty
Years 1971-1991’, “Our Association was
formed out of the fervent belief that

New Zealand funeral service needed to
radically improve its standard of handling
human remains, coupled with the belief
that people were entitled to a sanitary
and natural appearance and that viewing
should be encouraged to assist people
in their grieving process. These beliefs,
together with the need to be able to
guarantee the preservation of remains
for transport on public carriers, were
foremost in our minds as we formed
this Association. NZEA never intended
to impose a rigid set of principles, but
rather to provide the forum to foster
growth and achievement amongst its
members, and to provide a lobby to the
industry and government agencies.”
The New Zealand Embalmers Association
can stand proud of its achievements in
education and professional standards.
Truly, an idea whose time had come!

50TH JUBILEE
PROGRAMME
• Thursday 28 October:

Early Bird Dinner at St Johns Bar.

• Friday 29th:

Seminar at Te Wharewaka Function Centre. Evening - Founders
Dinner, at Prefab. Everyone
welcome.

• Saturday 30th:

General Meeting at Te Wharewaka Function Centre. Evening 50th Jubilee Celebration Dinner,
Te Papa.

Left: Page 1 of the minutes of the first
meeting
Far left: The circular to all qualified
embalmers
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Embalmers’ half-yearly
conference & AGM
By Kirsty Mehrtens

As this issue goes to print, NZEA has announced the result of the postal
vote for the vacant Executive position. The successful candidate was Jo
Renner, of Blenheim. We congratulate Jo, who was a graduate of the 1999
CIT embalming course, and brings more than 20 years’ funeral service experience to her role. We also acknowledge Hemi Mooney and Rhys Cleveland,
who put their names forward but were unsuccessful on this occasion.
requirements. The afternoon gave
industry suppliers a chance to present
some of their products to members.

After having our half-yearly
conference and meeting
shifted to online because of
COVID, it was nice to catch up
and see fellow embalmers in a
social setting once more.
Half of us arrived in Wellington on
the Thursday, and after checking
into the arty QT Hotel, we wandered
down to the rooftop bar called Dirty
Little Secrets. We were lucky (?) to
reserve tables on the same night they
were hosting their Drag Bingo Night,
complete with a very flamboyant host.
A fun night was had, though none of
us called ‘bingo’ on any of the games.
Friday was seminar day at Te
Wharewaka o Poneke on the waterfront, starting with English embalmer
Ben Whitworth on Zoom talking
about his experiences of embalming
COVID cases, and sharing tips should
we have an outbreak.
We then had Bryan Williamson from
Quality and Safety Management.
Most companies have used Bryan’s
services for Certified Hander
Certificates. He discussed health &
safety and covered the importance of
companies and each individual’s legal
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A surprise guest was invited to come
and say hello, and most of us will
remember former tutor Geoffrey
Boon in the WelTec classroom
teaching us chemistry and biology. It
certainly was a blast from the past!
Friday night socialising was at
Southern Cross Garden Bar which
consisted of more food and drinks.
The 50th AGM was held on Saturday,
and President Geoff Botherway
welcomed the 34 members present and
13 on Zoom. Reports were read and
accepted, and with the secretary role
recently vacated, Jordan Goss has taken
on the position and Kirsty Mehrtens
remains an executive member. With
Jordan’s position now available, it was
decided nominations would be called
and a postal ballot carried out if more
than one nomination is received. Mike
Wolffram spoke of the ongoing process
of getting an embalming course up and
running – no easy feat.
The discussion was had about THCs
and their allocation and also looking at discussing with the Funeral
Directors Association on aligning
with them on record keeping.
NZEA is 50 this year! And plans
for the jubilee hit a bit of a hiccup
when it was discovered Wellington’s
World of Wearable Arts (WOW) was
to be held on the same date as we
had booked, so a few quick calls to
TePapa to re-book another date were

made and members voted to change
to the weekend of 30 of October.
Before the close of the meeting
we heard from David Moger on
the Gisborne Council’s wastewater
update. A very civil meeting, which
finished in good time.
The final afternoon and evening was
very social, with a busload of members
heading up to Daytona Raceway to
partake in some go-kart racing. The
general consensus was that Jordan
Goss (who organised the event)
has been training on a regular basis
because he won all the races by very
large margins in true Scott Dixon style.
Dinner was at Boneface Brewing
Company before the bus returned
everyone back to the QT for the obligatory nightcap before we returned
home back to our jobs, our calling.
Looking forward to the 50th Jubilee
where we hope to see more members
for what will be a great occasion.
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Funeralcare: dispelling
perceptions
Editor reflects as he retires his pen

This issue of Funeralcare will be the 71st, but also the last, to bear
the imprint and reflect the professional expertise of Brent Webling,
who is retiring, having served as Editor since the inaugural issue in
December 2003. After such a long tenure, the Editorial Board thought
he should come out of the shadows, and invited him to contribute a
guest “Editorial”, reflecting on his time at the helm, the development
of the magazine since the first issue, and the changes in our industry
and profession over the years of his involvement. Now over to Brent…

Very early in the life of Funeralcare,
I asked an artist mate to draw something for me that depicted funeral
directors. I wanted it for a regular
column. The result was the drawing
on the next page. I thought it was
great – a old-fashioned image of a
funeral director going about what was
then to most people a somewhat dark,
mysterious and mostly unspoken work.
I thought it was worth the bottle of
wine I paid him, but not so one Editorial
Board member at the time (I honestly
can’t recall who). That just wouldn’t do,
I was told. That was not the image the
industry wanted to portray.
But wasn’t it part of plan to help
lift the cloak on the industry?
Wasn’t the idea of Funeralcare
about showcasing the industry and
its three organisations – to be the
vehicle to bring it out of the shadows
and dispel some of the stereotypes
that had long surrounded it? And
wouldn’t something that showed
it was willing to engage in a bit of
levity be part of that?
As then-FDANZ President Wayne Lyons,
whose brainchild Funeralcare was,
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wrote in issue No 1, Funeralcare was to
be a “window to the industry and the
true professionalism and the quality of
service offered by those in it…”
But maybe I was too fast off the
mark, so I didn’t push it, and it
languished in my folder of bits and
pieces till I rediscovered it recently.
In the event, Funeralcare has become
all the things Wayne and his counterparts at NZEA and FSTT – David Parker
and Francis Day – saw it to be.
You only need look at some of
Funeralcare’s counterparts overseas to
see we are light years ahead in the type
of stories we tell and how we tell them.
We’ve covered some big issues
and told hundreds of great stories.
Among them: the 50th anniversary
of the Tangiwai Disaster, the repatriation of the Unknown Soldier, the
honouring of the Erebus embalmer
heroes, the World War I centenary,
the work of our disaster response
teams overseas, the fight over who
owns the body, the rise and rise of
natural burials, internet streaming
and the coming of virtual funerals,
suicide, celebrant issues, health &
safety, children and death, the move
to FDANZ’s CEO model, public knowledge campaigns the push for higher

MSD funeral grants, the mosque
shootings, the challenges of Covid19, the upgrading of industry training
and the changes still to come, the
achievements of graduates, the
Trade Shows…
We also covered the trend away from
personalised funerals and what I’m
detecting as a move back. We’ve talked
openly about embalming, though being
careful about going too far. I think we
got that balance about right.
There have been some wonderful
advice columns down the years that
have touched on previously taboo
subjects, standouts being those from
Skylight.
All this has served to help open the
industry to the public like never before.
The success of Funeralcare is down
to the quality of the articles, most
of them contributed by passionate
people from across the industry. I
trust you will keep that going.
I’d like to thank those who have
given freely of their time on the
Editorial Board to help me. There is
never enough space to name those
who deserve it, but your support
and vision has been invaluable to
the outcome. However, I pay tribute
to Wayne Lyons’ founding Board

