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EDITORIAL

DON’T DENY

By John Duncan
Chair, Funeral Service
Training Trust

COVID

Conspiracy theories seem
to be an integral part of our
contemporary culture. Even
in our so-called “enlightened”
Western world, irrational
elements in society are very
significant.
• Nearly 60 years on from the event,
over half of the population of the
United States believe that Lee
Harvey Oswald was not acting
alone in the 1963 assassination of
former President John F Kennedy.
• That the moon landings are a
hoax is one of the most famous
and most discussed conspiracy
theories of all time. The “hoax”
has been thoroughly debunked by
various scientists, TV shows and
reputable publications, yet there
are still a huge number of peo-

•
•

•

•

ple convinced that the 1969 and
subsequent moon landings were
faked.
Many continue to believe Diana,
Princess of Wales, was murdered.
A staggering 25 per cent of Americans believe that 9/11 was a government plot ... but then 47 per
cent of US voters chose to vote for
Donald Trump! This was the first
really big conspiracy theory to be
born thanks to the internet.
Global warming is a hoax. Arguably the most dangerous conspiracy theory that exists. Not only is
labelling climate change a hoax
ridiculous, it may well result in
irreversible damage to our planet.
And of course, the current coronavirus pandemic has sparked widespread conspiracy theories, with
anti-vaxers having a field day.

It is tempting to roll our eyes and
dismiss these conspiracy theorists
as ignorant, but when you check
the social media accounts of these
characters and read the debates
in which they become involved in
public forums, you find that many
of them are quite knowledgeable
individuals. It is therefore good that
other eminent writers and scientists
are able to refute their claims.

In a December 2020
article in The Conversation, by Lisa Bortolotti and
Anna Ichino, the authors
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argue that conspiracy theories may seem irrational
– but they fulfil a
basic human need.
Professor Bortolotti is a Professor
of Philosophy at the University of
Birmingham, England, whose work
is in the philosophy of the cognitive
sciences, including philosophy of
psychology and philosophy of psychiatry, as well as bioethics and medical
ethics. Dr Ichino is a Postdoctoral
Research Fellow at the University of
Milan, Italy, who works primarily in
the philosophy of mind and philosophical psychology.
They note there has been a proliferation of conspiracy theories about
Covid-19 that either reject the
existence of the virus altogether or
question the official account of its
origins, its mode of transmission, its
effects and its remedies. Many of
these theories are highly implausible
and harmful and it has become
commonplace to describe them as
irrational, even delusional.
But Bortolotti and Ichino argue it is
not plausible to describe them as
signs of mental illness. Quite the
opposite. Their research has shown
that many irrational beliefs are
attempts to protect mental health
by responding to the human need
for control, understanding and
belonging.
“The most radical theory about
Covid-19 is denialism: the virus does
not exist or is not as dangerous as
is commonly believed,” they write.

“For some deniers, Covid-19 cannot
be caught at all because germ-based
transmission itself is a myth. For
others, it is just a ‘common cold’
and its alleged lethal effects are
overplayed. Powerful individuals and
organisations (such as Bill Gates or
Big Pharma) are considered responsible for the hype, with motives
ranging from making money to
suppressing freedom.

a reality that is confusing and
unpredictable,” they say. “If there is
someone to blame, we can restore
some kind of balance to the universe
by seeking to punish the culprits
for their evil conduct. Also, we can
prevent them from harming us next
time. This illusion of control contributes to our optimism about the
future and helps us cope effectively
with adversity.”

“Another popular theory denies that
the virus passed from nonhumans to humans accidentally. It
was, instead, intentionally crafted
by the Chinese in a lab in Wuhan.
Other theories blame the quick and
devastating proliferation of the virus
on genetically modified crops or to
the roll-out of 5G technology.

By now you’re probably asking, what
does this have to do with funeral
service? Well, I’ll acknowledge it’s
a long-winded preamble to my very
simple plea, for everyone in the
funeral service sector to take the
first available opportunity to have
their Covid vaccinations. If not for
your own health and protection, I
believe we have a responsibility to
others we interact with on a regular
basis, whether they be our own
family, work colleagues, clients, the
aged-care sector, rest-homes, hospitals or hospices, to name but a few.
And as time passes, it seems that
only high levels of community vaccination will ever allow our country
to return to something resembling
pre-Covid “normal”.

“All these theories share some
common features. There
is always some sort of
murky plot that conflicts
with official accounts,
and they are usually
based on limited or discredited evidence.” Bortolotti and Ichino note
these common features
are grounded in some
basic needs that
all humans share.
“Seeing the event as planned rather
than accidental allows people to
maintain a sense of control over

In concluding, I will declare a degree
of personal interest. John Murray,
the New Zealand-born engineer who
died of Covid in Thailand in July,
was my first-cousin. So, our family
is among the relatively few in New
Zealand who have directly experienced a Covid death. And yes, I have
had both my jabs!
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Coping with Covid
and caring for each other

By Gary Taylor
President, Funeral
Directors Association

I had hoped that by the time I
came to write this article the
whole Covid-19 thing might be
behind us. Obviously it isn’t.
Having entered our second nationwide level four lockdown with a
new community outbreak of what
is now known to be the Delta
strain, we are still very much in
the fight of our lives, a battle
that looks likely to continue for
some months, maybe even years
to come. I implore you all to keep
vigilant, maintain your sanitation
regimes and keep safe.
Throughout our Covid experience,
we have had to come to terms with
new phrases such as social distancing, contact tracing, MIQ, lockdown,
locations of interest, to name a few.
On top of this, we are experiencing
increased levels of anxiety throughout our businesses and the communities we serve. We have been asked
to pivot and have resilience.
I’m not sure how much pivoting any
of us has done, maybe we have without fully recognising a pivot when
we saw one. On the other hand, our

resilience has been on display for all
to see. Throughout the lockdowns
and the funeral restrictions our
ability to continue to provide the
best possible service to our client
families has been evident. Where has
this inbuilt resilience come from?
I believe, as funeral professionals,
resilience is one of the basic attributes we all need to perform our
role on a daily basis. Regularly having
last-minute changes to the arrangements or wholesale changes to the
order of service is nothing new to the
funeral professional. We deal with it,
seamlessly and without fuss.
So, when the lockdowns came along
and families were forbidden from
attending the funerals of loved
ones, we stepped in and became the
surrogate family representative. Our
funeral homes became safe environments, able to accommodate mourners because we had a sanitation and
social distancing plan implemented
across all of the membership. When
the Ministry of Health refused to
recognise us as essential health
services for the purposes of free
personal protection equipment, we
didn’t throw down our tools and
walk away; we carried on and used
our own PPE and continued to serve
our client families. Over the past
year we have experienced a downturn in the number of deaths across
the country, but you haven’t seen
us in the media moaning about the
decrease in customers; we quietly
continue with dignity and respect to
serve those that need us. No one can
question our resilience.

Resilience is, however,
a two-edged sword. On the
one hand it allows us to continue doing what we do in the
face of extreme disruption;
on the other it has the poten4 | FUNERALCARE MAGAZINE

tial to mask the anxiety and
stress caused by Covid and
its restrictions. We need to
be careful that we don’t miss
the signs that we are suffering from a greater degree of
stress and anxiety than we
would normally. As funeral
professionals we are placed
under an amount of stress
daily. Covid has layered on
additional stresses that mean
we are working and living
with a consistently high stress
level even if we don’t realise
it. It is important to take time
to check in on each other, see
how our colleagues are doing
and offer help and support if
we can. We need to look
out for each other.
It is only a couple of months since
we gathered in Napier for our annual
conference. It was great to see so
many of you able to attend the
delayed event, enjoying the hospitality of the region. I, for one, thought
it was an excellent conference. A
big thank you to all concerned for
making it such a success.
Next year’s Funeral Directors
Association Conference is being
held from February 28 to March 2 at
the Rydges QT Hotel, Queenstown,
starting with a Welcome Dinner on
Monday and ending with a Gala
Dinner on Wednesday. The theme is
"Sustainable Solutions: Wellbeing
- Environment - Business". We are
currently working on bringing to you
a varied educational programme,
providing you with sustainable solutions for your wellbeing, the environment and your business. The future
of the funeral industry depends on
the sustainable work we do today. In
addition, we will have some fantastic
fun social events that will provide
opportunities to network and discuss
issues and ideas with industry peers.

Start planning your trip now. We
recommend booking your flights
and accommodation early, as the
NZ Golf Open is being held from
February 24-27, so Queenstown
will be busy. For more information visit: www.funeraldirectors.
co.nz/2022-conference-queenstown
This year’s Association Annual
General Meeting is being held as
a face-to-face meeting on October
19-20 at the Rydges Hotel in
Wellington, commencing with a
Welcome Dinner on Tuesday at
Foxglove Restaurant & Bar and ending
with a President's AGM Dinner at The
Wellington Club on Wednesday.
The AGM is the most important
meeting of the association as it is all
about its business and the defined
opportunity for members to be heard
on a range of issues. Participation in
the governance of the association
is critical, so I ask all members to
ensure they are represented. To
ensure that all members have the
opportunity to speak, each member
firm will be able to nominate two
delegated speakers. We will collect
the details at the registration desk at
the AGM, when speaking and voting
cards will be provided. As usual, each
member has one vote.
In response to member feedback, this
year’s AGM will be a member-only
meeting, with business partners able to
attend as non-speaking and non-voting
observers. If it is appropriate, the board
has the option to make any part of the
meeting purely members-only at any
point and this will be kept under review

during the meeting, thus assuring
members of confidentiality on any topic
that warrants it.
After last year’s very full AGM, we
are again maximising the time for
members to discuss matters of
interest. Full details of the topics
will follow in the usual meeting
notices and in addition we will have
a further follow up on the Burial
and Cremations Act review. I am
also delighted to announce that the
Director-General of Health, Dr Ashley
Bloomfield, will be joining us for a
session and for dinner afterwards at
the Wellington Club. This is a very
special event so please register early.
We continue to refine the AGM structure and welcome your feedback.
In closing, I want to leave you
thinking about a few things that have
been buzzing around in my head.
Direct or unattended funerals now
account for approximately 20 per
cent of our overall funeral volumes
across the country. We spend a lot of
time thinking about this 20 per cent,
but would we be better off using this
time and energy to think about the
80 per cent of full-service funerals?
We speak a lot about tradition and
traditional values, but is this another
way of saying we are not prepared to
embrace change and just want things
to stay as they are, even if that
doesn’t suit our client families? And
do we truly understand out client
families and what they are wanting
from us? I’ll be interested to hear
your thoughts when we meet next.
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Embalming on
the Barrier
By Troy Rehua