(Stephen Dil, Peter Giddens, Kelly Judkins, John Peryer,
and Fraser Stewart), of course the redoubtable Robyn
Grooby, and to advertising guru Peter Cowan, who all set
it up on the right track.
As an outsider, I was quickly and mightily impressed by the
frankness, the obvious caring and the empathy of everyone I
came into contact with. Through you, my admiration for the
work of everyone in the industry has got only stronger. New
Zealand families are in very safe and capable hands.
I would like to think Funeralcare has played a part in
taking the industry to the public. Mostly, it has reflected
the changes in and perception of the industry over
the past 17 years, but it has helped also to push them
along by showing an industry no longer afraid of its own
shadow, and which is prepared to talk openly about
everything it does.
Which brings me back to that drawing. I believe if I submitted it today, there would be no objection – because that’s
how far the industry has come and how far the public has
come in its perception. And that’s a great thing.
The new editor of Funeralcare, from the September issue, is James Gardiner. He has extensive experience in
communications management, most recently for Massey University as communications director for more than a
decade, and in journalism, including as a senior newspaper reporter with the NZ Herald and The Dominion.
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SKYLIGHT

Explaining burial and
cremation to children
By Suzana Sagadin for Skylight

Children can ask some very direct questions about burial or
cremation. Adults can feel uncomfortable and uncertain what
to say. Skylight’s counsellor and clinical leader, Suzana Sagadin,
answers some typical questions to assist you in your work.

My child is
asking what
happens to a person
after they’ve been
buried. They know
our neighbour is
dying
Death can be confusing for anyone,
not just children. However, there are
some things we know for certain that
we can share with a child.
We know that when someone dies
their body isn’t working anymore.
Their heart stops beating. Their body
can’t feel, see, hear, eat, or move.
Because they are no longer alive,
their body isn’t needed any more.
It will be placed inside a special box
called a casket (or coffin). We have a
special ceremony called a funeral or
tangihana when we talk about why
they were important to us and say
goodbye to them.
After this, the body can be taken in
the casket to a cemetery (graveyard)
to be buried. A cemetery is a place
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where other dead bodies have been
buried too. A very deep hole will
have already been dug in the ground.
It’s called a grave. The casket will
be lowered down into the hole very
gently and then covered up with
earth. Over the next few weeks,
grass will grow over the top of it. Or
sometimes a grave will be covered
with concrete.
[As appropriate, to answer specific
questions that might be asked …
“The body in the grave will very
slowly turn into soil. This is what
happens naturally and all that will be
left is their bones”.]
Many people around the world
believe when a person’s body dies
their spirit, soul, or wairua lives
on. This part of us isn’t like a heart
or brain that doctors can take care
of. It’s the part of us that makes
us special. So, even if the body of
someone we love is buried in the
ground, it can help to think of part of
them still being alive.
[Family beliefs can be talked about
here]
When a family or whānau feels
ready, they can put a headstone on
the grave. This is usually a stone or
piece of metal that has the name of
the person buried there. Families
and whānau can visit the grave
whenever they want to, to remember them.
[Note: See answers below for
comments on cremation]

My 8-year-old
son asked why we
have to get rid of dead
bodies at all
We don’t just get rid of bodies. First,
we carefully plan a ceremony called
a funeral or tangihana so we can say
goodbye to the person in ways that
feel right to us.
We place their body into a special
box called a casket (or coffin). We
talk about their good qualities and
the happiness they brought to us.
Then, because the person isn’t alive
anymore, we must find somewhere
respectful for the body to be laid to
rest. It can be placed in a grave in the
ground or be cremated. Cremation
means we put the dead body into a
room with lots of heat until it turns
into ashes. A person’s ashes will look
like ashes from a fire. It’s good there
are many ways we can still remember
the person as they were – photos,
stories, their treasured belongings,
and our memories.

Should we let
our children stand
next to the dug
grave when their
grandmother's casket
is lowered into it?

If you want to have your children
there, just prepare them well by
telling them what to expect.
Explain simply what a grave is (see
question 1 above) and why there will
be a hole in the ground. Let them ask
questions. Ask them if they’d like to
stand with you next to the dug grave
when the casket is lowered down.
Or perhaps they might like to be
with someone else they know a little
further back. Or they may prefer not
to be there at all.
If they have a poem, card, drawing,
letter, flowers, soil, or something else
special they’d like to throw in, let
them do that. It’s a part of their way
of saying goodbye to their loved one.
(Help them think about what they’d
like to do before the ceremony.)
These gestures have significance for
children.
Have someone they know nearby,
just in case they get overwhelmed,
restless, or upset and need support –
especially for younger children.

I don't know
what to say to
my son about his dad
being cremated next
week. I don't want to
frighten him.
If the concept of death and cremation are carefully explained to a
child, they can feel less uncomfortable with the idea of it.
It’s important to use simple words and
phrases that suit their age and stage.
Explain first what happens with the
body after someone dies (see answers
above). Then describe the process of
cremation, something like this…
After the funeral or tangihana,
when everyone has said goodbye to
the person, a funeral director will
carefully put the dead body into a
small room with lots of heat until it
turns into ashes. We do not watch
this happening. After cremation, a
body’s ashes look like ashes from a

fire. A funeral director will put them
into a pot called an urn. Families and
whanau then decide together if they
would like to keep them in the urn,
bury them in a grave, or scatter them
around outside somewhere special,
like in the sea or in a garden.

It's been about
2 weeks since my
children's aunt was
buried - a process carefully explained to them.
My 6-year-old has now
started having nightmares about it.
Traumatic events, such as the death
of someone close, can sometimes
cause nightmares for a child for
several weeks or months afterwards.
The brain is trying to process something big that’s happened to them
and this can take time.
If your child wakes up because of
or during a nightmare, explain it
was a bad dream. Reassure them
everything is okay and they’re safe. A
kiss and a hug might help your child
settle again.
Let them know it’s okay to feel
scared after a nightmare. Never
dismiss their fear or say they’re
just being silly, because nightmares
can seem very real to them. Listen
to their worries really well. Calmly
talking together about the bad
dream can help reduce its emotional
power. Check on what they understand happened to their aunty, in
case they’ve got confused. Gently
correcting any misunderstandings
can help a lot.
Be patient if your child talks about a
nightmare the next day, but if your
child seems to have forgotten it, it’s
best not to raise it.
If the nightmares are especially
worrying to you, and especially if
there are also other behaviours
concerning you, consider talking with
a children’s counsellor. Call Skylight

on 0800 299 100 to hear about our
counselling services across Aotearoa
New Zealand (including online).

Our friends
don't think we should
take our kids to an
upcoming family
funeral. Is it okay or
is it wrong?
It’s always a family’s own choice.
Often people’s first reaction is to try
to spare the children an upsetting
experience. However, going as a
family or whānau to a funeral can
help children better understand
death, say goodbye in their own
ways, and be part of the shared
circle of support, grief, and love.
Funeral directors can help you find
ways for them to be involved and
included. It can be a deeply special
time together for all ages – despite
the sadness.
The exception is if they don’t want
to go. Never force a child to go if
they refuse. Their reluctance might
be because they’re not sure what
will happen there. Chatting about
what to expect might help them feel
more prepared and willing to go. Talk
about who will stay with them to
support them.
If a child isn’t allowed to go and they
really want to, they can become
anxious about what’s happening
and why they’re being kept away.
Let them know about it afterwards
and find ways for them to also say
goodbye to their loved one, so they
feel acknowledged and included.
Children can hold memories of significant funerals and tangihana throughout their lives. Do your best to help
them feel acknowledged, included,
loved, and supported before, during,
and after the farewell.
Always point families and whānau to Skylight
for further support for their grieving children
or young people, especially if they seem to be
struggling. See www.skylight.org.nz or call
0800 299 100 weekdays.
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Complicated grief: exciting treatments
that can help avoid hopelessness
By Michael Hempseed
children, and who went through
intense sorrow but now say there
are many more good days than bad.
Of course, these people don’t forget
and sometimes they have a few very
bad days, but these lesson over time.