Despite being part of New
Zealand’s largest city, Auckland,
as well as the biggest island in
the Hauraki Gulf, Great Barrier
Island has a relatively small
population of under 1000 and
no funeral home.
When someone passes away on The
Barrier the usual custom is for the
funeral to take place within 48 hours.
The role of funeral director is usually
taken on by the island’s registered
nurse. But when Wayne “Gibbo”
Gibson died in April, his family
wanted to do something different for
their loved one.
They contacted funeral director Andy
Peterson from Davis Funeral Services
and discussed what they had in mind.
They didn't want the usual Barrier
send-off, they wanted Gibbo to go
home for a few days so all his family
and mates could come and see him.
Andy rang me, as an embalmer, to
start planning how we could get
Gibbo embalmed and presentable for
the next few days.
6 | FUNERALCARE MAGAZINE

The first step was to figure out what
facilities the island had and, after
ringing Auckland Council and the
registered nurse, we were delighted
to learn the island had its own
mortuary. It is not big, but good
enough to get the job done. I was
given photos of the mortuary and its
equipment so I knew what I needed
and what I didn’t. It turned
out that I probably needed
everything but a table.
My embalming colleagues and I
very quickly and thoroughly deconstructed my work area in our mortuary and started packing it into boxes.
That meant consumables, chemicals,
waterless aspirator, instruments and
an embalming machine. We then had
to get all this onto a very small, very
packed plane.
Conveniently, the island mortuary is
just across the road from the runway
so all that equipment went straight
off the plane and onto the back of a
ute for me to set up camp.
Embalming in an unfamiliar mortuary
is usually a bit difficult, and through
the process Gibbo and I hit a couple

speed bumps but with a bit of
persistence and time we got there in
the end.
One thing I never thought to take
into account though was mosquito
repellant. It was a very hot mortuary and as the sun went down the
mozzies came out. The mosquitoes
seemed to be attracted to the sweat
on my face and trying to bat those
little buggers away with dirty gloves
was an artform in itself.
Once we wrapped it all up Gibbo
was put into his own “Barrier Built
Casket”, something every local gets
when they pass on, which I thought
was pretty cool. From there he was
taken back to the family home on the

back of a ute – also pretty cool.
By this time it was a bit late to fly
home and the Barrier hospitality
kicked in. The family and friends
gave me a beautiful little cottage
with a sea view and a car so I could
“drive down to the pub” where they
had earlier caught me some fish and
wanted to cook me up a pub dinner
with it. I was certainly treated like
a king that night. Thank you to the
Gibson family and friends for the
hospitality and the chance to look
after Gibbo.
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Mortuary wastewater
advocacy thwarted

By David Moger
Chief Executive, Funeral
Directors Association

Advocacy is not an exact
science, and the circumstances
that require advocacy are
often complex. You are never
sure at what point you are
entering the process, what
unknowns you will face in
the landscape you need to
navigate, and how it will
all turn out. This sounds
like all the ingredients for a
Hollywood blockbuster, all
except that is for the topic.
I’m not sure that a movie on the
topic of mortuary wastewater would
be a success at the box office!
Nevertheless, it is a topic and set of
circumstances that we have recently
had to face in Gisborne. The backdrop
is interesting, in that for many years
the Gisborne District Council has
been discharging its wastewater into
Poverty Bay. It did this under a resource

The backdrop is interesting, in that
for many years the Gisborne District
Council has been discharging its waste
water into Poverty Bay.

management consent; however, as
I understand the story, the council
allowed the consent to lapse, which
was then brought to its attention.
As part of the scramble to get the
consent reinstated, the council was
put under pressure by a group in
the local community that demanded
8 | FUNERALCARE MAGAZINE

mortuary wastewater was no longer
discharged into the moana. This was
ostensibly to protect the moana. The
council then worked with the group
to develop a trade waste bylaw
that specifically targeted mortuary
wastewater from funeral homes. It
undertook research that led it to
intend to have all mortuary wastewater collected in a septic tank at
the funeral home, which would then
be collected by tanker and transported to a Wisconsin mound.
It wrapped this up in a trade waste
bylaw and then dropped it onto the
community, claiming that it had
consulted with the local community.
David Parker, our local Association
member in Gisborne became aware
of this and contacted me for help.
His concern was that the costs of
this would fall heavily on those who
wanted embalming but could least
afford it. This in turn would reduce
the opportunity for viewings as part
a meaningful farewell. The longerterm implications across the nation
became obvious quite quickly.
What also became quickly obvious
was that we were very much behind
the eight-ball, with the process
already well-advanced and, despite
the words being used by the council,
that the outcome proposed was very
much a “done deal”. With that kind
of background, you might question
why bother getting involved. But
when a member of the association needs support and there is a
potential for all our members to be
impacted, the decision was an easy
one to make despite the odds we
faced against success.
I engaged Allen Pukepuke, from
Haven Falls Funeral Home in
Auckland, to provide specialist

advice, spoke to the NZEA executive,
called in several of our suppliers
and set up meetings to plan our
approach. Good advocacy is almost
always a team effort, and I am very
grateful that we have such a high
calibre of people ready and willing to
get involved and champion a cause.
We managed to get a meeting with
the local community group and the
council, and our opening gambit was
to seek a delay to allow more time
for us to engage. At a significant
hui in Gisborne, we fielded a strong
team and left the council in no doubt
of the strength and depth we have
as an association. We had developed
a carefully crafted strategy prior to
the meeting and, although I say so
myself, we delivered it powerfully.
At the end of the meeting one of
the local leaders said that we had
brought new ideas and concepts to
his attention and raised elements of
the issue that he had not been aware
of or considered. They said they
would need further time to consider
what we had brought to the table. I
left Gisborne thinking that we had
done everything possible to change
the timetable.
Unfortunately, the council decided
otherwise and pushed ahead with
its timetable to bring the proposed

trade waste bylaw to the main
council just a week or so later. Back
to the planning table! Following
a very short but intense period of
preparation, the team turned up
again in Gisborne set to speak. We
were only given a 10-minute slot but
ended up having that extended to
more than 30 minutes as we laid out
our arguments.
Our strategy seemed to cause
the council members to pause
for thought. We argued a mixture
of science, culture, practicality,
and financial reasons for why this
approach was fundamentally flawed.
We forced the council bureaucrats
to have to admit that the evidence
we presented was accurate and
irrefutable. I take the personal insult
that was levied at me as I left the
meeting by one of the supporters of
the bylaw as evidence that he firmly
believed that we had dealt a major
blow to his plans.
I genuinely believed that we had
presented a powerfully argued and
persuasive case, and once again I
am grateful to Mr Pukepuke for all
his work and support as part of that.
When we started down the track
of this advocacy, my expectation
was that our chances of success
were small. As I left Gisborne that

day, I dared to hope we might have
changed the tide. All the signs were
pointing that way.
When I got the call later that day to
say that the council was sticking to
its original plans and pressing ahead
with the bylaw, I felt very deflated.
I thought we had come so close but
in the end the decision had already
been made. I am heartened, however,
to think that we came close enough
and made enough of an impact to
ruffle more than one set of feathers.
I later learnt that one of the leaders of the community group that
supported the bylaw worked for
a non-member funeral home in
Gisborne that has its embalming
done outside the Gisborne District
Council area. As such it will not be
impacted by the bylaw and, presumably, nor will its embalming costs
and charges.
This came to light via a chance
conversation at our very successful
conference in Napier. It has often been
said that there is huge value in the
education sessions at a conference and
even more in the conversations that
happen in the bar afterwards. I now
know that to be true.
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Vocational education
and work development
update

By John Duncan
Chair, Funeral Service
Training Trust

The New Zealand Institute
of Skills and Technology
(Te Pūkenga) was formally
established in April last year.
A new kind of organisation
providing work-based, oncampus, and online vocational
learning and training right
across the country, Te Pūkenga
brings together the existing
16 institutes of technology
and polytechnics (collectively
known as ITPs) into one
organisation and, over time,
is promising to develop the
capability to support workbased, campus-based, and
online learning as a unified
system.

Te Pūkenga will have the national
and regional reach required to
become a long-term skills training
10 | FUNERALCARE MAGAZINE

partner for firms and industries. It
is claimed that learners will be able
to shift easily between on-campus,
on-the-job, or online learning – or a
combination of all three that works
for their needs.

You may then ask why
is the Funeral Service
Training Trust continuing
dialogue with the Open
Polytechnic to deliver
funeral directing and
embalming diploma
courses, and not
dealing directly with Te
Pūkenga? The answer
is that the Review of
Vocational Education
is a large and complex
project that is taking
some time to achieve its
various milestones.
Until full implementation of the
Toitū te Waiora Community, Health,
Education and Social Services Work
Development Council as an operational entity, the trust remains
the developer of the New Zealand
Diplomas in Funeral Directing and
Embalming, and the individual
constituent institutes and polytechnics that make up Te Pūkenga
remain the deliverers of vocational
tertiary education. Given we have
already suffered a two-year hiatus in

our diploma education programmes,
trustees do not want to slow progress on resuming delivery of the
courses, but will relinquish the role
at the appropriate time.
The councils are a keystone change
of the Review of Vocational
Education. Taking over from the
former industry training organisations, the six councils will set standards, develop qualifications and
help shape vocational education.
They will also provide advice to the
Tertiary Education Commission on
its investment in vocational education, determine the appropriate
mix of skills and training for the
industries they cover, and ensure
the industries have a voice.
The funeral sector falls under
the previously mentioned Toitū
te Waiora Community, Health,
Education and Social Services WDC.
The five other councils are:
• Hanga-Aro-Rau Manufacturing,
Engineering and Logistics
• Muka Tangata People, Food and
Fibre
• Services
• Toi Mai Creative, Cultural, Recreation and Technology
• Waihanga Ara Rau Construction
and Infrastructure
The Orders in Council legislation for
each WDC came into effect on June
11, and the appointment of governance roles to lead the councils was
announced on June 30.
Council members’ inductions began
in July followed by their initial
meetings. They are due to become
operational in October.
Appointees to the Toitū te Waiora
Community, Health, Education and
Social Services WDC are as follows:
• David Waters, the chief executive of Ambulance New Zealand
and the chief executive of Ambulance Authorities, the peak
body for ambulance services in

New Zealand and Australia. He
holds governance positions in the
health sector in both countries
and chaired the interim establishment board for Toitū Waiora.
• Dr Garth Bennie, former chief
executive of the New Zealand
Disability Support Network, the
peak body for disability providers
across New Zealand.
• Glenn Barclay, former national
secretary of the Public Service
Association and executive
director of the Association of
Occupational Therapists.
• Gwendoline (Gwen) TepaniaPalmer ONZM of Te Aupōuri,
Ngāti Kahu, Ngāti Paoa, a longtime Māori health advocate who
has held directorship and leadership positions across the health
sector including Fire and
Emergency and the Auckland
District Health Board.
• Dr Maria Baker, of Ngāpuhi and Te
Rarawa, chief executive Officer of Te
Rau Ora, a Kaupapa Māori organisation, who has worked in Māori
health for more than 25 years.
• Maria Ngawati, of Ngāpuhi, Ngāti
Hine and Ngāti Porou, who has
more than 20 years’ experience
in Māori health and education
including positions with Toi
Ohomai Institute of Technology,
Unitec Institute of Technology,
Te Wānanga o Aotearoa, and AUT
University.
• Matthew Tukaki, of Ngāi Te Rangi
and Te Whānau-ā-Apanui, who
chairs the Ministerial Advisory
Board at Oranga Tamariki, the
National Māori Authority Ngā
Rautahi O Aotearoa, the Māori
Spectrum Working Group, the
Ministry of Health Māori Monitoring Group, and the New
Zealand Māori Council Auckland
District.
• Sean McKinley, who has held
chief executive positions in several organisations across health,

education and social services, including Te Whānau Tupu Ngātahi
o Aotearoa-Playcentre Aotearoa,
the New Zealand Social Workers
Registration Board, and the New
Zealand Psychological Society. He
was also a member of the interim establishment board for the
council.
• Tofilau Talalelei Taufale, the Pacific health development manager for the Hawke’s Bay District
Health Board, who also holds governance positions in the health
and education sectors.
• Winifred Geddes, of Ngāti Awa,
Ngaitai ki Tōrere and Ngāpuhi, a
director of Tāne Mahuta Aotearoa
NZ Ltd, a whanau-owned company envisioned to train, qualify
and employ rangatahi to work
on their own whenua. She is also
director of Tū Ora (NZ) Ltd, which
operates whare-māire providing
bicultural clinical health services,
and psycho-social advocacy.

We hope and trust the
council will engage
positively with our
sector. In the meantime,
work continues apace
to develop and finalise
delivery of the funeral
directing qualification
through the Open Polytechnic, which has been
formally accredited by
the Qualifications Authority to deliver the
programme for the NZ
Diploma in Funeral Directing (Level 5).
The four initial courses will be
FST501 Professional Funeral
Directing; FST502 The Grief
Process and Funeral Directing;
FST503 Cultural Safety and Funeral
Issue 72, September 2021 | 11

The four initial
courses will be:
FST501 Professional
Funeral Directing
FST502 The Grief
Process and Funeral
Directing
FST503 Cultural
Safety and Funeral
Directing
FST504 Safety
in Funeral and
Workshop Practices.

The other four
courses, still in
development, are:
FST505 Funeral
Directing
Communications
FST506 Coordinating
Pre-Funeral Activities
FST507 Directing a
Funeral Service
FST508 Coordinating
Post-Funeral
Activities.
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Directing; and FST504 Safety in
Funeral and Workshop Practices.
The other four courses, still in
development, are FST505 Funeral
Directing Communications; FST506
Coordinating Pre-Funeral Activities;
FST507 Directing a Funeral Service;
and FST508 Coordinating PostFuneral Activities.
OPNZ is putting in a lot of behindthe-scenes effort with its outsource
partner, Learning Works, with the
likely first intake of students in
November.
It will be a student’s responsibility
to source a suitable supervisor
before they enrol in the programme
– a supervisor will need to hold
at least the equivalent Level 5
qualification.
Dana Brown, a former funeral director in Lower Hutt and Wellington,
has been appointed the funeral
directing programme tutor. She
brings considerable skill and experience to her new position. The FSTT
congratulates her and trusts the
wider industry will provide her with
its full support.
Finally, on the embalming front,
progress is slower, and the
embalming diploma programme
will certainly not be delivered this
calendar year.

Given the absence of formal
embalming training at this time,
FSTT wishes to foster on-going
embalming education. Trustees
have therefore agreed to commit a
significant sum of money to assist
the NZEA to run five, one-off,
regional seminars for embalming
professional development in the
coming year. To ensure a good
geographic spread, easier access,
and (hopefully) minimal attendance
costs, the trustees would like to
see these five seminars held in
Auckland, Hamilton, Wellington,
Christchurch and Dunedin, and
hopes to make the seminars available to all embalmers, not just NZEA
members.
The trust has asked trustees Michael
Wolffram and Mark Baker to liaise
with the NZEA Executive in regard
to facilitating these proposed
seminars, and FSTT looks forward
to working with NZEA to get some
quality embalming professional
development education under way.

REGISTRATIONS CLOSE 8 OCTOBER
For more information and to register visit:
www.funeraldirectors.co.nz/2021-agm

RYDGES HOTEL
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MEMORIAL

Memorial for
re-interred settlers
brings closure
A memorial to some of the
earliest Pākehā settlers in the
Whangaroa area, Northland,
was unveiled earlier this year.

X

The memorial is located in the Kaeo
Public Cemetery, where the remains
of the settlers and their families
were re-interred in December 2019.
The settlers were exhumed from the
historic Spickman/Nisbet private
cemetery at the western end of Kaeo
directly above State Highway 10.
Family descendant Shelley Smyth, of
Auckland, was taken to the graves
when she was a child, and over the
years many family members have
visited the graves to care for them
and tidy the cemetery – though the
trees always grew back.

Above: the Spickman and Nisbet
family tree, part of the memorial.

Concerned about the state of the
graves, Shelley began the journey of
saving them after she was told that she
wasn’t able to visit and maintain the
cemetery as the land had been sold.
“I couldn’t leave them like this to come
down onto the road and not be allowed
to visit the grave site,” she said.
Ms Smyth and her husband were
advised to contact Waka Kotahi almost
six years ago, who then began the steps
to have the remains of the settlers
reinterred in the public cemetery.
Earthworks for the re-interment was
undertaken by Fulton Hogan using a
local subcontractor, and supervised
by archaeologist Jono Carpenter
of Geometria Ltd. The site was
excavated under an archaeological
authority issued by Heritage New
Zealand Pouhere Taonga.
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Above: Dr Jono Carpenter, the
archaeologist who oversaw the
work, with the memorial in the
background.

Heritage New Zealand Pouhere Taonga
Northland regional archaeologist Dr James
Robinson said the cemetery was known to
many people in the community, “including
descendants of the settlers like Shelley. Part
of the process involved securing support from
descendants for the work to proceed,” he said.
“In addition, given the age of the cemetery,
it was clear that an archaeological authority
would be needed.”
Under the Heritage New Zealand Pouhere
Taonga Act an archaeological site is defined
as a place associated with pre-1900 human

settlement – though the land itself was bought
from Maori land owners in the 1830s.”
Dr Robinson said there were compelling
reasons for an archaeological intervention.
“Over the years there have been several
floods, and continued erosion of the escarpment above and below the cemetery terrace
were beginning to cause problems.
“Two of the large headstone monuments were
coming closer to the edge of the terrace and
the surrounding boundary fence of the cemetery had already started to collapse on the
southern side of the terrace towards the road.
“The exhumation work was timely and undertaken with sensitivity by Waka Kotahi and the
team directly involved in the work.”
Mary Ann (nee) Noonan Spickman – the
wife of William Spickman, one of the original
Pakeha settlers in Kaeo – died at just 28 years
of age and was the first person to be buried
in the cemetery. Born in Ireland, she went
to Australia at the age of 18 years and met
William. They moved to New Zealand shortly
after, where she had three children.

Ms Smyth said she felt
strongly that “Mary Ann deserved
better than to be left up there – so
did all of the people buried in the
cemetery.”
Fourteen graves were excavated, Dr
Robinson said. “Burials included adults,
children and infants spanning the 73 years the
cemetery was in use. All burial remains and
coffin pieces were collected and reinterred in
in the Settlers Heritage Section of the Kaeo
Public Cemetery. The unveiling of the memorial brought closure to the process for both
descendants and the agencies who undertook
this work.”
activity where there may be evidence relating
to the history of New Zealand.
“That certainly includes historic cemeteries like
this one. The first known burial here occurred
in 1842 – which is quite early for Pakeha

Ms Smyth began working with Waka Kotahi on
the re-interment of some of her ancestors in
September 2015.
“What we’ve ended up with is the most amazing, stunning memorial,” she said.
Photo credits: Heritage New Zealand Pouhere Taonga
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STREAMING

Funeral Stream offers a
new era in funeral notices
The past 18 months has forced
almost every industry to
review how it operates, look to
the future, and consider what
needs to stop, start, or change.
By Richard Martin

For as long as anybody can remember, notifying the community of a
death has been achieved by (typically) the funeral director placing a
notice in the local paper with the
deceased’s family details, service
information and appropriate ways
to pass on condolences. It has been
this way because the newspaper
had the medium and the audience.
The internet has changed that.
In the internet era, content is king,
and funeral information is golden
content because it is both timely
and relevant, meaning a large
section of society seek the information daily. Our industry can harness
this content for good. Good for
families, good for the community
and good for the industry.
The key to managing this content
is to create a single repository; a
central source that can be trusted
by those who seek funeral-related
information because it is managed
by the professionals who serve the
families. Funeral Stream offers this,
and more.
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Funeral Stream is a platform to
serve the funeral industry. It works
by providing funeral homes with the
tools to manage the tribute/obituary page on their own websites. It is
also a powerful streaming platform
where services may be viewed on
the tribute page of the deceased.
Everything related to the funeral is
in one place along with a suite of
features designed to enhance the
online experience.
As more funeral homes use the platform, the aggregated information
is published by the funeral home’s
membership body and/or location.
These publishing sites (such as
Association websites) can display
the funerals of all their members
which, when viewed, are viewed
back on the member’s own website.
This drives traffic to where it should
be – your website, not someone
else’s.
Behaviours can change. Think about
what you do today that you didn’t
do a year or two ago – routinely
scanning QR codes, for example.
If the funeral industry stops giving
funeral information to third parties
(such as the newspapers), the public
will soon figure out where to go to
get the information they seek.
Not only is Funeral Stream the
vehicle for the funeral industry to

IN SUMMARY:

• Funeral homes have complete
control over the funeral information.
• Your funeral information to be
presented on your website.
• All member funeral notices will
be automatically displayed on
the Funeral Directors Association
website
www.funeraldirectors.co.nz/
aboutus/death-notices/ and then
linked directly back to the member’s own website.

disrupt the way we and families
communicate funeral information to
the public, it’s also a powerful tool
to help your business offer the best
possible online experience to the
families you serve and the community that grieves their loss.

• All messages left for families
get back to the families via your
account regardless of where the
tribute page is displayed.
• Your funeral home branding stays
with the funeral information.

• If submitting a traditional newspaper notice, you only need the
deceased’s name and the link to
the tribute page on your website
(cost-saving for families).
• Third parties, such as newspapers,
can subscribe to the content to
present on their website.
• Internet traffic is driven to your
website.
You can visit www.funeral.stream or
email Richard Martin
richard@eagars.co.nz for more
information. To trial the platform
use the invitation code Fd4nZ. As
an introductory offer, the standard
30-day free trial has been extended
to 60 days for Funeral Directors
Association members.

• Services to be easily streamed to
the platform, showing on the tribute page on your website.