Grief, especially related to
the death of someone we
love dearly, can bring about a
soul-crushing sorrow. The pain
can be unimaginable. Many
people will miss the person for
the rest of their life. However,
most grief stories do progress
and end well.
For most people, the intense feelings
of sorrow and sadness do start to
lift over time. Of course, within this
there can be intense feelings of grief
that can come on all of a sudden,
sometimes especially when people
think they are over it.
In the usual course of grief, the
intense feelings soften over time
and people can start to experience
more and more joy and meaning in
their lives. Immediately after a death
of someone close to them, many
people say I could never be happy
again, and yet 90% of people do feel
better relatively soon – within a few
months to years.
I know people who have lost beloved
spouses, close family, and young
28 | FUNERALCARE MAGAZINE

Roughly 7 per cent of the grieving
population experiences “complicated
grief”*. People become stuck in the
initial depths of grief, and it can last
for decades with no change, or it can
even become worse. Queen Victoria
experienced this for some time after
the death of her husband.
Although it can be more likely in
severe trauma, such as a parent
losing a child, it does occasionally
occur with other types of grief, such
as divorce or the loss of a job. Many
people who have complex grief end
up with a major depressive episode,
severe anxiety, or PTSD (post-traumatic stress disorder).
New Zealand tends to be a culture
that does not acknowledge grief, let
alone complicated grief. We must
raise more awareness of this and
some possible ways to manage it.
As horrifying as complicated grief
can be, I firmly believe there are
many reasons to be hopeful. We are
alive in an exciting time in terms of
treatments for many conditions that
were once thought incurable.
This is just a short article but here
are three things that are showing
some promise:

IMPROVING SLEEP PRIOR TO
A DEATH
A paper published in February this
year suggests those who have sleep
disturbances before a significant

grief may be at greater risk of
complicated grief **.
In almost all instances, sleep problems
can be improved or even cured. This
research may be particularly important
for people who have a terminal illness
and their families. If we can try to
improve families’ sleep quality before
the death then they may be at a lower
risk of complex grief.

EMDR THERAPY
There is a form of therapy
called EMDR (Eye Movement Desensitization
and Reprocessing) that is
showing some promise
with complicated grief,
and it seems to help people get out of the rut they
may be in.
It seems to work by tricking the brain
into thinking it is in a healing phase
of sleep. The research mentioned
above also focused on sleep, so this
could be a key area to address.
The discoverer of EMDR, Francine
Shiparo, wrote a great book for the
public on some of the success stories
of EMDR. It’s called ‘EMDR: The
Breakthrough Therapy for Overcoming
Anxiety, Stress, and Trauma.’ I must
stress EMDR does not work for
everyone and for a small percentage of
people it makes them worse.

KETAMINE TREATMENT
Traditionally, many people who take
antidepressants find they don’t work
for complex grief and they can be
slow-working.

A new treatment is available with
limited use in New Zealand called
Ketamine that may help complicated
grief ***. In many cases it may work
within minutes and rapidly elevate
someone’s mood. But it does need to
be prescribed by a psychiatrist. There
can be side-effects so this is not the
first thing that should be tried, but it
can help many people and is another
reason to have considerable hope.
Traditionally, complicated grief
seemed like a hopeless situation.
Now there is real promise that
people will be able to recover. We
must make more people aware of
these new and exciting treatments so
they do not fall into hopelessness.

Michael Hempseed is the author of ‘Being

page on his website has more info about this:

a True Hero: Understanding and Preventing

www.beingatruehero.com/trauma.html and

Suicide in Your Community.’ He has trained

he is happy to be contacted if people want

everyone from army medics to social workers

more information.

to health & safety companies. He has an
honours degree in psychology. The trauma

*Kersting, A., Brähler, E., Glaesmer, H., & Wagner, B. (2011). Prevalence of complicated grief in a representative population-based sample.
Journal of affective disorders, 131(1-3), 339-343
** de Feijter, M., O'Connor, M. F., Arizmendi, B. J., Ikram, M. A., & Luik, A. I. (2021). The longitudinal association of actigraphy-estimated
sleep with grief in middle-aged and elderly persons. Journal of psychiatric research, 137, 66-72
*** Gowda, M. R., Srinivasa, P., Kumbar, P. S., Ramalingaiah, V. H., Muthyalappa, C., & Durgoji, S. (2016). Rapid resolution of grief with IV
infusion of ketamine: A unique phenomenological experience. Indian journal of psychological medicine, 38(1), 62-64
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BOOK REVIEW

Grief on the Run

How active grieving helped me cope
with devastating loss
By Julie Zarifeh, reviewed by Kay Paku
relatable writing paints a picture of
a family who embrace life. Highly
motivated, present, and making
the most of every day and every
opportunity. This is a tale not just of
resilience, but of a passion for living
and making memories.

No parent should outlive their child.
To be faced with that horror just days
after losing the other parent of that
child is unimaginable. How on Earth
would you summon the strength to
carry on?
Christchurch-based clinical psychologist Julie Zarifeh lost her husband,
Paul, to an aggressive cancer in
November 2017. Sixteen days later,
her eldest son, Sam, was killed in
a rafting accident. Julie shares the
dire prediction that she would never
get over what happened, and never
be the same person again. As she
somewhat wryly observes, “Quite
frankly, who would?”
Julie takes us on her journey of
active grieving and positive psychology, a journey that tells how she
put one foot in front of the other.
Her story not only inspires and gives
hope, but offers a road map and
practical alternatives to pulling the
covers up over your head and not
moving for a year or two.
Her engaging and thoroughly
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Filled with warmth and humour, their
stories of life in New Zealand feel so
familiar, and the support of a loving
community of family and friends so
genuine. Just as there were many
laugh-out-loud moments, at times I
had to put the book down as I just
couldn’t see to read.
Reading on my Kindle, I often highlight passages, words or phrases that
resonate with me. This book gave
rise to so many that it would have
made more sense to paper a wall
with its pages.

Imprint: Allen and Unwin NZ
Published: March 2021
RRP: $36.99 (paperback)

We have long realised grief is not
a process with clearly defined and
sequential stages. Some days the
waves lap around your ankles, and
others they knock you flat and drag
you under. A key takeaway from this
book is that we need to manage
our grief, rather than let it manage
us. Resilience and strength will get
you only so far: it is discipline that
is needed when motivation fails. As
Einstein said, “Life is like riding a
bicycle. To keep your balance, you
must keep moving.”
No matter the nature of your
bereavement, and no matter where
you are in your personal grief
process, this book is a helpful and
hopeful guide. Your life is for living.

Above: Close to 200 surfers and paddle-boarders form a circle in the sea off
Sumner Bay, 2 December 2017, to mark
Paul’s passing (photo by Warren Hawke)
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CELEBRANTS

Adapting with the times
By Lianne Fraser, VCANZ

desperate world for some families and
individuals unable to be together before,
during, and after the death of someone
close. No hugs, no last words whispered
in person, no gathering of the clan.
And there was isolation at events, too,
when numbers were limited, masks worn,
and a metered distance between us.

My mother, and perhaps yours
too, often said as I left the
house, “Make sure you have a
clean hanky.”
It’s a dated statement, and a more
relevant parting thought these days
might be to say “Check your socks
don’t have holes,” because, as celebrants, we never know where we might
visit that requires our shoes to come
off. It’s part of our cultural awareness;
part of the respect we have for the
diverse communities we serve.
At the Funeral Director’s Conference
in May, along with others, I was asked
to discuss how engagement with our
client families has changed, what
the new normal looks like, and what
changes might happen in the future.

Personally, it was a time when I
stretched the rules, because it was
impossible not to hug a man who I’d
seen every day care for his wife in a
rest home. Nor was it possible for me
to stand apart from the family who
had too many members waiting for
their employer’s phone call – would
they remain on the payroll next week?
Or the mother whose son had died by
suicide 10 years after her husband had
died the same way.
It was boundary-pushing at its best and
worst, while exercising the greatest possible caution, logic, concern and kindness.
In preparing for the Funeral Director’s
conference, one funeral director told
me not to talk about weddings because
no one cares about them. I’m ignoring
this advice. In common with how
celebrants engage with their funeral
clients, we’ve had to quickly adapt and
rearrange diaries and commitments
in the marriage space and help to
manage disapointment, loss and grief,
albeit for a reason other than death.

In many respects, the essence of our
engagement hasn’t changed at all. We
continue to interact with our families, in
a compassionate, sensitive and practical
way. But the mechanism by which this
often happens has changed. Instead
of taking our shoes off at the door, our
family meeting could be via a digital
platform where everyone is in a different
part of New Zealand or the world.

And, in common with funeral clients,
rather than a meeting in person, the
celebrant and a wedding couple have
often met via online platforms.

A key ingredient in these meetings is
another word we’re increasingly familiar
with: isolation. And sometimes that’s not
managed at all. It can create, and has, a

A continued constant in this COVID-19
pandemic is that our job remains to get
people from where they are to where
they need to be. And in doing so, to
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I believe this is a new norm and something we’ve increasingly accepted and
embraced. It’s a change that’s most
likely here to stay. We’re fortunate to
be in a world where online tools are
easy and inexpensive to use.

quickly gain their trust and confidence
with honesty, tact, and empathy.
Robert Fulghum, someone whose
wisdom I often refer to and reflect
upon, has written: “We stitch moments
together in the comforting quilt of
wisdom.” In our professional careers
as funeral directors, embalmers, and
celebrants we constantly draw on our
personal experience and collective
wisdom as we each navigate the work
we do; work that from one day to the
next is never routine and that we’re
never sure if and when it will happen.
We are adapters and that hasn’t
changed, and nor, I hope, has our
consideration for people and the
willingness to do our best.
I lead the Celebrants Association of
New Zealand and am impressed by
our members’ tenacity over the past
difficult months. I encourage funeral
directors to engage with members of
CANZ. Like you, we value professionalism, continued professional development, and collegiality, and that helps
us adjust to whatever is ahead.
Lianne Fraser is a celebrant in Taupo, and
is National President of the Celebrant
Association of NZ.

Celebrants’ Association of New Zealand Inc.

CANZ celebrants must pass and adhere
to a code of ethics and professional
standards which gives funeral
directors an additional assurance
of knowledge, professionalism and
integrity.
CANZ celebrants participate in
professional development to enable
high quality ceremonies.
CANZ celebrants foster a strong
relationship with funeral directors and
families.

www.celebrantsassociation.co.nz
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BOFFIN TO COFFIN

Prevention and cure
By Kay Paku

News of the recent ransomware attack on the Waikato DHB
brought memories of our own
experience flooding back. Five
years ago I wrote about it here in
my second-ever Boffin to Coffin
column. Was it really that long
ago? Thank-you for following
me on a journey I could not have
predicted back then.
It was with hope that I looked
forward through those eyes – hope
that sharing the experience might
prevent it from happening to others.
Hope that, by virtue of a collective
awareness, such incidents might be
relegated to the past.
Though hindsight has 20-20 vision, five
years of experience has not silenced
my Pollyanna-alter-ego. “Oh, you!” she
says indulgently to yesterday’s self:
“You were such an innocent.”
Yesterday’s optimism is misplaced.
Cyber-attacks have increased in
frequency, ferocity, and sophistication. Attacks have become targeted,
implemented in stages, and patiently
crafted so as not to be obvious –
even to the experts. It is unreasonable to expect we mere-mortal
computer, tablet and smartphone
users will be able to identify such
attacks by being vigilant and curious.

‘DUMBPHONE’
I now feel more relief than frustration over my parents’ insistent use
of a “dumbphone”. They recently
had an account compromised and
neither we, nor the provider, have
been able to determine how or when
it happened. I applaud the provider’s
care and responsibility in dealing
sensitively and calmly with my folks,
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as well as the provider’s decision to
not only restore their funds without
question, but to recommend a plan
of action for them. It was a sharp
contrast to the blame and shame
that descended following the fiveyears-ago experience.
Prevention may better than cure, but
it is not enough on its own. You would
be as unwise as your five-years-ago
self to focus only on the former.
There are a great many things we
can do to prevent an attack, and you
can be sure that in the past year, the
Waikato DHB, the Reserve Bank and
the New Zealand Stock Exchange
were doing as many of those things as
they were able. They still succumbed,
and the mop-up was messy.
Even the seasoned and the suspicious can be fooled by the lengths
attackers will go to, to appear
legitimate. This does not abrogate
your personal responsibility to do
everything in your power to prevent
an attack. Being IT-savvy is no longer
something you can delegate to the
geek-team. Neither is an attack
something you can blame them for.
It is up to you to keep your devices
and apps up to date, to use strong
and unique passwords, and ensure
your social media behaviour and
privacy settings do not leave you, or
your company, vulnerable to attack.
If we concentrate only on prevention, however, we will be woefully
unprepared when disaster strikes.
If we can’t prevent an attack, we
need to look at how we can recover
from one: what we need to do, and
how long it will take. Is there a cure?
You’d better hope so.
Working in this industry makes us
nothing if not aware of the ultimate
consequence.

YOUR JOURNEY TO
RECOVERY
Here are some do’s on your journey
of recovery:
• do not pay the ransom. It could
be the start of a long and toxic relationship that leaves you
financially worse off and with no
guarantee your valuable data will
be restored, or your future data
will be safe.
• Contact CERT.govt.nz, the computer emergency response team.
CERT was established in 2017 to
support businesses, organisations and individuals affected by
cyber-security incidents. Their
website alone is a mine of valuable information.
• Back up your critical files. That
is, those files important to you,
which you would be unable to
recreate, or which would take you
longer than a day to do so. Forget
backing up everything, unless your
everything is critically important.
It is easy to become undisciplined
in what we keep when time is at
a premium, and there is simply so
much chaff that it is hard to find
the wheat. Identify your important stuff, and make sure you have
a copy of it somewhere safe.
• Check your bank statements
regularly and question anything
you don’t expect to see. If you see
something suspicious, take action:
contact your bank immediately.
• Get a credit check done annually,
to uncover identity theft. Ensure
your personal or company details
are not being used by someone
else to obtain loans or credit.
Again, follow up with your bank
or financial institution if you see
anything suspect.

EMPLOYMENT MATTERS

Vaccine rollout issues for
employers Health & safety, privacy,
acting in good faith

By Paul Brown

As New Zealand rolls out its
vaccination campaign and
distributes the COVID-19
vaccines, how does this affect
your staff and impact on health
and safety? It also raises some
issues around privacy.
Employers are being encouraged to
make it easy for employees to get
vaccinated by removing any disadvantages such as costs or time off
work. For example, employees could
get vaccinated during work hours
without using annual leave or losing
pay, or vaccinations might be able to
be done in-house (for larger employers). Information about the vaccinations could also be distributed within
your office.

CAN I MAKE MY EMPLOYEES
GET VACCINATED?
Vaccination is not compulsory.
Employers cannot require employees
to be vaccinated unless their work is
covered by a Health Order or if a risk
assessment shows there is a high risk
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of getting COVID-19 and/or infecting
others. There are few types of work
where this would apply. However, this
could change if there is a significant
shift in the situation domestically.

risks associated with the business’
activities. Other factors would be
the employer’s own risk assessment
in accordance with the Health and
Safety at Work Act 2015.

Customs workers recently fired for
refusing the vaccine were covered by
the COVID-19 Public Health Response
(Vaccinations) Order 2021, which
stated that work at the border could
only be done by vaccinated workers.