Creating fingerprint pendants since 2009
Hand crafted in pure silver, these precious
keepsakes offer a lasting memory for families.
fingerprintmemories@yahoo.com | 021 293 1913
www.fingerprintmemories.co.nz
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EMBALMING

Our profession has embraced
technological advances for many years,
including continuous upgrades to frontof-house funeral management software
and audio visual presentations, as well
as the hardware to run them efficiently.
These are an expensive – yet necessary – part
of the progression of how we deliver the best
service we can to client families. But what about
progression behind the scenes?

Powered air
purifying respirators
for embalmers
By Paolo Guglietta

Embalming machines of today are of modern
design, robust and reliable. Developments over
the past five or six decades since the gravity
method have assisted embalmers greatly, with
additional features including a great
pressure range, quicker flow rates and also
time efficiency.
Major developments in personal protective
equipment have also been made, enabling
embalmers to carry out their valuable duties
safely and comfortably.
I have read accounts and spoken with experienced
embalmers who have shared their experiences of
the days where minimal consideration was given
to this area of funeral service. Preservative chemicals were often concocted locally by a chemist for
their use. Ventilation and extraction systems were
much less efficient and effective compared with
the standards now required.
In addition to adequately functioning ventilation
within the mortuary, modern PPE further safeguards embalmers, particularly with respiratory
protection.
Powered air purifying respirators are gaining
popularity among embalmers. They are utilised
in many other hazardous environments,
including pharmaceutical manufacturing,
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Top left: Mortuary
of J Weir & Co Ltd.
Ponsonby Road
Auckland Circa. 1960
photo courtesy of
Cam Weston
Top right: Campbell
‘Cam’ Weston of
Campbell and Sons,
Mosgiel wearing the
Scott Proflow 2 unit.

Major developments in
personal protective
equipment have been made,
enabling embalmers to carry
out their valuable duties
safely and comfortably.

spray-painting, powder coating applications
and welding.
The respirators, sometimes called positivepressure masks, blower units or blowers,
consist of a headgear-and-fan assembly that
takes ambient air contaminated with one or
more types of pollutant or pathogen, actively
removes (filters) a sufficient proportion of the
hazards, and then delivers the clean air to the
user's face or mouth and nose. They have a
higher assigned protection factor than filtering
facepiece respirators such as N95 masks.
I first trialled one of these units in 1996 whilst
employed in Melbourne. Unfortunately they
weren’t taken on at that time and we continued with a similar version of the N95 masks.

Bottom left: Paolo
Guglietta wearing
the Cleanspace 2
unit.
Bottom right: Lee
Buckingham of
Gillions Funeral
Services, Dunedin,
wearing the Scott
T-Power blower
unit.

Ten years later, I was re-introduced to the PAPR
during my employment with Gillions Funeral
Services in Dunedin. Managing director Allan
Gillions had recently returned from a funeral
directors’ conference where these were a topic
for discussion. Soon after, his embalming staff
were provided with this form of “high-tech”
protection and company policy dictated they
must be worn within the mortuary. A worthy and
most appreciated investment. Thank you, Allan.
There are a few different models on the
market suitable for mortuary use once fitted
with the specified filters that are available
from some funeral product suppliers.
I have been using the Australian-designed
Cleanspace 2 unit for the past year. It provides
the same respiratory protection as the Scott
units do, but is light weight and operates without
hoses, belts or a waist-mounted battery pack.
Go to: cleanspacetechnology.com/cleanspace2
for further information.
Paolo is a freelance embalmer funeral director based in
Dunedin.
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NZEA

Embalmers Association
celebrates 50 years
The association was formed
at a meeting in Wellington in
October 1971, so next month
will mark its 50th Jubilee, with
current members meeting in
the capital for three days from
October 28-30.
In the June issue of Funeralcare, we
published founding member Eric
Maffey’s 2003 report on the association’s formation, earliest meetings and
the growth in membership. The role of
the association and its members in the
aftermath of the 1979 Mount Erebus
disaster was also recounted.
In this issue we look back on the
announcement of the decision in
December 1978 to establish an
embalming course at the Central
Institute of Technology (CIT) in
Heretaunga, Upper Hutt.
By 1977, there were 157 members
of the association and a survey
of members indicated they were
involved in about 70 per cent of the
19,958 funerals that year.
Embalming courses had been
developed over the previous 30
years, although many of the pioneer
embalmers had received qualifications
overseas. Until the association formed
in 1971, many were members of the
British Institute of Embalmers. From
the mid-1950s the Federation of
Funeral Directors, as it was then known,
ran a course in Temporary Preservation
and Presentation. In the 1960s the New
Zealand College of Funeral Science
offered an additional course aimed at
preparing participants for examination
by the British Institute.
In 1974, the New Zealand School of
Embalming was formed, offering a full
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course with a qualification equivalent
to the British standard. The 1978
announcement of the new CIT course
noted that the school, which had
recently closed, had issued qualifications to 14 embalmers, three of
whom had also gone on to complete
the British institute’s certificate. At
the time the CIT was also running a
course for funeral directors, but the
Embalmers Association argued that
there needed to be a course specifically for embalming. It was supported
by the Funeral Directors Association
and, after negotiations with the
CIT and the Education Department,
received Government agreement.
According to the 1978 announcement,
the course would involve a year’s study
and training with two six-week modules
at the CIT, where trainees “will cover
the theoretical side in detail, assisted
by professional and
specially trained tutors
(unavailable at private
schools), and also
closely supervised
practical instruction
at approved local
mortuaries.
“Between the
modules, with the
trainee back at his [sic]
employment, he will
complete a practical
report programme,
and this too will be
under the guidance of
a registered embalmer
and the CIT tutors.
Qualification will
be by an aggregate
of examination and
assessment.”
The association
members were clearly

delighted with the development.
“The addition of the embalming
course to the already available
funeral directing course is truly a
milestone in our profession,” the
announcement said. “Not only are
both courses held at the one place,
which has continuity advantages, but
also it being a Government Technical
Institute considerably reduces the
cost to the student or sponsor.”
Course fees for the full year, including laboratory and mortuary work
were just $400 – estimated to be a
half to a third of what would have
had to be charged should the course
be offered at a private facility. It
meant that anyone wishing to join
the profession at that time could
expect to become fully qualified in
18 months.

CELEBRATING

50 YEARS
ACCOMMODATION AT

QT WELLINGTON

EARLY BIRDS DINNER AT

ST JOHN’S BAR

FRIDAY EVENING FOUNDER’S DINNER AT

PREFAB

SEMINAR AT

TE WHAREWAKA FUNCTION CENTRE

SATURDAY GENERAL MEETING AT

TE WHAREWAKA FUNCTION CENTRE

SATURDAY NIGHT 50TH CELEBRATION AT MUSEUM OF NEW ZEALAND

TE PAPA TONGAREWA
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BOFFIN TO COFFIN

Messages to…
problem. If each of us receiving
messages was starting to buckle
under their weight, it goes without
saying that those delivering them,
and the one receiving them, might
be feeling that to the power of 10.
And that simply would not do.

By Kay Paku
I’ve been on the wrong side
of the funeral this week.
The vibrant, energetic and
inspirational legend who is my
sister-in-law passed from our
lives. Jan leaves not just a hole
to step around but a crater.
Jan’s first cancer diagnosis came nine
years ago and she has fought the good
fight, with long periods of good health
and a relentlessly positive attitude.
Her decline was swift over a threeweek period. As we each, Jan included,
came to terms with the inevitability
of her death, sharing our love for her
with her became a priority.
So much love from so many quarters: an avalanche of supportive
messages. Loving, funny, poignant,
wise messages – all read to her,
and enjoyed by her. They came in
by phone, email, text, five different
social media apps, and on pen
and paper. The sheer number of
ways we could each be contacted
was mind-blowing. The volume of
messages from each stream was
simply enormous and threatened to
overwhelm us.
We needed to find a way to manage
the missives, and continue to celebrate them, and fast. The last thing
we wanted was for the outpouring
of love and support to become a
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We had already, informally and
almost accidentally, assigned
ourselves various cluster groups:
Family, school friends from 60 years
ago, flatmates from 40 years ago,
antenatal groups from 30 years ago,
workmates from the past 20 years. A
friend of Jan’s was a friend for life.
Like the telephone tree of old, each
cluster was updated with status
reports and need-to-knows, and
each in turn disseminated that
information further afield.
Each “cluster manager” became
responsible for receiving, moderating and disseminating messages for
that group. Each chose their own
preferred method of contact. There
was a WhatsApp group for immediate family, which had been set
up when the trans-Tasman border
opening allowed a siblings reunion
in May. There were private message
groups, Facebook targeted-audience
posts, and specially established
email addresses.

To consolidate and
deliver the messages we
used a Kudoboard, a sort of
online pinboard that Jan had
discovered and shared earlier in the year. It was both
simple and effective. A link
to the board is shared with
friends, family, colleagues,
who can leave messages,

photos, videos or memes that
are laid out on the board and
presented in the order
they are received.
It worked perfectly for us. I started
by copying the messages I had
received to it, and we then shared
the link widely. Each message was
then shared with Jan until she left
us, then messages were (and are
still) being left on it for her family.
I’m left with a lasting message of a
different sort. The night before we
drove to Auckland for the funeral,
my 90-year-old Dad gave me a letter
for Jan’s husband Neil. In a quiet
time in the days following, I
delivered it by hand. Each message
has its own best delivery mechanism.
In honour of pen and paper, I leave
the final word to David Baker,
Executive Director of the gorgeouslynamed “Writing Instrument
Manufacturer’s Association”:

"Though computers
and e-mail play an important role in our lives, nothing
will ever replace the sincerity
and individualism expressed
through the handwritten
word."

EMBALMING

Formaldehyde and
embalming:
what does the future hold?

Newly formulated low-index chemicals may allow embalmers to keep
serving the deceased and bereaved in the best way possible, while
addressing concerns about exposure and environmental impact, writes UK
embalmer Ben Whitworth
By Ben Whitworth
Formaldehyde has been
used in embalming chemical
formulation since its discovery
and promotion as a costeffective, highly efficient
preservative and disinfectant.
Prior to formaldehyde, heavy metals
such as arsenic were used, and
though they were effective, they
were not without serious drawbacks,
not to mention their highly poisonous nature.
There have been other chemicals
used in the formulation of embalming chemicals, and though some of
these also lend themselves to the
formulation of cavity chemicals,
their inclusion in arterial chemicals,
other than offering preservation and
disinfection, do little to enhance
the cosmetic appearance of the
deceased. This adds to the preparatory burden of the funeral director
or embalmer who must devote
more time to extensive cosmetic
application, rather than enhancing
the subtle and delicate results one
can achieve with the injection of
a well-balanced arterial solution,
mixed to suit the exact needs of the
case at hand.
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It would be remiss not to look at the
pro’s and con’s of formaldehyde and in
that spirit, we will start with the cons.