A recent decision by the Australian
Fair Work Commission (FWC) ruled a
dismissal was valid after a teacher in
a childcare centre refused the vaccination. The FWC found the mandatory vaccination was reasonable and
lawful and the teacher’s case for
a ‘chemical free lifestyle’ and auto
immune disorder was not enough of
a basis for medical exemption to the
company policy. The dismissal was
therefore not unfair.

If your business is not covered by a
Health Order and you think vaccination might be needed, you can evaluate your virus exposure risk by talking
to workers and deciding how to
minimise or eliminate it. The assessment process takes into account
the likelihood of employees being
exposed and the potential consequences of that exposure on others
in the community. This was relevant
when an outbreak was discovered in
a Christchurch rest home and extra
measures had to be taken.
If there is a high likelihood your
employee’s role may expose them
to the virus, and the consequences
would be significant for other people,
it is likely the role needs to be
performed by a vaccinated person.

WHAT MIGHT A COURT SAY?
The question of mandatory vaccinations has not been raised outside of
the order. However, if tested in court,
relevant factors would be assessing
what was “lawful and reasonable”.
This will include issues such as the
New Zealand Bill of Rights Act 1990,
which gives a person a right to
refuse “medical treatment’ and the

EMPLOYEES TAKING
APPROVED ANNUAL
HOLIDAYS
The trans-Tasman and New ZealandCook Islands bubbles allow people
to travel quarantine-free between
the three countries. This could (and
does) change with short notice
depending on any new cases of
COVID and how they are managed.
For those employees itching to catch
up with family or use their annual
leave it is their responsibility to stay
safe and they need to cover any
costs related to travel or imposed
managed isolations.
It is worth discussing what to do if your
employee gets stuck overseas. Could
staff work remotely? If they contract
COVID-19, they would be taking sick
leave (if available). If they cannot work
remotely and do not have enough
annual leave to cover an extended stay,
then you need to discuss other types

of leave such as unpaid leave and how
long you can hold their job open. You
are not required to pay them if they
are unable to work remotely during the
extended stay.
Stranded employers cannot automatically be dismissed because you
are required to act in good faith to
consider alternatives and follow
a fair and proper process before
making a decision.

ACTING IN GOOD FAITH
The team of five million has done a
stellar job so far of working together
to protect New Zealand and keep each
other safe by playing by the rules and
keeping us relatively COVID-free.
Employers have a positive obligation
for open and honest communication

with their staff about vaccinations,
any to changes in work arrangements, any holidays overseas, and
any COVID-19 related health and
safety measures.

Paul Brown is principal of PB Employment
Law, which provides employment law advice
to employers. Any questions regarding this
column can be emailed to paul@pblaw.nz
or by calling 032222385 or by checking the
website: www.pblaw.nz

All Funeral Directors Association Members are entitled to a FREE employment agreement, individually personalised to your business. These employment agreements are completely up-to-date, including all recent legislative
changes. Paul Brown from PB Employment Law will also keep them up-to-date for you, meaning he will let you
know if any clauses need to be amended or updated. These agreements are very comprehensive and include up to
half an hour for any additional clauses that you may require.
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ROYAL FUNERALS

Duke of
Edinburgh’s
Temporary
Tomb
A tale of two vaults
By John Duncan
Prince Philip, Duke of Edinburgh, husband of
Queen Elizabeth II, and the longest-serving royal
consort in British history, died in Windsor Castle
at the age of 99 on the morning of 9 April this
year, two months before his 100th birthday.

The Royal Vault in St George’s Chapel, where Prince
Philip will lie till a final interment elsewhere
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The Duke's funeral took place
on 17 April in St George's
Chapel at Windsor Castle.
St George’s Chapel was begun by King
Edward IV in 1475, in part to serve as his
own burial place.
Over the following half-millennium,
numerous kings, queens, and members
of the royal family have had their funerals there – including every monarch since
King George III.
The Duke was given a royal ceremonial
funeral, not a state funeral, which is
usually reserved for monarchs. He had
indicated a wish for minimal "fuss", and
as such he did not lie in state, though the
Duke did "lie at rest" in the private chapel
at Windsor Castle prior to his service.

WATCHED BY MILLIONS
This royal ceremonial funeral is the same
level of honour as previously given to
Queen Elizabeth The Queen Mother, and
Diana, Princess of Wales. The event was
televised, and an estimated 13.6 million
people watched the event in the UK alone.
Plans for the funeral included the Duke's
coffin being carried from the State
Entrance of Windsor Castle to the West
Steps of St George's Chapel on a custombuilt Land Rover Defender hearse in
military green that the Duke had helped
design. The coffin was draped with his
personal standard, carried his naval cap
and his sword, and had a wreath of white
roses and lilies placed on it with a note
written by the Queen.
At the Duke’s wish, no sermons or
eulogies were delivered at the service.
The ceremony highlighted his links to the
Royal Navy and his passion for the sea.
The Royal Family confirmed the Duke
had handpicked all the music himself.
His choices were "imbued with his long,
proud legacy with the Royal Navy, and a
deep love of Britain's musical heritage."
Prince Philip’s televised service gave
viewers a rare chance to witness live the
ceremonial funeral of a senior member
of the Royal Family.
No doubt many readers of Funeralcare
watched the funeral with great interest
until the conclusion of the service, when
Prince Philip’s flag-draped casket was
lowered slowly from sight.

BUT WHAT HAPPENED NEXT?
Following the service, the Duke was
interred in the Royal Vault of St George’s

Chapel – but this will not be his final
resting place.
Once his coffin vanished from the view of
the mourners and television viewers, it was
lowered some 16 feet on an electrically-powered lift platform and deposited at the start
of a 15-metre-long rock-cut underground
passageway that leads into the Royal Vault.
This vault was constructed during the
early 1800’s, underneath what is now
known as the Albert Memorial Chapel.
The chapel has had a chequered history,
being begun in 1494 to hold the tomb of
Henry VI, and then Henry VII, and finally
Henry VIII. It fell derelict for more than
two centuries until it was finally finished
in 1863 as a memorial to Prince Albert,
husband of Queen Victoria.
The vault beneath the chapel was first
used to bury Queen Charlotte, wife
of George III, in 1818, and by George
himself two years later.
It was subsequently used to bury George
IV in 1830 and William IV in 1837, but
there was (and still is) plenty of space.

FREESTANDING TOMBS
Queen Victoria had a mausoleum built
for Prince Albert and herself at Frogmore,
in Windsor Great Park, and Kings Edward
VII and George V, and their Queens, were
interred in freestanding tombs on the floor
of St George’s Chapel itself.
For King George VI, a small extension
chapel was added to St George’s, with a
vault beneath, which now holds his coffin,
along with that of Queen Elizabeth The
Queen Mother, and the urn holding the
ashes of the late Princess Margaret.
Various minor members of the Royal
Family were buried in the Royal Vault
during the 19th and 20th centuries,
though nowadays such individuals are
usually interred in the Royal Burial Ground
at Frogmore, adjacent to Queen Victoria’s
mausoleum. The Duke of Windsor (the
former King Edward VIII, who abdicated
in 1936), is interred at the Royal Burial
Ground, with his Duchess beside him.
The Royal Vault also holds one foreign
king – the exiled George V of Hanover, a
grandson of George III.
The vault takes the form of a vaulted
stone-lined room, around 25 metres by 7
metres, with a small altar at the far end.
Originally lit with oil lamps, the vault was
fitted with electric light at the beginning
of the 20th Century.
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SHELVES FOR
COFFINS
Along each wall are shelves
to hold coffins, and close to
the entrance, closed by an
iron gate, is a plinth on which
the latest arrival is placed,
pending a move to either a
side-shelf or final interment
elsewhere.
On occasion the wait has
been a long one: George VI
was there from 1952 until
1969, while his own chapel was being
built, while the Duke of Edinburgh’s
mother, Princess Alice of Battenberg, lay
there from her death in 1969 until her
burial in Jerusalem in 1988.
Prince Philip will almost certainly remain
there until the Queen’s own demise,
when it is believed he will be laid to rest
beside his devoted wife of 73 years in the
vault underneath the gothic church’s tiny
King George VI memorial chapel.
The central feature of the pale stone annex,
which was added on the north side of St
George’s in 1969, is a black stone slab set
into the floor. It is inscribed in gilt lettering
with “George VI” and “Elizabeth” accompanied by their years of birth and death
(1895-1952 and 1900-2002 respectively).
Princess Margaret, who died in 2002, was
cremated and her ashes initially placed
in the Royal Vault, before being moved to
the George VI memorial chapel with her
parents’ coffins when the Queen Mother
died just weeks later. It is reputed the
princess wanted to be cremated because
she found the alternative royal burial
ground at Frogmore too “gloomy”, and
preferred the chapel instead, but space
constraints precluded a full-size coffin
being placed in the vault.