THE CONS
Formaldehyde is known to rapidly
coagulate blood and will also impart
a grey hue to human tissue when
mixing with blood that has not been
adequately removed from the body.
This highlights the need for good
drainage procedures as well as the
use of adequate rates of pressure
and flow when injecting arterial
solutions into the body.
Formaldehyde has an unpleasant
odour and is irritating to the
embalmer if proper ventilation in
the embalming room is not available.
It can fix discolorations and is also
known to dehydrate delicate tissues.
It can also constrict the capillaries
and make distribution of arterial
solutions difficult. Strongly alkaline
environments can decompose
formaldehyde into an alcohol and
organic salt.

THE PROS
Looking at the advantages, formaldehyde is inexpensive to produce
and has good bactericidal properties,
as well as inhibiting the growth
of yeasts and moulds. A relatively
small amount is required to act on
a large amount of protein. It works
rapidly on the tissues of the body,

preserving, disinfecting and deodorising, while its firming action helps
with the positioning and presentation of the deceased.
From an embalming point of view,
the advantages of formaldehyde far
outweigh the disadvantages, considering most disadvantages can be
overcome with good chemistry and
the application of accessory chemicals such as pre- and co-injection
fluids, humectants and other specialty-use chemicals, including those for
oedema and tissue gas.
Dodge has been at the forefront of
embalming chemical development
since its early years and continues to
employ research chemists who work
to overcome the challenges facing
the funeral profession.

LOW-FUMING, LOW-INDEX
This research led to the introduction
of low-fuming and low-index cavity
fluids, and then the first formaldehyde-free arterial and cavity fluids
that could be relied upon for lasting
results. This continuous research
and development has allowed for
the introduction of three low-index
arterial chemicals based on the existing line of time-honoured arterial
chemicals.
I introduce the subject of low-index
arterial chemicals because they have
become a necessary component of

embalming life not only in the UK,
but across Europe.
In the UK, we have over recent
years had much focus on the use
of formaldehyde in many areas,
especially embalming and acceptable exposure limits. The European
Union Biocidal Products Regulation
(formerly Biocidal Product Directive)
has been looking into formaldehyde
and whether its use as a biocide will
continue to be allowed in future.
This process has been ongoing since
2004, and though there is no immediate end in sight, there have been
reductions in allowable workplace
exposure limits for formaldehyde.
We now have exposure limits of
0.3ppm (parts per million) over an
eight-hour period. A good ventilation
system in the embalming room,
along with proper PPE and clean
working practices should reduce
potential exposure to fumes and
protect the embalmer.
However, some ventilation systems
may not provide a suitable number
of air changes per hour or be configured in the correct way.

REDUCING AMOUNT USED
The bigger consideration to all of
this is not just exposure limits but
looking to reduce the overall amount
of formaldehyde used in embalming.
This is where low-index arterial
chemicals have come into use.
Low-index embalming is not a new
concept. It has been used for many
years in cavity fluids. Dodge used the
technology of low-index chemistry

to formulate and produce Syn-Cav,
a five-index cavity fluid that offers
dependable results while minimalising working discomfort and exposure
to chemical fumes. Syn-Cav uses a
synergistic formula that, put simply,
allows less formaldehyde to do more.
Syn-Cav also utilises the Plasdoform
chemistry found in many premium
Dodge Arterial and Co-injection
chemicals.

It must also be remembered there
was not the same range of arterial,
cavity, and co-injection chemicals
available to the embalmer. If we go
back 50-60 years in the UK, the fluid
available was often referred to as
“Red” and “Green”! Red referred to a
standard arterial fluid, typically with
an index of 26 to 30, while green was
a standard cavity fluid with an index
of 22 to 25.

Plasdoform allows formaldehyde to
be released as needed, ensuring a
progressive and thorough preservation of the tissues. Some fluids do
not have this control mechanism,
meaning fixation occurs more quickly
and it is more difficult to achieve
deep tissue preservation.

WIDE RANGE OF CHEMICALS

SPECTRUM CAVITY FLUID
Not to rest on their laurels, Dodge
then formulated Spectrum cavity
fluid. Spectrum combined the best
features of Syn-Cav and Dri-Cav. This
offered the embalmer a low-index
cavity fluid, with the firming and
drying capabilities of a much higher-index chemical.
Some 50 years ago, if not longer,
fluid index was a good indicator of
what the embalmer could expect
from an arterial or cavity chemical.
Basically, the higher the index, the
more firming one could expect.
Firming was also the embalmer’s
indicator of preservation. The
embalmer would look for signs of
firming across the entire body to
ensure distribution of chemical and
that preservation had been achieved.

Embalming fluid chemistry has
progressed considerably, and we now
have a wider range of arterial chemicals, cavity chemicals, and co-injection chemicals so we can treat the
individual needs of the case at hand.
This range had grown over time as
the embalmer has been called on to
deal with ever-more challenging and
complex cases.
What this highlights to me is that
in this day and age it is impossible
for a manufacturer of such fluids to
produce a single arterial or cavity
chemical that is suitable for every
case. So then, why do some manufacturers claim everything you need
is in one bottle and then produce a
wide range of co-injection chemicals? Surely their wide product range
contradicts their claim of one bottle
does it all!
With the right range of chemicals on
hand, the embalmer should be able
to successfully treat every case.
I typically keep Introfiant and
Metasyn Firming, Chromatech
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procedures easier and families will
also notice and comment on the feel
of the deceased when visiting. You
may also notice the facial features
will be more relaxed and easier
to pose in a natural and pleasing
positioning. These low-index fluids
also work very well on dehydrated
cases to restore lost moisture and fill
sunken, desiccated, and sometimes
leathery tissues.

Pink, Plasdo 25 and Plasdopake for
arterial chemicals, DriCav, Metafix
and Spectrum for cavity chemicals
and Proflow, Rectifiant, Halt GX
and Restorative for co-injection
chemicals. With these in stock, I am
confident I can deal with whatever
comes through the doors of the
embalming room.
On one memorable visit to a central
prep/embalming facility, I remember
seeing one embalmer finish a case,
clean the equipment, and then
proceed to refill the tank of the
embalming machine with water and
arterial chemical. The embalmer
concerned did not have another case
that day but was getting everything
ready for the following morning.
Everyone received the same treatment and same fluid mix. Sometimes
it worked and sometimes it didn’t.
I don’t want to get too far off-track
with stories of the past, but I do
think they highlight the need to have
a good range of embalming chemicals on hand. Today’s practitioner
is part chemist and part mixologist
when blending an arterial solution.

A LONG WAY IN 50 YEARS
As I mentioned earlier, the chemistry
of embalming fluids has come a long
way in the past 50 or so years and
this is never truer than in the case of
low-index arterial chemicals.
These chemicals were developed
to offer low-index alternatives for
embalmers needing to meet the
more stringent exposure limits as
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well as reducing the amount of formaldehyde used during embalming.
As time moves on, they are being
used more frequently and finding
favour with embalmers for everyday
use. Dodge has introduced three
low-index arterial chemicals, Intro-5,
Plasdo-5 and Chroma Pink-5 into
the UK and European markets. Each
of these products has an index of 5
per cent and offers the embalmer
great distribution, tissue colouration,
lasting preservation and a natural,
soft tissue texture.
I can understand the trepidation
attached with the use of these
chemicals. There is always a sense
of if something isn’t broken, why fix
it. There is also the responsibility
that we as embalmers are charged
with – the duty of care. A family has
entrusted us with their loved-one!
Do we have the right to try something new on someone so special?

GIVE THEM A TRY
Having used and demonstrated these
products for some considerable
time now, I would encourage all
embalmers to have a leap of faith
and give them a try. There are some
great advantages that you will notice
straight away. The lower formaldehyde content will enhance the environment and working comfort within
the preparation room, especially
when dealing with an autopsied
case. After embalming, the remains
will be softer and more natural
in their feel. This makes dressing

When using these chemicals, we
have recommended the embalmer
use as much of the low-index fluid
as they would a regular fluid. An
example of this would be if you use
8oz to 16oz of Plasdopake per gallon
(227g-454g per 4.54 litres), then use
the same amount of Plasdo-5. Use as
much Intro-5 as you would Introfiant
and the same for Chroma Pink-5
verses Chromatech Pink. The low
index arterial chemicals blend very
well together and I have enjoyed
very favourable results when mixing
Plasdo-5 and Intro-5 together in
equal quantities. Dodge low-index
arterial chemicals are fully compatible with all co-injection chemicals
and can also be mixed with regular
arterial chemicals if the embalmer
wants to boost the fluid, but still
reduce their use of and exposure to
formaldehyde. As for cavity fluids,
I would suggest the use of either
Syn-Cav, Spectrum, or Freedom Cav
depending on the case at hand.

ROUTINE AND LONGER CASES
I have used these low-index chemicals
on most routine types of cases and
also cases that have been dead for
many days prior to embalming (in the
UK, there may be a delay of five to
ten days between death and embalming while paperwork and registration
of the death is completed).
Cases have lasted very well following
embalming and I have kept remains
from two to four weeks post-embalming using these products prior
to final disposition. The low-index
products have also been used for
the preparation of medical school
cadavers and I have been amazed
by the results. Using the Intro-5

arterial chemical to make a waterless
solution, I have held cadavers for
over 18 months, at ambient room
temperatures. Cadavers prepared
with this solution offered a soft and
natural feel to the tissues required
by the surgeons using them, while
preventing decomposition and
minimising the risk of formaldehyde
fumes during surgical simulations.
The solution used contained three
litres of Intro-5, two litres of Proflow,
one litre of Metaflow, two litres of
Rectifant and one litre of Dis- Spray.
The university medical school in
question was very pleased with the
trials because it saved a fortune in
building a fresh/frozen clinical skills
lab or employing the Theil embalming method that would require the
purchase of large immersion tanks
and huge volumes of immersion fluid
for the tanks.

LOW-FUMING CHEMICALS
In further discussing low-index fluids,
another alternative that exists to
the embalmer are what are called
low-fuming chemicals.
Many of these products claim
low-fuming performance but contain
the same amount of formaldehyde
as more traditional formulations.
There is also discussion as to how
much formaldehyde these products
contain, with some claiming they use
less of a more highly concentrated

raw ingredient while giving these
products index values. The generally
agreed definition of index is: “An
embalming fluid will be said to have
a formaldehyde index of N, when 100
millilitres of fluid, at normal room
temperature, contain N grams of
formaldehyde gas”. Therefore, a product with an index of 20 will contain 20
grams of formaldehyde gas per 100
millilitres of concentrated fluid. Index
therefore identifies only the absolute
formaldehyde gas present in any
given product. You may use less of
a more concentrated raw ingredient
but still end up with the same overall
amount of said ingredient.

PROPER PPE
When it comes to addressing
concerns about exposure to formaldehyde in the embalming room,
there are three realistic options
available:
• the use of proper PPE to protect
against exposure to formaldehyde
• the installation, use, and maintenance of correctly placed and
properly maintained mechanical
ventilation systems to remove
fumes and introduce fresh, clean
air into the embalming room at a
suitable rate per hour
• the use of low-index embalming
products, where suitable, which
not only reduce exposure to the
operator, but help to address

environmental concerns about the
use of formaldehyde in funeral
service. These products may not
be suitable for every single case
as there will, for the time being,
always be a need for traditional
higher index products. Cases of
trauma, advanced decomposition
and oedema will always need
stronger solutions, with more
formaldehyde available to dry and
firm tissue, stop further decomposition and reduce oedema to allow
for positive presentation and
viewing of the deceased.
From the initial use of the low-index
arterial chemicals, I have been
impressed with how well they have
worked and the feedback received
from the families of the deceased as
well as funeral colleagues who have
seen the end results.
Times are changing, but the need
and desire to see a loved one after
death remains a constant. We
don’t know what restrictions we
may face in the future, but newly
formulated low-index chemicals may
at least allow us to keep serving
the deceased and bereaved in the
best way possible, while addressing concerns about exposure and
environmental impact.
Ben Whitworth is a British embalmer (CFSP, Dip
FD, LMBIFD, MBIE, MEAE, MNZEA), in charge of
Education & Technical Support at the MazWell
Group, England
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SKYLIGHT

Hello?

We are over here!
Supporting grieving young adults
By Tricia Hendry for Skylight
The late teens and 20s are years of growth, challenge and change for young
adults. While losses of all kinds are part of life, it is not uncommon for a first
significant death to happen in early adulthood – or for an earlier difficult loss to
be revisited. Young adults often have more difficult grief experiences than most
realise and it is very important to note this is during the 18-29 years when there
is already an increased vulnerability to mental unwellness and, sadly, to suicide.
Experiencing the death of someone close
can have a far-reaching effect on a young
adult’s wellbeing – physically, mentally,
spiritually and socially. It often also affects
their outlook and sense of identity. Typically,
they are also dealing with other big life
changes at the same time, like leaving home,
finding work, studying, taking on adult
responsibilities or finding or losing romantic
relationships. These things can already feel
heavy and complicated to manage and then
grief further complicates things. It can also
negatively affect their work or academic
performance.
Interestingly, young adults often comment
that their own grief needs are often
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unacknowledged and overlooked by others
– even within their own family or whānau.
They often don’t get the extra kindness and
consideration shown to children or younger
teens and are generally expected to "just
cope". They can feel isolated and alone in
their grief journey.
“I have repeatedly been told that the way
I have coped with my mother’s death is
courageous, or inspirational. It hasn’t felt
that way, though. It felt lonely. I felt forgotten.” – Rachel.
Without meaningful support or caring adult
guidance, young adults are more likely to
experience greater grief distress. Some
might keep up a very busy and social life,

as if nothing has happened, but privately
feel high levels of stress, and at times,
overwhelmed. Some can seek control in a
world that feels out of control by taking risks
and being reckless. Some find their grief
reactions are delayed and they hit them
later – hard.

SUPPORTING YOUNG ADULTS IN
YOUR ROLE:

• Acknowledge them whenever you meet,
by name. Establish a good relationship
with them, not just their older family
members.
• Look for opportunities for one-to-one
conversations, however brief, so their
own grief journey is validated and shown
respect. Simply giving them a caring and
understanding look can be supportive.
“I could see she realised what I was going
through myself. It felt less lonely during and
after the funeral when she would glance
over to me and smile, and afterwards she
checked in with me.” – Rick, 24.
• Gently encourage parents and older relatives to be aware of their young adult’s
grief needs. Suggest they check in with
them supportively and also keep them
informed, included and consulted when
decisions are being made.
• Look out for opportunities at the funeral,
or other events, to have them contribute
– however simply. Offer options. Afterwards, thank them.
• Intentionally check in on them – “There’s
lots going on, but how are you doing?”
This might even provide low-key opportunities to reflect on grief together, espe-

•

•

•

•

cially if it seems they are experiencing
intense reactions. Be accepting about
how they are thinking and feeling. Listen
to them well. Empathy and reassurance
that the intensity will gradually ease up
for them, bit by bit, and that they won’t
always feel like they do now, can help a
lot.
If they avoid you or don’t want to talk,
respect that. Consider offering them a
printed resource to look at in their own
time, such as Skylight’s booklet Grief is
like a Wave.
Acknowledge any of their friends who
may be supporting them – show kindness
to them also.
Make sure you know what local and
national support services are available
for young adults. If their relatives, or you,
become concerned about any extreme or
worrying reactions, encourage the young
adult to reach out for some extra help and
offer pathways.
The following international links about
grief and grieving may be worth suggesting: whatsyourgrief.com

www.dougy.org/grief-support-resources/
young-adults
The Griefcast podcast cariadlloyd.com/
griefcast
• Remember, Skylight offers resources and
counselling (including online) for young
adults and all ages. See www.skylight.org.
nz or call 0800 299 100 weekdays.
Always point families and whānau to Skylight for further
support for their grieving children or young people,
especially if they seem to be struggling. See www.
skylight.org.nz or call 0800 299 100 weekdays.
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RESILIENCE

Real-world resilience
The word resilience is thrown
around a lot today – some of
the ideas are powerful and
life-changing; other ideas, not
so much.
By Michael Hempseed

To me, resilience means being able
to face and thrive through the challenges that life gives. I would like to
take a moment to think about some
of the challenges that everyone who
faces life will experience.
You might put in all your effort and
still not get what you want, maybe you
work four times harder than everyone
else yet be overlooked for a promotion.
People can be unreasonable; they
may get upset and angry at you for
things you were not responsible for.
You may get ripped off and treated
unfairly.
Not everyone will like you.
Many good people lose the people
or things they love a lot.
The person you have a crush on
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– who you believe is the love of your
life – may reject you.
You might think I have a miserable
view of existence. Not so. Despite
working in the field of trauma and
suicide prevention, I generally
believe life is wonderful and worth
living. So how on earth do I fit what I
have just said into a positive view of
the world?
Overall, I tend to see life as a
thrilling and exciting journey, with
significant obstacles along the way.
Part of it is having a view that the
world is not perfect, and challenges
are to be expected.

I have called this article
Real-world resilience.
To me, being resilient is
being able to face and
overcome the challenges
and obstacles we all encounter at some point.

Let’s take a job as an example.
Maybe you go above and beyond on
a project, maybe you work on it after
hours and on weekends. When you
show it to your boss, he is dismayed
and thinks it is useless, he is very
upset with you and rewards someone who did an inferior job to you.
Many of us would be tempted to give
up. A resilient person sees this as a
road bump along the way. They know
many successful people had great
setbacks, such as Walt Disney being
fired as a newspaper cartoonist.
They decide to try and learn from
this example. Perhaps after a long
and careful thought process they
decide the company is not for them,
but they do this from a measured
and thought-out response rather
than a knee-jerk reaction. Maybe
they take on board the feedback
and they learn that what they did
was not as good as they thought it
was. Resilient people are not always

focused on self-esteem and feeling
good in the moment. Resilient
people can face discomfort and learn
from this. The person who works
hard and is rejected by their boss will
feel a lot of pain. It is natural. That
pain can be a powerful awakening,
that either their work was not as
good as they thought, or they are in
fact in the wrong company.
An important aspect of resilience is
knowing that even great companies
will not always see your worth and
will sometimes overlook good ideas.

resilience, we must give them realworld obstacles to face in school,
so that when they encounter these
in real life that can thrive through
them.
Michael Hempseed is the author of Being a
True Hero: Understanding and Preventing
Suicide in Your Community. He has trained
everyone from army medics to social workers
to health and safety companies. He has an
honours degree in psychology. The trauma
page on his website has more info about this:
www.beingatruehero.com/trauma.html and
he is happy to be contacted if people want
more information.

You don’t learn resilience
in a book, you learn resilience by being put out
of your comfort zone,
getting knocked back
and deciding to press on.
If we want people to have genuine
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BOOK REVIEW

A Small Still Voice
A Small Still Voice is a
collection of stories, poems
and reflections on the author’s
personal loss 28 years earlier.

By Diane Turner

Reviewed by Kay Paku

Diane Turner lives with her
husband Lee in Palmerston North.
Their second-born, a son Reuben,
died before he had a chance to
live. Diane takes us on her journey of the pain of loss through
stillbirth to the present and a new
normal.
From her opening poem, Beloved,
to the closing, Thank You, Diane
reflects on Reuben’s birth and the
ways she and her family coped
with the grief of his loss. She
speaks of how their Christian faith
has been an anchor and a solace,
and shares the prayers offered
both then and now.
Above all, she reflects on the
value of finding the right people
at the right time – the strength
of community, and the healing
which grows out of connecting
with people who have experienced
something similar. In her own
words “I started to write, hoping
others… might relate to something
of mine, to receive comfort and a
glimmer of hope that their lives
can also be good again.”
At 72 pages, this book is a quick
read, but Diane has achieved what

Imprint: Torn Curtain Publishing [www.torncurtainpublishing.com]
Published: 2020
Author Contact: dmaree5001@gmail.com
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she set out to do. A Small Still
Voice contains some wonderful
and poignant quotes which offer
comfort and hope.
It was all but impossible to find
a distributor for this title online,
so I would recommend contacting
the publisher or author if you are
interested in obtaining a copy.

“I started to write,
hoping others… might
relate to something of
mine, to receive comfort
and a glimmer of hope
that their lives can also
be good again.”
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CELEBRANTS

What might a gathering
of celebrants be called?
And how did it all begin?

By Lianne Fraser,
VCANZ

Celebrants’ Association of New Zealand Inc.

CANZ celebrants must pass and adhere
to a code of ethics and professional
standards which gives funeral
directors an additional assurance
of knowledge, professionalism and
integrity.
CANZ celebrants participate in
professional development to enable
high quality ceremonies.
CANZ celebrants foster a strong
relationship with funeral directors and
families.

www.celebrantsassociation.co.nz
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Before Covid struck, wellknown Wellington-based
celebrant, author and
entertainer Pinky Agnew ran
several workshops around the
country for members of the
Celebrants Association.
She challenged us to come up with a
noun that would describe a collection of celebrants, which led to a
very long and creative list, but it’s
definitely not an easy descriptor to
find.