MEMORIAL CHAPEL
In the epilogue of his 1991 biography,
“Elizabeth II - Portrait of a Monarch”,
author Douglas Keay recounts the story
of the construction of the King George VI
memorial chapel.
Keay tells how, on taking up his role as
Dean of Windsor and Principal Domestic
Chaplain to The Queen in 1962, the
Venerable Robin Woods received a
hand-written letter from the Queen’s
Private Secretary, a part of which greatly
puzzled him. The Dean was asked to
address himself to two tasks, the second of
which, ‘please’, was that ‘he bury the King’.
The Dean was baffled by that
request, and after consulting the Lord
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Chamberlain, was surprised as anyone
would be to learn the coffin of King
George VI did not in fact lay in a tomb
under St George’s Chapel, where it had
been lowered at his funeral, but was
resting instead in a locked passageway
underneath the Deanery. It had lain
there for 10 years, draped with the
same Sovereign’s standard that had lain
across it when the funeral procession
had passed along the streets of London
in February 1952. Two locks guarded the
entry to the passageway – the key to one
held by the Lord Chamberlain, and the
other by the incumbent Dean of Windsor.
Both keys were needed to open the door,
and each key had been used but once.

were the final earthly destinations of
Kings Edward VII and George V, and their
Queens. But Elizabeth II did not wish to
see more table-tombs in the chapel, with
life-size effigies surmounting them.

CRYPT BENEATH CHAPEL
FLOOR

Architects were commissioned, and
prepared a design that involved piercing
the north wall of the nave and adding a
small rectangular chantry. These initial
plans did not meet the approval of the
Fine Arts Commission, and eventually
architect George Pace was asked for his
ideas. He proposed placing the chantry
in the space between the angles of the
north choir aisle and the Rutland Chapel.

The first funeral of King George VI had
taken place on 15 February 1952, in St
George’s Chapel, after which the coffin
had been lowered to the crypt beneath
the chapel floor.
But arrangements for the funeral had
been necessarily hurried because of the
King’s untimely death. No provision had
been made for a permanent tomb, and
not long after the mourners had filed out
of the church, the lead-lined coffin was
moved to the passageway where it was
to remain for 17 years.
At some point during 1962 or 1963, both
the Lord Chamberlain and the Dean of
Windsor were reminded by the Queen
that a permanent resting place must be
prepared for her father, and dutifully
awaited their Sovereign’s instruction. At
least five more years passed, when the
Queen once again raised the matter, saying
a suitable place should now be found.
Queen Victoria had commissioned the
ornate mausoleum in the Great Park
as the last resting place for herself and
Prince Albert.
The vaults of the Hanoverian kings and
queens were in St George’s Chapel, as

A SIMPLE SLAB OF STONE
For her father, she desired there be a
simple slab of stone set into the floor.
However, when a careful examination of
the chapel and the plans revealed there
was no suitable space for a new vault to
be built, the Queen decided, after much
careful thought, and with a strong sense
of providence, to construct an addition –
the first to be made to St George’s Chapel
since its consecration in about 1475.

The Queen spent many hours studying
these plans – they were so large she had
to lay them out on the floor. Finally, after
every detail had been scrutinized and
discussed, and the plans approved by
both the Queen and the Queen Mother,
as well as by the Fine Arts Commission
and others, the painstaking work of
building went ahead.

BELGIAN BLACK MARBLE
The vault was to be 18 feet (5.5 metres)

Nave and Quire of St George's Chapel

Prince Philip lies in coffin
fit for a Queen
The Duke of Edinburgh was laid
to rest in a lead-lined English
oak coffin, which was made for
him more than 30 years ago.

in height, 10 feet (3m) in width, and 14
feet (4.2m) in depth. The memorial stone
covering the vault was to be in Belgian black
marble and to be inscribed in gilt bronze
simply “George VI”. The cost was £25,000
(some £380,000 or NZ$630,000 in today’s
terms), which was paid by the Queen herself.
The re-interment of King George VI took
place on 31 March 1969.
Douglas Keay concluded his account by saying
there was one final note to be added: the
Queen’s instructions to the architects were
that they should produce a design for a vault
with spaces enough for six. These were to allow
for the final resting places of three sovereigns
and their consorts: King George VI and Queen
Elizabeth; Queen Elizabeth II and the Duke of
Edinburgh; and ultimately King Charles III and
his consort, who at that time was unknown.
If there are to be kings and queens of the
House of Windsor after Charles III and Camilla,
new arrangements will have to be made.
Sources: Douglas Keay, Elizabeth II Portrait
of a Monarch, and various

This handmade coffin, and a
matching one for the Queen,
who will one day join him in
their final resting place at
the King George VI memorial
chapel, were fashioned more
than three decades ago by
family firm Henry Smith, widely
regarded as the finest craftspeople of their kind because of
their precision and quality.
As well as making caskets,
the company was the first in
Britain to offer horse-drawn
hearses, and at one point had
a stable with 70 steeds. Henry
Smith opened in Battersea,
London, in 1869 and continued
to make caskets by hand until
it closed in 2005 when the last
family member retired.
It also made coffins for other
famous figures, including
Freddie Mercury, Jimi Hendrix
and Diana Dors, while its
caskets have been used in
TV dramas, including Poirot
and films such as the comedy

Johnny English and a number
of Dracula movies.
According to the Daily
Mail, the coffins are so old
that nobody at the Royal
Undertakers actually knows
for certain how long ago they
were made.
Andrew Leverton said his
firm, Leverton & Sons, had
“inherited” the coffin in 1991,
along with the Queen’s, when
they became the official Royal
funeral directors.
Prior to this, J.H. Kenyon had
possession of the coffins, which
had been commissioned by
them from Henry Smith.
Author and funeral historian
Brian Parson said: “Henry Smith
were the last coffin makers
in London. They specialised
in high-end coffins and were
known to be the best, so it's
no surprise the Royals picked
them. The coffin would have
taken weeks to make.”
Andrew Leverton told The
Times: "It is not something you
can just make in a day or a few
hours. It was felt that it was
important to have it available."
He said English oak was now
"very difficult to get hold of".
Most oak coffins were now
crafted from cheaper and more
readily available American oak.
It is tradition that members of
the Royal Family are buried in
lead-lined coffins. Furthermore,
UK law requires any casket kept
above ground, even in a royal
vault, to be sealed.
The coffin of Diana, Princess
of Wales, reputedly weighed a
quarter of a tonne due to the
amount of lead lining.
Note: The Good Funeral Guide has
described Leverton’s as "Superb,
never snooty, time-honoured and
still top-notch. Leverton's is for
everybody, whatever their budget,
whatever they want." Surely a
description befitting the official
Royal funeral directors.
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DIRECTORY
For as little as NZ $57.50+gst per issue, your firm could be listed in full colour in the
New Zealand Funeralcare Service Directory.

The Service Directory is available to FDANZ, FSTT and AFDA members. Listings for
Australian firms will appear after the New Zealand listings. If you wish to be part of the
Directory, please contact FDANZ on 04 473 7475 or email info@fdanz.org.nz

CHRISTCHURCH

South Island
ASHBURTON

Ph 03 358 8807
22 Sheffield Crescent, Christchurch
New Zealand owned and operated

Barry Hayman
Manager

www.canterburychristianfunerals.co.nz

Everybody
deserves
a good
send-off

BLENHEIM

Simply, good
value funerals

65 Vickerys Road,
Wigram, Christchurch
PH (03) 341 6117
chchcremations.co.nz
CHRISTCHURCH

C R E M AT O R I U M
FUNERALS
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0800 99 22 00

DUNEDIN

INVERCARGILL

OUR TEAM IS DEDICATED
TO MEETING YOUR NEEDS
Call us on 03-218 4095
Or visit our wesite
www.frasersfunerals.co.nz
Cnr. Esk and Doon Streets,
INVERCARGILL

MOSGIEL

TIMARU
www.aoraki.kiwi.nz

DUNEDIN | MOSGIEL | PALMERSTON

Andrew Maffey

FUNERAL DIRECTORS

Johanna Kinvig
Donna Jenkins
Chaim Cleavin
Nicky Third

160 Mountain View Road, Timaru
11 John Street, Waimate
office@aoraki.kiwi.nz 0800 686 2148

Melanie Pearson
Jodie Hope
Genea Vincent
Kiley Sparrow

OFFICE

Barbara McClenaghan

03 455 5074

Office, Chapel, and Reception Lounge
523 Andersons Bay Road, Dunedin
office@hopeandsons.co.nz

www.hopeandsons.co.nz

GERALDINE

NELSON

WINTON

Winton

Districts
FUNERAL SERVICES
A Division of J Fraser & Sons Ltd

24 Hour Service - 7 Days
Nelson & Tasman wide,
we’re part of your community.
•
•
•
•
•

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

306 Great North Road, Winton 9720
Phone 03 236 7586 | Fax 03 236 0975
office@wintonfunerals.co.nz

On-site chapel & reception lounge
Competitive Simplicity pricing packages
Prearrangement & prepayment funeral options
Eco-friendly funeral options available
Full monumental services
Contact us today for a
complimentary Funeral
Information Pack.

Manager & Funeral Director Anna Loach

03 539 0066

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

www.simplicity.co.nz
69 Haven Road, Nelson 7010
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AUCKLAND SOUTH

CARTERTON
Home Ltd
R ichmond Funeral
(Peter and Jenny Giddens)

North Island

Serving all Wairarapa districts

Incl. Carterton, Greytown, Featherston & Martinborough.

10 Richmond Road,
Carterton.
Ph: (06) 379-7616
Fax: (06) 379-7624
giddens@xtra.co.nz

AUCKLAND

www.richmondfuneralhome.co.nz
“Specialist in National & International
Transfers to any destination around the World”

HAMILTON

CHAPEL & RECEPTION LOUNGE
18 Norman Spencer Drive, Manukau City,
Auckland 2104, NEW ZEALAND

Locally owned in Hamilton
and Morrinsville
by Matthew and Joanne Sadlier

Ph +64 9 262 3700 | Fax +64 9 262 3705

Caring for Aucklanders
for generations
Mt Eden
400 Dominion Road
09 638 9026
Henderson
150 Central
Park Drive
09 835 3557

info@tatupufunerals.co.nz
www.tatupufunerals.co.nz

Kohimarama
353 St Heliers
Bay Road
09 521 0300
Papatoetoe
110 Kolmar Road
09 277 2526

Available for
contract
embalming

Pakuranga
2A Udys Road
09 576 7108
Mangere
51 Kirkbride Road
09 277 2526

Proudly
celebrating
life with you
for over 25
years

p. 078461561
a. 49 Seddon Road,
Hamilton
PO Box 5523, Frankton
w. seddonpark.co.nz

davisfunerals.co.nz

KAPITI

Pukekohe Waiuku Tuakau & Districts
09-236-8919

admin@grahamsfunerals.co.nz

Funerals and Memorials
www.grahamsfunerals.co.nz

CAMBRIDGE

for beautiful funerals
Contact: Stephen Dil and Team
185 Schnapper Rock Rd Albany Auckland
09 415 8720 www.dils.co.nz

From $57.50 (plus gst)
per issue, your firm could
be promoted here.
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Andrew and Merryn Malcolm,
and some of our caring amazing team

Honouring your loved ones
wishes with sincerity
and dignity

07 827 6037

3 Hallys Lane, Cambridge
office@grinters.co.nz
www.grinters.co.nz

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

MATAMATA

Funeral Directors
ASSOCIATION OF NZ

MEMBER

17
17 Parata
Parata Street,
Street,
PO Box 300, Waikanae
Waikanae 5250
5250
info@waikanaefuneralhome.co.nz
info@waikanaefuneralhome.co.nz

Tel
04 2936844
2936844
Tel 04



LEVIN

NAPIER

Servicing the wider Horowhenua
area, with Chapels in Levin,
Otaki and Shannon.
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LEVIN | OTAKI | SHANNON
Phone (06) 368 2954 | www.harveybowler.co.nz

PALMERSTON NORTH



Dunstall’s Funeral Services

Corner of Edwardes & Bower
Streets, Napier

(06) 835 7196
office@dunstalls.co.nz
www.dunstalls.co.nz

NEW PLYMOUTH/STRATFORD
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PHONE ANYTIME 759 0912 www.vospers,co,nz �'

Michael and Liz Hill
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LOWER HUTT

TAUMARUNUI
When a death occurs in your family,
you will be cared for by ours.
Personalised Services | Traditional & Eco Caskets
Selection of Hearses | Pre Paid Funerals

24 HOUR CARE AND SERVICE
New Plymouth: 06 759 2200
Stratford: 06 765 7859 www.eagars.co.nz
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TAURANGA

UPPER HUTT

WHAKATANE
Proud
to be 100%
Locally

Owned

Funeral Services Ltd

Ph 07 307 1111 | 21 King Street, Whakatane

Helping celebrate life since 1990

WAIHI

TAUPO

WAIHI FUNERAL SERVICES LTD
WAIHI MONUMENTAL SERVICES LTD
Simon and Donna Manukonga
FDANZ, NZEA, MNZAC

• Obligation free quotes on monumental stones and repairs
• Selection of cremation urns

Founders Chapel of Remembrance
MEMBER

Funeral Directors
ASSOCIATION OF NZ

117 Rickit Street, Taupō
PO Box 940, Taupō 3351
T 07 378 9636 | F 07 378 9480
taupo.funeral@xtra.co.nz

• Pre-arranged and pre-pay funerals

Australia
Australia

• Grief counselling available
8 Devon Street, Waihi – Tel. 8638791

waihifuneralservices@xtra.co.nz
Providing Professional Services to Waihi and surrounding area

WANGANUI

leveland

Funeral Home

www.clevelandfunerals.co.nz

Ph

345 5522

173-179 Ingestre St, Wanganui

Heritage Brothers
Funeral Services

Repatriation Specialists
Servicing the Gold Coast, Brisbane &
Northern New South Wales

(0061 7) 55 358 758

Funeral Home & Chapel
43 West Burleigh Road, Burleigh Heads
Gold Coast, Queensland

www.taupofuneral.co.nz

TE AWAMUTU

Honouring your loved ones
wishes with sincerity
and dignity

Helping Wanganui celebrate life since 1933.