I quite like a “significance of celebrants”,
although, when you get
us all together, a “cackle
of celebrants” might be
equally apt. But I’d like to
back up a little, and with
thanks to Sheryll Wilson
who chronicled the history of CANZ, share with
you a little of how this
organised gathering of
celebrants came about.
The concept of independent celebrants is less than 50 years old.
While almost anyone can conduct a
funeral service, until 1976 marriages
were the domain of a religious
establishment or registry office.
That changed when the New Zealand
Marriage Act 1955 was amended to
allow for the appointment of civil

celebrants, or independent celebrants, as they have been termed by
statute since 2005.
This meant that the officiating
minister legally became the marriage
celebrant. The first marriage celebrants were registered in 1977, with
former CANZ members Barrie Mason
and Eddie McMenemy being among
the first of those appointed.
New Zealand women have a reputation for pioneering change and, just
as in Australia, New Zealanders were
also looking for less formal funeral
ceremonies. Marian Barnes was the
first secular funeral celebrant in New
Zealand and she became a leading
international authority and mentor
to many celebrants who followed in
her footsteps.
Marian established the secular
funeral in the late 1970s, providing
an alternative service for the increasing number of nonreligious individuals. She also wrote several books on
the subject, including Down to Earth
(1993), which became a much-used
textbook for funeral celebrants, with
its focus on the changing funeral
needs of society.
From the 1980s, groups of independent celebrants around New Zealand
had begun to gather together
informally to network, share and
socialise. Most were marriage
celebrants, although there were also
a few who officiated only at funerals.
These groups were mainly in main
centres such as Auckland, Hamilton,
Wellington and Christchurch.
Eddie and Marian formed the first
structured group, the Civil Celebrants

Association of New Zealand (CCANZ)
in August, 1980, but it only survived
for two years.
The Canterbury Civil Celebrants
Association was formed later in the
1980s and met twice each year.
Wellington had a small network of
celebrants who met under the guidance of Rodney Murphy. In Hamilton,
the local registrar of Births, Deaths
and Marriages conducted meetings
for marriage celebrants during the
1990s but there was no formal
association.
In 1997, Eddie called a meeting in
Auckland, as did Mary Hancock in
Titirangi. These meetings, together
with a larger one at the Ellerslie
racecourse, became the nucleus
for the founding of the Auckland
Celebrants’ Association.

pave the way for the later formation
of the Celebrants’ Association of
New Zealand (CANZ) with the hope
that such an organisation might be
able to provide training and establish
standards for all celebrants.
There was an overwhelming sense
that a unified approach was needed
to standards throughout the country,
especially as at that time, celebrants
were not well-supported by the
office of the Registrar-General of
Births, Deaths and Marriages. This
led to the Celebrants’ Association of
New Zealand being formed in 2000.
CANZ is now 21 years old.

In 1999 a conference for celebrants,
the brainchild of Hamilton celebrant
Yvonne Foreman, was held and more
than 200 people attended. It was to

wreath, a celebration, or
perhaps a connection of
celebrants.
Our coming of age had its genesis in
bold and creative thinking, a significant legacy and one we intend to
carry forward.
Lianne Fraser is a celebrant in Taupo,
and is National President of the
Celebrant Association of NZ.

The value of professional standards remains
central to CANZ member
celebrants – whatever
the collective noun is: a
clutch, a symphony, a
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EMPLOYMENT MATTERS

How Rocket Lab sacking
backfired
dismissed for “ongoing performance
concerns”. No explanations were
given or sought. At this stage Mr
Owen had a fantastic case for an
unfair dismissal.

By Paul Brown
Rocket Lab was in the news
recently – not for the success
of its space programme, but
for being ordered to pay
almost $100,000 to a former
employee, Craig Owen, for
an unjustified dismissal. So I
thought I would look into that.
Firstly, Rocket Lab is an undeniably
successful company. Peter Beck, originally from Invercargill, has created a
multibillion dollar business sending
rockets into space. Even though he is
(now) a minor shareholder, with just
over 12 per cent, his share is valued
at almost $US500 million.
Mr Owen joined Rocket Lab in
early 2018, as an engineer, and was
dismissed in early 2019. Rocket Lab
had various concerns regarding work
performance. The short version is
that Mr Owen denied doing anything
wrong. Nevertheless, Rocket Lab
management were unhappy with him
and decided to remove his management duties without any consultation. Not ideal, but not fatal.
However, in early 2019 Mr Owen
was called in to a meeting with the
Rocket Lab human resources people
without any warning about what
the meeting was about, and was
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However, Rocket Lab decided to dig
a much bigger hole. At the meeting
Mr Owen was offered $10,000 as a
compensatory sum for the dismissal,
which he of course declined – and
brought in a lawyer. For unknown
reasons this did not settle at mediation, and, unsurprisingly, this ended
up before the Employment Relations
Authority.
The authority was scathing in its
criticisms: totally unfair process; Mr
Owen was never given any warnings
about his performance; Rocket Lab
“completely ignored” its contractual
obligations; it tried to “buy off”
the engineer with $10,000; “Rocket
Lab demonstrably breached all of
the contractual obligations it had
set for itself..[in the] employment
agreement”; the HR manager that
ran the dismissal meeting acted on
Peter Beck’s instructions but was
unable to explain to Mr Owen in
any detail why he was being fired,
apart from a general comment about
performance concerns; “the way in
which Rocket Lab dismissed Mr Owen
was extremely unfair”; the “defects
that occurred were very serious and
resulted in substantial unfairness”…
The only real question was how much
compensation would be awarded.
The authority used its discretion
to award 30 weeks’ compensation
($65,000) for lost income rather than
the usual 12 weeks. The dismissal
was described as having “had a
profoundly and adverse effect on his

life and wellbeing” and “the manner
in which [he] was dealt with by
Rocket Lab was extremely stressful
and humiliating for him”.
He was awarded a further $30,000
for the distress and humiliation
caused by the unfair dismissal.
Despite all of this, Rocket Lab argued
that Mr Owen had contributed to his
own dismissal, which really is trying
to rub salt into the wound. The
authority placed no weight on this
argument.
The authority also ruled that a
$3000 penalty in addition to the
previous awards should be imposed
against Rocket Lab for the way that
it handled the dismissal. Mr Owen’s
lawyer argued that Rocket Lab called
a meeting to fire someone, having
“made a cynical calculation that
it would be worth avoiding all of
its employment law obligations by
paying Mr Owen $10,000”….”this was
an example of a powerful employer
intentionally abusing its inherent
power in a way that caused significant detriment to an employee”. The
penalty – $2000 of it to be paid to
Mr Owen and $1000 to the Crown
– was to discourage such behaviour
and, under the circumstances, I think
the company got off lightly.
Mr Beck, I expect, would give the
usual explanations of highly driven,
highly successful entrepreneurs –
much is demanded and much is given
in return for high performance, but
he doesn’t have any time or inclination to deal with anyone performing
below his expectations. Some Rocket
Lab staff are now millionaires through
being shareholders in Rocket Lab,
so clearly some staff are absolutely

delighted to work for Rocket Lab.
I think the real issue here is that Mr
Beck either did not receive, or did
not accept, any advice contrary to
his own view.
Number one, he should not have
dismissed Mr Owen in the way he did.
Number two, he should not have
increased the offensiveness of his
actions by offering $10,000 compensation in the same meeting where
Mr Owen was dismissed.

Number three, because the case
against him was overwhelming Mr
Beck should have been told in the
very clearest of terms to settle this
at mediation. (He may have been
given this advice).
Number four, there is now a public
record for the rest of human history
about the way in which Mr Beck
got rid of somebody that he was
unhappy with. Why wasn’t somebody
in the entire organisation – perhaps
a majority shareholder – willing to

take Mr Beck aside and have a really
forceful conversation with him?
I think the lesson for everybody
self-employed is that you need
people around you with the courage
to speak honestly – and forcefully if
necessary – about your shortcomings. It may save you a fortune.
Paul Brown is principal of PB Employment
Law, which provides employment law advice
to employers. Any questions regarding this
column can be emailed to paul@pblaw.nz
or by calling 032222385 or by checking the
website: www.pblaw.nz
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Wigram, Christchurch
PH (03) 341 6117
chchcremations.co.nz
CHRISTCHURCH

C R E M AT O R I U M
FUNERALS
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0800 99 22 00

DUNEDIN

INVERCARGILL

OUR TEAM IS DEDICATED
TO MEETING YOUR NEEDS
Call us on 03-218 4095
Or visit our wesite
www.frasersfunerals.co.nz
Cnr. Esk and Doon Streets,
INVERCARGILL

MOSGIEL

www.aoraki.kiwi.nz

160 Mountain View Road, Timaru
11 John Street, Waimate
office@aoraki.kiwi.nz 0800 686 2148

FUNERAL DIRECTORS

Andrew Maffey (Manager)
Johanna Kinvig
Donna Jenkins
Chaim Cleavin

TIMARU

Nicky Third
Melanie Pearson
Genea Vincent
Jodie Hope

03 455 5074

523 Andersons Bay Road, Dunedin
office@hopeandsons.co.nz
www.hopeandsons.co.nz
DUNEDIN | MOSGIEL | PALMERSTON

GERALDINE

NELSON

WINTON

Winton

Districts
FUNERAL SERVICES
A Division of J Fraser & Sons Ltd

24 Hour Service - 7 Days
Nelson & Tasman wide,
we’re part of your community.
•
•
•
•
•

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

306 Great North Road, Winton 9720
Phone 03 236 7586 | Fax 03 236 0975
office@wintonfunerals.co.nz

On-site chapel & reception lounge
Competitive Simplicity pricing packages
Prearrangement & prepayment funeral options
Eco-friendly funeral options available
Full monumental services
Contact us today for a
complimentary Funeral
Information Pack.

Manager & Funeral Director Anna Loach

03 539 0066

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

www.simplicity.co.nz
69 Haven Road, Nelson 7010
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AUCKLAND SOUTH

CARTERTON
Home Ltd
R ichmond Funeral
(Peter and Jenny Giddens)

North Island

Serving all Wairarapa districts
Incl. Carterton, Greytown, Featherston & Martinborough.

10 Richmond Road,
Carterton.
Ph: (06) 379-7616
Fax: (06) 379-7624
giddens@xtra.co.nz

AUCKLAND

www.richmondfuneralhome.co.nz
“Specialist in National & International
Transfers to any destination around the World”

HAMILTON

CHAPEL & RECEPTION LOUNGE
18 Norman Spencer Drive, Manukau City,
Auckland 2104, NEW ZEALAND

Locally owned in Hamilton
and Morrinsville
by Matthew and Joanne Sadlier

Ph +64 9 262 3700 | Fax +64 9 262 3705

Caring for Aucklanders
for generations
Mt Eden
400 Dominion Road
09 638 9026
Henderson
150 Central
Park Drive
09 835 3557

info@tatupufunerals.co.nz
www.tatupufunerals.co.nz

Kohimarama
353 St Heliers
Bay Road
09 521 0300
Papatoetoe
110 Kolmar Road
09 277 2526

Available for
contract
embalming

Pakuranga
2A Udys Road
09 576 7108
Mangere
51 Kirkbride Road
09 277 2526

Proudly
celebrating
life with you
for over 25
years

p. 078461561
a. 49 Seddon Road,
Hamilton
PO Box 5523, Frankton
w. seddonpark.co.nz

davisfunerals.co.nz

KAPITI

Pukekohe Waiuku Tuakau & Districts
09-236-8919

admin@grahamsfunerals.co.nz

Funerals and Memorials
www.grahamsfunerals.co.nz

CAMBRIDGE

for beautiful funerals
Contact: Stephen Dil and Team
185 Schnapper Rock Rd Albany Auckland
09 415 8720 www.dils.co.nz

From $57.50 (plus gst)
per issue, your firm could
be promoted here.
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Andrew and Merryn Malcolm,
and some of our caring amazing team

Honouring your loved ones
wishes with sincerity
and dignity

07 827 6037

3 Hallys Lane, Cambridge
office@grinters.co.nz
www.grinters.co.nz

From $57.50 (plus gst)
per issue, your firm could
be promoted here.