06 349 0202 K dempseyandforrest.co.nz

WHANGAREI

Steadfast support
for our community
07 870 2137

262 Ohaupo Road, Te Awamutu
office@rosetown.co.nz
www.rosetown.co.nz

Whangarei

From $57.50 (plus gst)
per issue, your firm could
be promoted here.
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09 437 5799
199 Kamo Road
Whau Valley
Whangarei

Services

Dargaville

09 439 8048
15 Gladstone Street
Dargaville

morrisandmorris.co.nz

AIR SERVICES

Honour your loved
one in a special way

FUNERAL SUPPLIES
TM

Manufacturers

Reflect their unique life and personality
Choose from our wide range of beautiful,
environmentally sustainable caskets & urns

Call 09 215 0809 or 021 360 306
www.DepartureLoungeCaskets.com

Regal In House Embalming
Education Training
Available
Phone: 0800 734 257

Suppliers of premium quality:
•
•
•
•

CASKETS

Caskets
Coffins
Urns
Crosses

Prompt, personalised service
Suppliers of a full and extensive range of coffins and
caskets to the funeral industry.

•
•
•
•
•
•

Eco - Friendly

EMAIL sales@windsorindustries.co.nz
PHONE

06 376 6499
28 Sedcole Street, Pahiatua

ADDRESS

 Innovation
 Memorial products
 Hearse fit out parts
 Excellent, friendly service
 Casket hardware & drapery
 Eckels embalming products
 Urns, keepsakes & jewellery
 Cemetery & funeral equipment.
AND NOW:

Locally manufacturing mortuary equipment!

Solid Timbers

CASKET SIGNS & PLAQUES

Foil Board Caskets
Painted Caskets
Urns

Call 07-848 1692 or order online mortech.co.nz

R.A.

WHITE
&CO.

Marker Crosses
For Friendly Personal
Service.
Under New Management.
Please contact
Brad, Kim and the team
Ph 03 418 1867
Fax 03 418 1895

Brendon Tod

Sales Engineer

Suppliers of high quality
Suppliers of high quality
Memorial Plaques
- - Memorial plaques
Memorial vases
- Memorial vases
Metal Signage
- Metal
Any size and
shapesignage
in a range of finishes
Any size and shape in a range of(09)
finishes
Phone
444 8235
Fax
444 5328
Phone (09) 444-8235 Fax (09)(09)
444-5328
email Email info@rawhitesigns.co.nz
info@rawhitesigns.co.nz

FREE COUNSELLING
R.A. White & Co
Metal Signs
Bronze Plaques
Memorial Vases

Coats of Arms
Corporate Logos
Brass / Chrome
Stainless Steel

Suppliers of high quality
Memorial Plaques
Memorial vases
Metal Signage
Any size and shape in a range of finishes
Phone
(09) 444 8235
Fax
(09) 444 5328
email
info@rawhitesigns.co.nz

bretod@pyrotek.com
+61 (9) 2653 534

REFRACTORY SUPPLY &
INSTALLATION SPECIALISTS

SUPPLIERS OF:
• Refractory Materials
• Thermocouples
• Heat Resistant PPE

SERVICES INCLUDE:
• Cremator Rebuilds
• Refractory Repairs
• Mechanical Servicing

pyrotek.com

Free Counselling Service
for all FDANZ members
Employee Assistance Programme (EAP)
is a professional, confidential support
service for employees, paid for by FDANZ.
Suppliers of high quality
Memorial Plaques
Memorial vases
0800 327 669
Metal Signage
www.eapservices.co.nz/booking
Any size and shape in a range of finishes
Phone
(09) 444 8235
Fax
(09) 444 5328
email
info@rawhitesigns.co.nz

From $57.50 (plus gst)
per issue, your firm could
be promoted here.
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JEWELLERY

LAST WRITES
THREE LITTLE PIGGIES…

Celebration Of Life Diamond
ASHES OR HAIR TO DIAMOND
START OF FERING TODAY
Call us and request your FREE
marketing materials

Kara Northcott
Heart In Diamond
06 759 1914
0800 600 013
027 666 6784

kara@heart-in-diamond.co.nz
www.heart-in-diamond.co.nz
P.O Box 8148, New Plymouth
4342, New Zealand

PRINTING
Reliable help to cover holidays,
sickness, or when your normal
facilities might be unavailable.

EMERGENCY
Service Sheets

Decades of professional
typesetting experience, last 20 yrs
specialising in funerary printing.

Distance no problem, we
can help with a PDF for
you to print.

Check
our
Website

PrintLife®

09-2322 922

info@printlife.co.nz
www.printlife.co.nz

WATER CREMATION
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Nelson City Council is spending
$80,000 to build a one-kilometre
fence on one side of Marsden Valley
Cemetery in a bid to stop pigs rooting up the ground around graves.
In May, when the council was alerted
to the damage, it installed cameras
to see who was responsible for the
damage, and discovered three pigs
were visiting the cemetery every
couple of days around midnight. A
local reported the damage while
visiting his wife’s grave, and said
he was also told by another regular
visitor that deer and rabbits were
also an issue. No plaques had been
damaged. The council said it was
aware of a few deer in the cemetery
in recent years and pigs had caused
minor damage last year. It moved
fast to install a temporary fence
along the lower side of the cemetery
hill that runs parallel to a stream,
which seemed to stop the night-time
invaders, and is now building a more
permanent structure. It was hoped

the work would be completed by
the end of June. In a submission to
the council’s draft long-term plan,
Marsden House Funeral Services
director Francis Day said the
council had a “very woeful record” of
looking after its cemeteries. Rabbits
burrowing near recently dug graves
had been an issue in the past. “This
pest problem at Marsden Cemetery
from pigs to rabbits has been going
on for a long, long time,” he said,
and if culling the pigs was not an
option, trapping and relocating
them was. The council says it’s “very
conscious” of the importance of
these graves to family, friends and
whānau.”

‘WE OFFER HELP TO ANYBODY WHO COMES’
As COVID-19 continues to ravage
India, taking many thousands of
lives each day, the thoughtfulness of
strangers remains one shining light.
In Bengaluru, also known as
Bangalore, the capital of the state
of Karnataka, in Southern India,
such has been the devastation that
bodies are being left unaccompanied
at cemeteries as close relatives are
placed under quarantine. Enter
an initiative called Here I Am, a
group formed by the Archdiocese
of Bangalore to help with burials at
one cemetery. They accept anyone
willing to help and don’t differentiate
between Catholic or non-Catholic.
One volunteer says: “We offer help to
anybody who comes. We ensure the
burial is conducted smoothly and a
decent prayer is offered.” A priest is
stationed at the burial ground in case
somebody needs a final prayer. Some
of the young volunteers even go to
the hospital, and help prepare and
pack the body if nobody is there and
bring it in one of three old ambulances they have organised to graves

they have already dug. Often, when
the body and coffin are very heavy,
the volunteers take the body out and
put it on a stretcher and carry it to
the grave. Then they transfer it back
to the coffin and wait for the prayers
to be offered. If a relative wants to
see the face, the volunteer has to
be careful opening the bag, and a
person comes around with disinfectant
immediately after. In mid-May, the
Archbishop's office helped arrange for
the volunteers to get vaccine shots.
During the peak of the pandemic, the
team was helping with 25 burials a day.
Sources: Stuff, Forbes India
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Slide-Bound Memorial
Book Covers
QUICKER AND EASIER TO USE
LOOKS GREAT!

7 Designs Available

Available to order now, online or over the phone
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We manufacture 75% of our product
range here in New Zealand
This goes well beyond the country’s largest range of casket handles and
ornamentation. Lucentt’s sewing division is capable of fashioning any coffin
interior, pall or sideset that you can imagine. We welcome kiwi Funeral Directors
to stop in to see the scale and scope of what Lucentt offers our industry.

Learn more about our capabilities on our website, or call in
and see us at 40 Ben Lomond Crescent, Pakuranga
P 09 273 8114 | info@lucentt.co.nz | www.lucentt.co.nz/nzmade