MATAMATA

Funeral Directors
ASSOCIATION OF NZ

MEMBER

17 Parata Street,
PO Box 300, Waikanae
Waikanae 5250
5250
info@waikanaefuneralhome.co.nz
info@waikanaefuneralhome.co.nz

Tel
04 2936844
2936844
Tel 04



LEVIN

NAPIER

Servicing the wider Horowhenua
area, with Chapels in Levin,
Otaki and Shannon.
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257 Devon St East, New Plymouth �
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OUR CO
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LEVIN | OTAKI | SHANNON
Phone (06) 368 2954 | www.harveybowler.co.nz

PALMERSTON NORTH



Dunstall’s Funeral Services

Corner of Edwardes & Bower
Streets, Napier

(06) 835 7196
office@dunstalls.co.nz
www.dunstalls.co.nz

NEW PLYMOUTH/STRATFORD

     
  

 



 
   

�

PHONE ANYTIME 759 0912 www.vospers,co,nz �'

Michael and Liz Hill

G

 

LOWER HUTT

TAUMARUNUI
When a death occurs in your family,
you will be cared for by ours.
Personalised Services | Traditional & Eco Caskets
Selection of Hearses | Pre Paid Funerals

24 HOUR CARE AND SERVICE
New Plymouth: 06 759 2200
Stratford: 06 765 7859 www.eagars.co.nz
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WHAKATANE
Proud
to be 100%
Locally

Owned

Funeral Services Ltd

Ph 07 307 1111 | 21 King Street, Whakatane

Helping celebrate life since 1990

WAIHI

TAUPO

WAIHI FUNERAL SERVICES LTD
WAIHI MONUMENTAL SERVICES LTD
Simon and Donna Manukonga
FDANZ, NZEA, MNZAC

• Obligation free quotes on monumental stones and repairs
• Selection of cremation urns

Founders Chapel of Remembrance
MEMBER

Funeral Directors
ASSOCIATION OF NZ

117 Rickit Street, Taupō
PO Box 940, Taupō 3351
T 07 378 9636 | F 07 378 9480
taupo.funeral@xtra.co.nz

• Pre-arranged and pre-pay funerals

Australia
Australia

• Grief counselling available
8 Devon Street, Waihi – Tel. 8638791

waihifuneralservices@xtra.co.nz
Providing Professional Services to Waihi and surrounding area

WANGANUI

leveland

Funeral Home

www.clevelandfunerals.co.nz

Ph

345 5522

173-179 Ingestre St, Wanganui

Heritage Brothers
Funeral Services

Repatriation Specialists
Servicing the Gold Coast, Brisbane &
Northern New South Wales

(0061 7) 55 358 758

Funeral Home & Chapel
43 West Burleigh Road, Burleigh Heads
Gold Coast, Queensland

www.taupofuneral.co.nz

Helping Wanganui celebrate life since 1933.

Honouring your loved ones
wishes with sincerity
and dignity

06 349 0202 K dempseyandforrest.co.nz

WHANGAREI

Steadfast support
for our community
07 870 2137

262 Ohaupo Road, Te Awamutu
office@rosetown.co.nz
www.rosetown.co.nz

Whangarei

From $57.50 (plus gst)
per issue, your firm could
be promoted here.
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09 437 5799
199 Kamo Road
Whau Valley
Whangarei

Services

Dargaville

09 439 8048
15 Gladstone Street
Dargaville

morrisandmorris.co.nz

CASKET SIGNS & PLAQUES

AIR SERVICES

R.A.

WHITE
&CO.
100% Cardboard and weight tested to 320kg

Suppliers of high quality
Suppliers of high quality
Memorial Plaques
- - Memorial plaques
Memorial vases
Memorial
vases
Metal Signage
Metal
signage
Any size and shape in a range of finishes
Any size and shape in a range of(09)
finishes
Phone
444 8235
Fax
444 5328
Phone (09) 444-8235 Fax (09)(09)
444-5328
email Email info@rawhitesigns.co.nz
info@rawhitesigns.co.nz
Co
FREE
R.A. WhiteCOUNSELLING
&

Metal Signs
Bronze Plaques
Memorial Vases

North Island: 09 412 9859 South Island: 03 418 1867

outsidetheboxcaskets.nz

Suppliers of high quality
Memorial Plaques
Memorial vases
Metal Signage
Any size and shape in a range of finishes
Phone
(09) 444 8235
Fax
(09) 444 5328
email
info@rawhitesigns.co.nz

CASKETS

Free Counselling Service
for all FDANZ members
Employee Assistance Programme (EAP)
is a professional, confidential support
service for employees, paid for by FDANZ.

Suppliers of a full and extensive range of coffins and
caskets to the funeral industry.

•
•
•
•
•
•

Coats of Arms
Corporate Logos
Brass / Chrome
Stainless Steel

Suppliers of high quality
Memorial Plaques
0800 327 669
Memorial vases
Metal Signage
www.eapservices.co.nz/booking
Any size and shape in a range of finishes
Phone
(09) 444 8235
Fax
(09) 444 5328
email
info@rawhitesigns.co.nz

Eco - Friendly
Solid Timbers
Foil Board Caskets
Painted Caskets
Urns

FUNERAL SUPPLIES

Marker Crosses

TM

For Friendly Personal
Service.
Under New Management.

Manufacturers

Regal In House Embalming
Education Training
Available
Phone: 0800 734 257

Please contact
Brad, Kim and the team
Ph 03 418 1867
Fax 03 418 1895

Honour your loved
one in a special way
Reflect their unique life and personality
Choose from our wide range of beautiful,
environmentally sustainable caskets & urns

Call 09 215 0809 or 021 360 306
www.DepartureLoungeCaskets.com

Suppliers of premium quality:
•
•
•
•

Caskets
Coffins
Urns
Crosses

Prompt, personalised service
EMAIL sales@windsorindustries.co.nz

06 376 6499
ADDRESS 28 Sedcole Street, Pahiatua
PHONE

 Innovation
 Memorial products
 Hearse fit out parts
 Excellent, friendly service
 Casket hardware & drapery
 Eckels embalming products
 Urns, keepsakes & jewellery
 Cemetery & funeral equipment.
AND NOW:

Locally manufacturing mortuary equipment!
Call 07-848 1692 or order online mortech.co.nz
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WATER CREMATION
Brendon Tod

Sales Engineer

bretod@pyrotek.com
+61 (9) 2653 534

REFRACTORY SUPPLY &
INSTALLATION SPECIALISTS

SUPPLIERS OF:
• Refractory Materials
• Thermocouples
• Heat Resistant PPE

From $112.50 (plus gst)
per issue, your firm could
be promoted here.

SERVICES INCLUDE:
• Cremator Rebuilds
• Refractory Repairs
• Mechanical Servicing

pyrotek.com

LAST WRITES
Celebration Of Life Diamond
ASHES OR HAIR TO DIAMOND
START OF FERING TODAY
Call us and request your FREE
marketing materials

COVID-19 LEVEL FOUR NEWS RELEASE
The Funeral Directors Association
issued a news release on August 23
assuring New Zealanders that should
they lose a loved one during alert
level four they can still have the
assurance of a meaningful farewell.
Later that day the Government
announced an extension of the
national lockdown.

Kara Northcott
Heart In Diamond
06 759 1914
0800 600 013
027 666 6784

kara@heart-in-diamond.co.nz
www.heart-in-diamond.co.nz
P.O Box 8148, New Plymouth
4342, New Zealand

PRINTING
Reliable help to cover holidays,
sickness, or when your normal
facilities might be unavailable.

EMERGENCY
Service Sheets

Decades of professional
typesetting experience, last 20 yrs
specialising in funerary printing.

Distance no problem, we
can help with a PDF for
you to print.

Check
our
Website

PrintLife®

09-2322 922

info@printlife.co.nz
www.printlife.co.nz
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Association president Gary Taylor
said: “Losing a loved one is hard at
any time, but to lose one during alert
level four has got to be one of the
toughest.
"Although no funerals or viewings
were allowed, association members
had the experience and creativity to
support New Zealanders, including
fully virtual viewings and funerals, he
said. “There are options to consider,
and we are available to provide advice
and guidance on a full range of them.”
Funeral directors are an essential
service and during alert level four
only registered funeral directors are
allowed to handle deceased persons,
meaning family members are not
allowed to care for or transport a
deceased person.
Association chief executive David
Moger said all members are registered
funeral directors and, in addition,

also follow a set of standards and
are subject to ongoing monitoring of
compliance with those standards.
“So if a family is faced with the loss
of a loved one they can contact one
of our members to get the help and
support they need, assured that they
can do so safely and to the highest of
standards.
“The funeral sector is currently largely
unregulated, so it is easy for anyone
to set up as a funeral director. Our
standards, compliance monitoring and
complaints process are only available
through our members as your assurance of a meaningful farewell.”
“Funeral Directors Association
members have access to the latest
advice and guidance on Covid-19
protocols and have all the necessary
skills and experience to keep families
safe,” Taylor said, “so if you do lose a
loved one, you can find a list of all our
members on Find a Funeral Director
on our website www.funeraldirectors.
co.nz and contact them straight away
to get the care and support you need.”
During the previous lockdowns, the
Funeral Directors Association worked
with the Government on the different
protocols for funerals and tangihanga
at different alert levels.

NE
W
!

INTRODUCING

Slide-Bound Memorial
Book Covers
QUICKER AND EASIER TO USE
LOOKS GREAT!

7 Designs Available

Available to order now, online or over the phone
P 09 273 8114 | info@lucentt.co.nz | www.lucentt.co.nz/slide

We manufacture 75% of our product
range here in New Zealand
This goes well beyond the country’s largest range of casket handles and
ornamentation. Lucentt’s sewing division is capable of fashioning any coffin
interior, pall or sideset that you can imagine. We welcome kiwi Funeral Directors
to stop in to see the scale and scope of what Lucentt offers our industry.

Learn more about our capabilities on our website, or call in
and see us at 40 Ben Lomond Crescent, Pakuranga
P 09 273 8114 | info@lucentt.co.nz | www.lucentt.co.nz/nzmade

